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SERIAL NO.

9|7

Pan Arab Research Center |

[ < u Emarat /3 &5/ &l Eppeo / Enoc / [E &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
] Name Number | Name Number | Name Number
103 <cfc__|acol] S a [deol[2ashap Tl [V 2[4 )]
Gender Height Built Spectacled Beard Mustache] Ethnic Groups
M [ F [M ]S | T [MJF |Yes| No|Yes[NoJYes[ No [Indian Pakistani[Filipino [Expat. Arabs| Others:
DDEDIDDDIX]DEDMDD m O
EMIRATE ";:;fi:‘ Abu Dhabi |  Dubai Sharjah Al Ain umm A | Aman as Ml | Fulairan
O | O O D n ) [ O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
c,
aq |l T&l olélol 2150]colo Al O] 211905145
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT T O O o veT El 0O O O O O O
1. APPROACH sddaaall gad A28 [0 I YY1
Scores Critical Areas Tt el Llait
YES i T .

1. Was signage visible from distance of 500 e e 500 s Gle (el dasll s da 1
meters and well maintained? Can be Nno [ b (b i W _pas (Say S JSG Aban s
included only in first run Nva [ . 3 SVl s

YES ek :
5|2 Werelights working and in good No [0 ¥ @ sam Allay s Jeai el gl S b 2
iti ? ) . - 2
condition at the approach? N TS (e il yBYI
L7 N I
YES o ‘
5| 3. Were the lights working and in good no [0 ¥ b oua gy Jeni el pa¥l cilS da 3 2
condition at the forecourt area? N £3 48 M At dilaia
NA [ o
YES ey
4 4. :/I\(/’z;’s; filling area / forecourt clean and NO D Y S e Ak i) ASed) dikie ciS Js 4 |4
na [ _u,i
YES pnd .
5| 5. Were the driveway and forecourt freeof No [ g oedda A8l sdadihiag okl S b 5 o
potholes and well maintained? y T JSAs Alasy jaall
NA [ Ll
2. GREETINGS swa il flaasl 2
Scores Critical Areas Akl ettt Jalail
ves [ w o
6. Was there any delay in approaching ol gall ol Bl 8 pals gl dlia S 6
5 NO 3 N 5
customers at the fuel pump N €3 ¢85l dsae e (b (e
NA [ o
5| 7. Did the staff approach the driver sideof YES DA e A o S el (e bl B a7 5
the vehicle? No [ ¥ ¢ ikt
1 +
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Scores Critical Areas Al el Jatdst
8. Were you greeted in a friendly manner ~ YES B s bl L35 Ak b cua M Ja 8
(pleasant feeling)? NO D N ? (s
5 If no, please describe behavior: Was it oS da gl gl Chaa s o LL?J' Y1y 5
arrogant, without any expression, normal sgle ¢l e JA ¢ all Gaaly
etc.... £
YES [] o
9. Did they request customers to quit O Egl LI e sl il da 9
4 ! No [ ¥ - 4
smoking? N SOl
N/A X (il
YES [N aad
10. Did the staff thank you as you were DA S Ly ol Sy el gl o6 Ja 10
5 . No [ v 5
leaving? ¥ oAl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF rCnilgall dgluy seia .3
Scores Critical Areas LI I REAN PO Jalai
5| 11 Was the filling staff presentable and well  YES i (Y 8 5l Lt Caliga elae S Ja 11 5
groomed? No [J N $18ul/L5 ya s
YES pad
12. Was he able to communicate with & dhalsill o 108 Calagalt IS Ja 12
4 No [0 v . 4
customer? y ARETSY
NA [
5| 13- Was the attendant wearing visible YES P lgde eda Ay iy Cila gl IS Ja 13 5
nametag? €7 sain 51 daud
9 NO [ Yy R <wax T
YES [X] i
6| 14. Was staff courteous / friendly? X = Seldhal frpagny osibhisdl S Ja 14 16
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas Al ¥ lalt Jakasty
YES [] au
5| 15. Did he follow the instructions on the No [ v ey e 50 g sall Sladall Cala el w8 s 15 5
Rahal (Fuel Card)? v ¢ (2580 s e dllay) Ja
N/A iy
| 16- Did he confirm and repeat amountand ~ YES B o s g5y hes e cabisall ST Ua 16 6
type of fuel? NO D N Selralisa e &ty
g| 17- Did he fuel as per customer's instructions YES p - O3 Sladdad s AN e i Ja 17 6
- Dhs? NO D ¥ LIPS
5| 18. Did he offer to clean windscreen YES DX o ol el g wbidle o e db 18 5
voluntarily? (front & back) Nno [ N (A b)) s
YES [X] 3 .
5| 19. Were you charged the correct amount? NO E r‘: lasnis dads clia cally el gl da 19 |5
YES []
JS5 andl adiall salely Cabs ol L3
6| 20. Were you given correct change? NO D ki ! hall i dalely }A(, P s .20 6
Y .c:'i&a.a
NA
2
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Scores

Critical Areas

:\,w\..'w el Jataily

YES [1 &
No [ ¥
NIA a&i

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

Sla &dbgahn)?w\emjﬂ\

(Jdf 8 m e g
sl (ga e LY CulS 1Y)

5. REST ROOMS ;(@Cdl =l 55) al g 5
Scores Critical Areas Tl e laal) PATH|]
YES ;
22a. Were they adequately stocked with all. O ?’: Ay g el e Jsall arens 8 e CiilS Ja 223
necessary supplies such as soap? NO SOsball Jia
NA [ abby =
ves [0
22b. Were they adequately stocked with all P’; 3y gl e jluall areny 8 jeame CailS d% 22b
3 necessary supplies such as toilet tissue? NO u.m il (3999 3
NA L sy _ D 0s9 1062\
22¢. Were they adequately stocked with all YES D P Bl e S b Zo< Ja. 77C |
necessary supplies such as paper towels? NO v £438 ) ol Adiliall Jie
(paper towels are not required where fully A_MAM }}.\ dic M}U.u o AN st
operational hand dryers exist) N/A [Z Gy <, (uy\ i T
; T T T ek G s al |
23a. Were sinks clean? requ1re comment when YES pe ol g L:_\y‘ LSL‘X; o
marked ‘No’ o O ¥ ot Ayl S
na [ siuy
X ; Saighai Ll ) il
23b. Were mirrors clean? require comment YES k3 L all ,.\;., . l::;\ u\;\h‘ -23b
when marked ‘No’ no O ¥ grasill g2 M ALY QS )
VA [ sy
X ; $aadai sl cladas culs
23c. Were hand dryers clean? require comment YES P LGl . ‘éf;.. . \:.ﬁ!\ . 'LSL\X’A\ 23¢
3 when marked ‘No’ no OO v g sl 2 YT ALY Qs ) 3
na [ sbiy
5 aankas ) aluall cliSle S
23d. Were dispensers clean? require comment YES pr L. ‘ o g t-.l_;\g\ . _Sﬁ 23d
when marked ‘No’ Nno [ b grasill o2 Qi b
na [ sy
ves X
23e. Were toilets and urinals clean? Nno O ¥ faad Jall sl € s 23e
na [ siny
3 eaadas il e el
2 24a. Were doors clean?require comment when YES pr L. . t‘“’ﬁ\” R \5 Jﬁ 2422
marked ‘No’ no [ Y gl 2 YT ALY s 1Y)
va [ ssuy
YES pad
24b. Were walls clean? Nno OO ¥ ¢2a,ds Uanll CulS Ja . 24b
na [ sy
ves X s
24c. Were ceiling clean? no O v b il S Ja 24¢
nAa [ sy
YES i
24d. Were vents clean? Nno O ¥ igylas MU cilS Ja 24d
na [ ssuy
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Scores Critical Areas ORI R PO LA
; ik a3l s
24e. Were floors clean? YES pr gl - ,,;,'Lfy‘uj .tsclt‘:‘.24e
require comment when marked ‘No’ no O ¥ G el it
NA [ sy
ves K
24f, Were baseboards clean? Nno OO v 2805 530l - ) /lilall 151 calS Ja 24f
NA [ sy
YES o
24g. Were grout clean? Nno O v feisls LU ¢S s 24g
NAa [T sy
YES e
25a. Were trash containers clean? NO D b fagdas Aaladll il s cailS Ja 254
5 NA [ ski )
YES [
25b. Were trash containers not overflowing? Nno [ k¢ flaild e daladll Cilla <l Ja 25h
NA [ sbiy
YES [X] o ]
2 26. Was the restroom smelling clean & fresh Nno [J N s 0s%) Limiay Aiukes pleadl Aadl ) il o 26 2
(without any offensive odor)? feleadl A gy S Aa3
NA [ skiy
] i Jand alaall b il jpeatl] TS
27. Were all the facilities inside the restroom in YES e sl Sl g 0:13: &
good working condition? . I LN e -
2 require comment when marked ‘No’ no [0 ¥ ga Al o YT ALY s 1y | 2
NA [0 shuy
YES X ; 9(5) adai aaaall Al 5 e S
28. Was the Mosque premises clean? = o (b). )331 ) ..;:Liﬁ (."\5 EIT 28
2 require comment when marked ‘No’ No [ v i PRl 2
b,y
NA [T s N
Comments: sUBanlalf [ gatadl)
FOR OFFICE USE ONLY Jadd gl aladiay
el Bl [ LG o1 s . -
9 . Eval : : ]
% | ACTUAL SCORE| maximum | EVvaluation #
Approach Abadl pai asiill /ose cal J8Y1 | 1
Greetings and Initial Checks LY Sl y a1 | 2
Appearance and Behavior of Staff Ol gall gl g jelaa | 3
Service Ll o4
Cleanliness - Restroom and Mosque sl y Slaleall — dilkail) | 5
TOTAL € saxall
4
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, (?u”’s*j S SERIAL NO.
N ol : 9|7
ADNOC Distribution

AL HEALA F/S 916
SURE A

. CaSH RECEIPT
Date : &-3-12 19:1% eer s L

Uehicle &
PRS0UEE
ULk-45

T0TAL

§17

0.060

QAT LTY

FRICE

Furp 82 4

AHOUNT

50.60

.70

: DHS 508.00

TIB:A000016208  Batels @

Signature:

THAE Y50 tut ol PG
AL HEALA £/ 916







