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PROJECT: ELARA - FORECOURT

SERIAL NO.

9|7

3

Pan Arab Research Center

&

O <1 u Emarat 10 a5 Eppco / Enoc | B a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
ILl’ 3a%vn A 3ol | RBasm q 2UoH |Nowvawme ‘Ql’d‘ie | I l |
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
MJ]F JTIMJS|T M Yes | No | Yes | No | Yes | No | Indian [Pakistani|Filipino [Expat. Arabs[ Others:
MDDDDDDID[ZIEIIEIDE ) O
EMIRATE ‘g:;‘l‘; " | AbuDhabi | Dubai Sharjah Al Ain ‘é’:&"ai’:" Ajman Kﬁ:ism‘:'h Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ola [\ |a| oz ] 2|3 | 5o olg | o4 [maa a4yt
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday { Monday | Tuesday ] Wednesdayl Thursday I Friday
TIME OF | 10:00 | 13:00 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O O ® O O O O O O O
1. APPROACH iddasall gad eﬁ'sﬂ! Joa S8 1
Scores Critical Areas At YLl PR
YES [X] i e e 3 .

1. Was signage visible from distance of 500 SBI #5500 sl e ipnda S a1
meters and well maintained? Can be No [ b 4 b o jas (Ko T JSE Abiaa
included only in first run nA [T . ¥ o 8 pall/Al gl

YES [ ‘
2. Were lights working and in good Gl saa Ay ayded el padl CilS da 2
2 > Nno [ ¢ P 2
condition at the approach? N | LON ISP i) )]
NA [ o
YES g ‘
5| 3. Were the lights working and in good no [] N o pua Ay Jeni sl paY) cilS a3 2
condition at the forecourt area? y €3 68 gl At Ankaia
NA O
YES ad
4 4. X\c/j?; filling area / forecourt clean and No [ Y e Ak ol /) dilie S J6 4 |4
NnA [ ,,7‘
YES and
5| 5. Were the driveway and forecourt free of o ] g Cedda gl sdadibiog Geohlt S da 5 5
potholes and well maintained? N Sua IS Aliaa g iadl
NA [

2.  GREETINGS s Al fAaadht 2
Scores Critical Areas Asulayt Slaall Jalaitt
YES []

6. Was there any delay in approaching 57| il gall il 3 el gl ellia S s 6

5 NO ¥ 5
customers at the fuel pump g 248 gl Adme die LM (e
N/A o
5| 7. Did the staff approach the driver side of YES X] A 0o S el e alagall oyl a7
the vehicle? No [ ¥ ¢ atudl 5
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Scores Critical Areas Aaubal) el PATH]
8. Were you greeted in a friendly manner ~ YES O slal) 3y Al el cum M K da 8
(pleasant feeling)? NO E v ¢ (e
5 If no, please describe behavior: Was it O da b sall ol gl e ol el Y 1 5
arrogant, without any expression, normal gle ¢ ulaill ga JA ¢y all Caaly
etc.... . ¢

Sﬂ) 2 2)2 LEe Gl g}(ﬁ{gé; O\
YES []
9. Did they request customers to quit Oe gl Gl e gsibagall Clla a9
4 ! Nno [ v - 4
smoking? g foail)
N/A (bl
YES ek
10. Did the staff thank you as you were AT S Ly ol S5y Cala gl GlE Ja 10
5 . Nno [ ¥ 5
leaving? y oSl
NA [ g
3.  APPEARANCE AND BEHAVIOR OF STAFF roiBgall dgluy gdia .3
Scores Critical Areas Al a¥laall PR
5| 11. Was the filling staff presentable and well YES pad Y 058l Amd calaga Jedie S a1 5
groomed? No [ y i/ e
YES [X] o
4| 12. Was he able to communicate with no [ N & dualgll e 1506 Caba gl S Ja 12 4
customer? osl
N S
NA O
5| 13. Was the attendant wearing visible YES [ s b b i, @ bl S s 13 5
nametag? . \ -~ €7 gia g1 Ao
o Nno B v GNP OG YY Tr=s
YES i o7
6| 14. Was staff courteous / friendly? Bl e Selahal fopaga5 o sabssal S U 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Al ¥Laall PR
YES [] ad
5| 15. Did he follow the instructions on the No [ v Ay o 3asa gl Claadll Cabagall w81 Ja 15 2
Rahal (Fuel Card)? g $ (o8l ede A8l Js
N/A Gy
g| 16- Did he confirm and repeat amount and YES R D538 e s das e Galsgall SE s 16 5
type of fuel? NO D N felaabion e ey
g| 17. Did he fuel as per customer's instructions YES P = 030 Cladad caa GIOAN e Q8 Ja 17 6
- Dhs? No B £ a0
5| 18. Did he offer to clean windscreen YES P el e sl pla ) Cadan elile vase s 18 5
voluntarily? (front & back) No [ N R PRI EN et ¥l) duds
ES m ax . .
5| 19. Were you charged the correct amount? o D g lannio dndy lic il @Al dudl da 19 |5
YES [J o
iy et abiall sale s Cals gall A8
6] 20. Were you given correct change? No [ k) Al gl Blely ’AQ eléds .20 6
y ‘e
N/A 5
2
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Scores Critical Areas Al el Jalait
s 0 gm e g i) ik el Al o Ja

21. Did he provide information about any yEs [0 o u;é:"%lsjl i: ¢il }d“ 3_; A 21
promotions at Service Station? (only in “ a )¢ o g i
case of active promation) require Nno [ ¥ (Jd/plE i e s
comment when marked ‘Yes' " zeaia sl (o s et Y S 1Y)

NA A b

5. REST ROOMS

Hplaadl Joudl 83) sl i L5
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Scores Critical Areas FEWR IO PO Jalail
. vEs I i .. .
22a. Were they adequately stocked with all 0O« Ay g edal) e slinnall arany 3 j¢me S Ja 222
necessary supplies such as soap? NO fogall Jia
na [ skuy
, ves X1 L
22b. Were they adequately stocked with all 0O v Ay )y pall Cila Jinall paens 8 jeae ailS Ja 22b
3 necessary supplies such as toilet tissue? NO Sl il (3599 Jie 3
Nna [ slny
22c. Were they adequately stocked with all vEs D i Fososd Sl Jlissall gpan 3 60 i€ Ja 22¢
necessary supplies such as paper towels? \q [ ¥ 48 ) ol idliall Jia
(paper towels are not required where fully Ciliise 855 de Aygllaa e A ) 1 Cadliall)
operational hand dryers exist) N/A D Bhiy (g__‘m a
3 Saadai Julad) cals
23a. Were sinks clean? require comment when YES m e il ':y" iLy‘ utSL\h\ 233
marked ‘No’ o OO ¥ gaast ea o T el e
nva [ ssuy
1 ity Uyl il
23b. Were mirrors clean? require comment YES E o o ,,5},, R \::1]‘ . 'LS‘IJ'“\ -23b
when marked ‘No’ NO D ¥ Tt o> Ay Qa8 )
V7N
: ' . R eaatas V) Cilaias cuils
23c. Were hand dryers clean? require comment YES E e a gl ) ‘ﬁ:éy\‘!" Lt;;ﬂ\ z '\.sﬁ 2%
3 when marked ‘No' no OO ¥ S anl Al 3
wa [ shiy
: $aalai o gliall GUSL cuilS
23d. Were dispensers clean? require comment YES P . ‘ o NI L;Y\ . 'ISL\L'Q\ -23d
when marked ‘No’ no OO ¥ grasll o2 YT A S
na [ ssiy
YES pai
23e. Were toilets and urinals clean? no O b gl Jyal Al il Jy 23e
wa [ sduy
R €aaln; Ny e
2 24a. Were doors clean?require comment when YES P Ll ﬁ ﬁ‘im . \S d.a 24a |2
marked ‘No’ Nno 0 ¥ e
na [ smsy
ves I
24b. Were walls clean? Nno [ ¥ iy analt <l Ja 24b
na [ sbuy
YES X1
24c. Were ceiling clean? NO D N fadas sl S Ja 24c¢
NnAa [ shuy
YES pad
24d. Were vents clean? no OO v Saibai Ml <ulS Ja 24d
nA [ sbuy
3
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Scores Critical Areas Lol it BAH]
24e. Were floors clean? YES o . Y%ﬁ‘ﬁbﬂ‘ ujls dﬁ. 248
require comment when marked ‘No’ No OO v sl o2 Y Aa Yl S 1y

NA [ sy
YES pri
24f. Were baseboards clean? no [ b Ak sae ) - o Mlailall ) ) 5 cilS Ja 24f
vA [ sy
ves B
24g. Were grout clean? no [ ¥ feaai L (1S Ja 24g
nva [ sy
YES ad
25a. Were trash containers clean? No [] ¥ fagda) daladll bl il Ja 254
NA [ iy
2 - 2
YES ad
25b. Were trash containers not overflowing? No [ b faild e daladll clygla S Ja 25b
NA [ sy
vEs [
9| 26. Was the restroom smelling clean & fresh no [0 v ) 5) Adinie 5 Aadas alaall ‘wa w\S dA .26 2
(without any offensive odor)? Splandt B A S 4n3
NA [ abkiy
27. Were all th_e facilities inside the restroom in YES ) o S Gl Sl g @ls?i: &
2 rgeoqoudirg?:;kr:r%:r?tn \?vl:]lg: ’-:narked ‘No’ no [0 v casill (o2 MY ALY s B2
NA [ by
28. Was the Mosque premises clean? YES pd ?(s).qj\g; h‘“{: 4:\3 S "’M ‘:JLS dA 28
2 require comment when marked ‘No’ No O v gl o2 MY AdaY) calS 1y 2
N/A [ siy
Comments: rlBBadlall f gatesl)
FOR OFFICE USE ONLY Jagd igal) aladiuy
% ACA'.‘I'TJ:‘LS‘:;;L!E hﬁﬁﬂf’ Evaluation: ]
Approach Unaall gad posil [ope i BYI |1
Greetings and Initial Checks LY Sl cun il | 2
Appearance and Behavior of Staff Cthsall dglug sedaa |3
Service Ll | 4
Cleanliness - Restroom and Mosque el y clelaall ~ 2l | 5
TOTAL £ gaxall
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PURCHASE
fate ¢ 93012 19:48 yzer 2 10686

BIBG xwax RE¥E 8805
Expiry B

AutH Cube : 049983

Hiewe o el Purg B 1 12
PRIBUECT [ phitt AiUNT
Hi-4 R RIT 59.90

TuRl. @ DHS 58.90

arlpiie- Vi thyk

e Baldiely

45 ey 47 10205
Giide Ml

Signatares

THANK it 1 SHGPPING
Hadawl $/5-917
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