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SERIAL NO.

9|6

.
Pan Arab Research Center w

_ O <l Emarat 1 O @ Eppco / Enoc / dga Adnoc

DATA ENTRY

SHOPPER CODE EDITING CSA SR. #
! Name Number Name Number | Name Number
59 |<ata Aot | Sare [ Seol] Coll o[ 0[F[09 12
Gender Height Built _ Bpectacle§ Beard | Mustache] Ethnic Groups
M| F JTIM]S]T [MIJF |Yes][NoJYes[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROROOORXROORE® O O O O
EMIRATE V;ZZ:Z:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v"ai‘:' man | RasAl | Fujairan
O O O O O O O m
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
{ 3
oAl [l els|RolskalO o2 [l6016:34
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF .
visT T O O O vt | O O O O b O O
1. APPROACH rddaaall gad a2 /o i Y 4
Scores Critical Areas ) Ll Jatail
ES B Coee w ..

1. Was signage visible from distance of 500 B e 5500 3 o (e diipedaslll calS s 1
meters and well maintained? Can be no [ ¥ o i L s oSy S JC By
included only in first run na [ ¥ Y 8T pallfAl gl

ves [0 a ‘
5|2 Were lights working and in good no [ N G sam Allay A g Jeai el gVl cilS a2 5
condition at the approach? y SRSl e b @YY
N/A ki
YES [] ‘
5|3 Werethe lights working and in good No [ g s sy Jasd el gl cilS da .3 5
condition at the forecourt area? y £2.48 ol A Adlata
NA 1 g
YES axi
4 4. X\c/i?/'s? filling area / forecourt clean and no [ Y Ay A ol [l dilie cilS Q8 4|4
N/A D @h:i
YES P
o 5. Were the driveway and forecourt free of g [] g Gedda A B8N edadshaiag okl S d 5 5
potholes and well maintained? N o JS Alaa g aall
NA O s
2. GREETINGS s fadl 2
Scores Critical Areas ERWRIN (O PO Laait
YeEs [
i i calh gall b gl 8 jals ol Sl ¢
5|6 Was there any delay in approaching NO N gall 8 & .)AL' Lj‘.é\-lﬁ‘ u\'s Ja 6 5
customers at the fuel pump N €368 gl Adme 2ie LN (e
na [ Gy
5|7 Did the staff approach the driver side of  YES Xl Agn 0o AS ) (e bl Bl Ja 7 5
the vehicle? no [ y S @il
+ 1
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vt
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Scores Critical Areas Lol c¥lanalt B
8. Were you greeted in a friendly manner ~ YES pri ostuly) 435 48y yay &l a3l Ads 8
(pleasant feeling)? NO D S (z
5 | If no, please describe behavior: Was it S da 5"‘2{4‘ ‘ﬂJl“'. “““J‘ o8 °‘-‘J' YR 5
arrogant, without any expression, normal tgle ¢ ulaill e JA el Caaty
etc.... £
YES []
4|9 Didthey request customers to quit No [J v ooEAGlgepdbdicihds 9 4
smoking? ¢ il
¥ o
YES [
5| 10. Did the staff thank you as you were Nno [ v A3 S ey @l Sy gl B8 10 5
. Q.
leaving? N oSl
NA O s
3. APPEARANCE AND BEHAVIOR OF STAFF ol gal) Agluay jglia 3
Scores Critical Areas Lo YL Jalais
5| 11 Was the filling staff presentable and well YES pad Y 0 g5l Rai i ge pgdae 1S o 11 5
groomed? No [ y Ui/l e s
YES v
i i | gill 1ol Cabs ool oS
4|12 Washe agle to communicate with no [] N &o daalgill e 1,06 Cals gal L; LJA 12 4
customer? q s
NA [ u
5| 13- Was the attendant wearing visible YES P e el iy iy Cali gl S b 13 5
nametag? NO D N (-)I )J‘ (',9 )/’/\j “C‘}‘A}.\ Ao
= =
YES [X] i N .
6| 14. Was staff courteous / friendly? . e Selahl fopagoy osibhgdl S Ja 14 |6
No [ ¥
a. SERVICE dadl 4
[Scores Critical Areas ol Yl L)
YES [J
2| 15. Did he follow the instructions on the No [T v Al e 5 g sall Ciladall Call sall 1 Ja 15 2
Rahal (Fuel Card)? v $ (25850 ede ) Js
NA X ks
6| 16- Did he confirm and repeat amountand ~ YES P DSl e s RS e il ST 16 6
type of fuel? NO D N felaslise e all
g| 17 Did he fuel as per customer’s instructions YES pd - Ol Glalad a5l e i da 17 6
- Dhs? NOo [ Y ¢ pa 0
5| 18. Did he offer to clean windscreen YES X a ol hes Ll gl b dile w=e Jb 18 5
voluntarily? (front & back) NO D ¥ ¢ (Al abadl) s
YES i . .
5| 19. Were you charged the correct amount? NO E ?: flasana axiy lia (il Wl da 19 |5
YES []
S LAaitad aduadl salels Cals gal) L8 .
6 20. Were you given correct change? No [ Y ? hel) el ydv e da 20 (5)
\J .G\M
N/A ks
2
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Scores Critical Areas A ¥l Jataal

T gl O il sl Al Cala gl ol 208 Ja 21
. L . YES L)".S.)‘d > 2 @ .
21. Did he prowde |nforr_nat|on e_\bout any D > dla S Jla L) Ciloaall b Ay il
promotions at Service Station? (only in e |
case of active promotion) require no [ ¢ (Jadfpd® pae 6!
comment when marked ‘Yes' y i sill (o3 "aad" ARY) v Ly
N/A o
5.  REST ROOMS (abaad [l $) A ) g 5
Scores Critical Areas gt ¥t Jalast
_ YES o L
22a. Were they adeguately stocked with ail O " Ay gl il Yiasall arany 3 jeae S da 222
necessary supplies such as soap? NO ¢ giall Jia
REY o
ves B i
22b. Were they adequately stocked with all 0 e’: Ay g pal) b liaaall azens b jee ilS b 22b
3 necessary supplies such as toilet tissue? NO Cull g3l (3599 Jie 3
NAa [ iy
22¢. Were they adequately stocked with all YES prd A s el e jlisall gpany 3 e il Ja.22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol dliall Jie
(paper towels are not required where fully Cldine i g die Aysllaa e A4 )l Cadliall)
operational hand dryers exist) nva B sy (Y1
; Faidai Julad) i€
23a. Were sinks clean? require comment when YES m pr a5l ,;\J,. i‘;w w\;\l; 232
marked ‘No’ no O ¥ (ot alar =
nva [ ssuy
X ; Taadas U al cails
23b. Were mirrors clean? require comment YES px L) ,,\;,, R_:L:‘;j\ . '1;\}: -23b
when marked ‘No’ no 1y gl 2 T ALY S )
nA [ sy
; Chadai suY! Cldisae CilS
23c. Were hand dryers clean? require comment YES D px o ’ G,?J;, - t;‘.y\ stﬁ .23c
3 when marked ‘No’ no O A R 3T > 3
NA D sy o - L2592
X} 4 Caalay ) gluall CilaSle il
23d. Were dispensers clean? require comment YES o . ," o wgn tJL;\j\ R .LS“‘S.A‘ 23d
when marked ‘No’ no O v g sl (o MY A S
R ES Y
YES prd
23e. Were toilets and urinals clean? no [ Y fhigdas Jeal ASal S s 23e
na [ shiy
{ ; ek o oY1 el 4
2 24a. Were doors clean?require comment when YES pr L. s ~ .. < 24a 12
marked ‘No’ no O v sl op o MY ALY QIS Y
7N
ves ] wu
24b. Were walls clean? no OO v il lmal) S Ja 24b
A [ by
YES pad
24¢. Were ceiling clean? no OO ¥ feal Ciidl S Ja 24c
NA [ by
ves X o
24d. Were vents clean? NO D ¥ fad,das ditial) S Ja 24d
va O sbuy
3
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Scores Critical Areas I PR Llaly
: Faishs Gz Y oS
24e. Were floors clean? YES pr ol o ";"Llijyluj 'lsdls' |.24e
require comment when marked ‘No’ Nno [ ¥ grasil o Al s )
NA [ sy
ves X
24f. Were baseboards clean? Nno OO v Aiglas sl - 41 /lailall )5 cilS Ja 24
NA [ sbsy
ves B
24g. Were grout clean? no O v feisls L3l IS s 24g
NA O sy
YES pai
25a. Were trash containers clean? No [ ¥ a4l Aaladil) il gla S o 2549
NnA [ iy
2 - 2
YES prd
25b. Were trash containers not overflowing? Nno [ ¥ flailh e Akl Clysla il Ja 25h
NA [ sy
YES s o ]
2| 26. Was the restroom smelling clean & fresh no [J g & Os¥) Ay Ak aleall sl culS Ja 26 2
(without any offensive odor)? fplandl 3 3gy S Aa
NA [ sbuy
s JS 5 alaall § ol gadll area il )
27. Were all the facilities inside the restroom in YES e Susie @ o= v:g: 27
good working condition? . - L
2 require comment when marked ‘No’ no [ ¥ Tl o YT A1 cals 1) | 2
NA [ sbiy
YES [X i () hadsi daedl deld i e S
28. Was the Mosque premises clean? S . e ( ), J::M " ,,;:Liﬁ L')LS ‘“.jr 28
2 require comment when marked ‘No’ No O v S AR 2
WA [ sbuy
Comments: rtBadall A ]
FOR OFFICE USE ONLY Lagd Cagalf PAKEN
Alaceall WG LGN 11 ) . "
9 : Eval : : |
% | ACTUAL SCORE| masimum | Evaluation pastd
Approach iasadll gas pEill /e ol yBYI 1
Greetings and Initial Checks Y Sty | 2
Appearance and Behavior of Staff Gl gall by pelaa | 3
Service Lally 4
Cleanliness - Restroom and Mosque Sl y Slaleall — Zallill [ 5
TOTAL £ 3aaall
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