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0 < wEmarat | [0 5920 Eppeo/Enoc [ B st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2\0 Name Number | Name Number | Name Number
0 Roser 2 s0iBran | 3uodiNa wee Bollele] [ ]
Gender Height Built  PBpectacles Beard | Mustache] Ethnic Groups
M| F |TIM IS [T [MJF [Yes[NoJYes]No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
NOQgOOKMOOROOKRKOK O O O O
EMIRATE V;:Z'Iz:‘ Abu Dhabi |  Dubai Sharjah Al Ain ommal | Aman as M| Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Al U8 o] 2le lusblea | o la | Sl FaIsti 34
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunddy | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O o O o o ad O X O
1. APPROACH :dasall gad ?332.“ Joa <l S8 1
|
Scores Critical Areas Dbt ci¥aall Bl ;
Yes ] T e . ‘
1. Was signage visible from distance of 500 B e S 500 2m: e (e i pe Al S Ja 1
meters and well maintained? Can be Nno [ ki < Jaid by yeon (Say T JS5 Ailiaa
included only in first run N/A D ) ‘;! RPN ESWI-APN
YEs [ :
2. Were lights working and in good sl an Aoy a5 el el padl ClS da 2
2 ! no [ ¥ . 2
condition at the approach? SO el Yl
Y O
NA B o
ves [] 4 ‘ |
o) 8 Were the lights working and in good no [ N G Al Jedelpadl S a3 2
condition at the forecourt area? y €0 8 ol Ay dahaia
NA [
ves i w
4. Was filling area / forecourt clean and P P
4 lidy? NO [ ¥ e, ik ol /Al dihie cilS Ja 4 |4
na O gl
ves [ .
5. Were the driveway and forecourt free of e ddla 28l e dibiay okl S Ja 5
2 1d 10 Nno [0 v e . 2
potholes and well maintained? N s JS0 Aliaay Jéall
wa O gl B
2. GREETINGS sowa il fAadl 2
Scores Critical Areas Faaladl) ci¥laal) Laa
ves [] o
6. Was there any delay in approaching = abagall Ol Bl B el gl (S 6
5 NO Y g 5
customers at the fuel pump €348 6l Adcae 2ie (ol 3l e
\1 O
NA [
5|7 Did the staff approach the driversideof YES B dea 00 S el (e il sl o Bl A7
the vehicle? NO D y oLl S
1 +
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Scores Critical Areas Al Lgm
8. Were you greeted in a friendly manner  YES &) pu shaly) 435 48l ety a3 dds 8
(pleasant feeling)? NO D y T (ot
5| If no, please describe behavior: Was it OIS Jb rabs pall sl o gy ad Sla ) Y 1Y 5
arrogant, without any expression, normal sgle ¢ utatll e JA ¢ ally Caally
etc.... ‘-'...é—“
YES [] o
4|9 Did they request customers to quit no [ y o < Gl e sl gl U-U= da 9 4
smoking? N S manll
NA BT
YES ax
10. Did the staff thank you as you were AT i Ly ol S s sl W8 s 10
5 . No [ ¥ 5
leaving? N SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (bl gl Soluy Jg.h.n 3
Scores Critical Areas L) VLl Ltai
5| 11. Was the filling staff presentable and well YES | %I Y 2585l Al (ol g pedae IS Ja 11 5
groomed? No [J Y SR
YES pad -
4| 12. Was he able to communicate with NO D N &o deal sl e 108 Cals gall (S Ja 12
.. 4
customer? fo sl
Y =
NA [T
5| 13 Was the attendant wearing visible YEs [] ?’HO ek A8y oy il gl OIS Ja 13 .
nametag? Aol
’ No [¥] Mo v \:«wff\e T
YES
6| 14. Was staff courteous / friendly? m o feledal /539 osibedl S Ja 14 6
NOo [] ¥
4. SERVICE daadll 4
?mres Critical Areas EEWE I LAV PN | AR
YES [] a
2| 15. Did he follow the instructions on the No [ v Alay e 53 sl llaglaill Cala gl w81 Ja 15 5
Rahal (Fuel Card)? ¥ S8 eda ‘uLL.;) Ja,
NA K]
g| 16 Did he confirm and repeat amountand ~ YES (PSS D85350 g iR e alagdl X s 16 6
type of fuel? NO D y feladioe e alll
g| 17- Did he fuel as per customer's instructions YES B - O3l Sladded s AN eday ol Ja 17 6
- Dhs? NO D N o~ ¢ a2 )2
5| 18 Did he offer to clean windscreen YES [] ( . e 3kl CLAJ Calaii dlle vase ds 18 5
voluntarily? (front & back il oY) a3
oluntarly? { : NO IZLN A e Copy @7 (A ) i
YES :
5| 19. Were you charged the correct amount? No [J g laaia 428y elic il A dudi Ja 19 |5
YES axd
Ky Ariall alidl salels Cabs gall W8
6 20. Were you given correct change? NO EI b  hiall ghallaalely yd(, e¥ds .20 6
Y -@M
NA [T
2 +
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Scores Critical Areas FII OO PN ] L
. N . T Ol Jm e siae &) i pall ol 236 Ja 21
21. Did he provide information about any Yes [ w i IS Jla b ki) Siaaal (8 dum S
promotions at Service Station? (only in o e ‘
case of active promation) require Nno [ ¥ (Jadfpils A
comment when marked ‘Yes' g sl (o e LY CilS Y
NA B
5. REST ROOMS s(aCasdt feuli ) Al a2 L5
Scores Critical Areas Tl ¥l ey
. ves o .. .
22a. Were they adequately stocked with all 0 v Ay g el il el prany 3 eae CuilS Ja 223
necessary supplies such as soap? NO fogiall Sl
Nna [ shuy
YES o
22b. Were they adequately stocked with all 0 ?a; Ly gl e inaall arany 8 jeme ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Call il (3,99 Jia
nA [ by
22¢. Were they adequately stocked with all ves [ prd Ay s pall e Jlissall gpans 8 jeme <l Ja 22¢
necessary supplies such as paper towels? NO D N ¢48 ) o) Ladliall Jia
(paper towels are not required where fully Cildiaa g e Aggllan e 48 )6l Cadliall)
. X ] . -
operational hand dryers exist) nA BN ki (Y
X : [FENXIIMESRERTS
23a. Were sinks clean? require comment when YES e Ll . L,LL | L:U\Sdﬁ 23a
marked “No’ no O T i
na [ sbuy
4 ; Shadas Ul el s
23b. Were mirrors clean? require comment YES e 43l .,\}.. . "\:;X\ u\sﬁ -23b
when marked ‘No' vo OO ¥ gl o2 YT ALY QS )
vAa [ smuy
[ ; $aadai sy Cliiaa CoilS
23c. Were hand dryers clean? require comment YES P Ll i df,ﬁ, f\;'}“ UJ\SL\L: 23¢
3 when marked ‘No’ no OO ¥ gl g2 M Y S
na [ skuy
N faadai ) slall caliSle
23d. Were dispensers clean? require comment YES @ (o . ‘ o g uts L \éﬁ -23d
when marked ‘No’ o O ¥ gl o MY Y S )
nva [ shuy
YES axd
23e. Were toilets and urinals clean? NO v i Jpal Sl cilS da 23e
nAa O] sy
; eaatag cab Y1
2 24a. Were doors clean?require comment when YES m P Lo s Y . ,LS dm 24a
marked ‘No’ no OO ¥ g Al o2 YT ALY S
na [ sy
ves [XI
24b. Were walls clean? no OO ¥ ikt el cailS Ja 24b
nA [ abiy
ves B
24¢. Were ceiling clean? NO D ¥ fadss Caiadl S Ja 240
na [ sbuy
veEs B
24d. Were vents clean? NO D ¥ fagdas MLl <ulS Ja  24d
nA O shuy
3
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Scores Critical Areas Alul) ol b@
; fAgday il )N il
24e. Were floors clean? ves [4 o o il - ,.:j,,' a_,tiwuj '15%51.248
require comment when marked ‘No’ o O v & w2 ARl
NA [ siy
YES pad
24f. Were baseboards clean? no [ v fag saclill 7 ) /liall 1,30 colS Ja 24f
NA [ sbyy
ves B
24g. Were grout clean? NO D ¥ Sakai b3l 1< Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ $Agkai daladll iy sla S Ja 253
5 NA [ sy 5
YES K|
25b. Were trash containers not overflowing? Nno [ ¥ flaild e Al wlgla culs Ja 25h
NA [ ssuy
ves [ ]
2 26. Was the restroom smeliing clean & fresh no [] y ) Q%) Aaie s A8a5 laaldl Al il Ja 26 2
(without any offensive odor)? Tplasdl 8 dgy S an
NA [ sy
< i dSd dand alasdl 8l eadll apas il Ja
27. Were all the facilities inside the restroom in YES - St gt &= Vi‘; 27
good working condition? o g 5 S
2 require comment when marked ‘No’ Nno [0 v ool o YT Ayl a1y | 2
NA [ skuy
E " (5) carhai il A28 o i S
28. Was the Mosque premises clean? ves [ - ( ). }:3\ ) ..;.:.- uiéﬁ'f %)LS El\a 28
2 require comment when marked ‘No’ NO D Y & R b : 2
NA [ abiy | J
Comments: s catlaaSlall JAN
FOR OFFICE USE ONLY B2t Gailal aladiuy
Upecal) BN LGN 1o 4 . .
Q, . . - ¥ ‘
% | ACTUAL SCORE| masimum | EValuation el
Approach Anadl s a8l fe Ol BV | 1
Greetings and Initial Checks AV Sl g cam il | 2
Appearance and Behavior of Staff Oibgall gy jelaa [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Glalasdl — il | 5
TOTAL £ sanall
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ADNOC Distribution

RONOC DISTRIBUIION
AL SALAH F/S - 915

CASH RECEIPT
Date : 20-69-12 @97 lser: B

Vehicle § 8 Punp 8 : § .
PRODUGI QURMILTY  BRICE . ANOUNE

ULG-95 26.188 1728 5.0

TOTAL : DHS A45.04

T10:1000915300  Batch: o

Signature:

N

THANK YOU F6R SHOPPING
AL SRLAN E/S - 915







