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N
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[ <, Emarat | [ @595 Eppeo/ Enoc [ B @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1058 swnpupeeN| | [ [ | |
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M F T M ]S |T [MTIF |[Yes[No [Yes [ No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs][ Others:
NOONOOROORONOX X O O 0O O
EMIRATE V;z;:z:‘“ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘;"‘aﬁ Ajman K':Zism“ah Fujairah
O X O O W O O N O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alt 61l ol>| 3[o] sl3 | ola | 0|2 [18'301843
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayI Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_ | DAY OF
vt T O 0| Vs O O O O O O <A
1. APPROACH daaall gad 2383 [oa R
Scores Critical Areas Aol eyl Jatai
ES [X i T ..

1. Was signage visible from distance of 500 s P 5500 s e e dasllcalS da
meters and well maintained? Can be Nno [ b o i L yeon (Say T S Aliaa
included o“nly in first run N/A D ) \1 S 3 yallfad sl

YES o ‘
2. Were lights working and in good e s Ay Ay Jeni el ¥l CilS da 2
2 > Nno [0 ¥ - 2
condition at the approach? N SO (e it @Y
NA [ o
YES X )
9|8 Werethe lights working and in good no [ N s pua Alsyy Jeni sl pa¥l cilS a3 2
condition at the forecourt area? N £2 8 51 Aws ddlaia
NA O L
YES [ o
4 4. X\(lj?/’si filling area / forecourt clean and NO D Y s Abds el /Al Aibie cilS a4 |4
TS
YES[A &
o| 5. Werethe driveway and forecourt free of  yo [ gy o A 2@l ededihaiag Boyhll S da 5 5
potholes and well maintained? g fua JS0 Alaay jaall
NvA O L
2. GREETINGS scua il At 2
Scores Critical Areas Aalult aYlaall Jalail
Yes [] a ‘
6. Was there any delay in approaching cabagall ol g 3 el gl e S da 6
5 Nno B4 ¥ g 5
customers at the fuel pump €248l ddiaa die (b3 (e
Y O
NA [
5| 7. Did the staff approach the driver side of  YES pu dga (o A8l (e il gall Bl a7 5
the vehicle? Nno [ ¥ ¢ el
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Scores Critical Areas Al YL Liadl
8. Were you greeted in a friendly manner ~ YES pad Gostali) 385 48y jhay oy Ca Sl Sda 8
(pleasant feeling)? NO D ¥ S (s
5 If no, please describe behavior: Was it OS da seads ol ol o altla ) Y 1) 5
arrogant, without any expression, normal cgle ¢l e A ¢ 5all caaly
etc.... el
YES [
9.  Did they request customers to quit e Gl GOl e ik gdl Gl 4 Q
4 ! NO [ ¥ - 4
smoking? v Tl
NA X s
YES ad
5| 10. Did the staff thank you as you were Nno [J N 3 i Ly o S8 Gl sall G5 a 10
IeaVing? ¢ 1< 5
y (&}
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 2l galt dolug e 3
Scores Critical Areas L) Lol PATH]
5| 11. Was the filling staff presentable and well YES B s WY 258 51 A il ga Jehe S da 11 5
groomed? NO D y L/l ya s
YES axd
4| 12. Was he able to communicate with no [J N &o dralsill e 08 Gala sl S Ja 12 4
customer? N SEIBY
NA [ ul
5| 13. Was the attendant wearing visible YES ] Lesle el Alay (51 5 calisall IS o 13 5
nametag? NOo [ v 7 55 4aul
YES
6| 14. Was staff courteous / friendly? b e~ felaal [ g5 sabasadl S Ja 14 | 6
Nno [ ¥
4, SERVICE daadll 4
Scores Critical Areas Al ey laalt Jatail
YES o
2| 15. Did he follow the instructions on the No [T ¥ Ay e 53 g sall Cladaill Cala ol w5l Ja 15 5
Rahai (Fuel Card)? y $ (25850 ede Ay s
NA [ o,
g| 16 Did he confirm and repeat amountand ~ YES B s < iay g S e aladl xS s 16 6
type of fuel? No [ y flaabia Ao il
g| 17- Did he fuel as per customer’s instructions YES R - Ol Sl Can 15a0 ey Q8 Ja 17 6
- Dhs? No [J ¥ ¢ 0
5| 18. Did he offer to clean windscreen YES [ s Ll 8 bl e caudans alle vase b 18 5
voluntarily? (front & back ¢ (s1all LaW1) s
" OBTh 5y ofpce N0 B v (A et
YES X 5 . .
5] 19. Were you charged the correct amount? NO e:l laiaia 4ady i bl A &t da 19 |5
YES []
S sadiadl aliadl salels cala ol W8
6] 20. Were you given correct change? No [ ¥ SRy aaal fadl 2alely JA(, Pl ds .20 6
y S
NA B

forecourt.doc




+

Scores Critical Areas

Tuokullh el Lladl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

Tl S Jla b i) il (i Ay 0
no O ¥ (/s o= 2
a5 m g " Y S 1Y

; b
NA [
5. REST ROOMS ;(?u.;.n [t 59) sl g 5
Scores Critical Areas Tl ctaalt Laiaih
YES o
22a. Were they adequately stocked with all B i el il gpans 630 ilS o 222
no O ¥
necessary supplies such as soap? o gball Jie
na [ sy
ves 4
22b. Were they adequately stocked with all O ”; 3y gl il Hliwddl arens 3 eae ilS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull il ()99 Jie 3
e e LSl SE X
NnA [ siy
22¢. Were they adequately stocked with all ves DA s Rosoal Slojliad) mens i e wilS Ja,22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol) adiliall Jie
(paper towels are not required where fully Cliias g8 die 4 tlae e A )4l Cadliall)
operational hand dryers exist) nA [ sy (Y 2
R 3 Saal Jubad! cuils
23a. Were sinks clean? require comment when YES ox 2l ':\J" L}‘Ly‘ wksLih\ 23a
marked ‘No’ no [ ¥ gl (o> 0 e
na [ sy
i ; Faada Ul kg
23b. Were mirrors clean? require comment YES px ol ,,Q,, 4_,1::!!\ wts"‘h\ 23b
when marked ‘No’ no O ¥ e il =B
na [ sy
; Chadhy sall Gl il
23c. Were hand dryers clean? require comment YES E e o gl . "5,',\3;, . l.xﬁ\ u\Sﬁ 23¢
3 when marked ‘No’ no [ ¥ gl 2o T Al s 3
na [ sssy
: il eluall CliSle ClsS
23d. Were dispensers clean? require comment YES m p . ‘ g NP L:-Y\ uxsﬁ 23d
when marked ‘No’ NO D b g sl o Ala ) Cus )
na [ sesy
YES XY
23e. Were toilets and urinals clean? NO D N faday Jhsall A il Ja 23e
nva [ sbsy
5 ; [FER RN
2 24a. Were doors clean?require comment when YES KX pr L. . 3 . dﬁ 248 |2
marked ‘No’ no OO v sl o2 MY Al oS 1)
na [ sbuy
YES pi
24b. Were walls clean? NO D ¥ eaalay Uaaall cilS Ja  24b
wa [ sbuy
ves B
24c. Were ceiling clean? no [ b faka caiudl S Ja 24c
na [ sny
ves
24d. Were vents clean? NO O ¥ Cagydas il il Ja 244
nva [ sy
3
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Scores Critical Areas LOW WU P PR
\/ . % . ]- e K - o
24e. Were floors clean? YES p ol " ,,u,l,’h,‘f ‘rflisdr. I.24e
require comment when marked ‘No’ Nno [ v gl sl o2 MY AN calS 1y
nA [ sy
YES pai
24f. Were baseboards clean? NO D N faaai saclall e Rl 5l da 24f
wA [ sauy
YES pd
24g. Were grout clean? NO D b feiadas T30 (S Ja .24g
NA [ sy
YES i
25a. Were trash containers clean? No O ¥ 944 Lalaill il gla clS Ja 253
5 NA [ sabaiyy )
YES P4
25b. Were trash containers not overflowing? NO [:] b flaild e dalall cily s culS Ja 25
NA [ skuy
YEsd ]
2 26. Was the restroom smelling clean & fresh Nno [ ¥ 8! Q) Aldiaiay dadas alealdl Al cilS Ja 26 2
(without any offensive odor)? . fleland) 4 gy S Al
NA [ skiy
i JSa Jaat alaall 3 Ol el s culS Ja 27
27. Were all the facilities inside the restroom in YES Pd i e e== I 2
good working condition? . TR TP
2 require comment when marked ‘No’ no [0 v gl (o Y AW s 1y | 2
WA [ shuy
YES i (5) audsi daaall Aeld gl e S
28. Was the Mosque premises clean? O - ( )A E ,,;f -“ui\j?“' L'JIS E‘T 28
2 require comment when marked ‘No’ Nno [ v & A ARl 2
NA B sy
Comments: rcatBaadlall f galaslf
FOR OFFICE USE ONLY Ll Cigalf aladduy
Upacal) LA LA oY o) . ”
Y : Eval : }
% | ACTUAL SCORE| maxmum | EValuation i
Approach Aaadl gad a8l /ope l_EY) [ 1
Greetings and Initial Checks A Sl y il | 2
Appearance and Behavior of Staff Ol gl jelaa [ 3
Service Laall | 4
Cleanliness - Restroom and Mosque daeall g Glalaall — 2ikaill | 5
TOTAL £ saall
4 +
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TOTAL : DHs 53. 99

DB/Limitleft Co 121 {8 : s
T1b:1%66916260 “Batch: 41 116:1384 ¢1c: 597

Signature: —

THANK Y0U FOR SHoppIng
AL HEALA F/S 916







