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PROJECT: ELARA - FORECOURT

SERIAL

NO.

9

3

O < Emarat / E] & i)/ S Eppco / Enoc / Eébm Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 8q Name Number__| .Name Number l‘fame ,}, —rh Number
Crug Phallpl T 1 [ |
Gender Height Built Spectacles] Beard | Mustache] Ethnic Groups
M ] F |T[MJ]S |T [MJF |[Yes][No|Yes[No|Yes[ No |indian [Pakistani|Filipino [Expat. Arabs| Others:
ROOROORODORORORK O O & O n
EMIRATE V;:ng'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’:‘aﬁ" Ajman Kﬁ:ism’:h Fujairah
O X O ] O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
911 sl 6Tel 181 5lo (o5 |02 1750800
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT 0 0O O M 0O visit | [ O O O X O O
1. APPROACH cddanal) gad PM\ Joa <l B
Scores Critical Areas Fanlad) claall Jalaut
YES j - T .-
1. Was signage visible from distance of 500 B 50 500 2 o e diseda Ml cilS da 1
meters and well maintained? Can be Nno O ¥ 8 b W pean (S T JSGs Adbias
included only in first run N1 57 all/4
u y in fir: NA [ . 3 BRI ESWAPN
YEs [] ‘
2. Were lights working and in good cltaa sy 2 dadelpadl CilS s 2
2 ! no [0 v : . 2
condition at the approach? Sl e b iYY
Y O
NI7. N <
YES [ 4= ‘
9|3 Were the lights working and in good No [ N G Al Jead el ¥l S b 3 2
condition at the forecourt area? N £ 48 51l A Ahaia
N/A s
YES prd
4 4 X\é?{s} filing area / forecourt clean and NO E] ¥t e Ayl oLl jAipal) dihie S Jo 4 |4
NA O gl .
YES i
5| 5. Were the driveway and forecourt freeof No [ g Oeddaag sdadibieg Gkl 8 Ja 5 5
potholes and well maintained? N o IS5 Ailae g el
17N
2.  GREETINGS a3l fAadl 2
Scores Critical Areas Al ciflaal) Latas
YES [] o~ o |
6. Was there any delay in approaching calagall b Bl 8 il Gl K 6 ‘
5 No B Y EFERET S 5
customers at the fuel pump a4l Adima die L (e |
b . i
NA O g
5| 7- Did the staff approach the driver side of YES DA a dgn e A4Sl e abagdl Bl da 7
the vehicle? no [0 9 TV EEE
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Scores Critical Areas Dbt Y Laall Llai
8. Were you greeted in a friendly manner  YES []  au cosbuly) 43 5 48y jay oy a3l ade 8
(pleasant feeling)? NO ¥ (g e
51 If no, please describe behavior: Was it A @ OlS Ja i gl gl Chm g B 2la Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ pladll o A ¢ all Caaly
etc.... g ?...é“
nofmal but pp ¢ fPQ{lVngf
\
YES []
9. Did they request customers to quit 0o a8l B ce cpsibsdl Gl Ja 9
4 ! Nno [ v - 4
smoking? v T opaaill
NA B
YES []
10. Did the staff thank you as you were S S Ly o Sy Cala gl W8 10
5 . 5 NO N ¥ 5
leaving? y SOl
Mo Hhanks NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall diglury Lelia 3
Scores Critical Areas Aol ¥l pA]
5| 11. Was the filling staff presentable and well YES B o WY 358 Amd il ga jedae IS 11 5
groomed? No [J ¥ 18I/ o g
YES ]
12. Was he able to communicate with &o deal il e 1ol Gabysall S Ja 12
4 No [] ¥ . 4
customer? SOl
Y
NnvaA [ iy
5| 13- Was the attendant wearing visible YES X L Dby dalas (o1 il gl (S Ja 13 5
nametag? No [ ¥ Sz 3 50 daul
YES i
6| 14. Was staff courteous / friendly? B~ feldhal fopagag oysibhgall S o 14 |6
NOo [ ¥
4. SERVICE dadll 4
Scores Critical Areas Luala) el Lt
YES [ & ‘
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 5 sall Ciladaill Cabh ol wil 2 15 5
Rahal (Fuel Card)? ; ¢ (250 e e Aty Ja
NA B
g| 16- Did he confirm and repeat amountand ~ YES B = s 28 55 RS e ala sl ST s 16 6
type of fuel? NO D y Sulaalisa e Gl
g| 17 Did he fuel as per customer's instructions YES B - O3l Sl s GAN ey dE Ja 17 6
- Dhs? NO D v ¢ FESN
5| 18. Did he offer to clean windscreen @ YES [ s olabi s gl bl die ja e s 18 5
voluntarily? (front & back) (\t‘lfl M ’/Dél_uo@q & ¥ (Al o) s
YES 3 .
5| 19. Were you charged the correct amount? NO ? ?:: laania dndy ¢lic cally M bl da 19 |5
YES [] au
JS Ll il sale U cals gl AlE
6| 20. Were you given correct change? NO [ ? rel) 2ol ”‘Q edds .20 6
v Yrania
NA L
2
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Scores Critical Areas

Lauay) i Laalt Jaldi

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [] e Alin S Jla b i) Flaadll i Ay g 50
no O 0¥ (Jndfpd 2 2 !
cnin sl ap "al Ala Y S 13

N/A @b:i

5. REST ROOMS

(plaad) feudi f) AW Ci g 5

Scores Critical Areas Touda el pAN]
ves B o
22a. Were they adequately stocked with all O (”: 3y g padl e sl asans 5 jene 2ailS Ja 223
necessary supplies such as soap? NO o slall Jia
nva [ sisy SES
ves I o |
22b. Were they adequately stocked with all O (”; A5l e Jliell e 3 jee il Ja 22D
3 necessary supplies such as toilet tissue? NO ull gl (5,09 Jia 3
nva O sy
22¢. Were they adequately stocked with all ves ] axd Ay g pall il sl e e s Ja,22¢
necessary supplies such as paper towels? NO D ¥ 048 , off Adiliall Jia
(paper towels are not required where fully Ciliiae g vie Aggllae jee A8 )0 Cadlial)
operational hand dryers exist) N/A E by AV a0
H faakay Juladt cuils
23a. Were sinks clean? require comment when YES m pr 3l ~n L}Lw . '\Sﬁ 23a
marked ‘No no O ¥ gl o2 M Al S )
na [ sy
5 Saaudas Ul yall cils
23b. Were mirrors clean? require comment YES E e ol ,,{(" . \:j‘ . 'tsﬁ .23b
when marked ‘No’ no [ ¥ gl 2 Gl R
na [ sy
; Saika suY Cliiaa il
23c. Were hand dryers clean? require comment YES E P o 5l i gf,ij,, :\A.Y\ . _Sﬁ 230
3 when marked ‘No’ nvo O ¥ ot Ayl s 3
na [ smiy
: faak o) plhall Clisle CilS
23d. Were dispensers clean? require comment YES [X px . ‘ u;—)w" . \_;y\ . 'lsﬁ 23d
when marked ‘No’ Nno OO v gl o2 MY A SIS )
na [ sy
yes X =
23e. Were toilets and urinals clean? NO D ¥ Thikn Jpall Al cilS Ja 23e
va [ sy
; $aayda; ol ) cuils
2 24a. Were doors clean?require comment when YES E‘ pr . e fﬁy . JA 2423 |2
marked ‘No’ no OO ¥ gasll o2 MY Y S 1Y
nva [ sduy
ves B
24b. Were walls clean? Nno Oy fdiylal Uapall CuilS Ja 24b
NnA [ sy
ves A
24c. Were ceiling clean? NO D ¥ Sy Caaall S Jda 24¢
na [ sy
YES 4 s
24d. Were vents clean? no O ¥ faadns MLl il Ja 24d
NA [ suy
3
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Scores Critical Areas Al cY PAKH]
; ik Y1 cals
24e. Were floors clean? ves X P ol o ";."“Lljjyrf 'lsdT' |.24e
require comment when marked ‘No’ Nno [ ¥ crasill o PR s
NA [ sy
YES pri
24f. Were baseboards clean? no O v 40 sac il ¢ 41 flailall )50 culS Ja 24
NA [ ssuy
YES I
24g. Were grout clean? Nno O v fali LUl oS s 24g
NA O] sbyy
ves R =
25a. Were trash containers clean? No [ ¥ fagds; Aaladll s S Ja 253
NA [ shiy
2 2
vEs |
25b. Were trash containers not overflowing? NO D b fail e daladll s culs Ja 25h
NA [ by
YES [ ]
2| 26. Was the restroom smelling clean & fresh no [ g &) Os) Aaies Ak pleall dadl, culS a 26 2
(without any offensive odor)? . fpkandl A dgy S dsil
NA [ sy
i IS el dlaall 8 G aeadll maea cilS o 27
27. Were all the facilities inside the restroom in YES m e e e== xia
good working condition? o NP .
2 require comment when marked ‘No’ no [0 ¥ C sl om o MY A Y S 1y | 2
NA [ sy
E i £(6) s aaiall Ae B S e S
28. Was the Mosque premises clean? ves [] A ( ). }3'“ i ..;...:Li‘?—fi L‘J\S FJT 28
2 require comment when marked ‘No’ No [0 v st R 2
NA [X] akiy
Comments: UBaal / galastl
FOR OFFICE USE ONLY Jadh igalf PAKENA
Ussall Blal  [BEN 1eY1 aal) .
0 3 ion: e
% | ACTUAL SCORE| maXimum | E¥aluation et
Approach naall gl ol /e ol @Y1
Greetings and Initial Checks LY Sl cua il | 2
Appearance and Behavior of Staff Obsall Sl selaa |3
Service Laall| 4
Cleanliness - Restroom and Mosque el y Clabeall — il | 5
TOTAL £.5a2all
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SERIAL NO.

‘: DHS '50.00"

uthCote=227726  Mgh: 884 Resp:t2 HT:08
TIOAGGMISI08  Batch:29 1iC:8Th CIC:168T

Signature:

THANK Y0U FOR SHOPPING
AL SALA F/S - 915

9







