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SERIAL NO. |

TTes [0l

Pan Arab Research Center %

Dab\») Emarat / D 53/ 5 Eppco / Enoc / 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2’0 QCS\/-( =24 0(-( @C‘.S\A S L Movg_xe)_Djiwl I ‘ I I
[ nder Height Built Bpectacles Beard | Mustache] Ethnic Groups
M ] F |TIMJ]S|T [M]F [Yes][NoJYes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
OROOROORROKOR O O O |
EMIRATE V;g::‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:&"aﬁ]‘ aman | RasA | Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
~ . N
Sl ] ol 2ol b | oB 1 ol ligoolgly
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday [Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O w B O VISIT O O O O O O X
1. APPROACH laaall gad p3 [oe il BN 1
Scores Critical Areas bt c¥Lawl) Jatait
YES ' i e el
1. Was signage visible from distance of 500 B 5500 s e pedimdaslll S da
meters and well maintained? Can be no [ 3 8 Jaih Ly Sy Ta Sy Albiaa s
included only in first run nva [ . ¥ Y /Al sl
YES B
2. Were lights working and in good s sun Allay 8y Jead ol pa¥l il da 2
2 > | Nno [ ¥ _ . 2
condition at the approach? y COSA (e b @Y
N/A D by
vyEs B m ‘
5|3 Were the lights working and in good no [ ¥ s Alayy Jaxi el ¥l cilS da 3 2
condition at the forecourt area? N €2 48 ol At Adhaia
NA [ s
YES ar
4. Was filling area / forecourt clean and - T T B TIRPUER.
4 tidy? NO [ ¥ 40 ye s dihi oLl /Ahdl dibie cilS G 4 |4
nva O
- YEs A
ol 5. Werethe driveway and forecourt free of o [7] g o A adsll ededilaiog okl S da 5 5
potholes and well maintained? N faa S0 Aliaay Jaadl
N/A D iy
2. GREETINGS il flgadll 2
Scores Critical Areas Al claall Ll
YES [] o=
5|6 Was there any delay in approaching No X g bsedlclE g abgladta gsds 6 5
customers at the fuel pump v £28 M ddiian aie L (e
NA [
5|7 Didthe staff approach the driver side of ~ YES [ S Aga 0o A4S pall o alasall B da 7 5
the vehicle? Nno [ y ekl
+ 1 +
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Scores Critical Areas Aol ¥l PR
8. Were you greeted in a friendly manner ~ YES o ashaly) 435 48y jhay oy a3 Pds 8
(pleasant feeling)? NO D N $ (z e
5| If no, please describe behavior: Was it oS da ksl sl Caua gy Aela) Y I 5
arrogant, without any expression, normal tgle Oulaill e A g all Canaly
etc.... L&
YES []
9.  Did they request customers to quit O a8l Gl e g gibsall ke Ja 9
4 . No [ ¥ et 4
smoking? v Sepaaill
N/A & Cadaly
YES I
10. Did the staff thank you as you were 233 S Lai o S8 i gall G5 10
5 . No [ ¥ 5
leaving? g ol
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF Cpilh gal) S glug sglia 3
Scores Critical Areas Loty ¥t PR
5| 11. Was the filling staff presentable and well. YES pxd (Y 2 8 gl as il g yedaa S o 19 5
groomed? No [ y /S e s
YES [
12. Was he able to communicate with go dualsll e 1508 Gaba gl IS Ja 12
4 Nno [ ¥ ) 4
customer? N AN
NA [T
5| 13- Was the attendant wearing visible YES [ s ey AUy (5 5 Cala gl S Ja 13 5
nametag? < — , 7 sain g1 dansl
g NO r\llr}t)\‘D(é-r\Q'\\E,‘)—z:D\ & =
YES i -
6| 14. Was staff courteous / friendly? B - felahal [epagay yslasddl K Ja 14 {6
No [ ¥
4. SERVICE tdaddll 4
Scores Critical Areas Aol c¥Laall Jataiy
YES [] p
2| 15. Did he follow the instructions on the NOo [ v Hbrole s d el Gl o8 s 15 5
Rahal (Fuel Card)? . ¢ (3585 ecde dillay) Jls
NA B
g| 16- Did he confirm and repeat amountand ~ YES D s g 385 g 5y AeS e il gl ST Ja 16 6
type of fuel? No [ y fdladie Je wlly
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladdad asa AN ey A8 Ja 17 6
- Dhs? NO D b ¢ R )
5| 18- Did he offer to clean windscreen YES [ s us Gebbdl zlay bt dlle a e da 18 5
voluntarily? (front & back) No [ v ¢ (A alo1) dnsi
ES . .
5| 19. Were you charged the correct amount? No [] y flasaua dady dlia il 3)) &t Ja 19 |5
YES B4
JSE Latal alal salel cals ool A
6| 20. Were you given correct change? Nno [y ? bl il e ’A‘, P e 20 6
¥ G
by
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Scores Critical Areas

Lol el Jalaily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

ves 0w 5 \sduqmu)vw;@w”m
No O ¥ (Jodf ke a2 6]
6\..")'33\ @x"ruu" M\A}I\ s \A\

NA )
5.  REST ROOMS (plaad feull ) Bl i g 5
Scores Critical Areas F IR0, {RE PO Jalash
ves Kl o

22a. Were they adequately stocked with all
necessary supplies such as soap?

3 b il | culs
nvo O g Ay g pall e Yl prany )«A-« :lSMZZa
na [ sy

22b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

ves [0 s
all Gl sl 3 ) <ol
NO m N gl e el arans B g da 22b

el g9 e |9
NIA Dj“hﬁ\: (L/b\ s(’Sla \_>/,-\

22¢. Were they adequately stocked with all

necessary supplies such as paper towels? y~ [] ¥ 948, 5lf hdliall Jia
(paperitowels are not requi_red where fully . Ciliiaa B¢ die Ayglhae e 448 50 Cadliall)
operational hand dryers exist) va O by (349 o

YES an ol RN e Tens cilS da 220

H Caatay Jubaall culS
23a. Were sinks clean? require comment when YES E pr L . L.LL. . _\Sd.“\ 233
marked ‘No’ o O v sl o MM LY oS 1Y)
na O sbiy
Paaiday Ul yall <
23b. Were mirrors clean? require comment YES @ o Ll ,,é,, w \:‘j\ uéﬁ 230
when marked ‘No’ Nno 1 ¥ cra gl o YT Y Cals 1)
va [ sy
N caak sV Cliiaa
23c. Were hand dryers clean? require comment YES D px _ i ‘5:’;1,. . Lu:;'; . éﬁ 23¢
3 when marked ‘No’ nvo O ¥ i gill o MY ALY SS ) 3

N/A PAR ¥ \C,\_))‘\ \')( nﬁ_—ég ,W’y 9

-

7 " AL () sl LSl
23d. Were dispensers clean? require comment YES K e L I o " ,‘, uh\': uéda\ 23d
when marked ‘No’ no O ¥ g sl o YT ALY QS W)

na [ shny
YES s

23e. Were toilets and urinals clean? Nno OO v faiglay Sl 43Sl i€ Ja 23
na [ sbuy

N7 . eaalny R .
2 24a. Were doors clean?require comment when YES <l psd L. e t’ﬂ}m ;_u}s dA 242 |2
marked “No’ no O v gaa sl ga o YT ALY S W

na [ sssy
ves I a

24b. Were walls clean? no O ¥ faadas el cuilS Ja 24b
na O sy
ves Kl o

24c. Were ceiling clean? NO D b fadss caindl (S Ja 24¢
na [ suy
ves B

24d. Were vents clean? no OO ¥ $aidas MUl cailS Ja 24d
NA [ sdauy
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Scores Critical Areas A ¥l PR
24e. Were floors clean? YES pa L. ehh,,u},'uj 7 u:ls dA 240
require comment when marked ‘No’ Nno OO v sl o MY Ay s 1)
NA [ seyy
vEs Bd s
24f. Were baseboards clean? no [ 3 ks 820 & 8 flailall )51 S o 24f
NA [ sy
YES axi
24g. Were grout clean? NO D ¥ Seiphas 3l S Ja 249
NA [ syy
ves )
25a. Were trash containers clean? NO D b $Akas abaall il s cuilS o 253
2 NA [ sdiy )
YES K]
25b. Were trash containers not overflowing? NO D ¥ falld je daladll cilgla culs Ja 25b
NA [ sbiy
YES ad
2| 26. Was the restroom smelling clean & fresh No O v ! 052) Lk s il plaal 4—\-") culs dﬁ .26 2
(without any offensive odor)? falasdl 8 3y < Aail
NA [ siy
27. Were all the facilitie; inside the restroom in YES m i s s plaall 3 S el o Cﬂiﬁ 27
2| Eodwmsconto? e Mo O3 el ) 1 2
NA [ 3y
28. Was the Mosque premises clean? ves [] - ?(3).% &Mﬂ Tu S ‘fu‘:uLS ‘JA 28
2 require comment when marked ‘No' No [ ¥ il oa o YT Al cals 1y 2
NA [ sbiy
Comments: 1Badlal) / galedl)
FOR OFFICE USE ONLY Lagd Cigalf PAKESW
% Acml::;:ae ‘Mli\‘/:.;Axwl‘;\ﬂ|\-:|a.l | Evatuation: e
Approach Uanall g ol /e ol @Y1 | 1
Greetings and Initial Checks WY clSaadlly cum | 2
Appearance and Behavior of Staff Cuibsall Woluy jelia | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Sl y laleall — dillail) | 5
TOTAL £ sanall
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ADNOC Distribution
AL HEALA F/S 916 '
SUNETHAN

CASH RECEIPT
Bate : 50-03-17 18:1% User @ ]

Gehicle 8 : Pusp ¢ &

PROYICT YUANTITY pRICE AHOUNT

iLa-vs 26,168 1120 15.00

10TRL - DHS 45.00

DA Datihe 0

Signature:

Dt fog el sAubPing
AL HEALR £/S 916







