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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C_Store
DCJUL«! Emarat I D & 53/ S Eppeo / Enoc I M g8 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, ;6 Name Number Name Number | Name , Number
20 cont yeol ([ ||
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M| F JTIM]S|T [MJF |Yes[No]|Yes[No Yes | No | Indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOMOOKOROK XK O O 0O O
EMIRATE ";:;‘Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ" Aman | (R2SM | Fujairan
O X1 | O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Ay [A] o [ 2] [ 1Hl2s] 2h [13°aq] 3\]

07-:00- | 10:01-

13:01- | 17:01- | 20:01- Saturday[ Sunday I Monday l Tuesday ]Wednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
Vst T g O oYy B O O O O O O
1. INTERIOR 50 dShalal) Andla A
Scores Critical Areas Agulat c¥aall BEHj]
1. Were the a_utomatic doors closed andthe  YES E PRI 1P %553‘-4)3)‘5“ g\ﬁy\ il da 1
2 door and side glass push / pull bars or TN 3L i 2
handle thresholds working in good order? _ NO O v % 2 (gt 3 dand Sl GaniefASuuas
2a. Were doors and windows free of YES P Gleas e A 381l Y S da 28
fingerprints? o [0 v ¢ 2!
2b. Were doors and windows free of YES DU s cdalll o 30 3l ol S s 2b
3 smudges, spots and streaks? no [0 0y Sha gladdl 5 il 3
2c. Were doors and windows clean withouta ves [X] s ot AL N1l 5l s S Ja 2c
hazy film (condensation due to climate or G i BST) E A Bl
temperature may be present) NO D ¥ (5.1 ) o akall
3a. Were advertising materials, Pictures and ~ YES O s sy sall ddeY) ol ciS s 3a
menu strips on menu board faded? NO m v Shayab g Aidl Aol g & saii aladall o) 8
| e Y1 o gall il Ja |
3b. Were advertising materials, Pictures and ~ YES l:] px )}m,)_fufd ‘. : . }A = o s 3b
; . CCABRL yams Lead sadi alakall 30 58
2 menu strips on menu board torn? requires —_— LU 2
comment when marked ‘Yes' g sill (o2 g Mead AV CulS 1]
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s s ssall el slpadl cilS da 3¢
menu strips on menu board smudged? NO E iV f4idla sas alakall 25l 48
4a. Were counters, display cases, self-service YE© - 5 a5 Al Aeadll lalia yia yall
areas an:i drl]spense:(s (C:jlﬁ\?q? require $Ails (dispenser) Sy il
comment when marke 0 ol AN Cuils 1)
vo [ v g5l o AaYl s )
5 5
ol b grimf ) el i S S Ja 4b
4b. Were counters, display cases, self-service YES pad uaii 7 s ’ i P ,\f;{ Y
. 35 phall 3 el s A5IN Aeaddl 3halia
areas and dispensers neat and well ) AiSa 5 ol A e (di
stacked? (Should be uncluttered and ; ‘)LA—S—#—J—‘( ESPQHS?r)i
without excessive amounts of products) no [0 v ve AS) i o pall y Claiall o585
(te..u Eﬁ\jl&aﬂéﬁé OsS U‘ ST
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Scores Critical Areas Dl Yol PAH]
ves [
5| 5. Was there any smell of rotten stuff? NO ¥ Bauld o gad Al ol dllia S a5 (5
b
nva [ Gkl
ves [
3| 6. Were there any fiies visible in the store or N v s L i pdall e g i ol lia IS a6 3
in the eating area? aall & (LA
na [ ; ,,?
_ » o Lot il (SLYI g el gl culS o 7
7. Were Lights and light fp(tures. functioning YES m i LBl 58 5 5ua b gy Jaas
properly and unbroken including ones on 232 Saladall Ll e ) ol guiaf clly
2 menu boards? (Specify location in e . S 5
comments) require comment when (o el o ol
& ’ . -'\ " w % - "
marked ‘No no [1 v g sl o Y Ala Y cuils 1)
8. Was the expiry date mentioned on YES . o el Ty S eleii¥l Ay 15 A8
perishable food items (sandwiches, m i }Ai "h_”s, ,‘t“‘. o d‘ 8
6 $aaSlall 50 Cpacia Sluill ALGH A1l 6
breads, cakes, salads etc...) within the O Al e | el « 3l it :ﬁu“
validity period? NO ¥ (gl enbald) cnlSaS Gl ey sasdl)
; e dllay il Sy oy il cils a9
9. Were tables and chairs well maintained YES m =~ ! 5 é) oty
and unbroken? require comment when . N et
2 e no [T ¥ coasll a o Y ALY sy |2
na [ . ,,?,
. A e fAalia 5 yall da p il da 10
10. Was the temperature reasonably YES IZ’ axd ¢ sine JS
comfortable? require comment when . N PRV
2 marked ‘No’ el o2 Y Yl s 1y 2
Nno [ v
ES i haa Al Gl Y1 Clade @il
11. Were door mats in good condition? require b g = . T == ,,yk,‘,-’, L;YI;‘u'ls“h 11
2 comment when marked ‘No’ no [0y gl o MY A s 1y 2
va [, N
ves K] ] [
| 12. Were lights turned on at dusk or sunset No [ v ol Aoy die ol sVl Jlad) Jﬁ 12 5
and during bad weather? y S ohalall sall JMA 5 g all
va [0 0
3| 13. Were trash/ Grease containers clean and  YES B s i e s [=Shagall 3o ilS o 13 3
J dumpster Lids closed? no [ ¥ Faalaa dabadll Ol Adae § y daukss
2. GREETINGS salya ) feladll 2
Scores Critical Areas Al cylaaly Jalail
g| 14 Were you greeted with a smile when you YES B w ol bl ey cua jill 5 da 14 6
entered the store? No [ N fdaall I
YES [
3 15. Did tlgey;equest customers to quit NO D Y eoanl e A N ek Ja 15 | 3
smoking? & : 3 .
na B0
YES o Loy o S8 Aah gull/calasall ol Jn 16
16.  Did he thank you as you were leaving? - i Lo 6
6 i youasy “ wo O v ¢ jalas S
- 2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sly Cuilisall sgdie 3
Scores Critical Areas D) cilaalt Bl
5| 17 Was the staff presentable and well ves [ P o ey O bl sebe gS da 17 5
groomed? Nno [ ¥ $agiill JalSy
4| 18- Washe/she ableto communicate to  YES pad e Dol gl e 108 alasall S s 18 4
customer? Nno [ N ol
3|19 Was the staff wearing visible YES A ey Alay 0930 il sall QIS da 19 3
nametag? Nno [ A AN mﬂy puY)
ves X ; .
5| 20. Was staff courteous / friendly? NO i"‘/s’;uu@; 53 i cdlasdl S Ja 20|15
4. SERVICE daadl 4
Scores Critical Areas Faulult cflaall Liad
- YES ; Lot it clatiall g of al i€ Ja
21.  Were the items and ingredients you m ¢ GJ - ’ ojdj dA 21
3 ordered available for purchase? require no [ ¥ o e h )s i 3
comment when marked ‘No’ g sl oa o Y Ayl s 1
NA [ ey
COETIIN] T
22, Did the staff scan all the purchased YES pad el “"”"jgwf“t 22
6 items? require comment when marked RS >
‘No sl o MY AR S 1 6
no O ¥
23.  Did the staff place food and nonfood it No % Tz @\ILM,..L e P
. id the staff place food and nonfood item NO N ; e e
4 in a separate carry bags? oSl 5 IS e Ashie de\f‘f"“ 4
s ay sy Wox
24. Were you charged the correct amount? ~ YES m pad R ‘_\,‘\AJ e :.d'l'a}“;.ﬂ\ é“” dA 24
5 require comment when marked ‘No’ gl oa MY ALY s 1Y) 5
No [0 ¥
, ‘ YEsS 4 55 M) Jeaydlle e ds .25
6| 25. Were you offered a receipt voluntarily? ' ¢ SEEE s ’
Y PLYCUIEY®  vo O ¥ 0 sl 6
YES s O Sl ol dluall i sdle) s 26
26. Were you given the correct change? JSs el dlaall salely il sall o8
5 require comment when marked ‘No’ NO D b Srama 5
gl o YT Y s 1Y
NA [T ey
3
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Comments: rlBadlall / galedt)
FOR OFFICE USE ONLY Jadd Cagal) aladiuy
Algaalt Jalail Ll el aal) . .
Y K : i)
% ACTUAL SCORE | maAximym__ | Fvaluation Al
Inviting Interior a0l dikaiali duda 1
Greetings Slua Al aladl) |2
Appearance and Behavior of Staff | ag< sl g (il galf B (3
Service il |4
TOTAL £ saxall
+ 4
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ADNDC Distribution
ZAVED STADUIN FS 914
AIR PORT ROAD , NEGR IAYED STASIOH
CREDIT PURCHASE
Date : @6-10-17 13:49 lser ; 12868

3322 XXXE NRER 2818
Egiy 2 O01/4S

AUTH CODE- : 094498

PRODUCT QUATITY PRICE AHOUNT
man w8
TOTAL : DHS 16.25
AuthCode=096498  Msgh:1791 Resp:12 P00
T10:1000914200  Batch:30s  TYC:012% CTE:1507

Signature:

THANK YOU FOR SHOPPING
2AYED STADUIN F/S 914

SERIAL NO.







