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PROJECT: ELARA - FORECOURT

SERIAL NO.

9

s
Pan Arab Research Center &

[ < Emarat 10O s Eppco / Enoc | & 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
264 | Saga Qool | Sada ool [ A wewelnddine. | |
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M F |TIM]S|T [M]F [Yes] NofYes| No Yes | No |Indian JPakistani[Filipino [Expat. Arabs[ Others:
HROOOROROORKEBOR O O ® 0O O
EMIRATE ";2;"‘;'"“ Abu Dhabi |  Dubai Sharjah Al Ain l(J:T\L"aQ Aman | (R3A | Fujairah
O X O O O O | O O
* SITE ID ] Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
[ Q|G o |3 L \ 60 >0 o | ol "3 122\3\2:2,\
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
1 0O O O O O o 0Od Xl o 0O
1. APPROACH sAdanall gad 228l [ope I SN 1
Scores Critical Areas Apabad) il Liah
YES i Coas s .

1. Was signage visible from distance of 500 L 5500 a e et el S da 1
meters and well maintained? Can be NO D k| (o0 haid s juaa (Say Tas JSa Aliaay
included only in first run N/A D . \J ‘,JJ\J‘ AP

ves [0 o= ‘
2. Were lights working and in good el aan Ay ay Jend slsadl il da 2
2 > Nno [ ¥ 2
condition at the approach? N SOSAl (e b Y
NA D o
YES [ o .
5| 3. Were the lights working and in good no [ N Ghsua gy Jans elpa¥l s o 3 2
condition at the forecourt area? y €38 ol Aiwd Ashala
N/A ki
YES ] e
4. Was filling area / forecourt clean and N T U S TR
4 fidy? NO [ ¥ igyeyiad Ll il dahia clS o 4 |4
T T
YES s
5| 5. Were the driveway and forecourt free of o [ y oedda sl edadihing okl a5 o
potholes and well maintained? N fua IS0 Alaay jeall
NA [
2. GREETINGS swa il fAadl 2
Scores Critical Areas Agaal) ¥ al) PAKH]
ves [0 o
6. Was there any delay in approaching cals gl f 581 4 b gl i S da 6
5 NO [X] ¥ Sl Bl e i e e 5
customers at the fuel pump N a4 Adina aie L (e
NA OO g
5| 7. Did the staff approach the driver side of ~ YES pod i 00 Sl pedlipdl GBI B T |
the vehicle? Nno [ N ¢l
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+
Scores Critical Areas VRN PO pATH]
8. Were you greeted in a friendly manner  YES [] s osbaly) 43 5 4y g oy s 3 Ada 8
(pleasant feeling)? NO D N $ (e
5 | If no, please describe behavior: Was it O da cabsall sl i g B 2la Y 1) 5
arrogant, without any expression, normal cgle Oulaill e JA ¢ all Gaaly
etc.... L&
YES []
9. Did they request customers to quit O Bl GILG e il gall Gl Ja 9
4 , No [ v 4
smoking? v Copaatl)
NA D
YES [f]
10. Did the staff thank you as you were AT S Ly o Sy el gl B8 10
5 ‘ No [ ¥ 5
leaving? ¥ oSl
NA [ G
3. APPEARANCE AND BEHAVIOR OF STAFF il gall by sglia .3
Scores Critical Areas A YLl PR
5| 11 Was the filling staff presentable and well YES % Y (Y 28 5l Las ol ga sebe S da 11 5
groomed? NO D ¥ pETH VI
YES D e
12. Was he able to communicate with &o deal sl e 108 Caba gl IS Ja 12
4 No [ v 4
customer? y sl
NA [ ug
5| 13. Was the attendant wearing visible YES P Lo s Ay oy Cilagd) S 8 13 5
nametag? O om o dens
° NO ¥ No vame DedoG = (12 )
| YES X , .
6| 14. Was staff courteous / friendly? Selahal frpasay opsibsdl oS o 14 | 6
NO [] ¥
4. SERVICE RURESIY]
Scores Critical Areas Dl ¥l hlai
YES [] a
2| 15 Did he follow the instructions on the No [ v Ay o 5 g sall lladadll Call gl w81 8 15 5
Rahal (Fuel Card)? v $ (o585 ede Ailhay) Ja
NA R oy
g| 16- Did he confirm and repeat amountand ~ YES [X| #2555 g s S e calasall ST s 16 6
type of fuel? NO D y flaaline e wily
6| 17- Did he fuel as per customer's instructions YES DJ  pi - Ol Sladed s AN e ey a8 Ja 17 6
- Dhs? NO D ¥ ¢ AR )
5| 18. Did he offer to clean windscreen YES el e s bl play cadati e m e s 18 5
voluntarily? (front & back) No [ v ¢ (Al ala¥) i
YES 3
5| 19. Were you charged the correct amount? NO % ?: o dxds dic il M b Ja 19 |5
YES [] w
JSG il abuall salels als polf A8
6] 20. Were you given correct change? NO D ¥  hiall i salely J'd(, pé e 20 6
N frasua
2
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3 +
Scores Critical Areas Aol YLl PATH]

Y

; . 1 gn il slae ) s gall ol 28 o 21
21. Did he provide information aboutany ~ YES [1 ¢ “f”d > haghee - sl Ao O
. . - . Glia S Jla b dosd) fadaaall 3 Ay 5 i
promotions at Service Station? (only in < Vs :
case of active promotion) require No [ b (S R ¢ .
comment when marked ‘Yes' g g gl (oo M LY ClS Y
N/A b
5. REST ROOMS H(plaad) Jeul 8) il e 5
Scores Critical Areas D) Lol Jalash
ves [ s
22a. Were they adequately stocked with all O ?’: Ay g_pall e liuall aaans 8 jee il Ja 223
necessary supplies such as soap? NO £ sball Jia
na [ abiy e
YES o,
22b. Were they adequately stocked with all 0O ?’: 3y gl e el azen 3 e ailS db 220
3 necessary supplies such as toilet tissue? NO ali gl (399 Jia 3
na [ sbiy e
22¢. Were they adequately stocked with all vEs [0 ami Bosoal clojiudl pasijens <ils Ja,22¢
necessary supplies such as paper towels? NO D y 0448, o) (adlial) Jia
(paper towels are not required where fully Clidaa 55 aie dyglhe e A8 )50 cailiall)
operational hand dryers exist) N/A Gkl (A8 b
; faida) Jubial cilS
23a. Were sinks clean? require comment when YES m pr o ) ‘;Y" iL\J\ w\;\); 232
marked ‘No’ nvo O ¥ g Al (o> PEQY IR
va [ ssiy
; faadan Ul ell cails
23b. Were mirrors clean? require comment YES pr ol ,,\j,, 3_.1::13\ wls‘\l; .23b
when marked 'No’ o O ¥ gl 2o T Ayt SIS
na [ sy
7 : Paadai g Cldise Cuils
23c. Were hand dryers clean? require comment YES o e ’ “’5:3\1,, a_.\;y\ R ,\Sﬁ 23c
3 when marked ‘No’ no OO ¥ [ gl s 3
nva [ sbsy
; Sadas o sball CiliSle CilS
23d. Were dispensers clean? require comment YES - . ‘ o NI 1_:.\1\ . 'Lsﬁ 23d
when marked ‘No’ no [ b gl o2 eyl oa
na [ sy
ves B
23e. Were toilets and urinals clean? Nno [ Y ik Yol Sl i€ Ja 23e
va [ sbiy
; [FEN NIRRT
2 24a. Were doors clean?require comment when YES |2] px L. o T‘Jﬁy .. JA 248 | 2
marked ‘No’ no [ ¥ gl o2 YT ALY s 1Y
na [ asiy
ves X
24b. Were walls clean? no OO ¥ il Uamll cailS Ja 24b
va O ssy
YES pi
24c. Were ceiling clean? Nno O ¥ S Gl (IS Ja 24¢
A ] sy
YES pri
24d. Were vents clean? no O ¥ faaida; Ml cilS Ja 24d
na O sbuy
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Scores Critical Areas Al YLl Ly
24e. Were floors clean? YES (o L. Hit d’“.b) 4 uks dﬁ. 248
require comment when marked ‘No’ no [ b g sl 2 MY Al s 1Y
na [ adiy
ves 4
24f. Were baseboards clean? Nno O ¥ fAad sl o ) fhiladl 151 calS o 24f
vA [ sy
ves ]
24g. Were grout clean? no OO ¥ Sl LU S s 24g
Nna [ ssy
YES o
25a. Were trash containers clean? NO D ¥ faadas daladll bl S Ja 259
9 NA [ shuy )
YES ]
25b. Were trash containers not overflowing? No O ¥ fAaild pe daadll iy cuils Ja 25b
NA [ 3kiy
. ves I e L ,
2 26. Wgs the restroom gmelhng clean & fresh NO ‘ D g . gl o;ée) Llaia g Agpkai Hleall ‘mb ﬁuLS dA .26 2
. (without any offensive odor)? faleadt & Agy S Aadl
NA [ sbuy
27. Were all the facilties inside the restroom in YES [ o Shdeided i e u‘iﬁ:‘”
2 rgeoqoudir\g(()::)kr'r?ggr?tn \?vlrt:g: ?r’narked ‘No’ ne O ¥ grasl oo YT ALY s ) | 2
NA [ skuy
28. Was the Mosque premises clean? YES D o ?(E),% hﬂ“{: ‘&.?G s ""M “.315 JA 28
2 require comment when marked ‘No’ NO D ¥ sl o MY A s 1) 2
NA [ iy
Comments: scalBadlall [ gadedl
FOR OFFICE USE ONLY Jagd gLl aladiuy
. Acm‘:gg:ae hﬁﬁﬁr | Evaluation: e
Approach Aaaall g 208l /e b B 1
Greetings and Initial Checks LY iy cun i | 2
Appearance and Behavior of Staff Ot gall Agluy jelaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque 2l y lalaalt — dilaill | 5
TOTAL £ gaaall
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SERIAL NO.

9

Signafufe: S

A .-\
THIN YOU FOR SHOBF I |
AL S /Syt |







