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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash an Arab Research Center &

DCUA! Emarat [ O s Eppco / Enoc / E J5a Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

1023 HEEE

Gender Height Built _ [pectacles] Beard | Mustache| Ethnic Groups
: M F [T [M][S 1T [MIJF JYes[No [Ves | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:

NOOROONOORKORORK K O O O d

Western " . . . Umm Al N Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl1]4l o9 [ 2K | S© of | d2- |10:01]|0 X%
07:00- | 10:01- \ 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday [Tuesday |Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VIsnI—_-IE]DDDV'S'TDDDEIDD

1. APPROACH AND CLEANLINESS JAaail g ol By 4
Scores Critical Areas PO AN POA | sl
1. Was there proper sign to the Car Wash ~ YES B st i dakie o VAl Aol 23Y s oS a1
bay? No [ v £ jlall

. Ay g adabay ol Jas Adlaia cuilS J
2. Was the Car Wash area clean and tidy? ~ YES Bl o ‘L'”)U, i uJL““:i},,: LYl .\?ﬁu\ 2
4 require comment when marked ‘No’ g sl o MY ALY S 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Y Sl g qua Al 2
Scores Critical Areas Al el g
o il gall b 81 3 pals ol s oS
3. Was there any delay in approaching YES D ard g e ubjﬁ 3
5 customers? require comment when . " s et e
marked ‘Yes' g5l oap el Aa Y S 1A S
Nno Kl v
4. Were you greeted in a friendly manner ~ YES [ I . (N5 3h L .
(pleasant feeling)? NO b gt o) B B Al 4
5 If no, please de_scribe behavior: Was it caaaly S Ja rcab gl S sla Chia g o8 Blay Y 1) 5
arrogant, without any expression, normal €L esle bt e Ja oyl
etc.....7 )

NO qREETINGS .

vEs [ au _
5a. Did the attendant check whether your car ] g 83 e il SIS 1) Lagd cakasall (38a3 o B
has a sunroof? Ll Asiy
NA [ sbiy
5 - 5
ves 0 = ‘
5b. Did the attendant politely declined b bl Y1 Jeil ol jal il gl ape o Bb
Nno [ ¥ *
automatic car wash if it has a sunroof? m et 8 dadh gl S Ja
N/A iy )
6. Did the attendant inform you aboutthe ~ YES ar o- . e
6 price of car wash? Nno O 0 el Jpe s I 3l Al s 616
7. Did the attendant inspect your car for any YES ; TNET e Tiatll il eall A5
4 scratches, damages or dents and inform = 7 f“éﬁh:ﬁ;ﬁihw R u}a}f "bf}“ YA
you? no [ b felly 3y il 8 sl gl ) pal
+ 1 +
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+
gres Critical Areas Al Yl PATHI]
5| 8- Did he guide your vehicle for positioning at YES K SaY ubiall Gl ) Sals s ol gl W6 Ja 8
the stopper? No [ ¥ 3l
9. Did the staff thank you as you were YES pad - des b .
6 leaving? No [ v 0l 0la sal o Sy Cala ol o5 Ja Q
3.  APPEARANCE AND BEHAVIOR OF STAFF Cpibigall dgluy elia 3
Scores Critical Areas ) YLl pAYH]
10. Was the uniform of the attendant neat and YES Bd s c o ped g .
3 tidy? no [ v §0 50 5 Gagl il pall il S da 10
3| 11. Was the attendant wearing visibl q YES [1 tesle ey Aday (o i gl IS Ja 11
nametag? Mo NATE  TAg NO b 7 s
. YES [X]
3 12. Z\letsot::efgle to communicate with No [ Y Sl e deal i e a8 Cili g S da 12
NIA [ shiy
YES i
5| 13. Was staff courteous / friendly? NO g 'i: Selalal 03505 ¢y sdbasall S Ja 13
4. SERVICE rdaddl) 4
Scores Critical Areas U LAY PR Jalasy
4 14. After car wash, did he guide you to the YES [X] pad il galt a8 a3 Ll Ju (e LY 20 14
vacuum bay? No [ ¥ 98 ) ol e (S0 I g g1
15. Did any attendant advise you to take care YES pad Slial el agin ol il gl Haias s 15
3 g;ggur personal belongings/valuables if :/(/)\ S m: flodsm s Jla (3 Ll At S
, , YES ] . G
4 | 16. Did any attendant offer you seating? NO D . e uslall G S il g (o ol ¥ a 16
YES S
5| 17. Did attendants wipe your car dry to your Nno [J . i s a5 ey 58l sall 8 s 17
satisfaction? [:| a5 1 gald Lae "Lal j
N/A Sebay ¥
18. Did attendants clean all the glasses and ~ 'ES ol Bhally zla 0 RS Cadanty oy ala ) 3 0 18
5 mirrors from inside and outside toyour — NO [] ¥ 1 e Gl i€ 2 g I8 e
satisfaction? N/A D FRRRY fau
YEs [ o
3 19. Did the attendant offer to empty the no [J y by & o g OV Cila sl e b 19
ashtray and clean it? ¢ il Aadia
NA BT 3kiy
- , ing YES Dd s
20. Was the interior vacuuming and cleaning 5 ali s b el el kil o
4 of fascia (dashboard) done to yourtotal  NO  [] ¥ a;}l?éu,ué 77 uj;u il 3 (u %;‘ 20
satisfaction? NA [T sy : IR ay
VES o \ L Gl Ua Y ASS Cadaiiy | gald
4| 21. Did they clean all the tyres with sponge? NO [] ki PR SRS ki }: th‘ 21
NA [ sbuy '
YES oy
1| 22. Were you offered a receipt voluntarily? NO D ¥ Sl 5 8 o300 Jaay e e Ja 22
NA [ sbyy
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5.  REST ROOMS AND MOSQUE - sauall g (sLaall feull ) dal i g .5
Scores Critical Areas Al ciall L
YES i
23a. Were they adequately stocked with all O ?: Ol il ayang 3 je2e <ilS Ja 232
necessary supplies such as soap? NO 298l Jia 4y g eiall
na O @by =
ves [XI ;
23b. Were they adequately stocked with all 0 ?‘;‘ e el arans 3 e <8 Ja 23b
3 necessary supplies such as toilet tissue? NO cull gl (3,99 Sia Ay 5l
na O gy
23¢. Were they adequately stocked with all necessary YES O axd ‘i'u’)'fm‘ e 8 e S Ja.23¢
supplies such as paper towels? (paper towels ' o [] ¥ $AE ) ol Lidlial) Jia Ay 5 pall
are not required where fully operational hand g sic Aygllas e A0 cadlidl)
dryers exist) na [d bl Y (Y 2 Claine
: 2k Julaall s
24a. Were sinks clean? ves ] o d; e ﬁs H'24a
require comment when marked ‘No’ no [ y & > gl B
na O gy
: YES psi ki UL S da 24b
24b. Were mirrors clean? ol LAY il 1
require comment when marked ‘No’ no [ v sl o2 Y A S
va [ iy
; Taalny sy Cilitas CailS
24¢. Were hand dryers clean? YES P L @2 ,,;I,, :;J\A?‘ d; - \'240
3 require comment when marked ‘No’ no [ b g2l o s )
nva [ guy
5 eaadal oy glall CHliSla S
24d. Were dispensers clean? YES E pr O ‘Uﬁ ,,?,,i. \A?\ d& \.!'24d
require comment when marked ‘No’ no [ y e e YA Gis
na [ ghuy
YES psd
24e. Were toilets and urinals clean? no ¥ gaada Jeal el s s 24e
na [ gy
; Sagyday ) 0V CuilS
2 25a. Were doors clean? YES P A i ,,fojbw JAE ‘.\'25a
require comment when marked no [ ¥ geasill o2 YT Ay S )
No va [ gy
ves Xl
25b. Were walls clean? no [ N fiaha el 25< Ja 25h
va O] sy
YES pri
25c. Were ceiling clean? NO E] ¥ fadns i S s 25¢
NA [ gy
ves A
25d. Were vents clean? no [ N fiida; MU CilS Ja 25d
vA [ sy
. il e ) e
25e. Were floors clean? ves [X - o '%wﬁaﬁn\ LS‘SJT "256
require comment when marked no [ b gea sl o2 MY Ay calS 1Y)
No na [ by
ves A
25f. Were baseboards clean? no ¥ S saclil g el )5 calS da 25f
na [ aaiy
3
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Scores Critical Areas Ll YLl Lia
YES pad
25g. Were grout clean? No [ v Sl L oS Ja 259
Nna [ sy
YES pd
26a. Were trash containers clean? No [ ¥ Padka Adadll il s culS Ja 263
9 NA [ iy )
YES o
26b. Were trash containers not overflowing? No O ¥ faili e Al Slgla culS da 26b
NA [0 Gbiy
ves [ I .
2 27. Was the restroom smelling clean & fresh no [ N Qs Adinie s Adudai alaall dadl ;) S o 27 2
(without any offensive odor)? ) planll 8 dgy S Al (g
NA [ gkiy
"¢ ) H Jasxd slaall § Gl gadll asea cuilS Ja |
28. Were all the faciliies inside the restroom in Y ES i A @A::dsw 28
good working condition? . o e
2 require comment when marked ‘No’ No [ K gl o " Ala Yl cals 1y | 2
NA [0 Gy
; $(5) dai aauall deld o e oS
29. Was the Mosque premises clean? ves [0 o () iy ,,ij,,‘i::;‘ dﬁ\ji
2 require comment when marked ‘No’ No [ Y =t e N
NA K] @by
Comments: sUBaSlalf / gulaill
FOR OFFICE USE ONLY DA LRI aladiuy
B sl L Ll eyl sl o
9 ' luation: : }
o ACTUAL SCORE | MAxiMum | Cvaluation o
Approach and Cleanliness Akl 5 b EY)
Greetings and Initial Checks | ¥ S\Sudilly cus gt [2
Appearance and Behavior of s ol ol e 13
Staff Bl sl e
Service ieaall 4
Cleanliness - Restroom and Slalaall — ddUail 5
Mosque Aneall
TOTAL £ seaall
4
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B Al
DESGRIPTI0 ary PRI TOTAL
Ronatic LM B0:65
TOTAL 30.00
CASH PAYMENT 30.00

I S55089be5a PYolB8retor, L oy gy
THANKS FOR SHOPPING
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