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SERIAL NO.

9

1

—

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 #—l Name Number | Name Number | Name o Number
Jrnemn 87 | Al ‘ | | I
Gender Height Built _ [pectacles Beard | Mustache| Ethnic Groups
M [S|T MIF |Yes| No |Yesi No Yes! No |indian [Pakistani| Filipino [Expat. Arabs| Others:
EMIRATE ";:;‘::‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:""“ai‘: Ajman Kﬁ:ismz'h Fujairah
O &l O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
q1] olX ol [sle | o]x 1ol 1815 /855
07:00- | 10: 13:01- | 17:01- | 20:01- Saturday | Sunday| Monday | Tuesday lWednesday] Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " 0 O B O wst | O K O O 1} O O
1. APPROACH AND CLEANLINESS Bl g oY) 1
Scores Critical Areas Touladt c¥Laall Jalai
ves I &~ . P .
1. Was there proper sign to the Lube no [ q dahie e AVl dsalyda i g8 da 1
changing bay? Sy ) yud
NnA [ sy
_ YES o
3 2. \é\:g:r}ir;ztlj%be changing area clean and NO D Y S ey Aidai cy ) yuss ilaie C0S B 213
nva O aday
ves [1
4|3 Wasthere any oil leaking and falling on - q o de gigs 3l e o s (S da 3 4
to the floor of the [ube bay ? = ey Myt Askaie b )Y
nA [ iy
ves [ &
2| 4. Were the waiting area and table clean?  NO D ¥ Chadas A gally Uiy dahie S Ja 4|2
na [ iy
5. Wasth levision in th iti YESE o~
2| Woa;imge?te evision in the waiting room NO D N ¢ jany) 4 e us G il S Ja 5 (2
na [ sy
ves &= s ]
6. Was the board displaying complimentary o ] Y Al lgde elad AlAa Ml cils da 6
services neat and clean? €34 5 A e Auilaall Cleadll
A [ iy
2.  GREETINGS AND INITIAL CHECKS S g el g cua Y 2
Scores Critical Areas Al c¥laadl PRI
37 Was there any delay in approaching ves [ px s/ il 8l gl ddia a7 3
customers? Nno KA Yy bl sad als gall
8. Were you greeted in a friendly manner ~ YES [ QS i) Adsds e n i ds 8
(pleasant feeling)? NO r_‘] Yy S (z o
< rah gall & Cien g3 28 2la y oY 1)
5| If no, please describe behavior: Was it < :3: l‘j;l . ):; j;i s J.‘ > 5
arrogant, without any expression, normal A S e i ‘CJ“\
efc.....
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Scores Critical Areas FOWRI LT PR PATH]
9. Did he guide your vehicle for positioning YES A il Sl I s Gl gl A5 Ja 9
3 at the stopper and asked you to switch o <= 5 o el 2 . o 13
the engine off? No [] ¥ eadl il o elia Gl 5 Ll Gy
10. When asked by customer, was the % ; S a cdmaadl e bl adl Jo Loy
5 attendant knowledgeable of different YES p ﬂl\j‘ o ‘ _)“ L,_‘:‘: J '}}S df“ 10 5
grades of oil, filters and their relative No [ y 2= PRI . ; "h
benefits? flete JS il 5i g
YES i .. .
4| 11. Did he offer the waiting area to you? NO g ?: LY da,e b jany) elle vayx da 114
. YE (A i
4| T2 Do staff thank you as you were Nos T T L S Gl B e 12 |4
3. APPEARANCE AND BEHAVIOR OF STAFF S olay Cpiligall glia 3
Scores Critical Areas At c¥Laall PATH|]
‘ YES ]
3 13. \el‘\r/]zsﬁt(;n;?umform of the attendant neat Nno [J Y ey Gl el Gl gl Gl S 13 (3
va [ sdyy
YES [§ . ,
3| 14. Was the attendant wearing visible no [J q ey A8y (65 5y 3 g sall il gl S b 14 3
nametag? $ sa 9 daul Lgle
NA [ geyy
YEs I m .
3 15. Was he able to communicate with Nno [J q e deal gl e 1508 Gala gl S Ja 15 3
customer? ST
NA [ sy
YEs ]
4| 16. Was staff courteous / friendly? Nno [ ¥ S/, bl S s 16 {4
NA [ aesy
4. SERVICE daadll 4
Scores Critical Areas o) Ll L]
: 23S o e Baaalls Cals a8 Ja .
17. Did attendant check whether you need YES m - L_u uu):_ﬂ sa . JAJ .? 7
3 top up or complete oil change? R0 ol ol Sl Y i 5 d) 3
pup p ge: NO D ¥ s Jaslly
3| 18- Did attendant check with you whether ~ YES X pard 28 S 1Y) Lad i Cals gl (38s3 Ja 18 3
only oil is to be changed or oil with filter? Nno [ N § Al g 3l af dadd <y 3 s
19. Did he check using gauge the quantity ~ YES [X] pat pRAEl Syl (5 gie by Calasall B Ja {9
3 required to be topped up and informed g A 3 AeS I Gpaill ulaall 3
you? Nno [] Y fellly @il Lzl
P00 3 et e il Calh pall LG
3 20. Did the attendant check for oil leakages YES m ol uﬁjft: Jﬂﬂ\. . bﬁi i 20 3
under your car from filter and drain bolt? No [ y SR seAs e -
ey 3l
3| 21. Did the attendant drain the used oil Yes [X] P sl 3l IS G i cala el A6 21 3
completely from your car? No [ ) feli i (e
o | 22. Did he ask whether you want the engine  YES [ s ol Jase 3 i S o el Ja 22 2
to be flushed and did it if you agreed? Nno O Yy liEd) e Jla 4 el
3| 23 Did the attendant fill the correct grade as  YES X p Qb da /e g Al Galh gall A6 Ja 23 3
you requested? no O y el dapniall
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Scores Critical Areas Tt el Jalgil
| 2 Didhe equestyouto st ongireand  veS B e 455, domd i o 50 e b 1 241
minutes? no [ y Sy Ahs sad Jadill a8
25. Did the attendant ensure that the carter YES ﬂ p uﬁ‘)jj «u):./ad sl L.f‘ UAHL}A“ ASLL{A 25
3 bolt is tightened and there are no leaks? et i Gl 45 LS 2 I L 3

o O v gy U
26. Did attendant carry out the following Llaall o saill o)yl cadagall B Ja 26
complimentary checks: -adual
ves B
31a. Battery Water top up NO O P iy el ole ddlual 31a.
Nna O sy
YES pod
31b. Coolant Water top up no O ¥ coolant/sull sledilsl 31
wa O abay
YES e ..
31¢c. Auto Transmission Fluid top up NO D b G S ’\P u) Afj\ 31c.
va O sy (sl )
YES !
31d. Brake Fluid top up Nno O N Sab il g 3 Al 31d.
na O ki
ves Kl &
31e. Gear Oil top up no- [ v ol ml ey il 3te.
wa [ sy
YES pai
31f.  Air filter cleaning no [ y Pl ks 31F,
wA O sy '
YES a2
31g. Wiper Water top up Nno O N MIGURCTRE I UIN 31g.
va O sbuy
YES o
31h. Clean engine using air gun NO D Y e sedl etae phasialy o el il 31h.
nva [ abuy
5| 27. Were any of your questions related to :ZS ?’; dalaidl clilind e g Lo :\7'\4}1\ k—w Ja 27 3
lube change answered? v O sy Sy M it daleay
3 28. 5:2 (t:r:: gtaff place the mileage sticker in ::)S % : Axuﬁmt\‘:i_:ﬁﬁ;ﬁ 28 3
' va [ ahuy 95kl
GPyes O~
429, Were you offered a receipt voluntarily? ~ NO m ¥ e st a2kl Jaydlle jmye o .29 |4
Jhed U oskeforibe soceiblfia O sy
1 ]
5. REST ROOMS AND MOSQUE sl g (alaadl full 53) alddg 5
Scores Critical Areas Al el Liail
3 30a. Were they adequately stocked with all ves B e~ 1y g pall e il aaan 3 jeae <iilS Ja .30a 3
necessary supplies such as soap? NO D ¥ S gduall Jia
nva O gy SE—
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rScores Critical Areas W IR RET PO Latail
YES i .
30b. Were they adequately stocked with ail % = A5l e el aseny 3 5eme i< o 30b
necessary supplies such as toilet tissue? NO v Sl 53lf 899 S
nva [ gy
30c. Were they adequately stocked with all ves [ pad 45 _pall il 3lall & 8 e ilS a,30c
necessary supplies such as paper towels? NO D y 48 ol AdUiall e
(paper towels are not required where fully Cliiae Ji g5 ie 4y glhe ye 38 ) riliall)
operational hand dryers exist) nva X i Y AV 8l
v‘ N ?“ . I. . . ‘ - .ts
31a. Were sinks clean? YES e o il ',,Y,fj:‘d:jyrf 'lsdT't.31a
require comment when marked ‘No’ Nno [ ¥ xR ALY s
NA [ sy
R ; AR UL ek
31b. Were mirrors clean? YES pr 2 gl ':Y" . ):Y‘uf 'lsdT’ |'31b
require comment when marked ‘No’ no [ Y sl o2 MY Ay s 1y
Na [ gy
X ; $30ka Y] i, i
31c. Were hand dryers clean? YES v ol “slfz{,:_,‘ t;y‘uj .lSdTM'mC
3 require comment when marked ‘No’ Nno [ b el o MY Ay il 1y
NA [ gy
. faddas 4 sball cilikle culg
31d. Were dispensers clean? ves [ px . }3‘” el ,,y,:_i_\yrf 'lsd‘;sl. 31d
require comment when marked ‘No' Nno [ Y Cal AR
Na [ gy
. ves []
31e. Were toilets and urinals clean? NO ¥ ke Jopall 4Kl cuilS Ja  31e
. o
Winad oW na [ sy
32a. Were doors clea\k? YES & px o ?uﬁ,f‘i‘f ‘ r“ LS\SJT "323
require comment when marked ‘No’ no [ b e Ayl s 1y
Nna [ gy
YES axi
32b. Were walls clean? Nno [ ¥ fagdas Gl @il Ja 32b
NA [ sy
ves 4
32c. Were ceiling clean? Nno [ y fadai Gl IS s 32¢
NA [ gy y
YES I
2| 32d. Were vents clean? no [ by fagdai Ml il s 324
NA [ gy
32e. Were floors clean? @ YES D p 2 il 5"‘-“#";’}:?*:\21;ﬁ§LSJTM.32e
require comment when marked ‘No no X b T2 o> A
N
bolles onthe £looh na D1 gy
' ves B
32f. Were baseboards clean? NO D v faadas aclall c ARl i 5 culs Ua 32f
Na [ gy
vEs D
32g. Were grout clean? NO D ¥ fadai O S Ja .32g
Nna [ gmsy
4




Scores Critical Areas Al i) PR
YES pad
33a. Were trash containers clean? Nno [ b Paaylad daladll iy s S o 33a
NA [ gy
2 - 2
vyes A
33b. Were trash containers not overflowing? NO O b Pl e Aeladll Gl da << Ja 33b
NA [ iy
ves O o o
9 34. Was the restroom smelling clean & =, o B v b ) Atiaie s Aighai plaal) Asdl ) cuilS da 34 2
fresh (without any offensive odor)? @ flolandl A S sl
Bod Crmol A [ oy
S H Jant sleall 8 Gl ugaill maes <€ Ja 35
35. Were all the facilities inside the @ Es D e~ f e @»::: Jsy ’
restroom in good working condition? . = e
2 equiréccg?em thn mﬁ%“m’f' Nno 4 v sl o MY AR Y) S 2
TN &!}I&( D '”\6NIA [ ey
3 ¢(5) ki daall deld o) e (JS
36. Was the Mosque premises clean? YES D Lt ( ). };d\ ) ,,:; LL‘\’;’“_U,\Sﬁ 36
2 require comment when marked ‘No’ Nno [ ¥ okl S el 2
NA B gy
Comments: scilaadlall / guadlt
FOR OFFICE USE ONLY Jadd Cisall aladiul
% posal) SN Bl Ao 32 Evaluation: s anidil)

ACTUAL SCORE MAXIMUM

Approach and Cleanliness Zaaill 5 ol BV 11

Greetings and Initial Checks AN Sty a2

Appearance and Behavior of il sall glis sedae (3

Staff

Service deasll |4
Cleanliness - Restroom and ilalaad) — sl |
Mosque daall g
TOTAL £ gaaall
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