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A
PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergld
O <kl Emarat / O 4/ 5S4 Eppco / Enoc / lZl s Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
03+ Megeyn | 1 [ ||
Gender Height Bull Bpectacled Beard | Mustache] Ethnic Groups
TIM S | T IM]F |Yes[ NojJYes] No|Yes] No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
EIEIIDDIEIEIIEIEDDEIIE Ol O
EMIRATE ";2::2:‘ AbuDhabi |  Dubai Sharjah Al Ain g:‘;l“aﬁ Aman | | R2S8 | Fujairah
O A m O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ql1 15| o2 | 2]l | 3/o | 0|8 [wi4y | l6:59
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vist T O O oy O O O O O O
1.  INTERIOR P IRESK I SN - SVX PO |
Scores Critical Areas EER I AN POX | Jalash
1. Were the automatic doors closed andthe  YES [R] and iy dilie ASobe 53 WY s clS Ja 1
2 door and side glass push / pull bars or D O Alas Less ) _pmiiafas 2
handle thresholds working in good order? NO ¥ s S pea 2
2a. Were doors and windows free of vEs DY s cleas oo il 38105 Gl w\S da 2a
fingerprints? no O ¥ Lalyl
2b. Were doors and windows free of ves Xl s il e Al S50, ;..x\)g‘Y\ <ils da 2b
3 smudges, spots and streaks? No [ ¥ Sl ghadl) g Al 3
2c. Were doors and windows clean withouta ves [X] s Qg Adulas 39l gl U‘ym i da 2¢
hazy film (condensation due to climate or Gl EHST) \gale LA (ESS
temperature may be present) no [ ¥ (3 }) uidall
3a. Were advertising materials, Pictures and ~ YES O & sas sl dsdey dsdl ciSda 3a
menu strips on menu board faded? NO v fhagddg Aialy daudly b g plalall o) 68
I eiaidhe Y1 3 pall i€ a
3b. Were advertising materials, Pictures and ~ YES O e )}.4',3)::! i : yd o oo 3b
- o . SRR (hary g sadi Aladall o3 8
2 menu strips on menu board torn? requires T o v ey S - 2
comment when marked ‘'Yes’ g sill (o n M AdaYh s )
o Xy
3c. Were advertising materials, Pictures and ~ YES OO s sy sl ddey sl i€ da 3c
menu strips on menu board smudged? no A v fAadale sai oladall o) 8
08 s/ sl el i &l il Ja 43
4a. Were counters, display cases, self-service &> i 3 eals Al Lasall (3halia ¢y yall
areas and dispensers clean? require eadua} (dispenser) il g il
comment when marked ‘No’ ol myn L\AY‘ ~ 1< 13
NO D y C—P"J—J > SR ;
5 5
. 7 . Gub)d\ é}_\‘h&/‘)&“ 6@‘)33}\5}‘ k:ﬂls (JA .4b
4b. Were countgars, display cases, self-service YES px iyl 5 eal 201 darill 3llia
areas and dispensers neat and well ) diSa s o At (di
stacked? (Should be uncluttered and j l)uﬁsT&é—_Jf ( J§p§ns?r)‘
without excessive amounts of products) ~ NO O v yalusdas s A5l claiiall 085 0
(e 3315 A i 058 o oy
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2
Scores Critical Areas LIV LA PN BATH]
ves [
5|5 Was there any smell of rotten stuff? Nno B v Foauld ol gal Al gl cllin S a5 (5
nva [ ; ,,?
YEs [
3|8 Were there any flies visible in the store or nvo @ v Ul Gl pdall e p i gl lia S a6 3
in the eating area? y Tdadll 4 (<L)
nva [0 ki
Lot L) (LY g ol gyl il a7
7. Were Lights and light fixtures functioning s 8 Lay 3 youSa 12 g Bles 3 Jaxi
properly and unbroken including ones on YES e %ia:. :J Ll ii; ;ijfw‘ &1
5 menu boards? (Specify location in ) % i S 5
comments) require comment when (Do padll (8 1 5all
‘No’ 2 gill " AW culg 1)
marked ‘No no [ v gl o MY Ay S 1y
8. Was the expiry date mentioned on YEs [X 3 S eall 1) Sk ol 5 15 1S
6 perishable food items (sandwiches, L ,.::;j? Bjjs Ai_:&uitnz‘j 8 6
breads, cakes, salads etc...) within the o [0 v ( éjl. ? ‘ '@M‘ I s ;m‘)
validity period? B bl o I
; S Allay ol Sl Y gl cilS Ja 9
9. Were tables and chairs well maintained YES m e el S = ;;J us ey
and unbroken? require comment when L. _— L
2] ked Nt v [ camsll s "V ALY a1y (2
b
nva [ ,0
3.;))4&/@\.&5)‘);.“3..;)3@3\5& .10
10. Was the temperature reasonably YES M axd £ sira JSi
2 comfortable? require comment when o gl LAY el 1) 2
marked ‘No’ T2t > 2 !
No [0 ¥
Y X S e Allay Gl )Y Clade cuils
11. Were door mats in good condition? require ES - = . T’ == ,,\;,,_i L;\thf"\sgh -
2 comment when marked ‘No’ no [ v sl o YT Al cals 1y 2
b
v L1
ves [ a ‘
12. Were lights turned on at dusk or sunset pEN Ay e el g Jledd a3 o 12
2 no [ v ; 2
and during bad weather? y § ohalall gl 3 5 g all
N/A X bl
3| 13- Were trash / Grease containers clean and ~ YES m P ol s fegall B cailS Ja 13 3
dumpster Lids closed? No [ v Alas daladll o Aghae g daydas
2. GREETINGS tGlua Al feladll 2
Scores Critical Areas Al ¥ Jalaisy
6| 14 Were you greeted with a smile when you YES X s cloloe Aeluilh el cus Al 23 o 14 6
entered the store? No [ N Sdaadl
YES [
3 15. SDrrT?Otkhiﬁé;equest customers to quit NO D ¥ ol e il i e bslh Ja 15 (3
: - b
NA A s
YEs [ Ly ol St Al pallfali sl M6 Ja 16
16.  Did he thank you as you were leaving? - ) Ce e
6 id he you as you w 9T o O v RPN 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF :?GSJLMJ (bl gall jgdia (3
Scores Critical Areas W O POA ] JATH]
5| 17. Was the staff presentable and well YES A [Oaie Y Gl sall sele S A 17 5
groomed? No [ ¥ $agiill JalS
4| 18- Was he/she able to communicate to  YES [XI prd oo dral sl e 108 Galagall (S Ja 18 4
customer? No [ N o
3|19 Was the staff wearing visible YES i lgle ek Ay 535 Gibhsall K19 1
nametag? Nno [ ¥ 8z o9 au¥
YES X i . o
5120. Was staff courteous / friendly? NO E ‘”: Celadalfa 53 g5 0Bl (il sall (NS 2015
4. SERVICE daadll 4
Scores Critical Areas FRRIN AN PO PATH|]
YES X i Ltk ol cilagidl g o sal el Ja 21
21.  Were the items and ingredients you . e o J "jj-ﬂ 5 )i sia
ordered available for purchase? require . I o
3 comment when marked ‘No’ no O ¥ gl g2 " A Y S ) 3
NA [ ey
2l o gall xren ) saks gall ands Ja 22
22. Did the staff scan all the purchased YES m pxd a ‘A IS &= Uﬁk}i;@m o o
6 items? require comment when marked . o 1 s 6
‘No' @m;ﬂ\ >0 N M\AY‘ cils \J!
no O ¥
| COYES D 5 Gt iy 023
4 23.  Did the staff place food and nonfood item No  [] Y sl L s A (e dilie all ol sl 4
in a separate carry bags? o3 ihes
NA O ey filise
v . lannia 428y dlia alls 31 aduel)
24.  Were you charged the correct amount? ~ YES prd i ‘t"h g ff\:.\,!\éﬁg%\ 24
5 require comment when marked ‘No’ Cn“‘}d >R AR N, 5
no O ¥
YES [ o= 5558 fodind Jeay e (me Ja 25
25. Were you offered a receipt voluntarily? i A 6
6 y ptvoluntailv? o O ¥ 0 sl
YES i e fhma dll il dhde] cd o 26
26. Were you given the correct change? Iy Adtall gl salels Cala sall B8
5 require comment when marked ‘No’ NO D ¥ Srina 5
gl can "Y" Aa Y oS 1Y)
NA [ asuy
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Comments: salliadlall / gateslf
FOR OFFICE USE ONLY 588 Cagalf PAKE )
% FIRRTEXT ) o F—— il

ACTUAL SCORE

MAXIMUM

Inviting Interior

J0a 0l Aakaial) 4uits (1

Greetings

Gl ill / clgaly

Appearance and Behavior of Staff

2
S sbeu g (i gall yedia |3
A 4

Service

LPXEY

TOTAL

£ saall
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SERIALNO.

91
AL SALAM S/S 91%
ADAL SAEQ?RSEUngw
Ag DH%BI

SCRIPTION Q1Y  PRICE TOY
OE Coks PET S00m 1,00 2.00 ;?5
Send Chicken 1,60 7.00 og
6S Rster Sstwr 1,00 5.5 5.25
s nmr smr 1,00 5.25 5.26
Sandwich 1,00 7.00 7.00
Saint Gm Stra 1.00 3.%0 3.50
TOTAL 30.00
CASH PAYMENT 50.00
CHANGE 20.00-

o were sarved by Doerst 1
BATE 26/02/2012 16:%9 Tl $3 01 2387

THANKS FOR SHOPPING. .







