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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
. .?’ Name Number | Name Number | Name Number
2090 [heddr_ 34e% Duad (24N cagd el e [ [ [ |
Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
MJ]F |[T[MIS]T [MJF [Yes[No ['Yes] No | Yes [ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROODROUROCOOMOROKA K O 0O O O
EMIRATE ";‘:Ztlf’:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;,“aﬁ" Ajman Kf‘gism‘;'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
41/14o]glolt lne[—1 o510 { §.2H 932>
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
St g g O O O wst . O O O O O O [
1. APPROACH sAbaall gad a3 [sa R (|
Scores Critical Areas IR I PO ai
YES X 5. s s s
1. Was signage visible from distance of 500 B 5500 s e et Aagll cilS da 1
meters and well maintained? Can be NO [] Y (s b s jean (Say S JS5 Ailiaa
included only in first run N/A D ¥ AV B pallfAd st
YES 9*3 ‘
2. Were lights working and in good s saa Aoy A5 Jand el g CilS da 2
2 # NO |:| ¥ ¢ 2
condition at the approach? 5 CON [ g b
Y 0
NA O gu
YES [ _ :
5| 3. Were the lights working and in good no [ N s sy Jad el gl cilS a3 5
condition at the forecourt area? £ 4 sl A ddlaia
K7 k| ’
N/A )4‘ L.:“h'.“
YEs ]
4 4. X\é;s} filling area / forecourt clean and no [J Y A ey A Sl [l dikie S b 4 |4
' b
wa O gad
YES |
5. Were the driveway and forecourt free of Ce ddla a5l e ddhieg okl S Ja 5
2 1a 10 Nno [ ¥ iy , 2
potholes and well maintained? g Can JC& Aliaa g aall
va O gud |
2. GREETINGS roua Al fAadl 2
Scores Critical Areas . EEVRO AN (A L
ves [1 o o
6. Was there any delay in approaching als galh by 8 pals ol lia S da 6
5 no B Y T 5
customers at the fuel pump y €28 M ddime e L (e
17- N I
5 7. Did the staff approach the driver side of YES px Aen e A all (e Calapall o Bl Ja 7
the vehicle? No [ Y ¢l 5
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Scores Critical Areas B Yol Jalaity
8. Were you greeted in a friendly manner ~ YES pxd cslal) 435 48l ey a1l S0 8
(pleasant feeling)? NO D N $ (z o
5 If no, please describe behavior: Was it O da rih sall ol Chas o ela ) Y 1Y) 5
arrogant, without any expression, normal sl uladll e ¢l Caaly
etc.... £,
YES [
9. Did they request customers to quit oo Al Gl e sibgdl Ll a9
4 . No [ v : 4
smoking? v ¢yl
NA [ Gy
YES []
10. Did the staff thank you as you were o i€ Lad S Cala gl A da 10
5 . No [0 v 5
leaving? N ToKall
NA D
3. APPEARANCE AND BEHAVIOR OF STAFF il gall S glurg selia 3
Scores Critical Areas Apalalt SYlaall htail)
5| 11- Was the filling staff presentable and well  YES [ WY 38l Aiad alaga edin S Ja 11 5
groomed? No [J N i/l
YES i
12. Was he able to communicate with o dalgll e 10 Galagall (S Ja 12
4 No [y ) 4
customer? ST\
b
NA [ o
13. Was the attendant wearing visible YES [N s L b, g¥n bl G s 13
5 nametag? NO D N ) So ym 5
ot _yeord TR*FA
YES (g
6| 14. Was staff courteous / friendly? L felddal /opagag () sila sall ot 1416
NOo [] ¥
4. SERVICE ALl 4
Scores Critical Areas Al @Y Jalasl
YES [] o
2| 15. Did he follow the instructions on the vo [ v Ay e 52 g pall Slaglaill il sl 18 s 15 5
Rahal (Fuel Card)? g (A eda A.euag) Jda,
NA B
g| 16 Did he confirm and repeat amountand ~ YES m S5 assll e g ds e Gl ST s 16 6
type of fuel? NOo [] N Claslica el
g| 17 Did he fuel as per customer’s instructions YES s - O N Claddad caas G0 e BB Ja 17 6
- Dhs? NO D N RIPC PN
5| 18. Did he offer to clean windscreen YES P el e s lbadl pla ) Cinla elde cae ds 18 5
voluntarily? (front & back) NO D y $ (Al ele Y1) Ands
ES ] o= , -
5| 19. Were you charged the correct amount? hinn axdy dlic (il @A ikl Ja 19 |5
NOo [ ¥
YES B g
Sy aial adaall sale s Cals ool LG
6| 20. Were you given correct change? No [ ¥ ? el gaall salely }AQ ed s .20 6
N ‘T
NA [ by
2
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Scores Critical Areas Foalady) Yot Lai
) : | o e glaa Aol cada gl Sl 038 Ja 21
21. Did he provide information about any YES [] o ujjﬂ S & 3 A g
. : ; . dlia IS Jla b dasd) Fldasall (8 Damg 5 il
promotions at Service Station? (only in < e ‘
case of active promation) require no [ ¥ (Jladfed &)‘f‘ ¢
comment when marked ‘Yes' g enia gl o Maad Y S 1Y
NA R
5. REST ROOMS :(?Ca:di el 59) alfidge 5
Scores Critical Areas Al c¥laal) PRI
. Yes IX] w5 w e
22a. Were they adequately stocked with all 0O 4y g palt e liaall gaany 3 jene S o 223
necessary supplies such as soap? NO 0 gball Jia
nva O sy =
. YEs D L e
22b. Were they adequately stocked with all D N iy gl e Hliuall aaany 5 e S Ja 22D
3 necessary supplies such as toilet tissue? NO Sl il (3499 e 3
NnA O sy
22c. Were they adequately stocked with all ves [ a5 pall Sl Hliusalt e 8 e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 948 ol adliall Jia
(paper towels are not required where fully Cilidae i die Agthe e A 5l cailiall)
operational hand dryers exist) N/A Bbiu NN
. ?n . }. . BA“ - .\S
23a. Were sinks clean? require comment when YES m o ol '.'.y" il_w ulsﬁ 23a
marked ‘No’ Nno [ ¥ gaadll (2 Jayh cas
NA [ sliy
: Saadas Uyl cwils
23b. Were mirrors clean? require comment YES m px o 51 .,g,, a.i:;ll u"l;‘s: 23b
when marked ‘No’ no O ¥ gt ot i
na [ seny
; fhadas saY) liiae S
23c. Were hand dryers clean? require comment YES P e ” "-'5,',\;,, 2\_.\;;1\ uﬁﬁ -23¢
3 when marked ‘No’ no [ Y T e gl s 3
na O sy
% : iy oy aleall Sl CcilS
23d. Were dispensers clean? require comment YES & o . ,J\ o TP L;\J\ ;ULSL‘}A‘ 23d
when marked ‘No’ no [ Y gastl gror T A S
va [ ssuy
YES o
23e. Were toilets and urinals clean? NO E] ¥ gaade; Jsaill Al cuilS Ja  23e
na [ sbiy
; fiadal ol Y Cils
2 24a. Were doors clean?require comment when YES Z] p L. o N JA 242 | 2
marked ‘No’ no [ ¥ gaa sl 2 YT ALY S )
nva O sesy
YES pad
24b. Were walls clean? no O ¥ ¢iadas Uandl <ilS Ja 24b
na [ seuy
ves I
24c. Were ceiling clean? no OO ¥ el i) S Ja 24c
NnA O sy
ves B
24d. Were vents clean? Nno 1 % gaadas bl clS Ja 24d
nAa [ sbiy
3
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Scores Critical Areas Al Y laalt PRIH]
v, R 44 i. . - . A -
24e. Were floors clean? YES I sl ,,“ﬂ?‘f\f ‘rfl'slsdr' "248
require comment when marked ‘No’ no [ Y N R (N
NA [ by
ves I
24f. Were baseboards clean? NO D b 44k 5ae Wl o o) fladladl 15 cailS Ja 24f
NnA [ ssyy
ves &
244g. Were grout clean? NO D ¥ faph LSl S Ja 249
NA [ sbuy
YES axd
25a. Were trash containers clean? NO |:| b fAgdas daladll iy gla <l Ja 253
NA [ sk
2 = - 2
YES aad
25b. Were trash containers not overflowing? No [ ¥ flaild e dolal wlygls il s 25h
NA [ sbuy
YES pd o )
2 26. Was the restroom smelling clean & fresh Nno [J N sl Q) Riniay Aadai slaall 2ad), S Ja 26 2
(without any offensive odor)? fplaall Adg Kdan
NA [ 3hiy
S daxd sleall b G agaill aaan cilS a
27. Were all the facilities inside the restroom in YES m e f e = vi: 27
good working condition? . o T
2 require comment when marked ‘No’ No O v G R - N
NA [ sbuy
YES j (3) i andl AclE 4 e o<
28. Was the Mosque premises clean? B e ( ), ,ﬂ\ ' "\;::\_,li;ﬁ “,{S \:‘r 28
2 require comment when marked ‘No’ No [ ¥ S SR 2
NA [ sdauy
Comments: stBaSlall [ galail)
FOR OFFICE USE ONLY Jasd gl pladduy
sl WY | Bl 1) ) : )
9% : Evaluation: il)
% | ACTUAL SCORE| masimum | Evaluation =
Approach naall o il /e il BYY [ 1
Greetings and Initial Checks LY sl g cam il | 2
Appearance and Behavior of Staff Cpibgall dglus jehae | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el lalasll — dilkill | 5
TOTAL £ 5axall
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