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PROJECT: ELARA - C-Store
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SERIAL NO. ~

910

~

a2
Pan Arab Research Centelw

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
’ 55 Name Number Name Number {-Name h NumberJ |
Avsn | sost [Ramesh] [ [ ]
Gender Height Built  [Spectacled] Beard | Mustachel Ethnic Groups
TIMJ[S]|T JMIJF JYes][No |Yes| No | Yes [ No ]Indlan [Pakistani]Filipino [Expat. Arabs] Others:
EMIRATE V;:Z‘i‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:v'v"aﬁ" Ajman K'::?m‘;'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
gllil4]l ole [ 118 |l4]25 L 118:55119.0%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L e T e - T O O Q4 O K | |
1.  INTERIOR JAdaal Aahtall Apda 1
Scores Critical Areas Al cllaall Ll
1. Were the gutomatic doors closed and the  yvgs Al e AKale 5 V) Ol Y S Ja 1
2 door and side glass push / pull bars or D . 5rem Alas 5l ymdiafd 2
handle thresholds working in good order?  NO ¥ Toun Allay 8y dend ) Ay
2a. Were doors and windows free of YES Kl st clawas e 8 3l ) S o 22
fingerprints? NO D ¥ ‘el
2b. Were doors and windows free of YES pd gedalll e A 3l Ol S o 2b
3 smudges, spots and streaks? No [0 ¥ ta ghailll 5 bl 3
2c. Were doors and windows clean without a ygs pai O Al ) il 5 ol Y calS da 2¢
hazy film (condensation due to climate or G Al CEISE) Wl LA GBS
temperature may be present) NO I:I b () ol i uikal)
3a. Were advertising materials, Pictures and ~ YES O e osay osall dade Yl sl Culs o 3a
menu strips on menu board faded? NO m Y fhaydds Al dadly 8 sanaladall Kl 58
b andle Y ol gall oS s
3b. Were advertising materials, Pictures and  YES D pxd ij,},fj:ﬂ ‘. ) . }d = - 3b
. . SR Jhang Ll oo alakall L0 68
2 menu strips on menu board torn? requires —_— TR 9
comment when marked ‘Yes’ g sl (o el ARV S iy
no By
3c. Were advertising materials, Pictures and ~ YES O s say sl ddle Y sl S da 3¢
menu strips on menu board smudged? NO y $Aadale ja0 plakall 230 58
i s/ jlal el i Sl il Ja 43
4a. Were counters, display cases, self-service ves X o 5 3¢l s Agiall Aanall 3halia ¢ ya yall
areas antd d;spenser'(s gleﬁn’? require 03.&.;23 (dispenser) Gl gyl
comment when marked ‘No | YA S 1)
no [0 ¥ sl o =
S 5
) ) L ol (8 s/ jlal il i SN culS Ja 4b
4b. Were counters, display cases, self-service ves & pad s il 5 gal s S dasal 3hilia
areas and dispensers neat and well N) diSa L o A (d]
stacked? (Should be uncluttered and *‘*.i)um«ﬁ‘—‘s"{( J.Spe.nslt.ar)‘
without excessive amounts of products) no [T v vya ({H‘ )T 2 af:ls‘ij :‘—*—‘-\A )S\JUE}SJ U
(e B ) AseS US55 ) oy
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2 +
Scores Critical Areas Dt ¥ PATH]
Yes [
5/5. Was there any smell of rotten stuff? no [y fhauld o sl dnil, o s S s 5|5
q £
na [
ves [] ‘
3| 6. Were there any flies visible in the store or no @y s oAall il pdall e g g sT Gllia S Ja B 3
in the eating area? q € aall & (b
nva [ Gk
Led Gdlall (SLaYly ol Yl culS a7
7. Were Lights and light fixtures functioning . B las s ) oS 1 g B2um B 5
properly and unbroken including ones on YES ['Q e ﬁ.\; (,J Ll i: bl;j)’rm id;u’:
2 menu boards? (Specify location in ) % A 2
comments) require comment when (‘-‘L“-J_‘“'“ o @}“.”
marked ‘No’ o [0 v sl a Ly Y Ay cals 1)
8. Wa'slihileﬁpir;é(?ate menti%ngdhon ves [X o A sall e 1) S0 elgiil G i S Ja .8
6 perishable food items (sandwiches, Phua Sl 5ae (para sleaill AL Austinl) 6
breads, cakes, salads etc...) within the o ot o L
validity period? NO [ ¥ (Ll ccilaldl clSall ¢ eall ey sl
P e Allay ol SN @Y U cals .
9. Were tables and chairs well maintained ves [ e ’ el :; us dé 9
2 and unbroken? require comment when no [0y . g 5 o I 2
marked ‘No’ @ ol o2 YT ALY s 1y
A0 -ThRLES AND  CHaEs - va [ .0
Aoy e fAlia 5l jall da o culS da 10
10. Was the temperature reasonably YES m and e 5
2 comfortable? require comment when A gl W Y] el 1) 2
marked ‘No’ T2 o> ) Cals o)
no [y
X H P sy Gl W cilandle ils
11. Were door mats in good condition? require YES - e . ‘u i ﬂ,(,y‘:, L;\jlgf‘tskﬁ 11
2 comment when marked ‘No’ no [ v sl (o MY LY calS 1y 2
b
nva [0 g, L
ves [ ) ‘ .
2| 12. Were lights turned on at dusk or sunset g 0o v oAl Ly die ol ¥l Jladf 3 s 12 5
and during bad weather? O N ¢ phalall gl JMA 5 g il
N/A el
3| 13. Were trash / Grease containers clean and  YES Bl m osavcys [ gl 3L S o 13 3
dumpster Lids closed? no [ v $Alae daladll il gk g ddudas
2. GREETINGS sclpa U foladl 2
Scores Critical Areas Al C¥Laall PALH]
g| 14 Were you greeted with a smile when you YES B w ciolae Llabidh cua il 5 da 14 6
entered the store? Nno [ N edall
_ A YES []
3 15. sDr[r?otlri%’;eqUESt customers to quit NO D Y el e G G e b da 45 |3
’ b
NA DX g
vyEs XI Lo ) Sy il gullfila sl A8 Ja .16
6| 16. Did he thank you as you were leaving? ” : N 6
youasy “ o O v ¢ olis cuig
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3. APPEARANCE AND BEHAVIOR OF STAFF

spgS by il gall sgdaa .3

Scores Critical Areas Fpualad) Lol L
5| 17. Wasthe staff presentable and well YES M [ontsas oY cpilagdl sedae S da 17 5
groomed? no O ¥ $agll JalSy
4|18 Washe /'she able to communicate to  YES X p o doal sl e 108 il gall S da 18 4
customer? Nno [ N ARETRN
4| 19 Was the staff wearing visible YES (X o lede el Al tip ibisall S 019 15
nametag? no O Y Sz a5 pua)

YES : . . .
5| 20. Was staff courteous / friendly? NO % ?: Solilal/ 3 g3 59 b cibasadl S Ja 20 |5
4. SERVICE daall 4
Scores Critical Areas IR ER PO Lt
YES 3 Leidla A ciladiall g o gedl S da 21
21.  Were the items and ingredients you m e G\S ’ Qj‘jﬂ 58 i
ordered available for purchase? require L. o L
3 comment when marked ‘No’ no OO ¥ gl o2 YT A S W 3
NA [ gy
23 o o gall e (g sidasall panii da 22
22, Did the staff scan all the purchased YES IB ani = e U}L}iﬁm N
6 items? require comment when marked o S 6
‘NO’ C_}l‘l}“ > Y M\AY\ s \A!
no [ ¥
| COYES T Jek s S O 23
4 23. :Zr)]u; t::pzt;f:eple;?fyfggg;nd nonfood item no [ Y LSl Ly A (e Al il 2 5l 4
NnA [ aduy fAdhiia
. lasna 428 Sl bl A aluall
24. Were you charged the correct amount? YES & pr T ?‘M ';y" “él;wéé:‘isd:\ 24
5 require comment when marked ‘No’ Gantalv i F s 5
no [ ¥
ES 3 5 ld faDkaud Shle (2
6] 25. Were you offered a receipt voluntaril UY = oAl J=s u‘:tjn\_ij 25 6
7 hao 1o agk ffm-n\e fecea PI'NO ¥ sl
YES B i Js o ol gd) Jdusdle) cida 26
26. Were you given the correct change? IS adall dlaal) salely il sall A8
5 require comment when marked ‘No’ Nno [ ¥ S 5
sl o2 MY e oS Y
NA [ ceiy
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Comments: slBiadlal) / gatesl)
FOR OFFICE USE ONLY Jadd caagalf aladsuy
0 Apasall Tladl LGN e sl luation: il
% ACTUAL SCORE | maximym | Evaluation: i
Inviting Interior FE R AN A 1
Greetings Glua il [ sl |2
Appearance and Behavior of Staff pSsbay Cpibigal) jelia (3
Service daadl (4
TOTAL £ sanalt
4
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SERIAL NO.

9,0

AD
Zf

NGOG
AYE[
AIR
DESCRIPTION - QIY  PRIGE T
Macad Minicup - 1,00 9,25 9.25
Doll Air Fresh 5.00 5.00
TOTAL 14.25
CASH PAYMENT 50,00
CHANGE 35.75

You were served hy Operator | o
DATE 13/06/2012 19:07 1153 01 6084

THANKS FOR SHOPPING







