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O

+

o
Pan Arab Research Center &

O < ,u Emarat /10O & 53l S Eppeo / Enoc / E &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
03 F kg | [ 1 | ]
Gender Height Built  Bpectacle§ Beard | Mustache] Ethnic Groups
TIMI]S | T [MJF [Yes[No|VYes]| No]Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:
mDDDD.DDEDIDEI O O 0O O
EMIRATE V;‘:Z‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘a:" Aman | RaSA | Fujairan
. bd O O O O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
A B olz| e [48] 06l ol4 | 0|4 |16:53[1Fi04
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 ® O O vist | O R 0O O 0O | O
1.  APPROACH aaall sad N [ora I EY) L1
Scores Critical Areas Lt Lol Jalait
YES [X i s e 4 ..

1. Was signage visible from distance of 500 B~ 5500w e g dagll cis da A
meters and well maintained? Can be Nno [ ¥ i U juas (S S J<0 Alaay
included only in first run NvA [ b PN WA

vEs 0 a ,
2. Were lights working and in good s b Allay a5 Jexl el ¥l SilS da 2
2 > Nno [ ¥ " 2
condition at the approach? v Sl (e b Y
7N e
ves [0 w ‘
5| 3. Were the lights working and in good Nno [J N o pas Al g Jasi el ¥l CilS Ja 3 2
condition at the forecourt area? N 268 ol Aad dikaie
NA X gabai
YES [X] and
4 4. X\éig filling area / forecourt clean and Nno [ Y €A e s Adda lidl) Al Aidaie S Ja 4[4
NnNa O . ,,?
vES [~
| 5. Were the driveway and forecourt free of o [7] g Geda 2585l ede ddkiag 3okl S da 5 2
potholes and well maintained? y S JSG0 Alaay Hiall
NvA [ o
2. GREETINGS s il fAadl 2
Scores Critical Areas Tl E¥taall LA
YEs [0 o
6. Was there any delay in approaching v Cabagall ol ) 3 pali gl e S dr 6
5 NO X ¥ T e e e 5
customers at the fuel pump N €348 ol ddima 2ie LN (e
NA OO g
5|7 Did the staff approach the driver side of YES DX o A (00 Sl (e bl B a7 5
the vehicle? Nno O N ekl
+ 1
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Scores Critical Areas Lol o) Jtailt
8. Were you greeted in a friendly manner ~ YES K Gl W a2 a8
(pleasant feeling)? NO D ¥ ? (z ke
5| If no, please describe behavior: Was it S ot gl gl Ciun gy o8 ;‘*J‘ AN 5
arrogant, without any expression, normal (gle ¢ ulaill e s ¢ 5 all Caaly
etc.... ?___éjl
YES [] o
9. Did they request customers to quit oo gl LN e gsilasall il Ja O
4 ) No [ ¥ - 4
smoking? v fosdall
N/A X Cahaly
YES B
10. Did the staff thank you as you were 23S S e & Sy il sall 8 U 10
5 \ No O v 5
leaving? N Tosall

3. APPEARANCE AND BEHAVIOR OF STAFF il gal) gl g e 3
Scores Critical Areas Aaalad) c¥Laa Jala
5| 11. Was the filling staff presentable and well YES pad Y 248l Aiad il g jedaa (IS a1 5
groomed? No [ ¥ $al/ls e
YES [X] au
12. Was he able to communicate with gedal gl e Toid Cabagall S s 12
4 No [y . 4
customer? N SOl
NA [ (ki
5| 13. Was the attendant wearing visible YES [f] a0 ey Ay (o1 Calagall S s 13 5
nametag? NO D N ('C}u:}: Aaual
YES (X
6] 14. Was staff courteous / friendly? X e Seladal fopagny gl gall S Jam 14 |6
No [ ¥
4, SERVICE danill 4
Scores Critical Areas LT RN PN | Liay)
YES [] a8
2| 15. Did he follow the instructions on the No [] v By o 53 g sall Cllaleill Cali sall o1 Ja 15 2
Rahal (Fuel Card)? : ¢ (35850 eda i) Jla
NA M
6| 16 Did he confirm and repeat amountand ~ YES P S ad e s is e bl ST s 16 6
type of fuel? NO D y Sudasline e olld
| 17- Did he fuel as per customer’s instructions YES K - Ol Slaad o 13 ey BlE Ja 17 6
- Dhs? NO [ Y an 0
5| 18. Did he offer to clean windscreen YES [ w0 .y Oe 8wl mla ) candai clile v ds 18 5
voluntarily? (front & back) NO m y (Al (ele V) s
ES X] & . .
5| 19. Were you charged the correct amount? No [] v flania 4ads dlic b 3 &l Ja 19 (5
YES ) au
JS et Al sale s Cals gall A8
6| 20. Were you given correct change? NO D b ? hell el alely JA"(_ eé s .20 6
y ‘raa
NA O
2
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Scores Critical Areas

gl YL g

21. Did he provide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

ooyl Jm e s 1 By o 8 b 21
YEs [ o i IS o b i) ihoall 3 dm s l
no O v (Jxdfpli = =
s sl ooy " Bl S 13
NA X

5. REST ROOMS

HAVEC AN RENBUR B

forecourt.doc

Scores Critical Areas Tl Ll Laash
, YES T o
22a. Were they adequately stocked with all O v Ay gl il il gy 3 3¢ ailS Ja 222
necessary supplies such as soap? NO tasall Jie
va O abay —
ves DA
22b. Were they adequately stocked with all 0 ?t; Ay g_paall e el jaeas 5 jeae <€ & 22D
3 necessary supplies such as toilet tissue? NO cudigdl (3,99 Jia 3
NnA [ sy =
22¢. Were they adequately stocked with all YES prd sl Sl jlisall a3 jeae <ails Ja 22¢
necessary supplies such as paper towels? o D y 248 ol adliall Jia
(paper towels are not required where fully Cldiae b die Ay glha ye A4 )l Callial)
operational hand dryers exist) N/A D SN (a_};‘y\ Al
; ik Jubaall cuils
23a. Were sinks clean? require comment when YES B pr L —~n L}‘L L,“ "h 23a
marked ‘No’ o O ¥ goasll omon " e S 1
na [ sy
; [P RYNPWIRERTS
23b. Were mirrors clean? require comment YES m - L .,&,, . '\:?‘ U\SL\’\A\ 23b
when marked ‘No' : no O ¥ gra sl 2 MY ALY G Y
nva O sssy
23c. Were hand dryers clean? require comment YES pr B i ‘éf“;:, t_l\_&\ w\éﬁ -23¢
3 when marked ‘No’ no OO ¥ grasll o2 Y Ayl s Y 3
nva [ sy
; Thihai ) gall ClSle
23d. Were dispensers clean? require comment YES [2] e . ‘ o o s L; | uléﬁ -23d
when marked ‘No’ no OO ¥ gl o MY ALY s )
na [ sk
ves B
23e. Were toilets and urinals clean? NO E] N fhidny Jal sl il Ja 23e
nva O sssy
Y . Caalny e Cay
2 24a. Were doors clean?require comment when YES o L. ATL‘: N Y] j .15 dA 248 |2
marked ‘No’ no OO ¥ g sl oo M AdaYl S
va [ seny
ves Kl
24b. Were walls clean? no O ¥ fiad sl culS s 24b
na [ sbny
YES KXl
24c. Were ceiling clean? NO O b feadas Caaadt oS Ja 24¢
nA O iy
ves K
24d. Were vents clean? NO |:| ¥ fadua; biall cuilS Ja 24d
na O abiy
3




4 +
Scores Critical Areas Al c¥laall Jatast
= ; failas s Y clg
24e. Were floors clean? YES pu gl - ,,‘;,‘intjﬁ&dg"zd'e
require comment when marked ‘No’ no O v Tt > it :
nva [ ssyy
YES pad
24f. Were baseboards clean? NO D ¥ faaulas sactall oA RN )0 cils da 24f
NnA [ ssny
YES (A
24g. Were grout clean? no OO ¥ Sl LU oS Ja 249
Na [ sy
YES pad
25a. Were trash containers clean? NO El b faglas daladll iy gla il Ja 253
NA [ sdiy
2 - 2
YES pad
25b. Were trash containers not overflowing? NO |:| ¥ flaild e daladll cilgla cuilS o 25D
NA [ sbby
YES D S ]
2 26. Was the restroom smelling clean & fresh no [ N ) %) Ldnias Aidas pleal) dail ) cilS o 26 2
(without any offensive odor)? flalasdl ddgy S dall
NA [ skiy
- 3 IS dast pleall 8 O eaill asea il Ja 27
27. Were all the facilities inside the restroom in YES e e e== (,:i:
good working condition? - NP e
2 require comment when marked ‘No’ Nno [] ¥ gl e Y LY s 1y | 2
NA [ sbiy
YES 3 P(3) ks dauall 2o i e 1S U
28. Was the Mosque premises clean? D i ( ), )3‘_“ ) ,.;‘..ca_‘iﬁg‘: ‘TJLS ST 28
2 require comment when marked ‘No’ No [ ¥ Gl eyl cals ) 2
NA B8 sy
Comments: ol / galasll
FOR OFFICE USE ONLY B3 Liigalf PAKER W
Alaacal) BN [ LIS oY) )l ”
9 . luation: |
% | ACTUAL SCORE| maximum | Evaluation i
Approach aaall gai 288l /e Gl yEY) 1
Greetings and Initial Checks Y clSpaally cua il | 2
Appearance and Behavior of Staff Cbgadt Sglug jedaa | 3
Service sl | 4
Cleanliness - Restroom and Mosque Aol Glalaal) — dskaill | 5
TOTAL £ 3anall
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SERIAL NO.

9|0

AL. SALAM SIS

AB SALAM STR
ADNOQC gISTRIBUT ON
DHABI
OESCRIPTION QTY  PRICE TOTAL

ULG-85 27.94 8.

Punp no

TOTAL 48.06
CASH PAYMENT 44.06

wor'a sorvad by Operat 1
DATE 26702720012 17:04 .1 53 0y 2392

THANKS FOR SHOPPING.







