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T SERIAL NO.

8

9

.
 Arab Research Center w

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(0% Hotsps | 1 1 | [ ]
Gender Height Built pectacled Beard | Mustache] Ethnic Groups
M | TIM [S LT M JF |[Yes|No [ Yes [ No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs| Others:
DD[EDEIIDD[ZIDNDIKIEIDD K O
EMIRATE ";‘;Z‘Iz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;v“aﬁ" aman | RasAM | Fujairan
O px| O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a4l oq 1 1lo | 5l0 ol o2 1434|1440
07:00- 1,10:01-' 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 W 0O O wst | O O K O O O O4d
1. APPROACH cdaaall gad 22 00 QILEY 1
Scores Critical Areas Agubia) cLaall Jalgai
YES ] S s ..

1. Was signage visible from distance of 500 e e 500 2 e (A daslicalS s 1
meters and well maintained? Can be no [ b 8 kit b _pas (Sa T JS Bliaa g
included only in first run nva O s 4 PR SWAPEY

YES axd ‘
2. Were lights working and in good s sas Al A Jani sl )l S da 2
2 i no [ ¥ ¢ 2
condition at the approach? g TSl (el Y
YEs [ ‘
|3 Werethe lights working and in good no [F N Shya Allays Jasi sl Yl S da 3 5
condition at the forecourt area? N €2 68 gl Al ddlaia
NA [ g
ves K]
4 4. X\c/j?/z filling area / forecourt clean and no [ Y A e Ak el /Al Aibie CalS Js 414
na [0 é;h:
YES o _
5|5 Were the driveway and forecourt free of  yo [ gy o AA Sl ede dikaiay GBI OIS 5 2
potholes and well maintained? N faa JS Alaay el
Nva O U
2. GREETINGS sl flaash 2
Scores Critical Areas Toula) ¥l ataal
ves [ o
5|6 Was there any delay in approaching no [X N il gl b il 8 il dia s s 6 5
customers at the fuel pump €38 5 Adma i (N e
Y of
NA [
5| 7. Didthe staff approach the driver side of ~ YES i Aea oo A e cabagall 8 a7 5
the vehicle? No O ¥ ekl
1
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[S;cores Critical Areas Lot cylaall Jaldi
8. Were you greeted in a friendly manner ~ YES [  ax by 485 48y ey ey s il Ada 8
(pleasant feeling)? No [] N ¢ (zsia
5 | If no, please describe behavior: Was it S da tih el o gl Caa g Aela, Yy 5
arrogant, without any expression, normal wgle ¢ yuladll e Ji gl Gl
etc.... ?“_@I
YES []
9. Did they request customers to quit oo G G e il gl il a9
4 ) No [ v - 4
smoking? ¥ Sopaanll
NA [R Gkl
YES i
10. Did the staff thank you as you were S S ey o S ol sl Wl Ja 10
5 . No [ v \ 5
leaving? y ol
N/A D AR J
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt Hobug Hha 3
Scores Critical Areas Al YL Jalait
5( 1. Was the filing staff presentable and wel YES ] o Y o 85l a3 il o pelin S Ja 11 5
groomed? No [ y i/l ya g
YES [X]]
12. Was he able to communicate with N e deal il o Tl Cala ) S Ja 12
4 7 No [] o< 4
Customer? N SRR
NA [ (ki
5| 13 Was the attendant wearing visible ves [X] pr Lo ek Ay (g1 5y Calasall (IS Ua 13 5
nametag? NO D N VC}.A)J Aol
YES
6| 14. Was staff courteous / friendly? iy e folihal /ipasas ¢ siba sl A Ja 14 6
Ml Nno O v
4. SERVICE Aaaill 4
Scores Critical Areas Apabea) YLl RN
YES [] -
2| 15. Did he follow the instructions on the No [T v A8k o 53 sa pall el Cals all & ds 15 2
Rahal (Fuel Card)? v (e ede Alay) s
NA I
g| 16- Did he confirm and repeat amountand ~ YES [X] ax DR e s AS e il gl 35T '16—!6
type of fuel? NO D y felealia e @l
g| 17- Did he fuel as per customer’s instructions YES [¥] s - OOl Sl ava ) 3a0 e Loy i da 17 6
- Dhs? NO D N T aa
5| 18. Did he offer to clean windscreen YES Aol el gl ki elle v=oe s 18 5
voluntarily? (front & back) No [ y ¢ (Al ey s
YES ' , H
5| 19. Were you charged the correct amount? NO g P’;’ flana 4ads dlie Ll Al idudl da 19 |5
YES [{]
b Adal aduall sale s (ol ool LG
6 20. Were you given correct change? No [] Yy R ) glaalt sile, ﬁj(_ e .20 6
v YT
NA [ L,
2

forecourt.doc




3 +
Scores Critical Areas Lgalual) ¥ lanall Jatash
. s 1 0 g e glae Ag) cals gall ol 228 Ja 21
21. Did he provide information about any ves [1 u:.\é{:\s 31 gsi:) ¢l )A“ o 3.3.:.:3 S
promotions at Service Station? (only in e i i
case of active promotion) require Nno [ ¥ (Jadfels p= e )
comment when marked ‘Yes' g i gill 2 e Y <ils 13
N/A b
5.  REST ROOMS (pleadl feli 53) Al B 5
Scores Critical Areas AabadY) el Lalass
. ves Ld o L e
22a. Were they adequately stocked with all 0O . iyl e sluall en 8 je3e CS da 222
necessary supplies such as soap? NO o slall Jia
na O] gy e
YES i,
22b. Were they adequately stocked with all g e:; iy g_peal) il Sall maans B jeme clS Ja 220
3 necessary supplies such as toilet tissue? NO : call il (399 Jia 3
va O sy
22¢. Were they adequately stocked with all ves 01 P 35yl e el e Bene cuilsS s 22¢
necessary supplies such as paper towels? o D Ny 048 ) ol adliall Jie
(paper towels are not required where fully Cildiaa i s die Agslhe e Al Cadlidll)
operational hand dryers exist) N/A KI LT (3% A
; T Juladl il
23a. Were sinks clean? require comment when YES [z‘ e o il ,','y,, i_::.\(\ uﬁﬁ 23a
marked ‘No' no O ¥ el il e )
nva [ sy
; Thagdss U yall cilS
23b. Were mirrors clean? require comment YES m o e ,,i,,, &gj\ UJSL‘JA\ 23b
when marked ‘No’ no O v o E R s
na [ zduy
; faal sVl Cladae cailS
23c. Were hand dryers clean? require comment YES m o o gl ; Ls:‘;,, fut:.'\z\ . _\Sﬁ 23¢
3 when marked ‘No’ no O y e 2 NN ESE AR 3
nva [ sy
3 eanlh ) shball sl Cils
23d. Were dispensers clean? require comment YES P . ‘ o N \;y\ . Alsﬁ 23d
when marked ‘No’ no [ ¥ g sl o2 MY AR B
na [ sy
ves o
23e. Were toilets and urinals clean? Nno [ Y eagyla Jaatll Al S s 236
nva O sy
; [ZFNEIN VIR
2 24a. Were doors clean?require comment when YES e L. W ! JA 24a 12
marked ‘No nvo OO v e sl o2 MY ALY S
na [ sy
YES pad
24b. Were walls clean? no O ¥ faak Glandl cilS Ja 24b
na [ abny
ves
24c¢. Were ceiling clean? no O ¥ fCidal Gl OIS Ja 24C
na [ auy
ves [0 o
24d. Were vents clean? NO D ¥ failas dlidl calS Ja 24d
va O sy
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Eores Critical Areas Al cylaalt Jalady
> . (l" . e . B Y
24e. Were floors clean? YES P L alf %,;lfﬁf “u:‘-.ixsd?‘.24e
require comment when marked ‘No’ vo O v c sl o Y Ada Y a1y
NnvA [ sy
YES pri
24f. Were baseboards clean? Nno [ v ik saeldl & o) lilal) 151 culS o 24f
NA [ syy
ves [§
244. Were grout clean? no OO v febai LU IS s 24
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ faddai Aaladll il gla il 253
) NA [ 3 )
YES [X]
25b. Were trash containers not overflowing? NO D ¥ faili e Aadl) il la cuilS Ja 25b
N/A [ by y
YEs [ . ] )
2| 26. Was the restroom smelling clean & fresh no [] y &) O deies Aplai Jlaall Aa3, S Ja 26 2
(without any offensive odor)? floleadl 8 gy S dny
N/A [ 3y ?
; & Jand alasdl 3 Gl jeatl RS N
27. Were all the facilities inside the restroom in YES m pr S dasie @ g vj:-27
good working condition? . won B
2 require comment when marked ‘No’ No [1] ¥ e om0 YT R cals 1y | 2
NA [ sbiy
Y i (3) ki amsdll A ld | i < B
28. Was the Mosque premises clean? ES D i ( ). ..'] ) "\;‘:Lli\ﬁ 9\5 ;'J:x 28
2 require comment when marked ‘No’ Nno [0 v sl on Pl s 2
N/A Shiy
-_ o NA -
Comments: sl Sl [ Balaslt

FOR OFFICE USE ONLY

i Sl aladiuy

% Acm’::;:as bunﬁ\;’(':;ﬁfi Evaluation: Al
Approach asall sad il /e il Y1 | 4
Greetings and Initial Checks Y Sty ol | 2
Appearance and Behaviar of Staff bl Al jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl g Cilalaall — Zallal) | 5 |
L TOTAL qual_l‘
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