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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash

DC-IUL«) Emarat [ O s Eppco / Enoc / d4a Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'Ll? h( Name Number Name Number | Name Number
<ara Qoo\ | <grao Qool [No nome ho vlqlﬂ [ | l I
Gender Height Built Bpectacles] Beard Mustache] Ethnic Groups
M]F JTIMISIT IMIF [Yes [ No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
RORODOOROOROROX E O O 0O O
EMIRATE V;‘:Z'I‘:‘" AbuDhabi |  Dubai Sharjah Al Ain g’;‘x‘ai‘: Ajman KEZismAlah Fujairah
O O O O O O O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Al 1] ol U2 2o | olu | ol 11955 2005
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
VISIT m| 0 0 0 VISIT O O O O O O
1. APPROACH AND CLEANLINESS 43T 5 ol By 14
Scores Critical Areas Lalt Ll Baasli|
1. Was there proper sign to the Car Wash ~ YES B a i ke o AVl daaly A8Y ollia calS a1
bay? No [ % el ol
. (:"r “'~].. .-‘ ‘ -*‘"]. - o
2. Was the Car Wash area clean and tidy? ~ YES X s 4 u)"f ey Euf\d“ 2
4 require comment when marked ‘No’ gl (o MY ALY s ) 4
no O v
2. GREETINGS AND INITIAL CHECKS A g sl g a8 2
Scores Critical Areas Toulu§t Ll Latass
. . - o il gall ol B 6 uals ol ellia oS
3. Was there any delay in approaching YES ax e i (.f'fbj\h 3
5 customers? require comment when . S, "‘”'W .
marked ‘Yes' Y P N
NO ¥
4. Were you greeted in a friendly manner YES pad : P R s
(pleasant feeling)? no [ b o LHJL&L') Ay U 5 O 4
5 If no, please de_scribe behavior: Was it s O Ja b gl s Caum g o8 Bla ) Y 1) 5
2[£ogagt, without any expression, normal 90 (e nlal e JB sl
YeEs [0
5a. Did the attendant check whether your car NO L__I N 335 ya b jlos ClS 13 Laid ala gall (38a5 Ja 5a
has a sunroof? - Cal sy
5 NA B sy 5
YES EI a2
5h. Did the attendant politely declined no [ v < BJ\-LN*U Y deil el ab gl 4= e da 5D
automatic car wash if it has a sunroof? faiull 8 dat Ll QS da
NA D sy
g| 6. Did the attendant inform you about the ves X] e 0 Jondl ot s Jn il sall el a6 |6
price of car wash? no [ ¥ PR s e O :
7. Did the attendant inspect your car for any YES [X| H | a4 oo fEasile Cals 5
4 scratches, damages or dents and |nform &= ? ‘;.’Z»;;‘;‘r;ww ; u%’f“ f u.d‘a 7 4
you? e . -« No O ¥ fulldy e By ol s (A gl o) ) e
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Scores Critical Areas Al ¥ laal) PATHI)
5| 8. Did he guide your vehicle for positioning at YES B R il S Yl <absall o6 s 8 5
the stopper? NO D y 5kl
9. Did the staff thank you as you were YES [ P o< L .
6 leaving? no [0 v Sl polie oal o Sy Cala sl Wi Ja Q[ 6
3. APPEARANCE AND BEHAVIOR OF STAFF :Cadld galf Aelug e 3
Scores Critical Areas Ll e} Jalds
10. Was the uniform of the attendant neat and YES [X] s P .
3| 11. Was the attendant wearing visible ves [1 Yo elay AUy (o Cala sl (IS 11 3
nametag? NO [X] y S s
Aoy name ha(“}gp\lz
e YES B
3 12. \C/\L/]:tsol;;a;;)le to communicate with NO D Y Sl e el e 15 i Js s 12 (3
NA [ skyy
YES 3
5| 13. Was staff courteous / friendly? kA e Selilal /o935 sl gall 1S o 13 5
No [ v
4.  SERVICE il 4
Scores Critical Areas Al YLl PAH]]
4| 14 After car wash, did he guide you to the YES pxd <ol sall a8 Ja 3l Jat (e eV ans 14 4
vacuum bay? No [ v okl Capli g e (180 I a5y
15. Dfid any attenda{]lt)alcivisg yo;: tcl) tatl;Ie c;afre YES f‘:’ doal 2y ags o Gl gl daai s 15 3
3 o ygur personal belongings/valuables i NO sy la (o Al A 2] 1l
any NA [ sdayy )
YES [X] i .
4| 16. Did any attendant offer you seating? NO E e’: fadde Guglall G S ol e sl s 16 14
Yes [ . . )
5| 17 Did attendants wipe your car dry to your No [ N oy s 2 g ey sl sl A5 Ja 17 5
satisfaction? . $40 1 gald Lae "Lual ) i€
N/A [ sbiy
18. Did attendants clean all the glasses and ~ YES pu el e W AAS (ol ) ala ) W8 Ja 18
5 mirrors from inside and outside toyour  NO [J ¥ 1,le Gl S g 2 &5 JA0AD 5
satisfaction? NA [ sbiy Sau
ves [ . e
3| 19. Did the attendant offer to empty the No [ N by & 6 o gk Y Cilsall i se Ja 19 3
ashtray and clean it? . . ¢ il ) diadia
NA [ sbiy
20. Was the interior vacuuming and cleaning ves [X i Aa ) ity s el 110 Cala Ads 20
4 of fascia (dashboard) done to your total ~ NO d b ol Ll e S Al 5 em 4
tisfaction? Ly : e 2 4gala¥) 3 jea
sa NA [ sdaiy
YES [X]
A5G0 Gl jUa Y 4818 e, ) G Ja |
4| 21. Did they clean all the tyres with sponge? NO [] v PR S T 2114
NA [ sbuy
YES i
1| 22. Were you offered a receipt voluntarily? No [ Vo LRI ) [ ey e e b 22 |1
NA [ sy ] _J
2
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5.  REST ROOMS AND MOSQUE sauaall g (slaal) [l $5) Aalph g 5
Scores Critical Areas Tl Sl Liath
YES
23a. Were they adequately stocked with all O P: o il aaans 5 jeae S Ja 232
necessary supplies such as soap? NO eygiball Jia 4y ) g el
na [ sy =
ves X ;
23b. Were they adequately stocked with all O ?: Do iwal) grans 3 jeae ilS Ja 23b
3 necessary supplies such as toilet tissue? NO cull 3l (5,99 Jie &y )y puall 3
na [ gy
23c. Were they adequately stocked with all necessary YES ] axi C—’\A'M‘ fens 8 jene S 0. 23C
supplies such as paper towels? (paper towels o [ ¥ 48 5l Cadliall Jia 4y ) 5 puall
are not required where fully operational hand g aie Agslhae e 4 5 cadlidl)
dryers exist) N/A Gy () 2l Cliine
; fai Julaall S
24a. Were sinks clean? YES pr S ‘,',S;,, . \:\}‘ 5&:5 ‘.\'248
require comment when marked ‘No’ no O y el AN Qi
va [0 gy
X 5 fhada Uyl clS o .24b
24b. Were mirrors clean? YES e . jﬂ‘ gy II\JH{A:SBY‘ R
require comment when marked ‘No’ NO D v & T T :
na O gy
R ; Caaks s Clidae calS
24c¢. Were hand dryers clean? YES px L @) g 4 \;;u“ _4; \."24C
3 require comment when marked ‘No’ no [ y e e ALYl ) 3
nva O sy
; - Chada; el il R
24d. Were dispensers clean? YES pr N ,\Uﬁ \,,u E:u?i:“:sﬁ \."24d
require comment when marked ‘No’ no [ y el Y ALY S N
wa [ abay
YES ax
24e. Were toilets and urinals clean? no O ¥ Shady Jeal) Al culS Ja 24e
nva O asuy
; [F AR ANIREN
2| 25a. Were doors clean? YES pxd N :{f’?j‘l:;\f i‘lis ‘.\'258 2
require comment when marked no O y s e YA s
No nva OO gy
YES psd
25b. Were walls clean? Nno O b faidas Uasall cilS s 25b
nva [0 ahuy
YES pad
25¢. Were ceiling clean? no O v il Ciindl S da 25¢
nva [0 aduy
YES pas
25d. Were vents clean? no O Y aada MLl S Ja 25d
na [0 gy
25e. Were fioors clean? YES o . i “,,C#faﬂ' ;flsdé -25e
require comment when marked no [ y s e ALY sl
No nva [ gy
ves I
25f, Were baseboards clean? Nno O Y ki saeldl) ¢ ilal) )5 calS da 25f
nva O siy
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Scores Critical Areas Ayt cylaall PAH]
YES pd
25g. Were grout clean? No [ N feiida B S Ja 259
NA O giyy
YES X o
26a. Were trash containers clean? NOQ D b fAdala; Aalaill il gla ailS Ja .26a
5 NA [ abyy )
YES o2
26b. Were trash containers not overflowing? NO D b flaili je daladll il gla CuilS Ja .26b
NA [ gy
YES i o ]
2 27. Was the restroom smelling clean & fresh No [J g Oo¥) Alaiey Al leall Aadl; cilS Ja 27 5
(without any offensive odor)? feleadt (8 4y S dad
NA [T ghuy
74 H 3 alaall § il jaeadll i<
28. Were all the facilities inside the restroom in Y ES i depledl g s a_m(.: ﬁ'zs
good working condition? .. N ] e 1
2 require comment when marked ‘No’ No [] ¥ a2 YT Ayl cals 13 | 2
NA [0 Ghuy
i £(5) ki anall A E | e S
29. Was the Mosque premises clean? YES D e () = ‘}'ﬂ‘ * "i{"ﬁ;\ d‘tsz‘i
2 require comment when marked ‘No’ No [ y & A I
N NA [ abuy |
Comments: raUaaStali [ gl
FOR OFFICE USE ONLY Lagd (gLl aladiuy
[ % Uacalt L&) LAl oY1 sl Evaluation: il
° ACTUAL SCORE MAXIMUM ) =
Approach and Cleanliness Al 5 ol Yy |1
Greetings and Initial Checks | 4 ¥ Sl y oy il |2
g\g;?arance and Behavior of Ol sall sl s el [3
Service Leaddl |4
Cleantiness - Restroom and Sbelaadl — Agtail 5
Mosque dasall
TOTAL £ saaall
4
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DESCRIPTION a1
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TOTAL

CASH PAYMENT

vou were served by Operator 1 S
DATE 12/07/2012 26:05 115301 1827

THANKS FOR SHOPPING
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