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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 O 2 6 Name Number Name Number | Name Number
3ME HERN
Gender Height Built  [Spectacles] Beard | Mustache| Ethnic Groups
M [ F [TIMIS|T [MTF [Yes]No|Yes[ No|Yes]| No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
MOOXMOOXRONOOROK X O O O d
EMIRATE ‘g‘e’;‘;’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:"‘ai’:" Ajman | R2SA A Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a1 Is | ol 22 [eo] o] o= o] | [23:45]23:5%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] O O 0 K visit | [ O O O K O O
1.  APPROACH rlaaal) gad 235 [0y i YY1
Scores Critical Areas Ll claall Liasl
. - . YES D o~ i e A S
1. Was signage visible from distance of 500 S 500 e (A da il S da
meters and well maintained? Can be Nno O ¥ (b3 W paa (Say faa J0 Aliaagg
included only in first r N 37 J1/4
include y in first run NA O . ¥ a3t 8 allfal gall
YES [ ‘
2. Were lights working and in good s Ay o Jand ol pa¥l S Ja 2
2 > Nno [ ¥ ) 2
condition at the approach? SOl (e il @Y
Y O
NvA O
YES D ‘
5| 3. Were the lights working and in good Nno [] N 8 b Alayy Jasd el sl culS a3 5
condition at the forecourt area? v €3 48 gl A5 dalaia
NA O .
YES ]
4 4, X\(/j?fs) filling area / forecourt clean and NO D Y ey ik Ll [l dihie S Ja 4 |4
NA [ o)
YEs R =
o| 5. Were the driveway and forecourt free of 0 g AR S ededihioy Gkl S s 5 5
potholes and well maintained? y fan IS Alaay jaall
NA [
2.  GREETINGS rowa il fAadl) 2
Scores Critical Areas Al @Yl BATH]
YES [ ‘
5|6 Was there any delay in approaching No [X N ala salt oy el gl e S a6 5
customers at the fuel pump v 248 gl Adims sie (b 3 (e
NA [T 4
5| 7- Did the staff approach the driver side of YES [ o A (o ASall (e alagall Bl a7
the vehicle? NO [:] y ekl 5
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Scores Critical Areas Ll YLl Jalaat
8. Were you greeted in a friendly manner ~ YES [ RS sbuly) 385 4k @l s il &da 8
(pleasant feeling)? No [ v $ (z ke
5 If no, please describe behavior: Was it OGS Ja ik gl dgla caia delay Y 1Y) 5
arrogant, without any expression, normal sgle Omlaill e JA ¢ el Gaaly
etc.... ?_.@u
YES [] o
. . e Gl il ) e e il
4|9 Didthey request customers to quit Nno [J v oo a8l b W e gila all H-‘-L d‘* .9 4
smoking? N fepaall
N/A Gy
YES I
10. Did the staff thank you as you were A S L & S ala gl WE o 10
5 ) No [ ¥ 5
leaving? N oMl
NA [ ks
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol el Sl g edia 3
Scores Critical Areas LRI PO PO BN ]
5| 11. Was the filling staff presentable and well vEs [{] o Y 3585l At il g jedaa O 11 5
groomed? No [ ¥ LS/ ey
YES and
4| 12 Was he able to communicate with No [] N & deal gl e )08 Gals gall IS dh 12 4
customer? N ozl
NA [
5| 13. Was the attendant wearing visible YES [ ke ek dslsy @S bhsdl € ds 13 5
nametag? No [ N $z a5 il
YES X
6| 14. Was staff courteous / friendly? : ¢ Seladal /o gag csabisadl K Ja 14 16
No [ ¥
4. SERVICE [YURESIIY |
Scores Critical Areas Al eyl hlgil
YES [] s
5| 15. Did he follow the instructions on the no [0 ¥ Ay o 30 sall ciladaill cala sall o) Ja 15 5
Rahal (Fuel Card)? . § (A e dilay) Js
NA R
6| 16. Did he confirm and repeat amount and YES I w5, a4 g sishaS e Cabgdl ST s 16 6
type of fuel? no [ y fulaalice e olla
6| 17 Did he fuel as per customer's instructions YES K] - O30 Cladad s Gl 31 e Bl Ja 17 6
- Dhs? No [0 v RPN
5| 18 Did he offer to clean windscreen YES [ ad clili es gla) ki dile e e da 18 5
voluntarily? (front & back) NOo [X] y ¢ (Al oY1) ands
YES [X] s . :
51 19. Were you charged the correct amount? No [] q flainio 4ady wlia bl (530 Ml da 19 |5
YES [] o
JS Al il salels cab galt G
6| 20. Were you given correct change? Nno O ¥ ? phell il el }d(_ e ds .20 6
- . ‘e
N/A i
2
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Scores Critical Areas Tl el pRYH}
.U | O g ala glaa 441 (s gall Al 08 Ja 21
21. Did he provide information about any Yes [ w uaud > )lu ' s o
. . - . ﬂL&u\Sd\A@.&M)QM\GSWJJJ\
promotions at Service Station? (only in oE T X
case of active promotion) require No [ ¥ (Judfpils g‘f ¢! )
comment when marked ‘Yes' g g sill o2 Mpad” AdaYh s 1)
NA [X i
5.  REST ROOMS :(alandt feuli g5) Aal M i 5
Scores Critical Areas Al cNLal LA
ves B =
22a. Were they adequately stocked with all O ?';' g g peall e Jtnal) qsans 3 30 S Ja 222
necessary supplies such as soap? NO £ saball Jia
na [ abiy =
_ ves A s
22b. Were they adequately stocked with all D v iy g pall Cole lcall xaany 8 jenae CailS da 22b
3 necessary supplies such as toilet tissue? NO bt il (5,09 Jia 3
NnA O sy
22¢c. Were they adequately stocked with all ves PRl Aol e jlall gpans s jme S Ja.22¢
necessary supplies such as paper towels? NO | v ¢48 ol aaliall i
(paper towels are not required where fully Cilidae 865 die Aysllas e 48 6l Cadliall)
operational hand dryers exist) na [ smyy Gy 2
X : S ki Juleall il
23a. Were sinks clean? require comment when YES e ol ':\1“ L'-«L_LY\ R ,\Sﬁ 23a
marked ‘No’ nvo O ¥ Al (> dat) s )
na [ sk
X i Chgadas Ul el S
23b. Were mirrors clean? require comment YES e o ) ,,\;,, a_"\:;l‘ u\sﬁ 23b
when marked ‘No’ no O v kN et
va [ ssuy
4 ; Shak oY Clikae Cuils
23c. Were hand dryers clean? require comment YES o ol ’ L*sfy,, L\;‘Q\ u‘sﬁ -23¢
3 when marked ‘No’ no 1 P gl o2 Al s 3
na [ ssiy
. faalh ) sbeall GBSl il
23d. Were dispensers clean? require comment YES 4 p . ‘ ol NP \;Yl . .l;‘j: 23d
when marked ‘No’ no [ ¥ gl > Al =i
na [ sssy
ves A
23e. Were toilets and urinals clean? no [ ¥ il Jall Sl << Ja 23e
nva DO sy
5 eagdny (ol Y
2 24a. Were doors clean?require comment when YES E pr L. e f"‘ﬁy %“,\s Lh 24a 12
marked ‘No’ no O ¥ gl (om p MY LY S 1)
na [ sesy
YES pad
24b. Were walls clean? NO d b faaday Uasall culS Js . 24b
na [ ki
ves ]
24c. Were ceiling clean? Nno O v et ol o\S Ja 24¢
R EY
YES Al
24d. Were vents clean? NO D ¥ Saaulas bl S Ja  24d
nA O sy
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Scores Critical Areas LWV, | PO BREH]
X : T TRERTS
24e. Were floors clean? YES L ol s ":;"ﬂi..fwﬁ 'SJT' ‘.24e
require comment when marked ‘No’ no [0 v gl o2 Al e
NnA [ sy
ves ]
24f. Were baseboards clean? Nno [ b Tagphi saclall & ol failall 15 culS Ja 24
NA [ sy
YES paid
24g. Were grout clean? o O ¥ Sl W3 S o 24g
NnA [ sy
YES [
25a. Were trash containers clean? NO I:I b faguks dolaall il gla culS Ja 254
5 NA [ skiy 5
YES X]
25b. Were trash containers not overflowing? No [ b Tl pe dalall cilyyla <l o 25h
NA [ seiy
YES )] w0 ]
2| 26. Was the restroom smelling clean & fresh no [J N ) Os) Adiaie 5 Aaal aleall dadl ) il Ja 26 2
(without any offensive odor)? falaall 3 dgy S dad
NA [ sy
P S8 et plaall b el oo @S da 27
27. Were all the facilities inside the restroom in YES @ px i G = xia 2
good working condition? - N e
2 require comment when marked ‘No’ No [ i gl o " HaY) s 1y | 2
NA [ shuy
YE 3 (5) dai anal Aol ) ue 1S
28. Was the Mosque premises clean? s ™ ( ). )ﬂl y ..;Thim‘s ‘:lr 28
2 require comment when marked ‘No’ Nno [ ¥ N st : 2
NA [ sbu vy
Comments: UBadtall [ gulail)
FOR OFFICE USE ONLY Jadh gl aladduy
Aacall BN [BLEL oY) sal .
9 . ion: il
% | ACTUAL SCORE| maximum | EValuation i
Approach asall gas a8l /e il BYY | 4
Greetings and Initial Checks LY ity a0 | 2
Appearance and Behavior of Staff Ctbgall dglug jelae [ 3
Service aall | 4
Cleanliness - Restroom and Mosque oally Glalaall — daldaill | 5
TOTAL £.3anall
4 +
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