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SHOPPER CODE DATA ENTRY " _EDITING CSA SR. #
‘ \ Name Number | Name Number | Name Number
D(_ frm sov] |Swyya Bahddluh |
Gender Height Built Spectacle§  Beard | Mustache] ~ Ethnic Groups N
M [ F [T M [S|T [M]F |Yes[No [Yes | No | Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others: NQ/DQA}
EDDEDDEDDIDED&DDD O K\
EMIRATE V;z;‘li’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;l"af:" Ajman Kﬁ‘;sm“ah Fujairah
O X O O O n O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g1 114l ole[1]2 ] slo |01 O]l [1854]19:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O RO vt | O O 0O O Bd O O
1. APPROACH laaall gad a5 [00a i BN 14
Scores Critical Areas ‘ Ll claall Latass
ves @ = AL e
1. Was signage visible from distance of 500 S B 5500 s e e i daslll culSds 1
meters and well maintained? Can be No [ ¥ o i L pean (e S IS Alian g
included only in first run va [ . 3 shsY! 8 pallfAd sl
YEs ] ‘
5|2 Werelights working and in good no [ ¥ Gl san gy Ay daislpayl il da 2 5
condition at the approach? 3 N SNt el Y
NA [ o
Yes ] ‘
5|3 Werethe lights working and in good no [ ¥ s Ay Jeai el gl S da 3 5
condition at the forecourt area? €348 5l At Asdaia
Y O
NA [ g
YEs I
4 4. X\cli?/? filling area / forecourt clean and NO D Y R e digkai oLl fal) Ak oS Ja 4 |4
) b
NA O g
ves K s
5| 5 Were the driveway and forecourt free of o [7] g oedls sl ededihiag Gkl S ds 5 5
potholes and well maintained? N S IS5 Aliaay yiall
va O g
2. GREETINGS ceua il fAuadll 2
Scores Critical Areas bl ai¥laall Lo
Yyes [
5 6. Was there any delay in approaching NO N il gall g 3l gl e S da 6 5
customers at the fuel pump €248 gl dduima 2ic L e
Y
(X779
5|7 Didthe staff approach the driver side of ~ YES K - Lga o A8 all e bl B Ja T 5
the vehicle? Nno [ Yy gl
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Scores Critical Areas Ll YLl AN
8. Were you greeted in a friendly manner ~ YES pd staly) 4535 48y g oy g gl Ada 8
(pleasant feeling)? NO D ¥ ¢ (e
5| If no, please describe behavior: Was it OIS o bl gall sl G g 0 2l oY 1) 5
arrogant, without any expression, normal ssdle bl (e JIE ¢ all Rually
etc.... ?---C"“
YES [
9.  Did they request customers to quit oo Bl G e osilasall il Ja 9
4 ! No [y ' 4
smoking? y fepail)
N/A s
YES [
10. Did the staff thank you as you were DS S Ly S8y cala sl 6 Ja 10
5 . No [ ¥ 5
leaving? N SOl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (bl galt Aoy g 3
Scores Critical Areas LI AN PR PATH]
5| 11. Was the filling staff presentable and well YES [Q s Y 2 585l Lt il g yedae (IS Ja .19 5
groomed? No [] y i/l a5
YES [
12. Was he able to communicate with e deal gl e T 08 Gala gl (IS Ja 2
4 Nno [ v . 4
customer? S
bt
NA [ Gk
5| 13- Was the attendant wearing visible YES [ beale elay A8lay (o il gall (IS Ja 13 5
nametag? NO D N S a5 4l
YES
6| 14. Was staff courteous / friendly? Iz‘ = felahal fopag5 oibsdl S Ja 14 |6
No [ ¥
4. SERVICE dasill 4
Scores Critical Areas Al ¥ PR
YES [
2| 15. Did he follow the instructions on the no [0 ¥ Al o 53 s sall Glaaill Gali gl w3 Ja 15 5
Rahal (Fuel Card)? y (o8l ede Aday) Jla
NA A ol
| 16 Did he confirm and repeat amountand ~ YES R D85 3850 g 55 RS e Gl gl ST s 16 6
type of fuel? No [J y Selaaline e alld
g| 17- Did he fuel as per customer's instructions YES R - G5l el s AN ey A8 Ja 17 6
- Dhs? No [ v RPN
5| 18. Did he offer to clean windscreen (3) YES [ = Lup Ue 8kl #la 5 Cadani élle vae da 18 5
voluntarily? (front & back) d‘l(l hﬂ 0{[){)47'”0 N € (sl e ¥ A
YES i .
5| 19. Were you charged the correct amount? NO E ?: flasaia dady el Ll e aladl Ja 19 (5
YES ]
JSGy el adiall salels Cals oall A
6/ 20. Were you given correct change? NOo [ ki ? Rl gl salely }d(, e .20 6
NA [
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Scores Critical Areas anlul) el Jatadly
. p b Jea il -'L;\uda el a8 Ja 21
21. Did he provide information about any ves [0 o uj”d = JSM L sl A Rt
. N . . duusdbékﬁ)?w\uﬁ‘\.}yjﬂ\
promotions at Service Station? (only in ~ J s v ‘
case of active promotion) require Nno [ ¥ (Jabfpds g2 e )
comment when marked ‘Yes' " il o aad" Aa Y S 1
NA B
5.  REST ROOMS (pbaalt el §) Al g 5
Scores Critical Areas Al Y all Lt
YES i
22a. Were they adequately stocked with all % P.; gy s eall e el azans 5 jeme il Ja 223
necessary supplies such as soap? NO o pball Jia
na [ sy =
ves O] |
22b. Were they adequately stocked with all @ X ?: Ay g pwall il il agany 3 jeme 2ilS Ja 22D
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
No-\ o wa [ sy
22¢. Were they adequately stocked with all ves [ s Losoal claiud pen e S Ja.22¢
necessary supplies such as paper towels? no [ N 48 ) ol) ddliall S
(paper towels are not required where fully Ciliiaa 45 dic Aygllaa e A8 )6l Cadliall)
operational hand dryers exist) na R iy (3Y) 2
; $aida Juladl S
23a. Were sinks clean? require comment when YES W o L ':‘ﬂ" L}‘L\‘“ u\s‘"\h‘ 233
marked ‘No’ o OO v grasill o2 MY Al SiS )
na [ sssy
‘ $aadas U jall cils
23b. Were mirrors clean? require comment ves X P o 5l ..ﬁ.. “4_;11‘?\ . .\573; -23b
when marked ‘No’ o O v grastl 2o T A 2B
A [ sy
; fasdai sl Cladae cuils
23c. Were hand dryers clean? require comment YES & pr _ ) ‘5,?’;,, :\;‘Q\ . ,\Sﬁ .23¢
3 when marked ‘No’ no O v grasd gl s 3
NnA [ amiy
: faduda ) sball lisle ilS
23d. Were dispensers clean? require comment YES & P . \ o g \;YI B 'lsk\j: 23d
when marked ‘No’ no OO ¥ gra sl o2 Y Yl S )
va [ sy
YES o2
23e. Were toilets and urinals clean? no [ 0y faagdas Jeall Al culS Ja 23e
na [ sy
R . [N RER TS
2 24a. Were doors clean?require comment when YES I e L. e s JA 24a 12
marked ‘No’ NO D y Guayﬂ PESTRL AR EEN Y RGIV gAY
na [ sy
ves K|
24b. Were walls clean? NO D N fdaudas el cailS Ja . 24b
NA [ sy
ves X o
24c. Were ceiling clean? NO D ¥ feada Caiud) S Ja . 24¢
NnA [ sy
ves 4
24d. Were vents clean? no [ ¥ didas MUl cilS Ja 24d
NA [ sy
3
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Scores Critical Areas LOW W LAY PR AN}
24e. Were floors clean? @ @ YES D pu L. ks QL{AJ‘Y‘ s da 240
requnre omment,when marked ‘No’ No Xy g2 Al o2 " Al s 1y
Uno IOOS'I«N/A by Y
YES pad
24f. Were baseboards clean? no O y fAids saolall o o ladal) i 50 cilS Ja 24
NA [ sy
ves
24g. Were grout clean? No O v fauli LU oIS s 249
NA [ sy
YES ]
25a. Were trash containers clean? No [ ¥ faddas Aaladll iy sla cilS Ja 259
5 NA [ sbyy )
YES [
25b. Were trash containers not overflowing? NO D ¥ flnild e daladll Wy la <ilS Ja 25
N/A [ skiy
YES [{]
2 26. Was the restroom smelling clean & fresh No [J N b sn) Laiay digdas Lanll 43-") CulS dA .26 2
(without any offensive odor)? f(planl) i gy S dall
NA [T sbiy i
27. Were all the facilities inside the restroom in YES & pu S il Q‘M‘ &= cu\S?i &
2 ?ett):;oudir;v?:;krlr?r?wgr?tn \;‘vir:i:r? ’-r?narked ‘No’ NO D ¥ il oy MY Gy “"‘5 1312
NA [ akiy
28. Was the Mosque premises clean? YES & pd Q(D)ui” h“f: Tu bl ‘fm “,.)\S d“ 28
2 require comment when marked ‘No’ Nno [ ¥ gl o MY Ay s 1) 2
NA [ shuy
Comments: lBadiall / galedl)
FOR OFFICE USE ONLY Lagd gl aladiay
Approach Al yad psill /ol BV | 1
Greetings and Initial Checks LY iy cas il | 2
Appearance and Behavior of Staff Okl dsluy edaa | 3
Service Lasli 14
Cleanliness - Restroom and Mosque Speall y ildlaall — daLll | 5

TOTAL

£ sanall
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