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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|08 F [ Kalwan| | [ ] | |
Gender Height Built _ [Bpectacley Beard | Mustache Ethnic Groups
M F LT IM]S]|T [MIF |Yes[NoJYes|No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs| Others:
NDEIKIDDE ROROR O B O O O
EMIRATE V;‘:Z‘Iz";‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:x‘a::" Aman | R2=A | Fujairan
O x| O . O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
91 4+ | ol3 ] ol9 8| \ ol1 o |2 | 14:06])4:21
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday I Monday | Tuesday l Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT D¢
0 O ® 0O O O o o o O O
1. APPROACH AND CLEANLINESS 4aY L,ﬂ)ﬁ\‘“ A
Scores Critical Areas gl Ll Jail
ves XI o o .
1. Was there proper sign to the Lube no [J N dihie Je AVl damlgdadallia S da 1
changing bay? S il uad
na [ gesy
| ves o
3 2. Z\;g:;it;zé%be changing area clean and no [J Y e Akl ol itk ciS Ja 2 (3
nAa [ sbiy
ves [ . .
4|3 Wasthereany oil leaking and fallingon /15 Y e 4o gy cull i gl ia g8 da 3 4
to the floor of the lube bay ? Sy 3l s Aikaie A Y
N/A EI b Y
YES i
21 4. Were the waiting area and table clean? NO O N eaadas A gl Uiy ddhie clS Ja 4| 2
na [ sduy
W h levision in th iti YES m N
2 5. Woariitnge?te evision in the waiting room NO D Y Y A E e sl S da 52
NA [ siiy
ves [ = o s .
6. Was the board displaying complimentary 7] q Aaili lggle el gl da il cilS Ja 6
services neat and clean? Sasalai 5 A4 ye Aplaall Cileadl)
na R oasuy
2. GREETINGS AND INITIAL CHECKS A clSudl g qua il 2
Scores Critical Areas Al Sl Latash
3|7 Was there any delay in approaching ves [] px a8 b pals ol e (S da 7 3
customers? Nno ™A ¥ SOl s cals gl
8. Were you greeted in a friendly manner ~ YES iz pr Glal) 348k dh ca il i a8
(pleasant feeling)? no [ y ¢ (o
NS o scabs gall & Chn g1l sl Y
5| if no, please describe behavior: Was it Lj . Li;x ):; . ;‘: 9.'{‘ ‘15
arrogant, without any expression, normal I A O s . v
etc..... ' ..
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Scores Critical Areas Ll sl Latail
9. Did he guide your vehicle for positioning YEs [X] A Cliall G el b Gl all L6 a9

3 at the stopper and asked you to switch ol all + il o e b s 5 sl e 13

the engine off? o [ ¥ el ik A 3 obwdl alayy
10. When asked by customer, was the 7 \ S da e dsaall (o Cadh gall S Laie 10
attendant knowledgeable of different YES p uk—u .. < ﬁx )“ )

5 G . . u\‘)ﬂd‘ju}ujlug).\/tl}uigd.\weh 5
grades of ail, filters and their relative no [ N ¢ o - g
benefits? Plegia JS a3 48

YES i .. .
4| 11. Did he offer the waiting area to you? NO E e: SV Al e 4 sVl elle (e o 11 |4
12. Did the staff thank you as you were ves [ $ a3 i€ Lein o S il ol LG

4 leaving? No [ v £ 0 wd S5 bl B da 12 (4

3. APPEARANCE AND BEHAVIOR OF STAFF tagS sl g Cuiligall jgkia .3

Scores Critical Areas Aandall) YLl Jatain

‘ ves ]
3 13. gﬂsﬁ?;?umform of the attendant neat NO L—J ¥ 95 ey gl sl Cabipall G S da 13 (3
NA [ by
YES pad s :
14. Was the attendant wearing visible o Ay (55 5y 3 sl Cala sl S 14

3 Nno [] ¥ 3

nametag? Sz a0 danl Lle
NA [ by
YES and -

3| 15 Was he able to communicate with NO % g godeal sl e 1506 ksl (S o 15 3

customer? Sose M
NA [ gesy
YES ax

4| 16. Was staff courteous / friendly? No [J Y Gkl ga g b gl S s 16 (4

nA [ sy )

4. SERVICE daadll 4

Scores Critical Areas Ll L) Jalai

; 23S o e Baaill by Va8 Jda 17
17. Did attendant check whether you need ~ YES IX] o oY u)’d sa }A ¢
3 top up or complete oil change? S il ol U ALY glias s L) 3
p up p ge NO D y ¢S

3| 18. Did attendant check with you whether ves K] p R S 1 Lagd i cala gall (3883 Ja 18 3

only oil is to be changed or oil with fiiter? no [ N € a5 <o 3l dadd ey 5l s
19. Did he check using gauge the quantity ~ YES aad ol Sy 3l (g gia Gl Calasall B8 o 19

3 required to be topped up and informed Gang Al I S N G panl] gl 3
you? Nno [ felly dlalyf ; Lgla)

O Gl s e Gaaalh il gall A3 o 20

3 20. Did the attendant check for oil leakages YES m e wﬁ;ﬁi} Sl e ajdj Caas 3
under your car from filter and drain boit? NO D y i el

3| 21. Did the attendant drain the used oil YES bd o Jeall 3l JS i Cal el A6 Ja 21 3
completely from your car? No [ Yy Pl Jluw (e

2| 22. Did he ask whether you want the engine ~ YES A Al paall dae a5 of il Ja 22 5
to be flushed and did it if you agreed? NO D y feelisd) o Jla iy

3|23 Did the attendant fil the correct grade as  YES o Gl da e Al Cala gall J8 23 3
you requested? No [ ¥ flidh il dagaall
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Scores Critical Areas FIIEN LA P PATH]

24. Did he request you to start engine and  ygg o 4S5 o yaall Qi o g o e il o 24

3 leave it running for one and a half S i y 4 52l Jgctill Al 3

minutes? NO D
25. Did the attendant ensure that the carter YES P i );L\AJ;:\S o ‘f‘:& i faya 443 3
3 e K] @ lua i

bolt is tightened and there are no leaks? NO D N ey 3l
26. Did attendant carry out the following y Alaall s gaill o] b calasall Q8 Ja 26
complimentary checks: sagial
YES
31a. Battery Water top up NO I el sle AL 31a.
N/A
YES
31b. Coolant Water top up NO coolant/2 sl ¢la iz} 31b.
N/A

1A Al JI jlea ) Al
31c. Auto Transmission Fluidtopup  NO R Lt e 81c.

5
OO0ROOROOROOROO®O0R

Pt
b
iy ¥
Py
Y
Jhig Y
o
b (Opdsmntt )
Sehis Y
YES axd
31d. Brake Fluid top up NO b} Sal il y ddlal 31d.
N/A bi Y
YES pxd
31e. Gear Oil top up NO N s ol ) A8l 31e.
N/A Gkl ¥
YES pad
31f.  Air filter cleaning NO b} elsedl e Cadans 31f.
N/A ki
ves IN
31g. Wiper Water top up no [ y a3l claliual ol il 31g.
na [ geuy
ves A
31h. Clean engine using air gun NO D N ehsedl (e plaaiily o jaall ol 31h.
nA [ shoy
3|27 Were any of your questions related to :is E ?: dalaiall ibind (e sl L;‘D %‘-.A\X‘ ““f:' S 27 3
lube change answered? S Myt dglasny
NA Y sk
3 28. Eqig (t:r: gtaff place the mileage sticker in :!;S % (’: Jiﬁ&ﬁ&ﬁﬁ;\ﬁ 28 3
' va O sy % o
YES oo
4] 29. Were you offered a receipt voluntarily?  NO O b G jlaal a3 dasdlle yaye da 29 (4
na [ aduy
5. REST ROOMS AND MOSQUE sdaweall g (plaadl full ) dal g 5
Scores Critical Areas FEWRIW{ JEAN PN Lataan
3 30a. Were they adequately stocked with all ves (A o Ay g peiall e il paen 3 e S Ja 304 3
necessary supplies such as soap? NO D ¥ ’ e glall Jia
NnAa [ ahiy =
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Scores Critical Areas W I REANTPOR | Lia
ves Kl =
30b. Were they adequately stocked with all O ?: s ell Gl el aans 8 jene il Ja . 30b
necessary supplies such as toilet tissue? ol il 4,99 Jie
NA O sy
30c. Were they adequately stocked with all ves X pd Aol ol & B jee <ilS 12 30C
necessary supplies such as paper towels? no [ Y 4 ) o) Cadliall (Jie
paper towels are not required where fu Cliise 342k 4y & 48y gl Cadlial
(paper towel t required where fully i s dyglha 8 43 Cadiall
operational hand dryers exist) NA [ gy Gy il
31a. Were sinks clean? YESW o o wa;,flzu:;ﬁlééﬂima
require comment when marked ‘No’ vo O ¥ s el e AR
NA [ sy
3 Paatay Ul gell cuils
31b. Were mirrors clean? ves X px ol 1 ):Yru .g‘?s"mb
require comment when marked ‘No’ no O ¥ Gt o> ARl eus
NA [ ey
R ; faalas ¥ Ciliiae culS
31c. Were hand dryers clean? YES BN . Jm' "sif,y,,u LL;Y\H'J .\Sdz‘.31c
3 require comment when marked ‘No’ no O ¥ ol ST RS AR 3
NA [ gkny
. $addas 4 gsliall Sl Cuilg
31d. Were dispensers clean? ves K] (e ;Jl o "‘g':_'a_,{; r‘j‘tsdz":gw
require comment when marked ‘No’ Nno [ Yy G e o ey s i)
NA [T sy
ves
31e. Were toilets and urinals clean? NO D b faidns Sl Al il Ja 31
NA [ abyy
R ; fagdas Ll ¥ il
32a. Were doors clean? YES pr o gl “,,\1,,"';_’)1';\1‘ ;uLsde‘.sza
require comment when marked ‘No’ no [ ¥ Gl gt :
NA [ gy
ves X
32b. Were walls clean? no [ ¥ faak Glawnll il Ja 320
Nna [ sasy
ves A
32c. Were ceiling clean? Nno [ ¥ Sk il < da 32¢
na O amsy
ves Bl
2| 32d. Were vents clean? no [ ¥ fagdal Ml cilS Ja 329 | 2
NAa [ gy
; $agdai Wl W1 ClS
32e. Were floors clean? ves I 8 ol i "Y‘:&LJAY\ CL\SJTMBZe
require comment when marked ‘No’ NO D k] & R e :
na [ gy
YES o
32f. Were baseboards clean? no [ ¥ $aaki saelall # o datlall )5 <l s 32f
NnA [ gy
YES pos
32g. Were grout clean? No [ ¥ Sl L3 S da 329
na O gy
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Scores Critical Areas Ll c¥laalt PATHI]
YES e
33a. Were trash containers clean? No [ ¥ Pdidat ddlaall by s <iilS Ja 334
) WA [ ay 5
YES pad
33b. Were trash containers not overflowing? NO D ¥ fAaild e dalall Gl cilS Ja 33b
NA [ asiy
YES [l

2 34. Was the restroom smelling clean & NO E] N 4_;‘ Os%) Ldsie g Apda slaall da) ) cilS Ja 34 5
fresh (without any offensive odor)? a2 A S Aadl,

NA [ iy
X 3 e alaaldl 8 O sl apea <ilS o 35
35. Were all the facilities inside the YES e gt eﬁ,:d&“
restroom in good working condition? . I R
2 require comment when marked ‘No’ Nno [0 ¥ sl (o " A ol W 2
NA [ aiy
3 £(5) ki amuall deli o e S
36. Was the Mosque premises clean? YES EI P ( ). };J\ ) ,,:;, LL‘:F‘,“_’\ST; 36
2 require comment when marked ‘No’ NO D b T > Ay CilS ) 2
N/A (ks ¥
Comments: atBasiall  galeal)
FOR OFFICE USE ONLY Jadd (igall e\.:i.'m\’
Aasalf Jalal Ll el aall .
0, . H . . “ ‘
& ACTUAL SCORE | MAXiMum__ | FYaluation P
Approach and Cleanliness aallaill 5 b BYY |1

Greetings and Initial Checks | “ds¥! ClSuiilly cua il 12

Appearance and Behavior of Cnida gall Wby edaa |3

Staff

Service asll 14
Cleanliness - Restroom and laleatt — Adkail |
Mosque REVA P
TOTAL & saxall
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