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SERIAL NO.
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7

@D

PN
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O <l Emarat 10O e Eppco / Enoc / gy Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ | Z Name Number Name Number | Name Numbe:‘ N
- Hectoh 1DEn&/e ]
Gender Height Built KSpectacles] Beard | Mustache] Ethnic Groups Y
M]F JTIMIS]IT [MF [Yes[NoJYes[No|Yes[No |indian [Pakistani]Filipino [Expat. Arabs| Others:
NROOROOROORORBOR O O B 0O O
EMIRATE V;Z;:z":‘ AbuDhabi | Dubai Sharjah Al Ain umm A | Aman K':ifm”ah Fujairah
O = O | [ O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl ]3] ole[]s [38Jo4]| 011 1018 [1608]/6 /6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vt " 0 ® O 0O VISIT O 0O4d O O O O
1. APPROACH laaall gai a5 o5 ol BY) 1
Scores Critical Areas Taulallt C Lol L
ES 5. s s -

1. Was signage visible from distance of 500 B 5500 e e e dasll S s
meters and well maintained? Can be Nno [0 ¥ o8 i L jeas (S S S Aileans
included only in first run na [ . ¥ ¥l B pallfal sall

vEs [ ‘
2. Were lights working and in good Al san Allay g Jand ol ¥l CilS a2
2 > Nno [0 ¥ . 2
condition at the approach? N oSl (e al Y
NA B g
YES [ o . :
| 3. Were the lights working and in good Nno [ N s Al Jad el sVl S o 3,
condition at the forecourt area? g $248 ) At Adkaia <
NA DA
YES K o
4 4. X\ée;g filling area / forecourt clean and NO D ¥ i e Akl oLl Akl dihie S Ja 4 |4
nvA [ d“ﬁ
YEs [ _
5|5 Were the driveway and forecourt free of g [7] g oedla 3l e dihaiay obll S Ja 5 5
potholes and well maintained? N S Sy Aliaay sl
NA [ s
2. GREETINGS swa il fAaastt 2
Scores Critical Areas Tl eyl Jataady
YES [] ‘
5 6. Was there any delay in approaching NO m N als gal) oyl s gldia a6 5
customers at the fuel pump v a8 ol dama ie b M e
NA O g
5| 7. Did the staff approach the driver side of ves B dga e A el (g alagall B a7 5
the vehicle? No [ N ekl
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Scores Critical Areas EEWEOW (A PR Llady
8. Were you greeted in a friendly manner ~ YES [ Gashaly) 435 4y yay oy s ) Adde 8
(pleasant feeling)? NO E N S (e
5| If no, please describe behavior: Was it @ O da b sl ol oo o la ) Y 1Y 5
arrogant, without any expression, normal @ gle Oulaall e Ja ¢G5l Caaly
etc.... . ' e A
nonemal bl no g mﬁ“fﬁ &
\
YES []
9. Did they request customers to quit O Hl LN e Gsilsall il Ja 9
4 . N [ ¥ et 4
smoking? g il
NA B
4o ) YES O a o )
10. Did the staff thank you as you were S S Lty o S8y ol gl GlE Ja 10
5 . No A v 5
leaving? . g Ol
o) not Qat% bing A O g
3. APPEARANCE AND BEHAVIOR OF STAFF Ol galf delug gda 3
Scores Critical Areas Ll @Yl e
5| 11. Was the filling staff presentable and well YES BJ g Y 2585l Liai il g edie IS a1 5
groomed? No [ v e/ e
YES pad
12. Was he able to communicate with o deal sl e 10l ol gl S Ja 12
4 No [0y . 4
customer? g SO
NA [ alal
5| 13. Was the attendant wearing visible YES B i besle Jelay Ailday (o0 Calasall (IS s 13 5
nametag? NOo [ N $z s 99 4
YES H -
6| 14. Was staff courteous / friendly? = = felalal /a5 (sibagall S a 14 |6
No [ ¥
4. SERVICE assll 4
Scores Critical Areas At Ll Jalail
YES [] .
2| 15. Did he follow the instructions on the No [ v Allay o 5o n pall cladadll Gali sl w81 s 15 2
Rahal (Fuel Card)? N © (25850 ede Aiay) Jia
NA B
| 16- Did he confirm and repeat amountand ~ YES [P QS D8535 g 5y Aas e calhgall ST da 16 6
type of fuel? No [ ¥ filaabice e clly
g| 17 Did he fuel as per customer’s instructions YES )P - Ol Oladad cuas o a0 e W8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18. Did he offer to clean windscreen @ YES [ & .ui Godbndl play b elle m e Ja 18 5
voluntarily? (front & back) M ho [, No B v ¢ (il ale¥1) anis
o‘én “OYES . .
5| 19. Were you charged the correct afnount? No [] q laaia 428y Wie il A dadl Ja 19 (5
YES [
JSdn el il salels cals ol LG
6| 20. Were you given correct change? NO [ Y ? rfell il ey }do e dr .20 6
N N s )
NA [
2 +
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s +
Scores Critical Areas At Y Laalt Jatail
e 1 s ol gl A} s gadl Sl aad Ja 21
21. Did he provide information about any YEs [] au ud}jd - )XM " . A
promotions at Service Station? (only in e ‘
case of active promotion) require Nno [0 ¥ (Jndfod veE g
comment when marked ‘Yes' v g sl ga e Ayl S 1)
nva "
5. REST ROOMS ;(@Cu.!\ el 55) dalfiud s 5
Scores Critical Areas Agubad) c¥flaall Jalash
ves B w0
22a. Were they adequately stocked with all O (,: Ay g peall il Yisadll aaens 5 e CiilS Ja 228
necessary supplies such as soap? NO o gball Jie
na [ ssiy =
ves
22b. Were they adequately stocked with all 0 fﬂ; Ay gl Gile Jsall gaeng 3 g3 ilS da 22
3 necessary supplies such as toilet tissue? NO cult il (3,99 Jie 3
oA [ smuy
22¢. Were they adequately stocked with all @YES O A a5 psall il il e B e s s 22¢
necessary supplies such as paper toweis? m ¥ £48 ) ol) cadliall Jic
(paper towels are not required where full . Cliiaa g3 aie Gygllas e A4 5l adliall)
operational hand dryers exist) o P2F N/A OV | (Y )
ToOFLS 2 L
3 faada Jubadl culs
23a. Were sinks clean? require comment when YES m px o gl ':y" “'i:\.;}l\ w\s“): -23a
marked ‘No’ no [ ¥ T o> S ) U )
na O ssiy
3 faadsy Uyt cils
23b. Were mirrors clean? require comment ves & e 2 gl "}}“ Lﬁ;!\ . '15?:‘1 2%
when marked ‘No’ no O ¥ ot e ) s b
na [ sy
. fAadyy sal Cliias cils
23c. Were hand dryers clean? require comment YES D o _al "’ ‘?,',ij" . L_;\J\ w\sﬁ 23c
3 when marked ‘No’ m no O ¥ gl 2 MY AR S ) 3
No: Hero prYERS ) va B sy
; eda i ) gball Clikle CilS
23d. Were dispensers clean? require comment YES E iy g \ > e L\;W uJ\SL\L%\ 2%
when marked ‘No’ no [ N gl o i
na L sy
ves A
23e. Were toilets and urinals clean? NO O Y fagylay Jeall Sl il Ja 23e
na [ gbuy
N Caadag ‘\\5
2 24a. Were doors clean?require comment when YES & P ol o .%"‘Uey w Lh 242\ 2
marked ‘No’ no O ¥ gl o YT ALY S Y
na [ ssiy
YES o
24b. Were walls clean? NO D k] faadas (el cilS Ja 24b
na O sy
ves B
24c. Were ceiling clean? NO D N falas csnadl S Ja 24c¢
na [ sduy
ves K
24d. Were vents clean? no OO ¥ faadas MLl calS Ja 24d
na O ssuy
3
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Scores Critical Areas FEW I LA PR ] PATH]
- Yl cs ST oo
24e. Were floors clean? ves K i ol o -v;%ffyﬁ\isdf‘ |.24e
require comment when marked ‘No’ Nno [ ¥ gl o2 YT Ay s 1y
NA [ sy
YES pxd
24f. Were baseboards clean? NO D Y a8l sac A R )5 is Ja 24f
NA [ sy
YES ]
249. Were grout clean? Nno O v Tl LI oS s 249
NA [ by
YES [
25a. Were trash containers clean? NO D ¥ fAadai dalaall il gls il Ja 254
NA [ sy
2 = - 2
YES s
25b. Were trash containers not overflowing? NO D b il e dalall cilgla il Js 25h
NA [ sy
YEs P i ]
2 26. Was the restroom smelling clean & fresh Nno [J N &) Q) Alimia s Addai alaall 3oy S Ja 26 2
(without any offensive odor)? fplendl 3 dgy S Aad
NA [ sdausy )
i IS8 Jand alaall L8 Gl aeal aues cuilS Ja |
27. Were all the facilities inside the restroom in YES E P c M e vi: 27
good working condition? - TR
2 require comment when marked ‘No’ No [ ¥ gl o2 YT ALY el 1y | 2
NA [ sbuy
YES j (3) aaddi anndll Aeld i i S
28. Was the Mosque premises clean? D e (), }{H ’ ";:3_.5;;7‘1 9S ‘L.jr 28
2 require comment when marked ‘No’ No [ ¥ G ARA e 2
NA B sl y
Comments: sctBaslall / galeily
FOR OFFICE USE ONLY 1ad (gl aladduy
Uasall &l [ LG oY) sl , .
0, g | : il
% | ACTUAL SCORE| maxmum | Evaluation .
Approach idaadl 4o PRty AV Yy 1
Greetings and Initial Checks Y il y Ul |2
Appearance and Behavior of Staff Oaib gl sl s jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque uall y Slalaall — 3t | 5
TOTAL £ saall
+ 4




ADNOC Distribution

AL KKALIDIVA F/S 919
KHALIDIYAK STREET -TEL: 02-6913420

CASH RECEIPT
Date : 25-08-12 16:16 User : 0

Uehicle & Pusp & : 8
PRODUCT uﬁRNfIIY' PRICE AMOUNT
s am um mw
TOTAL : DHS 38.04

TID:1900913200  Batch: ¢

Signature:

THANK YOU FOR SHOPPING
AL KRALIDIVA £/S 913
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