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PROJECT: ELARA - FORECOURT

SERIAL NO.

8

+

P
Pan Arab Research Center w

O o emarat | T 455 Eppeo/Enoc [ B @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
¥ [Saca Ot Sada Aol Iwagk [1[2[813]Y]
Gender Height Built _ [pectacles Beard | Mustache] Ethnic Groups
M| F ITIMI[SIT [MIF [Yes[No [Yes | No | Yes | No_|indian [Pakistani{Filipino [Expat. Arabs] Others:
OOOROROOROROR®R O O K O O
EMIRATE ‘g:;t;;" Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ" Ajman Kﬁgfm‘:h Fujairah
O 3 O O O O O C O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalv Al o3 I |50 |eo o3 &Y |20.20]20:%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O vst O O O O O O

1. APPROACH

rddanal) gad 3331“ Joa 158 1

Scores Critical Areas Tl el Jlaih
YES [X j - s s g .

1.  Was signage visible from distance of 500 P 5500 o e e Ao Aasll i€ da
meters and well maintained? Can be Nno [ ¥ (b haid s jpas (S Tam Sy Alian
included only in first run Na [T . ¥ s 8 pall/Ad gl

YEs [ -
5|2 Were tights working and in good no [ N s Alay A dexi sl CilS b 2 5
condition at the approach? N SO (e ) @Yl
NvA [
YES o ‘
ol 3 Were the lights working and in good no [ N o Allayy Jesi el pa¥l S ds 3 5
condition at the forecourt area? y £268 M At dakaia
nva [ L
YES pai
4 4, X\cli?/’SP filling area / forecourt clean and NO D ¥ s pa g Akt oLl [l Ailaie S Ja 4 |4
nva [ ,:7
YES [X| o _
5| 5. Werethe driveway and forecourtfree of g [ g o WA ol e dabiag Gkl Q85 >
potholes and well maintained? N aa IS0 Blasy aall
Nva O
2.  GREETINGS s At 2
Scores Critical Areas Lpalea1 ¥Lpall Jalailh
YES [] o .
6. Was there any delay in approaching s gall B 3 pali gl S ds 6
5 No Y CrLe 5
customers at the fuel pump g €3 685l ddiaa 2ic AL (e
NA O
5| 7- Didthe staff approach the driver side of ~ YES pr Agn e A8l e calasall Bl a7 5
the vehicle? No [ y ol

forecourt.doc
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2 + +
Scores Critical Areas Al cLaalf s
8. Were you greeted in a friendly manner ~ YES pad cobul) 405 Ak ol cum s 8
(pleasant feeling)? NO D N i (B
5| If no, please describe behavior: Was it OS da b sl gl Coa gy A ela, Y 5
arrogant, without any expression, normal igale ulaill e JA sl Caaly
etc.... ?_,,@\
YES []
9. Did they request customers to quit oo Bl il e sl gall b Ja 9
4 ! Nno [ v - 4
smoking? y S Cmall
N/A Gy
YES [ o
10. Did the staff thank you as you were A S Ly & S Gl gl A6 Ja 10
5 . NOo [] ¥ 5
leaving? y SO
NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF sl gal) Sl g #be 3
Scores Critical Areas EEW IR PR PRI
5| 11. Was the filling staff presentable and well YES B Y 258 gl et i ga yelaa (IS 11 5
groomed? No [ v $6/L5 ja s
YES ard
12. Was he able to communicate with e deal sl e 108 Calagall 1S o 12
4 No [ v 4 4
customer? N ol
vA [0 (ishiy
5| 13. Was the attendant wearing visible YES m pr Lo eday A8y (55 5 Calasall S Ja 13 5
nametag? $r s g1 Aol
’ no [ Y\ ok Cor=s
YES
6| 14. Was staff courteous / friendly? X = Selahal fepa g0 (5 5ida adl S a 14 |6
No [ ¥
4. SERVICE daail 4
Eores Critical Areas Ll sl Jatay
YES [] .
2| 15. Did he follow the instructions on the No [T v Ay e 335m pall ciledatll il sl 8t Ja 15 "
Rahal (Fuel Card)? v (35850 eda Ailhay) Js “
N/A b
| 16 Did he confirm and repeat amountand ~ YES Df] g I8N g s daaS e ol gl ST Ua 16 6
type of fuel? No [] N Tetlealiva e clly
| 17- Did he fuel as per customer’s instructions YES K s - 00 Slalad Caen AN ey B8 Ja 17 6
- Dhs? No [ ¥ $ a0
5| 18- Did he offer to clean windscreen YES Pl e sl #la ) Caddan e o=e Ja 18 5
voluntarily? (front & back) No [ y ¢ (Al ela) s
YES 3 .
5] 19. Were you charged the correct amount? NO g ?’; $lasaio 4adn elia Lulhy @A dudi da 19 |5
YES [
JSE el aliall salels Cals solt G
6| 20. Were you given correct change? No [ ¥ ? Ael) e, }d(, edds .20 6
¥ R &
N/A [X] . b
2 +
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Scores Critical Areas FIVRIN, LAY PO Latah
. U b e e Ayl Cala galt Sl a0d Ja 21
21. Did he provide information gbout any YES D = UZI?::X_')‘.S i;\_\ @il:) Sidandl )ri& :\-\;Jﬂ‘
promotions at Service Station? (only in i = i
case of active promation) require No [ ¥ (Jad/pile vaE G
comment when marked ‘Yes' g i ill (s "t AlaY) S 1)
na i
5. REST ROOMS ;(?UaS\ =l 59) alha g 5
Scores Critical Areas Al el Jaladi
YES i
22a. Were they adequately stocked with all g ?’: Ay gl e ekl gran 8 jeae S Ja 223
necessary supplies such as soap? NO ogall Jia
na [ shiy S5
YES s
22b. Were they adequately stocked with all O (’3 A5yl ile iouall paang 3 je2e il Ja 22b
3 necessary supplies such as toilet tissue? NO Cull gl (G599 Jia 3
—_—— . bowlt el & BN
NA [ sbiy
22¢. Were they adequately stocked with all ves [ i Aosal Gile lisal) G 8 ene il da 22¢
necessary supplies such as paper towels? NO D ¥ 048 ) o}t Asliall Jia
(paper towels are not required where fully Cladaa 353 die 4 sllae e 448 )l adliall)
operational hand dryers exist) NA KX sy (Y1 2
: Shiky Juliall culs
23a. Were sinks clean? require comment when YES ] P o il ';Y" fh\}\ . ,\5“); -23a
marked ‘No’ o OO ¥ ke el
na [ sbuy
H eaadas U yall S
23b. Were mirrors clean? require comment YES pr ) ,,\‘;,, Zu'\.:jl . '\SL\S': .23b
when marked ‘No’ no O ) e ol A
nva O sy
; faaks guV Cliias il
23c. Were hand dryers clean? require comment YES Iz pr L all . ‘éfy,, 3_'1;-315 . ,\Sﬁ 23c
3 when marked ‘No’ no [ ¥ gl 2 ) s 3
na [ sy
3 aaay o giliall Cilakle CuilS
23d. Were dispensers clean? require comment YES pr . yX\ el g ZL;Y\ . ’\SK\J‘AX -23d
when marked ‘No’ no OO v gt gl b
Nna [ sesy
ves Id
23e. Were toilets and urinals clean? NO D Y faahy Jeall Akl il Ja 23
va [ skiy
; Phalay ot oYY ik
2 24a. Were doors clean?require comment when YES P Lo ﬁ N s . JA 243 |2
marked '‘No’ NO D ¥ C._gm}xsl a2 YT ALY s 1)
wa [ sbuy
ves ] =
24b. Were walls clean? Nno [ v faaydai el colS Ja 24b
na [ sbiy
YES % psd
24c. Were ceiling clean? NO ¥ falss caiudt € Ja 24c
NnAa [ absy
YES pod
24d. Were vents clean? NO O ¥ faada MLl culS Ja  24d
nva [ sbuy

3
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Scores Critical Areas FIIN AN P PATHI)
24e. Were floors clean? YES o . ?%,Q,\f“_.‘ﬂ‘ wls d“ 240
require comment when marked ‘No’ no [ v gl (o Y Y il 1)
NA [ sy
ves X1 o
24f. Were baseboards clean? No [0 % ki el 7 o) /lailall 1,51 il Ja 24f
NA [ sy
YES pad
24g. Were grout clean? no O v feali LU IS s 249
NA [ sy
YES []
25a. Were trash containers clean? NO D N Ak dalaal)l i gla il Ja 2535
5 NA [ sbiy 5
YES [X]
25b. Were trash containers not overflowing? NO D ¥ aild e dolaill il gl S Ja 25p
NA [ skiy
ves ] s )
5| 26. Was the restroom smelling clean & fresh o [ % &) Q) Llaia s Aidas plasll Al s dﬂ .26 9
(without any offensive odor)? fplendl A dgy S ds1
NA [ 3y
27. Were all the facilities inside the restroom in ves [X] e C‘MY:S:: &
2 ?e%%(?rgzgkr;:r%:r?tn \?vlr?;)r? ::narked ‘No’ NO D ¥ gl o MY Ay ;”LS b2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(g)~% m‘f,‘ 4':\3 S ‘:m ‘:"ls "h 28
2 require comment when marked ‘No’ Nno O v cra sl o MY Y s iy 2
N/A iy
Comments: rlBadlal} / galaslf
FOR OFFICE USE ONLY Jadd Cuigal) aladiuy
K Acm’:gg:ae hﬁuﬁﬂf | Evatuation e
Approach aaall sa a3l /e Y [ 1
Greetings and Initial Checks A5 ClSplll s cam il | 2
Appearance and Behaviar of Staff Coib gl Hglug jeha | 3
Service Lally 4
Cleanliness - Restroom and Mosque Aaally Cloleall — ikl | 5
TOTAL £ sanall
+ 4




SERIAL NO.

87

Signature: N

THARK YOU FOR SHOPPING
AYED STADUIH F/S 914







