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PROJECT: ELARA - C-Store

SERIAL NO,

2B
Pan Arab Research Center‘&
Dsi»buj Emarat | O & 53/ &) Eppeo / Enoc / & Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
22 | Qaqe 2 | Bt 20 EARE .i»J [ 1]
Gender Height Built  [Spectacles Beard Mustache| Ethnic Groups
M F [TIM]S|IT [MTIF [Yes|No|Yes[No]|VYes] No | Indian PPakistani[Filipino [Expat. Arabs| Others:
ED.DDDEDD@D@)DE O O 0O O
EMIRATE V;g:z:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:x‘aﬁ" Aman | RaSA | pyjairan
O pd O O O O O O u
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oV lu | 22| 2lg V |1 ol 12223 [V
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 14
O ® O 0O O o O 0O . O 0O

1. INTERIOR Al Adhld A L1
Scores Critical Areas Jaulalt el BT
1. Were the automatic doors closed and the  YES B a U dilhe A s ) i S a1
2 door and side glass push / pull bars or 0 G Alas Pans Ll oS 2
handle thresholds working in good order? NO ¥ &t RO S
2a. Were doors and windows free of YES [ s cilaa oo 1l 38l Y w\S Ja 2a
fingerprints? no [ ¥ At
2b. Were doors and windows free of vEs B s idall o A 5 %—")e‘\f‘ S ds 2b
3 smudges, spots and streaks? no [0 ¥ $da ghaill 3 adull 3
2c. Were doors and windows clean withouta ves [ G Abulii 3515l g Y il da 2¢
hazy film (condensation due to climate or Gy Sl LEIST) E‘ Al G
temperature may be present) no [ ¥ (5., o paslall
3a. Were advertising materials, Pictures and ~ YES O s sy osall ddeYlalsadl cilS da 3a
menu strips on menu board faded? NO B ¥ fheds dab daaly pf g alakll o0l 8

| edise Y1 ) gall cailS Ja 3
3b. Were advertising materials, Pictures and ~ YES O J):i},ff_‘j ‘. . }A oo b
X . AR oy Lgd saii aladall L3158
menu strips on menu board torn? requires —— 7 :
2 S 2 gill " Ala Yl S 1) 2
comment when marked 'Yes’ o gl o2 p e MY S 1Y)
Nno [ ¥
3c. Were advertising materials, Pictures and ~ YES O s sy ssall dudle) dlsadl il da 3¢
menu strips on menu board smudged? no 0y $Aadala gas pladall o3l 3
4a. Were counters, display cases, self-service Eo 28 5 et s 1Al dasaldl Blalie ¢ all
a(r)eas an? d;]spenserks glfel\?q? require R (dispenser) b g pdiall
comment when marke o ol Ay ol 1)
vo O v sl o dal) culs 1)
5 5
, el 3 gria ] il yu S S Ja 4b
4b. Were counters, display cases, self-service YES Gl yhal 5 jeal 5 8 Aaaall 3hlia
areas and dispensers neat and well ciaY) Aiia i e (d
stacked? (Should be uncluttered and i)\.:S_‘\;S—\J-s_‘j—i ( ISpenser)‘
without excessive amounts of products) ~ NO O v ¥l bs dasl fa sl claiidl o585 ¢
(L(_MD.MSJA._\AS«JL\A U_,Sgu‘ (2
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Scores Critical Areas ORI LN PR PATH]]
YEs [
5(5. Was there any smell of rotten stuff? N Koy $Bauld o gal At ) gl llia S a5 |5
nva [ é-'h:
Yes [
6. Were there any flies visible in the store or < sl il pdall e p il llia S a6
3 ; No Dy . . 3
in the eating area? y fdaall 4 (<L)
v Led Aidiall (SLaYI 5 ol o il Ja 7
7. Were Lights and light fixtures functioning YES i L) ua 38 5B 5 gy Jand
properly and gnbroke.n mclud.mg‘ones on _‘:h) ?PL‘H‘ Ll Sl ) ¢ gunl iy
2 menu boards? (Specify location in gyl 8 8 5l 2
comments) require comment when ( *J‘“S‘ o &
marked ‘No’ no [0 ¥ g il o 5 MY LY s 1)
8. Was the expiry date mentioned on ves B oxi Ssall e T 5830 elgmy) LS da 8
6 perishable ;ood itefrr&s (sandv;/ichfﬁ, " $adtall 30e pania sleadll ALY Azl 6
breads, cakes, salads etc...) within the o P o s
validity period? NO [ ¥ (Ll cclaladl «clSas ¢ Gl il skl
Y] ; Ba Al ol Sy ¥ hlicils Ja .9
9. Were tables and chairs well maintained VES W g e ;;J o i
and unbroken? require comment when L. S L
2 marked No no [ v sl a o "V AR cals 1) 2
nva Oy 2
Ay e fanlia 8l pall sy cilS da 10
10. Was the temperature reasonably vyes P and £ sina J<
comfortable? require comment when . N e
2 marked ‘No’ g sl (o YT Ay g 1) 2
No [ v
YE i Thaa Al Gl H Y claida S s
11. Were door mats in good condition? require s E e = . T‘ == "\JTR_‘L;W;‘“'ISL\L; "
2 comment when marked ‘No’ no [ v e B PN e 2
va O, )
ves [ ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v el Ll e el gl Jlaif 23 dm 12 5
and during bad weather? N $ohldl sl DAy g all
nva B,
3| 13- Were trash / Grease containers clean and  YES P ol Al /Sl C wiS da 13 3
dumpster Lids closed? No [O v $Aakaa daladll ool A § 5 daga
2. GREETINGS tSbua Al foladl 2
Scores Critical Areas Al el Jalasl
g| 14 Were you greeted with a smile when you YES Bd st culis Love dalealy ol cum il Sda 14 6
entered the store? No [ y Sladdl
YEs [ w
3 15. SDri:oE%;equest customers to quit NO D Yool o Gl 5 e stk Ja 15 |3
NnA B &53
_ , YES axi Laiy & S Ails gallfala ol W5 Ja 16
6| 16. Did he thank you as you were leaving? NO D g ?J.\L:i i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF 1S sl g (il gal) #Ba 3
Scores Critical Areas Tl il pAIHY
5| 17. Wasthe staff presentable and well YES A o oY Gilasall Hebe S da 17 5
groomed? No O N ¢ g8l JalS5
4| 18. Was he/she able to communicate o YES X e deal gl e i Gabsddl S da 18 4
customer? Nno [ N oM
3| 19. Wasthe staff wearing visible ves & P lge eda A8Usy (53 cpibasall S Ja 19 3
? - - e o
nametag? no [ ¥ Y ADY 5Q1h/\)< 3 fgees oY)
YES [X i T
5120. Was staff courteous / friendly? NO é"; Colihal/ g0 59 i b sl S Ja 2015
4. SERVICE dandll 4
Scores Critical Areas Al @Yl PAN]
YES H gidls Al calaiiall g ol sall il Ja 21
21. Were the items and ingredients you b3 ¢ « ’ (‘jj&ﬂ 5 sia
ordered available for purchase? require L. - L e
3 comment when marked ‘No’ no O ¥ gl (o2 YT ALY S ) 3
NA O gy
w Al N sl aran () sibh sl Gand Ja 22
22. Did the staff scan all the purchased YES axd e L;d s s Uﬁk}ﬁu_\_} T
6 items? require comment when marked L. I, ,.’)'.“ 6
‘No' C.}..a;ﬂ\ o MY ALY s 1)
Nno [ v
. . YES DI os i sl Jeie il A5 e 23
4 23. Dld the staff place food and nonfood item no [ Y sl Ly OO (g Btlie il 3]l 4
in a separate carry bags? o s
. Slainins dxdd lia Al |
24.  Were you charged the correct amount? ~ YES ax T ﬁ” :,’;%fiﬁwé’ﬁ\s%‘ 24
5 require comment when marked ‘No’ sl o Ayl Quls ) 5
no O ¥
YES i 59 falnl eble
6| 25. Were you offered a receipt voluntarily? D = o e Jms u‘:df— uﬁ 25 6
No D4 J%)\M) Ls—('\l\o\\§ S
v S =3\
YES a Js Sl ol Al Jlsde) i s 26
26. Were you given the correct change? Sy Al @*‘“ salels abs sall o8
5 require comment when marked ‘No’ no [ ¥ Srmaa 5
g sl o YT ALY s
NA [0 aduy
3
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Comments: sGBaasLlal) [ Balailt
FOR OFFICE USE ONLY hid gyl alaaiuy
o Usall LlasH L e aalf i i
% ACTUAL SCORE | maximum | Evaluation: . il
Inviting Interior 4daal dakaial) it [1
Greetings Glwa 3l [ claasl (2
Appearance and Behavior of Staff | agS glu g (yili gall jglia [3
Service 4433t (4
| TOTAL & saaall
4




SERIAL NO.

8 |7

"10\1 were gory . .
DATE 26703, qﬁ"} V_“Dr:rarox'

[

k_THANKS FOR SHOPPIRG







