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PROJECT: ELARA - FORECOURT

SERIAL NO.

+

0
Pan Arab Research Center E

O «i_uw Emarat 1O ass Eppco / Enoc / 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
7 , @ Name Number | Name Number_| Name Number
Gender Height Built Epectacle]  Beard | Mustachel Ethnic Groups
M F [T IM]SJIT[MIJF JYes{No [ Yes [ No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
IOoOopmOoOomOOMOMKOK O 0O 0O O
EMIRATE WR:‘;:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“afr‘: Aman [RS8 | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a[1 13| ole | 8 [€2'To1t | of2 | 03 1317 (1425
. 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT l O O O il ] VvISIT O | O O O O
1.  APPROACH :dbaall gad sl J0e el B 1
Scores Critical Areas Dl cLal Latasl
Es X . e s .

1. Was signage visible from distance of 500 B e 59500 3 e pedisedadliicals ds 1
meters and well maintained? Can be NOo [ ¥ o b Lo s (e T JS Al
included only in first run na [ ¥ s EpallfAd sall

YES [] ‘
2. Were lights working and in good el sam Allay A Jexi el gl il da 2
2 > Nno [ 0¥ 2
condition at the approach? SOSall (pa il yBY)
Y g
NA X oo
YEs [ ‘
5|3 Were the lights working and in good Nno [J y 8 B Alagy Jand el ¥l S a3 5
condition at the forecourt area? N €358 5l el Ashaia
NA B g
YES B
4 4. :/'\(/j;’s; filling area / forecourt clean and No [ Y i e diks oLl [Alad) dibie cilS Js 4|4
nva [ . ,fﬂ
YES A
5| 5. Were the driveway and forecourt free of o [] gy o Adla a8l ededthiey Gkl S Us 5 D)
potholes and well maintained? N Tua IS0 Albas s aall -
NA [
2.  GREETINGS s il fAadll 2
Scores Critical Areas FIRIRN LN PO Jagil
ves [ ‘
5| 6. Was there any delay in approaching Nno [ g b olE oabgldu gsds 6 5
customers at the fuel pump y 268 5l dsma 2ic (AL e
NA [
5|7 Did the staff approach the driver side of YES o A e A8 pall (e alagall o L 7 5
the vehicle? No [ N ekl
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Scores Critical Areas Al el AN
8. Were you greeted in a friendly manner ~ YES [X] s L ) EE PR NOT TG A P Y
(pleasant feeling)? NO D ? (zie
5 | If no, please describe behavior: Was it oS da il sl sl Gaa plelay Y 1 5
arrogant, without any expression, normal sgale ulaill e A ¢ all Caaly
etc.... ?_,_C'JI

 YES[]
9. Did they request customers to quit oo B G e g silhgadl (b da 9
4 ! No [ v < 4
smoking? y Sopaall
N/A X (ki
YES [A]
10. Did the staff thank you as you were D S gy o S ol gl BE Ja 10
5 . No [ ¥ 5
leaving? N TSl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF il pall S glry sglia 3
Scores Critical Areas Al Yol Lia
5| 11 Was the filling staff presentable and well YES P Y 258 5l A3 il gu yedae (AS Jn 11 5
groomed? No [J y e/l ya
YES axd
4| 12. Was he able to communicate with no [ g &a deal sl e 1508 Gala gl o)\ dA 12 4
customer? $0s 0
Y 0
N/A D ikl
5| 13- Was the attendant wearing visible @ YES B e ek Al 5 Galhall S Ja 13 5
nametag? ¢ou; p Not ﬁEA'D No [J y 7 50 50 dand
YES (X] i
6| 14. Was staff courteous / friendly? X - feldlal fopasay osibsadl S Ja 14 |6
No [ ¥
4. SERVICE sdaddll 4
Scores Critical Areas LW DU LAV A blasy
YES []
| 15. Did he follow the instructions on the No [ v Bl Glo 5o s sall cladall Cala gl 08 Ja 15 2
Rahal (Fuel Card)? v (2850 eda Ay Ja
NA A .
| 16 Did he confirm and repeat amountand ~ YES B S5l g s RS e Caligall ST 16 6
type of fuel? NO D y Slealisa e il
6| 17- Did he fuel as per customer’s instructions YES pe - O3l Gladlad a3 ey 8 Ja 17 6
- Dhs? NOo [ Yy £ a0
5| 18. Did he offer to clean windscreen YES K] w8 cun 8okl e andas elde c=ue da 18 5
voluntarily? (front & back) NO [ y (Al ala) A
YES 3 .
5| 19. Were you charged the correct amount? NO E ?: Thasa 4xd ¢lia ity @A dudl da 1915
YES pad
S el abuall sale s cals ali AlE
G| 20. Were you given correct change? NO I:] 3 ? il i lely JA(, e s .20 6
y .@u
NA [T
2
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3 +
Scores Al il PN
L gl Jss e sdae ol cala gall ll 138 Ja 21
. . . . YES L)‘J.)’J |~ ] & .
21. Did he growde |nformat|0n about any O e s S s b i) flaaall 3 gy S
promotions at Service Station? (only in # e i
case of active promaotion) require NOo [ b (il A
comment when marked ‘Yes' e sill o g Ml AlaYl culS 1)
b
NA X
5. REST ROOMS ;(@\Su.n [ 55) ialhua g 5
Scores Critical Areas Talul) @Yl pANN]
YES i,
22a. Were they adequately stocked with all 0O ?'; 3y el Gl Huall areny 5 jeae S Ja 223
necessary supplies such as soap? NO o gball Jie
na [ sy =
YES )
22b. Were they adequately stocked with all 0O ?’: Ay 5 el Sl el aren e uilS o 220
3 necessary supplies such as toilet tissue? NO cull 3l (3599 Jie 3
na O sbuy
22¢. Were they adequately stocked with all Q’) ves [ et g gl Dile i) azens 5 jeme S Ja.22C
necessary supplies such as paper towels & "A.pJJSi cadliall Jie
NO ¥ R =
(paper towels are not requnred where fgl{y Cilidae JB 57 die dgslhaa pe Al Cadliall)
operational hand dryers eXISt 218 NA O ki (Y
Phadas Julaal) culs
23a. Were sinks clean? require comment when YES o o gl ';Y" LiLw u.,LSL\J: .23a
marked ‘No’ no [ ¥ gl (o> da) I
NA [ shiy
Saadas L) el ol
23b. Were mirrors clean? require comment YES E P - ,,x;,, Lg;l\ u\;‘j: -23b
when marked ‘No’ no O Y ot el it
NA [T iy
- ) fasdas sVt Clidaae il
23c. Were hand dryers clean? require comment YES D e ol . L‘S:;,, . L;;y\ . 'Lsﬁ -23¢
3 when marked ‘No' &ﬁs wo 1 ¥ gl o2 T ALY B 3
No KAND pRytRs  \ = na B sy
Pidday ) pball GliSle CilsS
23d. Were dispensers clean? require comment ves ] ) }_A\ ol g Y - .\SLS;\ -23d
when marked ‘No’ no O v gt o2 T Al i
na [ shuy
YES prd
23e. Were toilets and urinals clean? NO [___] N Phaday J el aal il Ja 23
na [ shuy
; [FENERRUNIRNIENTS
2 24a. Were doors clean?require comment when YES m o o il ,."\!., -”QLf\j\ . AS“]S; 2482
marked ‘No’ no OO v gt o> PR s
nA [ sk
ves
24b. Were walls clean? Nno 1 ¥ Saiyda Uaal) cuilS Ja 24b
NA [ iy
ves Dd o
24c. Were ceiling clean? NO [:] N feamlai Caanll S da . 24c¢
na [ sy
ves B
24d. Were vents clean? no OO ¥ gaiday MUl alS Ja 24d
nva [ oy
3
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Scores Critical Areas L) ¥l PN
; Ak s V) ColS
24e. Were floors clean? ves Xl p o g ,,;,’Lf:jyrf ,‘SJT.A"246
require comment when marked ‘No’ Nno [J ¥ G 2 L= SIS RY
NA [ by y
YES s
24f. Were baseboards clean? No [ b fAiki saeldll & o flailall )5 culS da 24
NnA O sy
YES pd _
24g. Were grout clean? no O v fudas LU oS Ja 249
A [ sy
YES ]
25a. Were trash containers clean? NO D b faads daladll b gl il Ja 255
NA [ sbuv '
2 - 2
YES i
25b. Were trash containers not overflowing? No [ ¥ faild e daladll oy gl il Ja 25p
NA [ shiy ‘
ves K] o ]
2 26. Was the restroom smelling clean & fresh Nno [J N @) Q%) Admia 5 Addad aleall dall ) cuilS Ja 26 2
(without any offensive odor)? . folendl B A S dall )
N/A [ 3biy
. i 3 alaadl 8 ol ueaill S
27. Were all the facilities inside the restroom in YES p S el Sl e Oi: 2
good working condition? . o B
2 require comment when marked ‘No’ No [ ¥ gl oa MY Y s 1y | 2
NA [ sbiy
Y i £(3) Gl amiall Aeld i e 8
28. Was the Mosque premises clean? Es [] - ( ). }Jl ’ ..;f Li;;w* L.JLS ‘ff 28
2 require comment when marked ‘No' No [ Y G e kA 2
NA [ shiy B
Comments: stBaal) / galaalt
FOR OFFICE USE ONLY Jagh isall aladiay
Upesal) LA LAY oY1 aal) . "
0 : Eval : prerCel]
% | ACTUAL SCORE| Maximum | Evaluation i
Approach Aaaall gad a2l ol @Y | 1
Greetings and Initial Checks LN il g il | 2
Appearance and Behavior of Staff Cpihh gall Sslay pehaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Saaally ilalaall — Adldaidi | 5
TOTAL £ gaaall
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SERIALNO. |

ADHOC Distribation 8|6
AL KHALIDIYA F/S 13
KHAL ID1YAH STREET -TEL:82-6813420

CASH RECEIPT
Date : 18-08-12 17:25 User : ]

Venicle § : 8 Pung ¢ 3
PROGUCT QUANTITY PRICE AHOUNY
Wk wE L o
TuTaAL : DHS 62.81

11D:1000913200  Batch: @

Signaturer

THANK QU FOR SHOPPING
AL KHALIDIYA F/S 913







