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P
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O e Emarat | O @si/550 Eppeo/Enoe | B3 @ g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
|08+ Bhasear | | [ [ | |
Gender Height Built Bpectacied Beard Mustache] Ethnic Groups
[M IS | T M F |Yes|No|Yes]No|Yes| No Jindian Pakistani|Filipino [Expat. Arabs| Others:
EDDIDDEDDEDIEDEDD O O
EMIRATE V;:;'I‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:v’;‘aﬁ" Ajman K'::fm':h Fujairah
O 3= O O O O 0 O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gil ] O |0 Jlo AR oL 113:10113:36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday I\;Vednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT VISIT X
O O O O O o 0o d O o

1. APPROACH AND CLEANLINESS

ANy i 58Y) 1

Scores Critical Areas

Tl c¥La) il

1. Was there proper sign to the Car Wash
bay?

YES KXl
no [ v

Ot ko (glo AVl daal s 43 s ilS Ja 1
b anall

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No’

Yes B w

No [ ¥

435 ya g Adglal b bl Javes Addaia s Ja 2
@..'4_93\ e Y 3.:1.:}1\ Cuils ) 4

2.  GREETINGS AND INITIAL CHECKS

A g clsndall g cua il 2

Scores Critical Areas

Faulud) claall Jalasly

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes'

ves [J

o

no X

e s gall ol ) 3 5l gl dua S s 3
Sl W
sl o Maad" AlaYl clS 13 5

4. Were you greeted in a friendly manner
(pleasant feeling)?

YEs ]
no O

(%4

€ (n sl A5 Ayl b U 5 O 4

5 If no, please describe behavior: Was it
arrogant, without any expression, normal

“_t_“ ‘Lﬂgdl.c 5)9._:\.1.3“0»5_}\_'; o sl

5a. Did the attendant check whether your car
has a sunroof?

ves [ o

Nno [0 ¥

N/A Gakaiy ¥

535 3e ol jloa CilS 13} Lah il sall (B33 s 54

6 6. Did the attendant inform you about the
price of car wash?

5b. Did the attendant politely declined no [ N b 5obadl V1 Jausall o) ) alasall e da 5D
automatic car wash if it has a sunroof? Sediull 8 Aa Ll S Jla
NA B by
YES B o

Sl Jpad r Jga il gl el Ja 6 | 6

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?

o lisoa Al A5as O Biadly il sall 48 a7
euﬂ-\-\dﬁ-)\abéﬁ)\.&»@u)&.\)‘ )\Ja..a‘
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Scores Critical Areas L) cylaal) BAH|]
5| 8 Did he guide your vehicle for positioning at YES T{“‘ Y coiall G ) s il sl S8 Ja 8 5
the stopper? No [ y 5 _ladl
9. Did the staff thank you as you were YEs K] | pad el i docr ]
6 leaving? No [0 v Pl jalia sl o S8y alh sl i Ja 9 | B

3. APPEARANCE AND BEHAVIOR OF STAFF

10k gall Sl elia 3

Scores Critical Areas N PR Jlail
i YES i
3 10. x:/jsg the uniform of the attendant neat and \o % P: 05yt Cali pall ol JSds 1013
3| 11. Was the attendant wearing visible YES m Al lgle ek dally @ cilasalt A€ Ja 19 3
nametag? No [ Y Sz s
. _ YES axi
3 12. \c/\l/:tso'r]nee?'?le to communicate with NO D Y sl e deal il e 1ool8 Cilhpall S Ja 1 213
NA [ by
YES @ 3
5| 13. Was staff courteous / friendly? no [ ‘s: felahal /epagas ¢sibsal S Ja 13 |5
4.  SERVICE Aandll 4
Scores Critical Areas Al Yol Liai
4| 14 After car wash, did he guide youtothe ~ YES [l s ik 5 U sl ot cr eleyl s 14 4
vacuum bay? Nno [ y 98 b} Capii g rase e I Sl g
A . .
15. Did any attendant advise you to take care YES X o ) £ 455 s iyl lam Ja 15
3 g;ygur personal belongings/valuables if NO D . ¥ o sa s a6 Al Aol Sl 5 3
y: NA [ shiy
YES i ]
4| 16. Did any attendant offer you seating? NO E P‘; fale Luglall Gus S Cals a Sl s 16 (4
YES Bd ]
17. Did attendants wipe your car dry to your RTENRE J EW TR ) g Osibasall A6 o 17
5 Nno [ v 5
satisfaction? O] s 40 1508 Lae "Ll i€
N/A Gahiy ¥
18. Did attendants clean all the glasses and ~ YES &l el zla 30 A4S Caalaity ) ila gall 6 s 18
5 mirrors from inside and outside to your Nno [ b Loald Lo Gl ) i€ Cusmy o a5 Jadal g 5
satisfaction? N/A D PARAY fay
vEs ] G
3| 19. Did the attendant offer to empty the Nno [ . iy b i st 0¥ Galisall Ga e Ja 19 3
ashtray and clean it? ¢ laudl dadia
NA [ shuy
o , ing YES DI
20. Was the interior vacuuming and cleaning 2 a3 5Ll LAl Caaitll
4 of fascia (dashboard) done to your total  NO [ ¥ h)jwﬂ*ué 2 ":;J Yy & “};‘ 2014
satisfaction? NA [T sbiy : RS A S
YES (’“ } L ol ey AalS Cagdass, ) d la
ey 1S Calas
4| 21. Did they clean all the tyres with sponge? NO [ b gl S T 3: . "21 4
N/A [ shuy '
YES ]
1| 22. Were you offered a receipt voluntarily? Nno [ b FLkas) 5,516 [adlin) Jea g dlle e da 22 [ 1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE sl g (plaall fcall ) Aal ) g 5
Scores Critical Areas bl il pATH ]
ves Xl ;
23a. Were they adequately stocked with all | P’;’ Sl lisall aang 30 S o 233
necessary supplies such as soap? NO o gall Jie 4y )5 uall
na OO gy
YES ;
23b. Were they adequately stocked with all 0 (”: e el aaans 3 jeae S o 23b
3 necessary supplies such as toilet tissue? NO cullgill (5,99 Jie iy, g pall
na O gy
23c. Were they adequately stocked with all necessary YES m axd CJLA_)?MA“ &an 8 jeae S Ja 23C
supplies such as paper towels? (paper towels o [] N $A8 ) ol Casiliall Jia 4y 5 pall
are not required where fully operational hand Sigaie Aggllas e 44 )6l Cadlidl)
dryers exist) nva O sy () Al i
3 faaany Jadsall ilS
24a. Were sinks clean? ves X1 pr Sl ‘,J,;" . \:\}‘ 9"\\5 ‘.‘.248
require comment when marked ‘No’ no [ b sl o2 MY ALY S Y
va OO gsuy
5 : Tk UL <8 0s 24D
24b. Were mirrors clean? VES e agll o "\)!..széy\ el 1)
require comment when marked ‘No’ no [ y & e e :
nva OO sy
; Taiaas (o) ke
24c. Were hand dryers clean? YES m p . :‘ “slﬁ ,,Y?A?L?\SJ% ‘.\'240
3 require comment when marked ‘No’ no [ y el e A ol
nva OO sy
R (‘.— [ O \‘AS\ e -
24d. Were dispensers clean? YEST pr m ‘u}g ,;&ﬁtgtsldg i "24d
require comment when marked ‘No’ no O Y sl o2 MY ALY S )
A [ by
YES o
24e. Were toilets and urinals clean? Nno N il Joal A4 culS Ja 24e
na [0 iy
. eaalas N
2 25a. Were doors clean? YES m e Ll fhsh ,T‘;;f"}“b L‘Sdis 1 -25a
require comment when marked no O y Rl e Y ALY Qs
No nva O gduy
ves K
25b. Were walls clean? no [ Y figd el i€ Ja 258b
na [ by
YES psi
25¢. Were ceiling clean? no O b Ceadas canld) S Ja 25¢
va O gduy
ves Ml
25d. Were vents clean? no O N eaadas MLl xS Ja 25d
va O abuy
25e. Were floors clean? ves & pd o th:,“':%m‘iwrfsdr .25e
require comment when marked no O y el e Y ALY S
No nva [ ghuy
ves &
25f. Were baseboards clean? no O ¥ i sl £l ailall i3 clS Ja 25f
O

N/A by Y
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Scores Critical Areas IR U PO PAN]
ves I
25g. Were grout clean? no O ¥ Sl LU ¢S s 25g
NA [ swyy
YES [
26a. Were trash containers clean? NO D b $aghs Zaladll il sla <iilS Ja 263
5 NA [ ahyy 5
YES X axd
26b. Were trash containers not overflowing? No [ ¥ flaild e dalaill il s cilS Ja 26b
NA [0 ey
YES pri . )
2 27. Was the restroom smelling clean & fresh Nno [J N () Adnia g 4805 alaall dall ) culS Ja 27 2
(without any offensive odor)? obaall 8 2 S adl (g
NA [T akyy )
; 3 alaadl b ugatll prea S
28. Were all the facilities inside the restroom in Y ES g pd deeleadl s c—"i:ﬁ28
good working condition? .. g 5 A e
2 require comment when marked ‘No’ No [ ¥ sl o MY Alayh cals 1) 12
NA [ abyy
H 9(3) wdal daall 4 ) i S
29. Was the Mosque premises clean? YES D ™ () < 'ﬂ! e "i]"ﬁi{t da&Z‘Q‘
2 require comment when marked ‘No’ NO D b & A Gl s ) 2
va B Gy
Comments: ttBadlall f gataty
FOR OFFICE USE ONLY 18 gl pladiuy
Aaaual! Llally LA Aoyl sl .
0, O H . <
% ACTUAL SCORE | MAXiMum | Evaluation: el
Approach and Cleanliness Al y ol @Y1 |4
Greetings and Initial Checks | Y1 cilSudill s cua |2
Appearance and Behavior of il o .
Staff O gl Sl s jelaa |3
Service deasll 4
Cleanliness - Restroom and Slabaal) — sl 5
Mosque Aaaadll
TOTAL £ saxall
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