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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergil
DC-'ULAE Emarat / O & 531/ <4 Eppco / Enoc / &ébh\ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
155 Yey mong| | 1 | [ ]

Gender Height Built bpectacled Beard | Mustache \" Ethnic Groups
[ F |[TIM[S|T [MIF |Yes[No|Ves[No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:

EDDEDDEDDEDBDEDD O O

EMIRATE Véﬁ;ﬁi’n" Abu Dhabi |  Dubai Sharjah Al Ain g:‘:v“aﬁ: Ajman K':;fm“a'h Fujairah
O Xl O O O O O O O

STE ID Month Date Amount (Dhs) # of staff Time In__|_Time out

g2 6o]91 02 | /19[25] O]l #OB5 8045

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Satarday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF

VisSIT O O 0O ] [ visit | [ 0O O O O O

1. INTERIOR IRV Aahlall duds A
Scores Critical Areas P IR EAN PO | Lai
1. Were the automatic doors closed andthe  yEs DB s i Al aSila g W Ul clS Ja 1
2 door and side glass push / pull bars or ' “.\.\:. U o Jant L;S\ L 2
handle thresholds working in good order?  NO ¥y s e A
2a. Were doors and windows free of YES o Slasas (e Al 31l ‘—";-"2” <ils da 22
fingerprints? no [ 9 Lt
2b. Were doors and windows free of vEs DA e aall e ddls Sl t.—"ﬁ‘\l‘ <iS da 2b
3 smudges, spots and streaks? NO « 0O v haghadd) 9 alll 3
2c. Were doors and windows clean withouta ves B4 o Gt Adlas b3l gill Qs cilS s 2¢
hazy film (condensation due to climate or J ey i ISS) Lgle A il
temperature may be present) NO D b (5 N J‘\ okl
3a. Were advertising materials, Pictures and ~ YES O e s small AuSle Y o gl il Ja 3a
menu strips on menu board faded? NO ¥ fdaddg Al haualg pb g alakll K51 68

I e ) o) gall il Ja

3b. Were advertising materials, Pictures and ~ YES D axd )P:{?iaj“ ‘. ’ i ”L: ; 3b

menu strips on menu board torn? requires FQUBL gany Lo s34 ¢ ol 8
2 e sl " ey il 1) 2
comment when marked ‘Yes C%*")J I !
NO ¥

3¢c. Were advertising materials, Pictures and ~ YES [ sy sall e Y dlsall cilS s 3¢
menu strips on menu board smudged? NO g N fdadala 5ad lalsll 231 58

Gstiea/ jdal )5Sl culS Ja 4a
4a. Were counters, display cases, seif-service ves B o 5 el 5 Anlall daxal) 3halia (el
areas and dispensers clean? require edada (dispenser) <l pall
comment when marked ‘No’ =l Mg 3y CelS 1l
vo [0 ¥ sl (o ) |

5 5

) . L gt (3saua/ jUal ccil i Sl cailS s 4b

4b. Were counters, display cases, self-service YES ¥4 o iy ptal 3 enl 5 @mi_‘ 22l 3l
areas and dispensers neat and well V) diSa 3 sh At ye (dii
stacked? (Should be uncluttered and u“)“——-L——’—‘( j?pgns?r)‘
without excessive amounts of products) ~ NO O v Yl L s i sl ol clatiall 085 6
(e 30 AaeS i S o o
+ 1 +
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Scores Critical Areas At SY L) Lalaid
vEs [0
5(5.  Was there any smell of rotten stuff? N X vy faauld 3l pal dally g Wllia S Ja 5|5
va [ (i
ves [ a
3| 6. Were there any flies visible in the store or vo Xy U i pall e g i sl Gllin S a6 3
in the eating area? fdaull ()
va [0 J
L Aidiall (SLaY g ol gl S Ja 7
7. Were Lights and light fixtures functioning s i las 5 ) ouSe 1 g S 3 Cans
properly and unbroken including ones on YES m pu ﬁl;):) Ll f:: Q{;)}Jﬁ‘ &
2 menu boards? (Specify location in 't . S 2
comments) require comment when (“‘*‘{‘4‘” ? @J‘.”
marked ‘No’ no O v g sl o Y eyl cilg 1)
8. Was the expiry date mentioned on ves [ Ngall e 1585 olgii¥l a5 S Ja .8
6 perishable food items (sandwwh‘es_, hadheall B3 (pania il AL P 6
breads, cakes, salads etc...) within the D Al e Lo MU‘ " ;m’ ol
validity period? NO V(L el Ol by sl
3 B Allay ol SHy Y Ul il Ja 9
9. Were tables and chairs well maintained YES m ™ w50 é) o iy
d unbroken? require comment when . %
2 fnnarkuerld r;\)lo' qut wne NO D ¥ C‘)‘-‘:}:\“ g ryn Ml‘;y‘ culg ‘J‘] 2
V7
10. Vgasftt:te !tjn;peratgre reasoni:)lyhen YES E pad U sina JS
comfortable? require comment w . N SRV EE
2 marked ‘No’ ol o2 Y Y s 1y 2
No [y
YES i S Al Gl )Y el cailS Ja |
11. Were door mats in good condition? require E e = . JJT = "\jk'—'-li_.l_\yff'ksbll; 11
2 comment when marked ‘No’ no [ b T2 a2 ) Qs o) 2
va O )
YES o ) .
2| 12. Were lights turned on at dusk or sunset Nno [ v PN By i e g e a3 da 12 5
and during bad weather? N EobLall gall JBA 5 g yall
va [0,
3| 13. Were trash/ Grease containers cleanand  YES [ s a0 Gl /Nagall il <ilS da 13 3
dumpster Lids closed? No [ ¥ fdalae daladll bl Akae iy 4k
2. GREETINGS rbus il faladll 2
Scores Critical Areas Al avaal AN
g| 14 Were you greeted with a smile when you YES K A i Ladie Al ol il ads 14 6
entered the store? ' Nno [ v fdaall )
YEs [
3 15. SDr:'jotz%;equest customers to quit NO D Y el Oe s LY el da 15 |3
. : YES D s Lot Ak yGhd 5 de 16
6| 16. Did he thank you as you were leaving? No [ g ?JJI;_.“ i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sl Cuiligall selaa .3
Scores Critical Areas L) ¥l Jatailt
5| 17. Was the staff presentable and well YES A [outias OEY bl jehe S e 17 5
groomed? no O ¥ $agilil JalSy
4| 18 Washe/she ableto communicate to  YES R P gadeal il e o el IS s 18 4
customer? no O N MEEYB\
3| 19, Wasthe staff wearing visible ves [ au lgle ekay AUay (53 b el S o 19 3
nametag? No [ ¥ Sz pa g pua¥)
YES X i . i
5] 20. Was staff courteous / friendly? NO E 'v: Colaal/pasa gy i piba sl NS Ja 20 |5
4. SERVICE ‘daidll 4
Scores Critical Areas Al call Jlail
YES |X i Lella Al il g ol sall il Ja 21
21. Were the items and ingredients you . = o ’ Qj‘sfﬂ 58 e
ordered available for purchase? require . o LT
3 comment when marked ‘No’ no OO ¥ sl (o2 T ALY s Y 3
NA [ akey
2 A sl e Al GenE b 22
22. Did the staff scan all the purchased YES & a o A U}QLJA@;@L TR
6 items? require comment when marked L ot ’)“ 6
‘No’ g sl oo MY ALY S )
Nno [0 ¥
‘ . YES U e mall el Jemis silasall 5 Ja .23
4 23. Didthe staff place food and nonfood item No ] ¥l s DO (s it all 315l 4
in a separate carry bags”? s ies
NA [ ey fadliaa
24.  Were you charged the correct amount? ~ YES R iy ?‘ﬂ g »"'s\_xy\éi“.x\;):\ 24
5 require comment when marked ‘No’ g sl (> eyl Qs ) 5
no [ 0¥
. YEsS B s s [ sy e e Ja .25
6| 25. Were you offered a receipt voluntarily? ¢ i o (5)
reyou " no Oy 0 sl
YES P v b sl il usde) i de 26
26. Were you given the correct change? Sy Al éx-.‘-““ salely b sall A6
5 require comment when marked ‘No’ NO D ¥ Sranaa 5
R PG FIGJER TR
NA [ asby
3
C-Store.doc




Comments: selaaNall JA N
FOR OFFICE USE ONLY Jakd Cagall aladiuy

Ul Jalad bl ey aall . .

0 i ) e
% ACTUAL SCORE | MAXiMum | Ev@luation: el
Inviting Interiar Al ddhaaly i 1
Greetings Slaa Al atadf |2
Appearance and Behavior of Staff | agS glu g (il gal) a3
Service dasill |4
TOTAL £ saaall

+ 4
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Al HU SN sl 521 =
ATHPORT RJIH'LU
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UESCRIPTION Y 'P'f!lﬁ THiaL
S Lot koo buds 1 #.00 5.0
Ko Ykl eserns® 7.0 11.72% 11.%
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