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EIE

. |

+
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N
Pan Arab Research Center E

O < Emarat 10 e Eppco / Enoc / s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
400\5 Name Number Name Number | Name ‘ |Nun‘1ber|
Gender Height Built  [Spectacles  Beard | Mustachel Ethnic Groups
M F [T[M]Ts [M [ F | Yes [ No|Yes] No |Yes [ No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDD.DD&DDBD.D&ED O 0O O
EMIRATE ";2;"‘;1“ Abu Dhabi |  Dubai Sharjah Al Ain L(’)'l‘l‘v'v“ai’:" Ajman Kﬁgism“a'h Fujairah
O ] O O O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
191/ 0le 123 lslo |olaloll 194D 1.
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 ] 24:00 | DAY OF
VISIT VISIT
0O o O X O O O o O O o =

1.  APPROACH Aaall gad A5 [ ol Y 1
Scores Critical Areas Ll etaall Salash
Y P TR ik .

1. Was signage visible from distance of 500 ES 0 500 m e el pda Ml il ds
meters and well maintained? Can be no [] k| (s hasd W pas (S T JSG) Adlians
included only in first run NA [ ¥ R SWITAPN

YES pad ‘
5|2 Were lights working and in good no [ g cdbum Al dard el pa¥l S Jo 2
condition at the approach? N Sl (e ol @YY
7:N
YES K| o )
| 3. Were the lights working and in good NO y o da Aoy g Jead sl ¥l clS b3 5
condition at the forecourt area? - g €2 68 gl At Addaia
NA O
vEs i oo
4 4. :/I\é?z filling area / forecourt clean and NO D Y S e s Ak oLl fAied) Ak cilS Ja 4[4
Nnva [ &hz
YES K
o | 5. Were the driveway and forecourt free of g y el 3R edadilaiay Gkl S s 5
potholes and well maintained? : N faua IS0 Abas g jiall 2
N/A D ekl
2. GREETINGS towa Al fAndll (2
Scores Critical Areas dgaladl) @¥laall AT
YES [0 @ '
6. Was there any delay in approaching cals gall ol ) & ali gl s S s 6
5 no v @ 5
customers at the fuel pump N 348 gl dacaa die LN e
nvA [ (ki
5|7 Did the staff approach the driver side of  YES K A Oe Sl e bl a8 a7
the vehicle? No [J g ¢ il 5
+ 1
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Scores Critical Areas L) c¥Laaly Ll
8. Were you greeted in a friendly manner ~ YES [] pr Csaly) 435 48,k ol il a8
(pleasant feeling)? No X v ¢ (2 e
5| If no, please describe behavior: Was it @ @ OIS da reals sall gl CGiua gy 3 s, <Y 1) 5
arrogant, without any expression, normal sgale « pulatll e JIA 4 ally Caly
etc,... : . e A
! e -
Nohmed v no Q’(EQ,QM\%S &
vV
YES [] o
9. Did they request customers to quit oo <l Gl e o silagall bl Ja 9
4 ) NO [ ¥ 4
smoking? N Sonanslf
NAK] sy
YES []
5| 10. Did the staff thank you as you were NO N S S Ly o S8y ol gl W6 Ja 10 5
leaving? N Sosall
No —thant qou . NA OO
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gall Sl g a3
Scores Critical Areas Al Lol PATH{]
5| 11. Was the filling staff presentable and well YES X a Y 2 g8 gl Aad ali ga yedia (AS Ja 11 5
groomed? No [J v $lESi/LS e
YES K] @
12. Was he able to communicate with e deal sl o 108 Cabagall (AS Ja 12
4 Nno [ . 4
customer? S0l
Y .
NA [ 4
5| 13. Was the attendant wearing visible(#) YES B e ey Ay (535 5 il sall S Ja 13 5
tag? C> g )
o NAME YEs ] . .\
6| 14. Was staff courteous / friendly? felahal fonaeny sibsdl S Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas LI AN PR ] Ltast
YES [] s
2| 15. Did he follow the instructions on the no [ v Ak e 5 5m pall el Gl gl o8 Ja 15 5
Rahal (Fuel Card)? q $ (2850 eda dilday) JUa
NA B i
6| 16 Did he confirm and repeat amod YES [1 = g, 2R g 55 S o il sl ST s 16 6
type of fuel? Celaaliva IR
Dip NerosnY ANATHING No [ v e
| 17- Did he fuel as per customer’s instructions YES ] s - O3 Sladad s Gl AN e 6 o 17 6
- Dhs? NO D ¥ ¢ FEN
-|g| 18- Did he offer to clean windscreen @ YES [1 a5  cun e 8okl 2l 5 Caglan elile w=oe ds 18 5
o AP ..
voluntarily? (front & back) l\ l V\'DF, OIJ,p”O E y N (PN ke ¥l) i
ES K] s o s
5| 19. Were you charged the correct amount? No [] v flazaia 42y dlia alh Al Ml Ja 19 |5
YES [X] au
JS&y aial aliall sale b (als gl A3
6| 20. Were you given correct change? NO I:] k| ? otiall ghallsslely }AS(. e8 .20 6
y TR
NA O
2
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Scores Critical Areas

Al ¥l Ll

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

. asond) U ciba shae A calagall el a8 o 21

ves [ e Al S Jla (b i) Fidasall b dyng 5 i

no [0 ¥ (Jdfpls g 2 ]
a sl o pad” LYY Ol 1Y

marked ‘No’

24a. Were doors clean?require comment when

ik ol oY) cilS Ja 243 |2
e il (gap "Y" AaY) il Y

YES
NO

NA B
5. REST ROOMS :((,L'u.“ el 59) Aalfldge 5
Scores Critical Areas gl cgall laih
YES i -
22a. Were they adequately stocked with all % ?: Ay g el o isall areny 3 jg2e CuilS Ja 223
necessary supplies such as soap? NO o sball Jia
NnA O sy ==
ves [
22b. Were they adequately stocked with all @ o K PA Ay 5 el e Hlisall azens 3 S da . 22b
3 necessary upplies such as toilet tissue? u.m 9ill (G99 Jia 3
JERISR . NIA O ,ng. ¥ =il
22¢. Were they adequately stocked with all Qf,’é) ves 1 %o il Slinsall gpany 3 e i€ Ja,22¢
necessary supplies such as paper towels? X N VuJJM wadliall (i
(paper towels are not required where full Cildiaa jig e dohlae pe 48 )6 Cadliall)
operational hand dryers exist) No —eruﬁﬂ-S wva O AR (G 2
; Ak Juled) Cuils
23a. Were sinks clean? require comment when YES E (e L all o LILL ;n_\sﬁ 233
.marked ‘No’ no [0 ¥ gl o2 YT ALY QS 1)
na [ sbiy
; Taalas U el calk
23b. Were mirrors clean? require commentG)YES D px L. o = A w d‘ 23b
heG marked ‘No., ¥ gasll e YT MY S 1)
; fasu o) Sliae il
23c. Were hand dryers clean? require co nt YES L_-I e ol i ‘5.',14\1., . L:.S’\ w\sﬁ -23¢
3 whenmarkedN\(\Ad ¢ o O v gl g2 MY ALY B 3
“\@ na DE amuy
s eaada ) pleall Glikle S
23d. Were dispensers clean? require comment YES E pr L. i ol g U_;y\ wtsﬁ -23d
when marked ‘No’ no OO ¥ gl o2 il i
na [ sssy
ves [
23e. Were toilets and urinals clean? . NO N St Jpal Sl il Ja 236
poune oo Vo D NA [ abisy
O
O
O

24b. Were walls clean?

fagls landl CiS da 24b

24c. Were ceiling clean?

Tl il S s 240

24d. Were vents clean?

failas 3Ll S Js 244
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Scores Critical Areas Al ¥l BATH]
24e. Were floors clean? ves [] pr L. fgks d‘%ﬂ‘ C‘fls JA 24e
require comment when marked ‘No nvo Ry sl on MY Y il 1y

A on “'{\i( 0qgY . wa [ seny
’ ves B o
24f. Were baseboards clean? NO D ¥ 44k sae B & o flailall i, ) cuilS o 24f
NA [ sasy
YES X
24g. Were grout clean? Nno [ v S LU IS da 24g
NA [ sy y
YES K]
25a. Were trash containers clean? Nno [ ¥ gk daladl) il gla culS Ja 253
5 NA [ skiy )
YES ]
25b. Were trash containers not overflowing? NO D ¥ flalli e daladll Gl gla cuilS s .25b
NA [ sbiy
YES X o
2| 26. Was the restroom smelling clean & fresh Nno [J N b ) Lnia s didas plaall ‘mb ua\S dﬁ .26 2
(without any offensive odor)? flplead) g Saas
NA [ sdiy
27. Were all the facilitigs inside the restroom in YES E P S o gl o Sl aea QLS?:]: 27 T
2| gmvekngnien e N0 O 4 o ey |2
NA [ sbuy
28. Was the Mosque premises clean? YES D o ?(;).qu; A&M{: «:u - "u ‘_JS dm 28
2 require comment when marked ‘No’ Nno [0 ¥ gl o " Ay s 1y 2
NA B sbuy
Comments: Badlall / galaslf
i
FOR OFFICE USE ONLY Jadd Cagl aladiuy
% Acm’:(;::?E bﬁﬂﬁf‘ Evaluation: i)
Approach aaad) g il fge il @YY | 1
Greetings and Initial Checks LD I CHET IR
Appearance and Behavior of Staff Osbsall slay jelaa | 3
Service 23l 4
Cleanliness - Restroom and Mosque Snesally Dilaleall — Zalaill | 5
TOTAL £ 5anall
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SERIAL NO.

|

BE

5

TOTAL =

TI0: 1886913268 Bateh: & -

Signature:

THANK YOU FOR SHOPPING
AL KRALIDIVA F/S 913







