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PROJECT: ELARA - FORECOURT

SERIAL NO.

8|5

+

@&x
Pan Arab Research Center w

O k) Emarat 10 s Eppco / Enoc / g3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/O ,63 Name Number Name Number | Name ! |Nurr‘tber1 |
Gender Height Built Epectacle Beard | Mustache| Ethnic Groups
M1 F |TIM ]S |T [MIJF |Yes]No|Yes[No]Yes [ No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
NOOOOXROOMOKOE O O @ O O
EMIRATE ";:Z‘Iz': AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aﬁ" Aman | (RSB 1 Fujairan
] X O O O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
90/ 4] o3 | 1|6 © | olz | ols [#:30/437
07:00- | 10:01- | 13:01- | 17:01- j 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " 0 @ O O vt | B O O O O O O
1. APPROACH sidasall gad 9333.“ [ BN
Scores Critical Areas Toalul) c¥aalt Jataih
YES i . T ..

1. Was signage visible from distance of 500 R 5 500 e e A dall ol s 1
meters and well maintained? Can be Nno O ¥ o i L jema oSy Sun S5 Al g
included only in first run Nva [ . 3 IBPN W APN

vyEs [ ‘
2. Were lights working and in good } G s Allsy g Jeati el pad CilS da 2
2 > Nno [ ¥ 2
condition at the approach? y oSl (e al 5BYY
va B
vEs [0 o ‘
5|3 Were the lights working and in good no [ N o sun sy Jasd el ¥l il a3 9
condition at the forecourt area? N €248 oIl At Ahaia
NA KT g,
YES axd
4 4. X\c/i?/’s) filling area / forecourt clean and NO D Y G Akl oldl) Al Ailie S Ja 4 [ 4
na [ dﬁ
YES [ o .
9|5 Werethe driveway and forecourt free of g [7] gy o A 5@l ede Aslaieg ookl S da 5 2
potholes and well maintained? N fam (S Aliaay iadl
NvA [ s
2. GREETINGS sea il At 2
Scores Critical Areas Al cflaall Lia
YEs [ o= o
6. Was there any delay in approaching Caly pall byl A pali gl s S 6
5 No X v s LT 5
customers at the fuel pump g 3585l Aaima e G (e
NA O g
5| 7. Didthe staff approach the driver side of ves @ der p ASoall e bl Bl da 7
the vehicle? Nno [ ¥ el
+ 1
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Scores Critical Areas Tl YLl Llai
8. Were you greeted in a friendly manner ~ YES B i sbaly) 485 A8y kol a3 Ads .8
(pleasant feeling)? NO D N (e
5| If no, please describe behavior: Was it oS Ja rabs ol oL o g ad tla ) Y 1Y) 5
arrogant, without any expression, normal sgle ulaill G JA ¢ 5 all Caaly
etc.... ?_,,é_n
YES []
4|9 Did they request customers to quit No [] . O <5l LY e ) silh gall ‘-\u° dﬂ 9 4
smoking? v fopaill
NA I
YES [
10. Did the staff thank you as you were RS S ey o S5 ol gl A s 10
5 . No [ v 5
leaving? ¥ oAl
NA OO
3.  APPEARANCE AND BEHAVIOR OF STAFF (il pal) Sluy jgkia 3
Scores Critical Areas Tl Nl Jalai
5| 11. Was the filling staff presentable and well YES [X]  pai Y 258 5l Limd aliga yedae (AS a1 5
groomed? No [J v lsl/ls e
YES axd .
12. Was he able to communicate with o dal sl e 108 Gl gl IS o 12
4 No [ v . 4
customer? LIVEYBY
Y
NA [T
13. Was the attendant wearing visible YES m B el ek A8y (o Gilisdll IS s 13
5 tag? o g ] 5
namelage Cous NoT RERD Name No [] Y T 3 5 4o
YES 3
6| 14. Was staff courteous / friendly? p e Soldhl frpagay il gl S Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas Al Sl Jalaih
YES [] s A
2| 15. Did he follow the instructions on the No [T ¥ Ay e 535 sall el ali gl 1 Ja 15 5
Rahal (Fuel Card)? y $ (2850 ede ABllay) s,
N/A s
g| 16- Didhe confirm and repeat amountand ~ YES Xl st <o 0@ ie g5 0 e Caliall ST s 16 6
type of fuel? NO D N Selaaline ol
| 17- Did he fuel as per customer’s instructions YES K = - O laglad coa Gl 3AN e Q8 Ja 17 6
- Dhs? No [0 v € a0
5| 18 Did he offer to clean windscreen YES [ ol sl gl b elle vase ds 18 5
voluntarily? (front & back) NO D y € (Al et ¥l) s
YES : .
5| 19. Were you charged the correct amount? NO E P: flasaaa dady olic Qlla (52) Ml da 19 |5
YES axd
J Laital) il sate U ol gl Ald
6| 20. Were you given correct change? NO [:] ¥ il el slel yde féds .20 6
¥ ‘raaa
NA [T
2
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Scores Critical Areas

Lpuiledlt c¥Laall Jatailt

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked 'Yes'

. sl Jea e stae Al il gall &l a8 Ja 21

Yes [1 @ia IS s (i) $ilmall 3 Ao g

no O ¥ (s G e o]
s sl oy e Ay S 1Y)

NA BB g
5. REST ROOMS :((’u‘"“ el 5) LG g 5
Scores Critical Areas Ll c¥laall Ll
YES i,
22a. Were they adequately stocked with all Ig B 4 el e sl gpens 3 36 S b 223
necessary supplies such as soap? NO ¥ o plall Jie
na [ sy S
YES ;
22b. Were they adequately stocked with all 0 ‘“; iy g el il nall avens 3 gm0 S b 22D
3 necessary supplies such as toilet tissue? NO um,m @99 Jie 3
EEY
22¢. Were they adequately stocked with all YES ad Aol e liusall grans 3 jg2e <ilS da 22¢
necessary supplies such as paper towels? ya [ ™ "‘\-%3“ adial) Jie
(paper towels are not required where fully Cliiae 8¢ die Aygllae e A4 )0l Calliall)
operational hand dryers exist) wva O Gk (A1 o
; CTRRPI PN RERTS
23a. Were sinks clean? require comment when YES m P L3l ':Y" ‘%Ly\ wlsL\hi -23a
marked ‘No’ no O Yy gasill o MY Ay S N
na [ smsy
$aadss W Y
23b. Were mirrors clean? require comment YES m = ) ,,{(,, . L:;]: u‘ét\h\ 23b
when marked ‘No’ NO O ¥ crasl o2 Gyl el
va O sy
; Phadas Y Cilidas cailS
23¢. Were hand dryers clean? require comment YES m pr = ’ “’5:15,, . Qg\ wtsk\‘h\ 23c
3 when marked ‘No’ no O v gra sl g T ALY ol 3
nA [ sbuy
3 faaks ) phall Glusle Cuils
23d. Were dispensers clean? require comment YES pr . \ o e L\ P '\SL\S: 23d
when marked ‘No' no [ b grasll o2 Y ALY S )
A DT sy
YES pss
23e. Were toilets and urinals clean? no O ¥ $aadas Jpal Al S Ja 23
wA [ sbuy
on PR L) A -
2 24a. Were doors clean?require comment when YES m o L. Afb: f"‘yw fu_ls “h 24a |2
marked ‘No’ no O y gl o YN ALY culs 1
na [ smuy
ves I
24b. Were walls clean? NO D ¥ eaadas (Uasll calS Ja 24b
NA [ sbuy
ves
24¢. Were ceiling clean? no O ¥ el i) S Ja 24c
NA [ by
ves B =
24d. Were vents clean? no 0 ¥ fhaks MU oS Ja 24d
NA O by
3

forecourt.doc




4 +
@res Critical Areas L) c¥taal) Lz
¢ : fdadal Clusm W culs
24e. Were floors clean? YES p cdll o ";l,"':fwuf 'lsd? "249
require comment when marked ‘No’ no [ ¥ cpasill 2 AR sy
na [ sy
YES pai
24f. Were baseboards clean? NO D ¥ Adkas saolsll - o Ailadl )30 culS Ja 24f
NA [T shyy
YES poi
24g. Were grout clean? Nno O v Sl LU oIS s 24g
nA [ shuy
YES D
25a. Were trash containers clean? NO D ¥ fagdai Aalaill il sla cilS Ja 2549
NA [ sbuy
2 < - 2
YES Py
25b. Were trash containers not overflowing? NO D ¥ fald e daladll cilygla <l Ja 25h
NA [ shuy
YES s o )
9| 26. Was the restroom smelling clean & fresh no [0 ¥ &) Gs) Adimia g Aplas Jleall dail ) culS Ja 26 >
(without any offensive odor)? falendl 8 dgy S A3l
NA [J shuy
§ IS dand leall L3 il readl) puen <8 Ja
27. Were all the facilities inside the restroom in YES &I e et paad &= vi 27
good working condition? . R I
2 require comment when marked ‘No’ no [0 v gl 2 YT syl culs 1y |2
NA [ skivy
E 3 f(3) ashal daeall Aeld o e oS
28. Was the Mosque premises clean? ves [ p (), )ﬁl ’ ";&i‘ﬁ UISC‘T 28
2 require comment when marked ‘No’ NO D b el AR 2
NA N sbuy
Comments: sclBBaMall / galadlf
CSa- 1oas  WEARING A _Neme  ThG Got Coun nNot Remp  THe
NA™E
FOR OFFICE USE ONLY Ja8d Cagal aladiuy
Alsal) LAY [BEW A1 ) . i
9 . : el
% | AcTUAL SCORE| maximum | EVvaluation =
Approach sl ga p0il /o il SBY) | 1
Greetings and Initial Checks Y Sy qua il | 2
Appearance and Behavior of Staff Cnibsall Wsluy jelia | 3
Service sl | 4
Cleanliness - Restroom and Mosque el g Cilaleall — ikl | 5
TOTAL £ saxall
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SERIAL NO.

8|5

ADNOC Distribution
ZAVED STADUIH FS 914 :
vﬁlﬂ PORT ROAD , NEAR ZAYED STASIUN

CASH RECEIPT
Date : 16-83-12 14:37 User : ]

Uehicle §- : 0 Pomp § 5 1
P&Ebucl QUANTTTY  PRICE AHOUNT
TR
TOTAL : DHS 50.60

Tii: 1608914200  Batch: 0

Signatures _

THiK 900 FOR SHOPPING
209ED STABUMM £/S 914







