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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,2 - /e Name Number | Name Number | Name Number
2 AN mor‘,l | I l I |
Gender Height Buillt _ Bpectacleg Beard | Mustachel Ethnic Groups L
M| F |T M [S|]T[M]JF [Yes | No | Yes | No | Yes [ No |indian PPakistani|Filipino |Expat. Arabs| Others: NieYoo I/
ROLONOOROOROROR O O O O X
EMIRATE ";‘:Z‘:}:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘ét‘;l"aﬁ‘" Ajman Kzgism“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
/12l /o 1 ole |16 oMl 0O 2|25\ ui
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT ¥
O O ® O 0O O O 0Od O O 0O
1. APPROACH :dhaall ol em\ Jom 18 A
Scores Critical Areas Al c¥Lall Liain
ES IX . a3 .

1. Was signage visible from distance of 500 YES P 5500 s e e i dasll s da
meters and well maintained? Can be Nno [ ¥ b o8 jean oSy T JSy Aliaay
included only in first run na [ ¥ RPN ESWIAPENT

YES [
0|2 Were lights working and in good no [ N il s Allay o4 g Jead ol gy S Ja 2 5
condition at the approach? N 5 GO IRV oY
N/A ki
ves [ o ‘
5|3 Werethe lights working and in good no O v Ao Alayy Jaad el pa¥l S da 3 o
condition at the forecourt area? €3 48 gl At dikaia
7 3 ’
NA B gy
ves K]
4 4. z\éaws filling area / forecourt clean and NO L__| ¥ iy A oLl /A dihiecaS Ja 4|4
nAa [0 &x:
YES {1 )
5|5 Werethe driveway and forecourt freeof ng [y O L agd gl ededihiog Gl S da 5 2
potholes and well maintained? N faa IS8 Abasy yaall
Nva O ciaky
2. GREETINGS s ) fAgadl 2
Scores Critical Areas ol ciflaall Jatash
vyes [
6. Was there any delay in approaching = calh gl ol ) 3 pali ol ia S Ja 6
5 NO ¥ ey o s 5
customers at the fuel pump v €3 g8 gl Adae die (LM (e
NA O g
5|7 Didthe staff approach the driver side of ~ YES Bd Tea e LSl e cilagall g8l Ja 7
the vehicle? Nno [] N gl 5
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Scores Critical Areas I I LA POAT) Jatai
8. Were you greeted in a friendly manner ~ YES [X]  pa eobl) Bl dicua il da 8
(pleasant feeling)? NO |:| N $ (zAa
5| If no, please describe behavior: Was it S da il sall dlu Caia gy el Y1 5
arrogant, without any expression, normal sgle ¢ ulaill e A 5 all sty
etc.... g
YES [] a
9. Did they request customers to quit O <@gl Ll e il gall bl Ja 9
4 ! No [ ¥ o 4
smoking? v Sepaaill
N/A |z ek
YES et
10. Did the staff thank you as you were A S Layy o Sy s gl W8 8 10
5 . No [ v 5
leaving? N SOl
NA [ (ks
3.  APPEARANCE AND BEHAVIOR OF STAFF bl sl by jglia .3
Scores Critical Areas Tulal) Ll Latain
5| 11. Was the filling staff presentable and well  YES M Y 3580 Aad il g sedae IS Ja 11 5
groomed? No [J N $Gal/ts ya g
YES et
12. Was he able to communicate with eo dial gl e 108 Gabasdl S da 12
4 No O v ) 4
customer? N SO
wa O gl
5| 13. Was the attendant wearing visible YES A Lo el Ay oy Gl gl S b 13 5
nametag? . € giin 91 dadd
YES X i
6| 14. Was staff courteous / friendly? e Selihal fopagay sdbasdl S da 14 6
No [ ¥
4, SERVICE daadll 4
Scores Critical Areas IR O PR PAYHI]
YES [] o=
2| 15. Did he follow the instructions on the No [0 ¥ Alay e 33 5o sall ladatll Cala gl 2 Ja 15 5
Rahal (Fuel Card)? ¥ § (25850 eda Adlay) Jls
NA B g,
g| 16. Did he confirm and repeat amount and YES [X] a8 <, ad g sisaas o ilagall X s 16 6
type of fuel? NO D ¥ Seladlina g;“‘— IR
g| 17- Did he fuel as per customer’s instructions YES ] o - sl laglat s 1380 e A8 Ja 17 6
- Dhs? NO D ¥ RPN
5| 18 Did he offer to clean windscreen YES K a0 olili ghes o gl wbidlle yaye da 18 5
voluntarily? (front & back) No [0 ¥ ¢ (Al el A
YES 3 .
5| 19. Were you charged the correct amount? NO g c‘: Tlaisia 4xdy ¢lia ilh @ dudl Ja 19 (5
YES B o
JS8 el adaall sale b cals gl L6
6| 20. Were you given correct change? NO D ¥ ¢ hiiall gaall 3ale }A‘, el .20 6
v Srasia
NA [ i
2
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Scores Critical Areas gl Lol Liaih
T gl O Cila sl 4 il gall Al axd Ja 21
21. Did he provide information about any ves [ a u;\i:’itsf;\_s ‘;ﬁ:) el )A“ o &4:: S
promotions at Service Station? (only in oy T !
case of active promation) require Nno [ ¥ (Jnd/pd A
comment when marked ‘Yes' " gl (g Ml AlaY) Cals Y
N/A ks
5. REST ROOMS (alaad [ ) dad M 2 5
Scores Critical Areas Al ¥l Jalash
_ YES el e
22a. Were they adequately stocked with all O a5l il Hinnall aaany 3 g cilS Ja 223
necessary supplies such as soap? NO e gsall Jia
nA [ sy e
YES o
22b. Were they adequately stocked with all D = A5yl il iuall azeny 8 jga CalS da 22b
3 necessary supplies such as toilet tissue? NO .\J <l gl (5999 Jia 3
nA O sy S
22¢. Were they adequately stocked with all YES i sl il Yl arans 3 jeae S Ja.22¢
necessary supplies such as paper towels? NO D v A8 ) ol Ladliall Jie
(paper towels are not required where fully Ciliine i g die dygllae 2 A4l Cadliall)
operational hand dryers exist) nva O Rbiy (Y1
; Tagah Julbad! cuils
23a. Were sinks clean? require comment when YES zl p o 5l ,,‘y,, ‘31\ | u\sﬁ -23a
marked ‘No’ o O ¥ a2 dayl culs )
A [ sy
. [FPRYE XA
23b. Were mirrors clean? require comment YES pr 2 ,,9,, . 1\:‘;: “',“,15 L‘}: 230
when marked ‘No’ no O ¥ gaasill o2 " YT Qi 1)
nA [ sy
* N | ldgaa 03
23c. Were hand dryers clean? require comment YES D p . ,S; i ";:"\:1,, t-’L;;j\ u"éﬁ -23¢
3 when marked ‘No’ no O v g sl o2 YT ALY S ) 3
nva B sdiy
. ?». !.. . LA] -t \.A -
23d. Were dispensers clean? require comment YES & prs . ,“ o " ,‘, ‘,_ts ‘t“‘éc‘h -23d
when marked ‘No’ no OO ¥ gl (o2 MY ALY S 1)
na [ sdny
YES pad
23e. Were toilets and urinals clean? NO D ¥ Saaudas il 1S ek da 23e
na [ ssy
- PR =
2 24a. Were doors clean?require comment when YES E p L. e T’“ﬁm ,\SJA 24a12
marked ‘No' no O ¥ g sl o2 MY HaY) s )
na [ sy
YES pd
24b. Were walls clean? no O ¥ iyl Uagall calS Ja . 24b
wa [ abyy
ves K]
24c¢. Were ceiling clean? no O ¥ il Gl S Ja 24¢
nva [ suy
ves Pd
24d. Were vents clean? Nno OO0 ¥ faadas Ml s Ja 24d
na [ sy
3 +
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Scores Critical Areas IR LAY PR Jatall
24e. Were floors clean? vEs X ) iyl ‘:“*‘f“J\“ s da 24e
require comment when marked ‘No’ vo O ¥ sl (oa MY Ada) kS 1
na [ skyy
vEs X
24f. Were baseboards clean? no O v 934 sac il - o) lailall i) culS Ja 24f
na [ sbny
YES o
24g. Were grout clean? Nno O ¥ Syl W S Ja 249
NA [ sbsy
YEs D]
25a. Were trash containers clean? NO |:| ¥ gk Aaladll il ga cuilS Ja 253
5 NA [ akiy 5
YES [X] o
25b. Were trash containers not overflowing? Nno [ ¥ flaili e dalaill Gl la S Ja 25b
NA [ sbiy
YES i
o | 26. Was the restroom smelling clean & fresh vo [0 % sh Q) Aiia g Al Hlaal) :\A-"U culs dh .26 2
(without any offensive odor)? {(AUEN gt VY P
NA [ 3huy
27. Were all the facilities inside the restroom in YES o i et el o Sl &15?:1:: 2
2 ?e%ogrgzzkr::]%:r?{‘ \?vltﬁigr? ::narked ‘No’ no [ ¥ sl o2 YT ALY s 12
NA [ abiy
28. Was the Mosque premises clean? YES D pud ?(3),@,"23 m‘i} ‘t,ft,é 5 "m “,.J‘S dA 28
2 require comment when marked ‘No’ NO D b gl o2 MY e Yl cals 1) 2
NA DR abiyy
Comments: rciiBadlall [ galadl)
FOR OFFICE USE ONLY Lad Cigal PAREI |
% Acm‘ ::SS‘RE hﬁiﬁ;ﬁf ‘ Evaluation: i)
Approach Unadll g il e ol B | 1
Greetings and Initial Checks WY Sl cum A | 2
Appearance and Behavior of Staff Coidagall sl jedaa | 3
Service adll [ 4
Cleanliness - Restroom and Mosque Sl y Clalaall — il | 5
TOTAL £ saxall
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* Siguature:
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T,

ADNOC Distribut

AL HOSH F/S - 912

(LD AIRPORT ROAD , ABU DHRBI

CASH RECEIPT
Date ; B-18-12 163 Us

Uehicle ¥ : - 8

pRODUCT - QUMNTITY  PRICE

ion

er ¢ i
P d: 3

AOUNT

ULE-95 noe 178
TOTAL : DHS 58.00

TIb: 1606992100 Batch: @

50.88

THAKK YOU FOR SHOPPING
AL HOSN £/5 - 912







