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P N
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[ < ,w Emarat [ O ey Eppco / Enoc I A s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
Wb (a0 dool oo 1Aool [No vae H
Gender Height Built __ [pectacleg Beard | Mustache| Ethnic Groups
TIM [SIT JMF |Yes[NoJYes| No Yes | No |Indian [PakistaniFilipino [Expat. Arabs] Others:
DDDIDMDDIZIDIZDKIDDIZI Ol O
EMIRATE V;Z:Z'n“ Abu Dhabi |  Dubai Sharjah Al Ain dmma | Aman s M, | Fuiairah
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
calilzlo[m3 !l ol [5olco| slg | o]z lig:sg [R5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O 0ol ver O O 0O O O O
1. APPROACH Uaaall gai AN [osa el BN 1
Scores Critical Areas Tulud) elaall Las
YES i s s g .

1. Was signage visible from distance of 500 @ e 500 w0 e e dgsedall ciS da 1
meters and well maintained? Can be no [0 ¥ ot i L pemn (S T IS Al
included only in first run N/A D i ~z ujfg\ FENTAPN

YEs [ '
2. Were lights working and in good Y s Alay by el sl gVl S da 2
2 | Nno [ ¥ " 2
condition at the approach? N Sl (pa ol @YY
S TN
YES [X] = )
5|3 Were the lights working and in good Nno [J N s Ay Jead el gVl S da 3 5
condition at the forecourt area? N €3 8 gl A Aidaia
NnA [ o
YES[A &
4 4. :/l\é?/g filling area / forecourt clean and no [J Yt e Akl il [l ilaie cS Ja 4 |4
na [, ,,7‘
YES prd
5. Were the driveway and forecourt free of Ge A ol e e dshiag Bkl (K85
2 I Nno [ ¥ - A 2
potholes and well maintained? N s JS0 Alany aall
NvAa [ o
2. GREETINGS coaa Al fladll 2
Scores Critical Areas Tl a¥iaall Lataih
YES [] o
6. Was there any delay in approaching e calh gal) ) 8 8 el gl dllaa S Ja 6
5 NO ¥ SN Ee e e e 5
customers at the fuel pump 2348 M daiae die bl e
Y v
(77:N I R
5 7. Did the staff approach the driver side of YES pr iga e A pall e ala gl o 8 Ja 7
the vehicle? NO D N ¢ siludl 5
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Scores Critical Areas LI, AN PO PAH]]
8. Were you greeted in a friendly manner ~ YES m pri Gshly) 435 4y yhay ey a3l Ada 8
(pleasant feeling)? NO D N $ (7 ke
5 | If no, please describe behavior: Was it O da rabs sl gl Coua gy o8 Bla (Y 1Y 5
arrogant, without any expression, normal cgde uladll (e A ¢ el Caaly
etc.... &
YES [] w
9.  Did they request customers to quit O Gl il e il sl bl a9
4 ’ No [y < 4
smoking? v £ il
NA X
YES ax
10. Did the staff thank you as you were U S Ly & S8y ol gl 6 Ja 10
5 , No [ ¥ 5
leaving? N oLl
NA [ u
3. APPEARANCE AND BEHAVIOR OF STAFF il gall gl jgBia 3
@res Critical Areas Aoy YLl PATH]
5| 11. Was the filling staff presentable and well YES pad WY 258 5l A Cali ga jedaa S Ja 11 5
groomed? No [J ¥ S/l ey
YES ]
12. Was he able to communicate with &e Gl sill e 15008 Cala gl (S a2
4 No [ ¥ . 4
customer? N s
NA [ Gk
5 13. Was the attendant wearing visible YEs [J axd e ey Ailay (o5 ) Cala ol S Ja 13 5
nametag? , o |
’ No I Y pio wawme todoe'SE TR |
YES [A. . L=
6| 14. Was staff courteous / friendly? felilal /505 (o sabasall S o 14 |6
NOo [ ¥
4. SERVICE daailt 4
Scores Critical Areas Al YLl Jala i
YES [] au
2| 15 Did he follow the instructions on the No [] ¥ Ulhy e 50 g sall Cllaeill Call sall 81 Ja 15 5
Rahal (Fuel Card)? . © (2585l oda Aillay) s
N/A s
g| 16 Didhe confirm and repeat amountand ~ YES [X] s ;< .4, & s AaaS Sle cabagall ST Ja 16 6
type of fuel? No [ y fefladlie e alll
g| 17. Did he fuel as per customer’s instructions YES P - Ol Sladlad s 5a) ey B o 17 6
- Dhs? No [ ¥ a0
5| 18- Did he offer to clean windscreen YES X] a0 u Oe bl 2l Calasi e vae da 18 5
voluntarily? (front & back) No [ y A PN b1y s
YES i .
5| 19. Were you charged the correct amount? NO g ?’: flamaa anda clis Ll Al @l Ja 19 15
YES [
JSG Al il salel als oal) LG
6] 20. Were you given correct change? No [ v ? el el salely }“{, e .20 6
NA [ 0 ’
2
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Scores Critical Areas Al elaall Jatash
. 1 den il glas 430 Cals sall @l a8 Ja 21
21. Did he provide information about any Yes [J ":\i:’i\s jl @}::) ol }An o :t.\:-u Sl
promotions at Service Station? (only in ¥ =TT i
case of active promotion) require No [ ¥ (Jdfpits R A
comment when marked ‘Yes' , ema il (o2 s Maad AaYh S 1Y
NA [ ki
5.  REST ROOMS t(plasdt Jeni ) Al M 2 5
Scores Critical Areas Ll Ll Jalaily
ves B
22a. Were they adequately stocked with all i ‘”: 4y 5 pall Sl sl aren 8 jeae <8 Ja 223
necessary supplies such as soap? NO X . T gileall Jie
na O sy Elq Oguipe 2> g2\
. ves B o e
22b. Were they adequately stocked with all Kl g palt e il apany 8 g <ailS Ja 22b
3 necessary supplies such as toilet tissue? NO gl (G99 Jie 3
- D .t - - SRl (3299
na L s ¥ 4] Colle (o g0 1m0 M
22¢. Were they adequately stocked with all ves [ ea.‘»\ef“@}ﬂrd‘jw‘ G 3 e CulS 8. 22¢
necessary supplies such as paper towels? NO 248 ) olf adliall Jia
(paper towels are not required where fully - Clidaa 45 die Aygtlas e A )4l whj[)
operational hand dryers exist) NA Eq 2biy 2/%9/‘) @A/&"% ) Y EY N léé
; Sy Jubsal) CalS
23a. Were sinks clean? require comment when YES P o gl ':\1" i“hy\ ;'ulst\hl 232
marked ‘No’ no O ¥ st e Al s
na [ sy
; Caaday U el cuils
23b. Were mirrors clean? require comment YES [ o il ,,i,, &_.::JS\ ;'utst\h\ 23b
when marked ‘No’ o O ¥ S A s
NA [ sssy
% ; ek sl Cliis.e culS
23c. Were hand dryers clean? require comment YES B _al . L’s:a;,, . 13.3!\ u\sﬁ -23¢
3 when marked ‘No’ no [ Y = 5l R R 3
NA B sesy il lea2D =92
: Falat oy glall CliSle CuilS
23d. Were dispensers clean? require comment YES m = L. ‘ o g k'_}\_:.w &:‘J\Sﬁ 23d
when marked ‘No’ no [ b g sl 2 MY A SIS )
na [ sdiy
YES o
23e. Were toilets and urinals clean? Nno O ¥ g il Al cails Ja 23e
nA [ ssuy
3 eaaudas ol ¥l
2 24a. Were doors clean?require comment when YES E px L. s ] B ,\S JA 24a 12
marked ‘No’ no O ¥ camsill 2 MY Y iS
na [ sy
ves [X] i
24b. Were walls clean? no OO ¥ el aall CalS Ja 24b
na [ asy
YES pad
24c. Were ceiling clean? NO D N fadas caandl S Ja . 24c¢
A [ abuy
ves ]
24d. Were vents clean? Nno O % faadss Jldl S Ja 24d
va [ sy
3
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Scores Critical Areas Al EYLaall Jalail
24e. Were floors clean? ves [ pad fks Q\""I.‘J‘w il da 24
require comment when marked ‘No’ no OOy gl sl o MY Ada Y s 1y
Nna [T sy
YES % pxi
24f. Were baseboards clean? NO ¥ Sdauks pactall cA Al i culS Ja 24
NA [ sy
YEs 4
24g. Were grout clean? Nno O v il LUl (S s 24g
NnAa [ sbyy
YES D] o
25a. Were trash containers clean? No [ ¥ i dalaill iy gla S b 253
) NA [ sk y 5
YES o
25b. Were trash containers not overflowing? NO D b flail e daladll cilgla S da 25h
NA [ skiy
YES pad
2| 26. Was the restroom smelling clean & fresh Nno [J . ol Q15) Laia g dglas Jlaal) ‘b-:b il d“e .26 2
(without any offensive odor)? fplandl 3 dgy S dal
NA [ sbiy
27. Were all the facilitieg inside the restroom in YES E{J i LS o ploadl o e oo Q‘S?:}: 27
2 ?e%ou?rg?:gkr'r?r%:r?{] \S/lrt::r? rinarked ‘No’ Nno OO v gl (o2 YT Ay culs 1y |2
NA [ ki
28. Was the Mosque premises clean? ves [ P ?(s).qu &“ﬂ 4,?]'9 g ‘fm f’\s JA 28
2 require comment when marked ‘No’ Nno [ ¢ gl o Y Y s 1y 2
N/A Bkl Y
Comments: s dlall / guleil)
FOR OFFICE USE ONLY gl Lkl ?‘-\S-'uu\l
Approach Uasall sad a2l /el @Y1 [ 4
Greetings and Initial Checks - WY Gl g ) | 2
Appearance and Behavior of Staff bl gl g sehia |3
Service el | 4
Cleanliness - Restroom and Mosque Aally lalaall — dalaill | 5
TOTAL € saxall
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SERIAL NO.

1‘”’4,‘
ook . o ®
Sigqature:,; e
f Tkl "';’."‘,
e T RS
S TRl S A
b e e et LG .







