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SERIAL NO.

8|4

+

2
Pan Arab Research Center &

DGU‘AI Emarat / D 45/ S8 Eppco / Enoc / Ed;m Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
B [Qoss 2404 | Rase [ B4o¢ e cadilo toele| | |
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups
M ] F [T IMI[S|T [MIJF JYes]NofYes|No Yes | No |Indian JPakistani|Filipino [Expat. Arabs| Others:
ROOROOORORROROKE O O 0O O
EMIRATE V;‘;Zfi’: Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;‘,‘ai‘: Ajman Kﬁzfm‘:'h Fujairah
O B O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oAVl o231 2l0 | S0 ol |13 112101212
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAYOF
visiT T O O 0O wsr | [ O O O | O
1. APPROACH :ddaaall gad em‘ Jora @l 28N 14
Scores Critical Areas FIRI (LN A | PATH ]
YES i Loae g .

1. Was signage visible from distance of 500 B e e 500 s e e e daslll cils Ja 1
meters and well maintained? Can be no [ kb 8 b8 L jema (S T2 JS5 Llans
included only in first run na [ . ¥ PR gWIAPN

YES [ o ‘
2. Were lights working and in good el sam Allay g Jard el pa¥l CilS a2
2 . Nno [ ¥ - 2
condition at the approach? N SO Cra l Y
NA R
ves [ o ‘
5| 3. Were the lights working and in good no [ N b B Alayy Jani sl sl il a3 5
condition at the forecourt area? N €2 8 oIt A Aikaiia
N/A ki )
YES
4 4. :/I\(/Sg filling area / forecourt clean and NO’ D Y i e Akl Uil Al ki cilS Ja 4 |4
NvA [ ,;’
YEs A =~
5| 5. Were the driveway and forecourt freeof g [y ¢ WA a8 edadihaiey Gkl S da 5 2
potholes and well maintained? N faa I Diliaag aall
NA O L
2.  GREETINGS s A fAaall 2
Scores Critical Areas FIRIR LN PO pAHH|]
YES [ & :
6. Was there any delay in approaching > il gall it Bl b pali gl s S s 6
5 NO M oL 5
customers at the fuel pump y €3 8 gl Asaa i i e
NA [ a
5| 7. Did the staff approach the driversideof YES [ Agn 0o A8 ) (e bl il da 7 5
the vehicle? No [ ¥ £ skl
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Scores Critical Areas gl Lyl PATHI]
8. Were you greeted in a friendly manner YES B} axi sbuy) 4335 a8y ey a3 dda 8
(pleasant feeling)? NO D Ny ¢ (z ke
5 If no, please describe behavior: Was it oS da il sl sl Chay el la ) Y 1Y) 5
arrogant, without any expression, normal sgale ¢l e Jla ¢ all Caaly
etc.... ?“_G'JI
YES []
9.  Did they request customers to quit oo gl GG e g sibsadl Qlla Ja
4 ! No [ v - 4
smoking? v fepaill
NA KK ekl
VES R
10. Did the staff thank you as you were AT S Ly o S el gl B8 da 10
5 ; Nno [T v 5
leaving? N oSl
NA [ su
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt Soluy e 3
Scores Critical Areas Apaaa) yLaall PATH]
5| 11. Was the filling staff presentable and well YES [ s Y 285l Aimd il ga yelaa (IS Ja 11 5
groomed? NO D N VG:\.\VYJS)AJ
YES K]
12. Was he able to communicate with o dealsill e 08 Cala gl (A a2
4 No [ v . 4
customer? N fO 50
NA O Lu
5| 13 Was the attendant wearing visible YES ] Lo ek Ay (g5 Calagall S Ja 13 5
nametag? -\ S gu |
9 No [] S NEEICIR LR\ ol
YES [J i g
6| 14. Was staff courteous / friendly? - Seldhal /03035 (siba sl S Ja 14 6
No [ v
4. SERVICE tdaddll 4
Scores Critical Areas Al YL BHIH{]
YES [ a
2| 15. Did he follow the instructions on the Nno [ v Ay e 50 sa sall Cladaill Cals gl &8 da 15 5
Rahal (Fuel Card)? . ¢ (3585 e dlky) Jls
N/A s
g| 16- Did he confirm and repeat amountand ~ YES B s g A8l gy S e il ST s 16 6
type of fuel? No [] y felaalie el
| 17- Did he fuel as per customer's instructions YES [ s - Ol el a8 e A8 Ja 17 6
- Dhs? No [ v T o0
5| 18. Did he offer to clean windscreen YES [X] a Gl sl gy hidle yase s 18 5
voluntarily? (front & back) NO D N ¢ (SAlady ‘;ALAS“) Al
YES | H
5| 19. Were you charged the correct amount? NO E ?: flasaia 4ady die Ll el il Ja 19 |5
YES []
JSG A bl sale s ks oal) A6
6| 20. Were you given correct change? NOo [ ¥ ¢ il gl sl "d(, P s .20 6
¥ ‘e
NA B ..
2
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Scores Critical Areas Ay gl PRV
. | J g Cila gla Aol (i gall @l 208 Ja 21
21. Did he pravide information about any YEs [ uéj)d - }lu - . R 2
. - - . ia S Jla G dasid) Sldanall (8 Aoy 5 i
promotions at Service Station? (only in A i
case of active promotion) require No [] ¥ (Jedfpa AN
comment when marked ‘Yes' - g gill (a p Maad" AlaY) S 1)
b
NA D
5. REST ROOMS s(plaadt fouli 8) sl M i 5
Scores Critical Areas Al C¥Laalt Jalasll
, YES L L
22a. Were they adequately stocked with all 0O« 4y g paall e il aan 3 jeae il Ja 222
necessary supplies such as goap? NO Sy sball Jia
NA [ sy =
ves A
22b. Were they adequately stocked with all O ?’; Ay g peall Cile Hliuwall aran 3 jea 2uilS & 22b
3 necessary supplies such as toilet tissue? NO Cull i) (5,99 Sia 3
wA [ sy
22c. Were they adequately stocked with all YES D3 s Lusowall clajliadl gan s e ciiS Ja.220
necessary supplies such as paper towels? no [ ¥ 948, 5l) hdlial) Jie
(paper towels are not required where fully it 365 dic 4yglhaa e 438 ) 5l ailiall)
operational hand dryers exist) wva O Sk () 2
; e il s
23a. Were sinks clean? require comment when YES lZ pr o il ';Y" f_LY\ w\sﬁ 23a
marked ‘No’ NO O b R St
nA [ sy
[< ; Caads L) el culs
23b. Were mirrors clean? require comment YES pr s ) ,,i,, 1\.;1::1]\ Q\Sﬁ -23b
when marked ‘No’ no OO ¥ ot S Al B
nA O sy
= . fialas sal) Glidae QS
23c. Were hand dryers clean? require comment YES = ol i L*E:i;{, . Lalﬁl\ . '\Sﬁ 230
3 when marked ‘No’ no OO v Cant ST P R 3
nAa [ sy
X ; SRk ) siall iSle il
23d. Were dispensers clean? require comment Yes X pr L. ‘ o nyn t"\_;w ugﬁ 23d
when marked ‘No’ no [ b grasill o MY Al S )
na [ sy
. ves B
23e. Were toilets and urinals clean? NO D N Chik Jeall A0 @il s 23e
nAa [ shiy
: eaaday b Y
2 24a. Were doors clean?require comment when YES D P Lo . TJJN ":"‘_\s dA 24a |2
marked ‘No’ NO y C“—"AJ‘“ > Y A s 1)
na O sy ; g Sag\l
ves @ a I ‘
24b. Were walls clean? NO D ¥ taglas Masall S da 24b
RECT
ves B
24c. Were ceiling clean? no O b feadas canadt S Ja 24¢
nA O absy
ves i
24d. Were vents clean? no [ % gk Ml cilS Ja 24d
nA [ sbby
3
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Scores Critical Areas daalat YLl Lladl
; $Aads il Y1 culs
24e. Were floors clean? ves BiJ e il : ";'.L;Y‘ledg‘.24e
require comment when marked ‘No’ o OOy (G akald it -
NA [ shyy
, vEs d
24f. Were baseboards clean? Nno [ ¥ A8k sae @l - o) Jhital) )50 cidS Ja 24
NA [ sy
vEs M .
24g. Were grout clean? Nno O % filai LU oS 249
NnA [ sbyy
YES B4
25a. Were trash containers clean? NO D b b daladll il s il Ja 254
NA [ 3byy
2 - 2
YES [
25b. Were trash containers not overflowing? Nno [ b fald e Ll Oy gla <l o 25h
NA [ sbiy
YEs Bd ]
2 26. Was the restroom smeiling clean & fresh No [J N S Us) Alimia g Adlas slaall Al ) cilS Ja 26 2
(without any offensive odor)? fplasl A agy S dait
N/A [ 3biy
s S 3 alaall § O jagadl) asea il .
27. Were all the facilities inside the restroom in YES g o oo v o= vi: 27
good working condition? L N heps
2 require comment when marked ‘No’ No [] ¥ gl o2 MY ALY il 1y (2
CNA [ sbiy
ES H £(5) wadai amiadll Acld i e &
28. Was the Mosque premises clean? ves [ = ( ). )3“}1 i ";: Lié’;'u, 9\5 ‘sz 28
2 require comment when marked ‘No’ Nno [ ¥ T > PR 2
NA B 3biy
Comments: stBadlall / guledl)
FOR OFFICE USE ONLY hadd Cigall aladiny
el Bl [ LGN oY1 ) , .
9 . | : ol
% |ACTUAL SCORE| maXmum | EValuation +
Approach asall sad il /e il @YY [ 4
Greetings and Initial Checks AW il cam i | 2
Appearance and Behavior of Staff Osiasall @slus sedaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl y Gilalaall — 43l [ 5
TOTAL £ 5aall
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