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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E
DCJULA} Emarat I D 4 5il/ 54 Eppco / Enoc I & 4 g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
04+ [ [
Gender Height Built Spectacley Beard | Mustach Ethnic Groups
M]F JT M I[s]T[M]F Yes | No | Ves | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
ROORODORODORORKORO O O O
EMIRATE ";‘:Z‘Ii’n N | AbuDhabi | Dubai Sharjah Al Ain g’:‘:v“a::‘" Aman | | RaSAl ) Fujairah
O < O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ql] | ole[3]L]| 5o | 0]X oL 119:25119:35
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O RO ver | 0 O O O O O [
1. APPROACH sidasall gad adEill [ i Y 4
Scores Critical Areas Aaulat cipall Jal&il
YES 5 - e 3 .
1. Was signage visible from distance of 500 B e 500 3 Slo e dii e Al s s A
meters and well maintained? Can be Nno [ k| (o s L jean (S T JS Aliaa g
included only in first run na [, 3 syl 8T all/Ad sl
YEs A _,
0|2 Were lights working and in good no [ y it Aoy b5 Jexd el gt cilS b 2
condition at the approach? 9 SOl e b S8V
NA [ gy
YES a2 _
5|3 Were the lights working and in good no [ N ssaa gy Jari el sl S b 3 >
condition at the forecourt area? y €348 g At Aihaie
A [ s
ves (R
4 4, :ll\é;;g filling area / forecourt clean and NO D Y YA ey G Ll Al A s 414
wa O - Ahi
vyEs [ ‘
5 Were the driveway and forecourt free of e ddla sl ededibiag Gkl SOy 5|,
2 1d forece o0 [ ¥ i . 2
potholes and well maintained? N faun S Alaey sl 1
> .
0 = - .
2. GREETINGS rowaill Al (2
Scores Critical Areas FRPR AN LAY BN sl
ves [0 o
5| 6. Was there any delay in approaching Nno [X y Calagall ol ) 4 el gl dla s dy 6 5
customers at the fuel pump N €358 5l ddiae die (L e
NA [
5|7 Dd the staff approach the driver side of ~ YES R’ - dga oo AS ) e ibgdl Bl da 7 5
the vehicle? Nno [ ¥ ¢ Gl
+ 1 +
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2 +
Scores Critical Areas Ll c¥aad PR
8. Were you greeted in a friendly manner ~ YES [ s Goshaly) 43 5 48y Jhay &y (g 1l ads 8
(pleasant feeling)? NO [] N ¢ (ke
5 If no, please describe behavior: Was it oS da ks sl gl Caa s Adela) Y 5
arrogant, without any expression, normal wgdle Oulaill e Jla g all Caaly
etc.... ?,__C'J\
YES [
9.  Did they request customers to quit o @bl LY e Osibhdl il a9
4 No [ e 4
smoking? ¥ il
NA ] L
YES [X] = '
10. Did the staff thank you as you were 5 S ey o S8 il sall W s 10
5 No [0 v 5
leaving? y oAl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 1 il galf deluy gha .3
Scores Critical Areas Fpalaall) Lol htai
5| 11. Was the filling staff presentable and well  YES [X = s WY 358l Aad il ga jedae S o 11 5
groomed? No [J y G/l
YES [
12. Was he able to communicate with g deal sl e 1)ME Gl gl S da 12
4 No [ ¥ . 4
customer? S5
b
NA D g
5| 13- Was the attendant wearing visible C) YES P lgde el &y oy il sl S Ua .13 5
nametag? ¢ Qc( nod9 { {ho NO O y 7 3 50 4ol
Waimg  YES i
6 14. Was staff courteous / friendiy? m e Selakal /opasa g (o sila sall JSh 1416
NO [ y
4, SERVICE .kl 4
[Scores ) Critical Areas E“' T el T C T L]
ves [0 |
| 15. Did he follow the instructions on the o [0 ¥ Ay e 83 5a sl ladaill (il ) & 15 2
Rahal (Fuel Card)? N YA el allay) s
NA B
g| 16 Did he confinm and repeat amountand~ YES B w8 g, Al e s A el S s 16 5
type of fuel? NO D N Cladliea e cliy
g| 17- Did he fuel as per customer’s instructions YES [ s ~ O3 0 Sladal s G e B8 s 17 6
- Dhs? NO [ ¥ £
5| 18. Did he offer to clean windscreen O YES [ w0 Ly OBl e Caudans Glde weoe da 18 5
voluntarily? (front & back) d/mo ‘f NO & y R PAENP ole Y1) A
YES i .
5] 19. Were you charged the correct amount? NO E ?: laaa dads i il g Al Ua 19 |5
YES [] o
I8 el aludl salels caks ol A6
6] 20. Were you given correct change? NO D b il il zlely }dog Ja .20 6
NA K ’
2
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Scores Critical Areas Al ¥ Laal) ai
el s Sl glae Al Calagall Sl 038 Ja 21
21. Did he provide information about any YES [ = QAJJ’J > ’L“ ! s O
. . ; . Gl S Jla 3 i) filanall 8 un s il
promotions at Service Station? (only in + el
case of active promation) require No [ ¥ (Jladfpis R @ )
comment when marked ‘Yes' g za gll (o " Aglayl g 1)
NA X
5. REST ROOMS (pleadt feul 53) dad M 2 .5
Scores Critical Areas FEWIIR L (P Lalaih
ves X
22a. Were they adequately stocked with all 0 ‘“; Ay g el e el arans 3 e S Ja 223
necessary supplies such as soap? NO o sball Jie
vAa [ sy
YES i
22b. Were they adequately stocked with all % ?? g peial) e Sliaall ayany 3 e uilS o 22D
3 necessary supplies such as toilet tissue? NO cull il (399 i 3
na [ by
22c. Were they adequately stocked with all ves O] pes] dy )5l Dla il (et B e <l Ja 22¢
necessary supplies such as paper towels? y~ [T N $48 5l cidliall Jie
(paper towels are not required where fully Ciliiaa g aie Aygllas e A8 )5l cadliall)
operational hand dryers exist) N/A BN (Y1 o
3 Shindai Judsall il
23a. Were sinks clean? require comment when YES & px ol e L_LL Lo .\Sﬁ 233
marked ‘No’ no [ ¥ gl o2 YT ALY QS )
A [ sy
; Al Ll s
23b. Were mirrors clean? require comment YES m pr e ) ,,3},, ng\ w\;\h\ 23b
when marked ‘No’ no [ N gl o il s
nva [ sy
; viadas el Clidse ClS
23¢. Were hand dryers clean? require comment YES g e ol ) ‘5:1 " - \A‘ » .lsk\j.h -23¢
3 when marked ‘No’ no 0 ¥ gl o2 YT ALY SIS ) 3
na [ sy
; i | sl Clkle culS
23d. Were dispensers clean? require comment YES E P> Lo \ uﬁ,, " \_} | ,‘\S“: -23d
when marked ‘No’ no [ v gra sl o2 YT ALY SIS L)
wA [ zsiy
ves X o
23e. Were toilets and urinals clean? yo [ b Fiidy Jal Ll 2SOy 23e
A [ smuy
; il ol o) S s 2.
2 24a. Were doors clean?require comment when YES & o L. s sl “A 243\ 2
marked ‘No' no O ¥ e Al 2 MY ARV IS
NA [ sy
ves [ =
24b. Were walls clean? Nno 1 ¥ eiad Ul CilS Ja 24b
na [ sy
ves A o
24c. Were ceiling clean? NO D ¥ eeadai Ll S Ja 24c
VR E T
ves 4 o
24d. Were vents clean? Nno 1 ¥ faidas MLl i< Ja 24d
A [ ssuy
3
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Scores Critical Areas A e laalt PR
: fhaday b Y1 il
24e. Were floors clean? YESW“"‘ aall o ,.;‘,,'&fyrf .Sd:. "248
require comment when marked ‘No’ no Oy g sl oa A S
NA [ sbyy
ves [
24f. Were baseboards clean? no OO ¥ faalas sae Wl & o [lailall 51 cS Ja 24f
NA [ ssyy
YEs [
24g. Were grout clean? No [ v fealai LU oIS U 24g
NA [ sy
YES A
25a. Were trash containers clean? NO I___I b FAadal Lolaill il ol cilS Ja 253
NA [ sk )
YES axd
25b. Were trash containers not overflowing? NO D ¥ il pe dalaill oy s S Ja 25h
NA [ sy
YES pa o ]
26. Was the restroom smeliing clean & fresh 1 ) Ldaia s Aigkas aleall da31  cuilS Ja 26
; : Nno [ v T e 2
(without any offensive odor)? flolendl A Sds
NA [ sbiyy
P IS8 e sl gl gpan ClS Ja
27. Were all the facilities inside the restroom in YES X e e v &= flia 2
good working condition? . on R
require comment when marked ‘No’ NO D bl Ta s o MY Adayl s 2
NA [ sy
YES i (5) el daiall deld o e oS
28. Was the Mosque premises clean? [ & ( ). )_” ) "‘;";—Liﬁ T{S ‘:Sr 28
require comment when marked ‘No’ Nno [ ¥ Gl PR e 2
N/A by
Comments: lBadlall / 3atesly
FOR OFFICE USE ONLY Lagd aall PARENY
aacall LAY [HEW o1 ) . i
: luation: : |
ACTUAL SCORE| MAXiMum | Ev@luation P
Approach Lanall saspndill /e ol BYI |
Greetings and Initial Checks LV Sl y il | 2
Appearance and Behavior of Staff bl Ay jela | 3
Service Laall ] 4
Cleanliness - Restroom and Mosque Sl g Slaleall — dillal) | 5
& saall
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TOTAL : DHS 50.00
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