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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store

SERIAL NO.
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+

28
Pan Arab Research Centen&

O <L Emarat 10 s Eppco / Enoc | 4 @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ 4_ Name Number Name Number | Name Number
s Armom s057 RN
Gender Height Built _ [Spectacles Beard | Mustache]- Ethnic Groups
M [S | T IM[F |Yes| No|Yes| NoJYes[ No [indian [Pakistani[Filipino [Expat. Arabs] Others:
DDMDD@’DDIDID.-DD O O
EMIRATE ";:Z‘lz;" AbuDhabi | Dubai Sharjah Al Ain g’:;‘afr‘l' Aman | RasA 1 Fujairah
O o] O O O O O | O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ali | ol gl elw | w5la5] o |2 12:00 [12:08
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAYOF
VISIT - VISIT X
0 O o O O O 0O O o 04

1.  INTERIOR Aglaal Alkaial Apdla 1
Scores Critical Areas byt CN Ll PR
1. Were the automatic doors closed andthe YES A Ul il ASale 5 5Y) e il Ja 1
2 door and side glass push / pull bars or G5 30n Allay 3 Ol ymiiafd 2
handle thresholds working in good order?  NO 0O v % o3 Jend Sl GaiefASuna
2a. Were doors and windows free of YES E ae Slasas (e A0S 380 il e il Ja 23
fingerprints? no [ v f2 5\_.4‘1
2b. Were doors and windows free of YES ad hall e Ala 3l Ol S s 2D
3 smudges, spots and streaks? no [ ¥ Shghdll g adlf 3
2c. Were doors and windows clean withouta ves [X] Qo Al 38 il 5 Y calS s 2¢
hazy film (condensation due to climate or Gy (laa AHSS) gl JA s
temperature may be present) NO D b (3)\‘Pj; Ji _pidall
3a. Were advertising materials, Pictures and ~ YES O s say sl @ide)) sl cilS s 3a
menu strips on menu board faded? NO [A] v thud, dal dadly pf sa Hlakll bl g

Feaiste Y1 of sl s
3b. Were advertising materials, Pictures and ~ YES D pxd )}a,},f{‘.‘; ‘ }AL:; L"u -3b
2 menu strips on menu board torn? requires —-———-——U Lt s o 2
comment when marked ‘Yes’ E g sl (o2 el Aa Yl il )
NO Y

3c. Were advertising materials, Pictures and ~ YES q M Heas Heall Adle Yl dlsdl cals o 3¢
menu strips on menu board smudged? NO ¥ fAadala gag alakall a3l 8

m. . d_%m/)Ua‘\ cu\ﬂj&\ ils db 4a
4a. Were counters, display cases, self-service VES P 3 eal s Al deasdl Glalia ¢y
areas and dispensers clfaan? require 04595_, (dispenser) g il
comment when marked ‘No vo O ¥ gl o YT ALY S 1

5 5
,‘ | Gssial bl el a0 S Ja 4

4b. Were counters, display cases, self-service YES pad el doriel i KoL FLS b

- g pall 3 el 5 40130 Aaadl) Calalia
areas and dispensers neat and well V) diSa s ol 1..:* .
stacked? (Should be uncluttered and “"'*,i) —,-—);ui(df'?pens'er).
without excessive amounts of products) NO [ ¥ Y i LS i o ol pall 5 clatiall 585
e 331 BaaS b 68 o o
+ 1 +
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Scores Critical Areas LT EN PR Jatas
YEs []
5|5.  Was there any smell of rotten stuff? no By faaull Sy Anil ) sl lia S s 5[5
- 7| .l b
ves [ au ,
3|6 Were there any flies visible in the store or NO g BA sl e g i ki“-“\ dsda 6 3
in the eating area? Ul & (hal)
7S | ; ,,?
. _ o Lo Ll LYy ol s il a7
7. Were Lights and light ﬁ?(tures_functlonlng ves [® o LB sse 8 s 5ua b geas Jand
properly and unbroken including ones on 32 Caladall A8 Cila o) o) o] ol
? (Specify location in ) Faladall 4aild il gl o gual clls
2 menu boards? (Specify lo _ A 6ol 2
comments) require comment when (‘—‘uﬁ):‘”] & CAJ“j‘
marked ‘No o [y Tl L MY LY il 1)
8. Was the expiry date mentioned on YE ; S el 1083 oLVl A 5 (S
perishable food items (sandwiches, s E e }d\ “J;,)j% ,d*'u‘. G- ” dﬁ 8
6 ay s Sl all 500 Craada 2Ll 4..‘.)1.1.“ ‘\._l.lL\a.“ 6
breads, cakes, salads etc...) within the 0 gl e ) ] il oud
validity period? NO Y (Ll cthludl cclSasl ¢ sl ey gaindl)
, S e Ay Gl Sy Y S Ja
9. Were tables and chairs well maintained YES e ’ ol Sl @ é) oyl 9
and unbroken? require comment when ; ;
2] aked e red v no [ v Y PN TIRIER TR
va [, J
aa._l)a/:\._wUAB_)l_)ﬂngAC.\j\Sgh 10
10. Was the temperature reasonably ves K] pad £ sina JS
comfortable? require comment when . NI PN
2 marked ‘No’ cradll a "y LY cals 1y 2
no [y
E S %am Al Gl Y claale cls
11. Were door mats in good condition? require YES g e e . T‘ - "YTLL;\N;'U'\SL!}"T L
2 comment when marked ‘No’ no [Ty Cand IS AR A ) 2
va [ . ;,3
ves [ ) ‘
o | 12. Were lights turned on at dusk or sunset N [ v OBl Ay vie o) ¥ Jla pide 12 5
and during bad weather? y Coblall st JMA 5 gl
nNa B,
3| 13 Were trash / Grease containers clean and  YES B&] s O s fBlagall 3L s da 13 3
dumpster Lids closed? Nno [ v falae Aaladll B dphaef g d4las
2. GREETINGS el faladl 2
Scores Critical Areas Al SYLaall PRTH]
g| 14 Were you greeted with a smile whenyou YES B s ciailove aalal boan Mads 14 6
entered the store? Nno [J y Sdaadl
YES [ s
3 15. sDrisot!?i%;equest customers to quit NO D ¥ oeoanl oo A Y e pdl Ja 1513
A ] dﬁ
YES ; Loy 80 dads gall/ils gall A6 Ja
6| 16. Did he thank you as you were leaving? g B ¢ 45l *‘}Ait.: s 16 6
DD NOT $AY ANYTHIN G @NO X ¥ £
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shan g (il gal) sglia .3
Scores Critical Areas - Bulal cilaalt Jatasl
5|17 Was the staff presentable and well YES M foptises GEY cpilasall Jekae OIS da 17 5
groomed? No [ y Sagilil JalSs
4| 18- Washe/she able to communicate to  YES o gedealgll e B bl s e 18,
customer? No [ ¥ ST
3|19 Wasthe staff wearing visible @ YES au e eka Allay o ex p okl OS e 19 3
o8N80 peap marms. no [0 ¥ fepan el
YES [XI 3 : i
5]20. Was staff courteous / friendly? NO E #; Celahal/ a9y ol b sall S Ja 2015
4. SERVICE dasdll 4
Scores Critical Areas Aukad) c¥ Ll PATHI]
YES [X] j el ) cilatiall g of gald cailS Ja 21
21.  Were the items and ingredients you . e ‘fd ’ "jj&ﬂ 5 j5ia
ordered available for purchase? require . o T
3 comment when marked ‘No’ no O ¥ g sl o MY Y S ) 3
NA [ asisy
EOETIEI T
22. Did the staff scan all the purchased YES A Bt ol g u)&kyida N ‘da 22
6 items? require comment when marked . o I
‘No' sl o YT ALY S 1Y 6
No O ¥
23.  Did the staff place food and nonfood it o T I g 0 23
. Did the staff place food and nonfood item NO y i . e
4 in a separate carry bags? Sk s S (e Anilie ).-.\’J\’é‘\?».dl 4
NA [ asy ¢ailia e
¢ T T
24.  Were you charged the correct amount? ~ YES |4 PN m ?ﬂ e :'A,%,L"SJ‘ cl\.dl JA 24
5 require comment when marked ‘No’ sl o MY ALY Qis ) 5
Nno OO ¥
_ YEs D 55 [adu) Jeay e (e db .25
6125  Were you offered a receipt voluntarily? - ¢ 3 SHE paus :
: P Nno [0 ¥ o0, il 6
YES B b s ol gl dusie) i da 26
26. Were you given the correct change? JC sl o) alels ala sl A8
5 require comment when marked ‘No’ No [ v o 5
o sl MY ALY S 1
NA [ asiy
+ 3
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Comments: stBBanall /8 5]
FOR OFFICE USE ONLY L (g, PAKEN
I M “e o \
% Asall Latal iy Yl Evaluation: <l
ACTUAL SCORE MAXIMUM
Inviting Interior Alaal Aalatal i |1
Greetings Silua Al f cbagh 2
Appearance and Behavior of Staff S sy Gl gall 48 |3
’ Service daaildl |4
] TOTAL g gaall |
+ 4
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ADNOC [J]IES1'F2th3LJ17]Z()hJ
AL HUSON sS/S -g912>
AIRPORT ROAD

ABY. DHABT
To R O fREE Tora
TOTAL v 15.75
CASH PAYMENT 20.00
CHANGE 4.25-

You were served by Operator 1
DATE 05/06/2012 12:08 71 52 01 11

Thanks for Shopping

SERIAL NO.

8|3







