L NO.
Di o ( 9 SERIA!
+ 1 + +
Py
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergiid
O < Emarat 10 @ Eppco / Enoc / E il Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
1 5 Name Number Name Number | Name Number
Y Tune [T 1111
Gender Height Built _ [Spectacles] Beard | Mustache| Ethnic Groups

M F |[T[MJ]S|T | MJ[F |Yes[No{Yes|No Yes | No_|Indian [Pakistani]Filipino [Expat. Arabs| Others:

R OOROOROORORORO O K O |

EMIRATE ";g:‘l‘;'n" AbuDhabi | Dubai | Sharjah Al Ain e | Aiman as M| Fuiairan
O X O O O [ O ] O
SITE ID Month Date Amount (Dhs) # of staff Time In__|_Time out
T [ ol9 10 | =L | O|<4 |80:45 X0:ST
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vst T 0 O O 2R vst | O R O O O O O

1.  INTERIOR A0l Adhiall Apdla 1
Scores Critical Areas Al ol Jalails
1. Were the automatic doors closed andthe  YES [X]  asd Ll dilie A8l i W) il Y1 cll€ a1
2 door and side glass push / pull bars or ] *‘m.; s o s L;l\ . /iS 2
handle thresholds working in good order? NO ¥ Pt el g -
2a. Were doors and windows free of ves B s ey oo dls Ml I nY cilS da 23
fingerprints? o [ 0y adal
2b. Were doors and windows free of vEs P s dalll e A0 NI Ol cilS da 2D
3 smudges, spots and streaks? no [ v Sda ghadll g a3l 3
2c. Were doors and windows clean withouta ves B s Gg Addat N1l y Y S a2
hazy film (condensation due to climate or G (e KT Lle A it
temperature may be present) NO D ¥ (;J\J;n ji akall
3a. Were advertising materials, Pictures and ~ YES O s sy osall @dleyl ozl cilS da 3a
menu strips on menu board faded? No B ¥ fhads daal daualy pf sai Hlakll ail 8

| cale Y1 ol el S Ja |
3b. Were advertising materials, Pictures and ~ YES D J‘}:,Zj.fif\ ‘. - L@_m ;:AX\,_:J\ g 3b
2 menu strips on menu board torn? requires — U'" j"{’ s 2 2
comment when marked ‘Yes’ K v gl (o2 aad" Y1 Sl
NO
3c. Were advertising materials, Pictures and ~ YES O s say sl ddle ) sl cilS da 3¢
menu strips on menu board smudged? NO N faddale 5a5 alakall 23 58
OJAM/JLL! cQ\JC\iJIS.“ s db 4a
4a. Were counters, display cases, self-service ves B 3 jeal s Al Aa2ad) (3lalia (i yall
areas and dispensers clean? require cdilas (dispenser) R TPRRIN]
comment when marked ‘No’ ‘o I:] g O RV E FICY FER TR
5 5
L Gl (3sdia/ jtal i yu S calS Ja 4b
4b. Were counters, display cases, self-service YES X axd L 3 o JP" u\j;iﬁ_&‘ e
areas and dispensers neat and well iy ‘Lj_& . .i i‘s' di
stacked? (Should be uncluttered and ; ‘qi)uT-—*‘f-‘ﬁ—-—’ﬂ (dispenser)
without excessive amounts of products) v [ v v« Al e 3 pall g Claiall Ug"s“ ol
(Lee 305 BpaS llin ()5S O g
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Scores Critical Areas EUR I AN POA PAH|]
ves []
5]5. Was there any smell of rotten stuff? vo Xy foauld ol pd Al gl @llia S s 5|5
na [ dﬂk:
ves [] a
3|6 Were there any flies visible in the store or N By soikall il pdall e p s sl i S a6 3
in the eating area? Sdaall (LAl
nva [ 3 3
o o Led Ll SLYI g ol Yl cilS a7
7. Were Lights and light fp(tures.functlomng YES & asi L sy susa je g bua 5 geay Jani
properly and unbroken including ones on ia) Saladall il cila gl o ol sl
2 menu boards? (Specify location in s ) N 2
comments) require comment when (‘-“*J:‘“'“ & &’3“.3‘
marked ‘No’ NO D g gema Sl o Y Y culg 13}
8. Was the expiry date mentioned on YES : o ol )5S eleBiy) Ao )5 oS Ja
perishable food items (sandwiches, R }A\ ""JT ,”S, ,de'u‘. GIB 0= G 8
6 breads, cakes, salads etc...) within the fis 1830 Gaue Al A4 20150 6
va'idity,pe”od'} Nno [ v () enlabudl (ilSagY ¢ il iy paiad)
; i Allay Ll iy cy gl cilS Ja .9
9. Were tables and chairs well maintained YES E e~ ] M é_) eyt g
and unbroken? require comment when L. . e
2] ked Ny no [ vy comsill e Y ALY s |2
va O L0
aaef/aqulJaBJ\_)A.“:\A‘)d@lsdA .10
10. Was the temperature reasonably YES m prd £ sira JS
comfortable? require comment when L NI 1€ fo
2l e NG caasll xRyl cas 1y (2
no [ v
i S Al Sl )Y Glaale CK
11. Were door mats in good condition? require YES E] - w» . T = ,,\;J.. l;‘y\g'u‘lsbh 11
2 comment when marked ‘No’ 35 no [0 0y R R A 2
NO__PgdRk _mAt < Yy
NA X sk
ves K ‘
2| 12. Were lights turned on at dusk or sunset no [ v PN Ay die o] &Y Jladif a3 Ja 12 °
and during bad weather? y € bl sl JMA 5 Gy ali
nva [ i
3| 13. Were trash / Grease containers clean and  YES TR Sl sla fBlagall ol <ilsJds 13 3
dumpster Lids closed? no [ v failae Aoladll O ke g daylas
2. GREETINGS sl 3l feladl 2
Scores Critical Areas VRO LAY PO oty
g| 14 Were you greeted with a smile when you YES P il aday, M Gds 14 6
entered the store? Nno [ N fdaaddl )
yEs [
3 15. g)ri;jotl:ﬁé;equest customers to quit No [ Y ool e i SUil e sl Ja 15 (3
N/A ',,;,?
YES X Loty o S5 Ala sallfiaba pull A3 Ja 16
. N - : .
6| 16. Did he thank you as you were leaving? No [J g § i s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g (il gall a3
Scores Critical Areas Joulult caal Llaih
5|17 Was the staff presentable and well YES M [oabsas Y Gibsall sedae S b 17 5
groomed? Nno [ N $agilil JalS
4|18 Washe/sheableto communicate to YES A prd oo daal il o 1508 Calagalt S Ja 18 4
customer? Nno [ ¥ oM
3| 19. Was the staff wearing visible ves [A pud Lgle jeda dUay 053 Guibsall SO 19 3
nametag? Nno [ N Sz gm0 puY)
YES i , ,
5| 20. Was staff courteous / friendly? NO % ?‘: Celalal/ 0 53 g9 Ol il sl S e 20|15
4. SERVICE daadl 4
Scores Critical Areas Al Lol Lalail
YES 3 Lol ciladiall g o sall cil€ Ja 21
21.  Were the items and ingredients you E i o ’ (,ji“u 5 )5 5ia
ordered available for purchase? require . = Ce
3 comment when marked ‘No’ no OO ¥ gl (e MY ALY S 1) 3
NA [ ey
2l sl paen (silagall et Ja 22
22.  Did the staff scan all the purchased YES and a U—J » &= Uﬁbyiah @4l
6 items? require comment when marked _ oo I
‘No' g sl xS 1) 6
no O ¥
, eSO i 0 i i B 23
4|23 Didthe stef pace food andnonfood tem N0 L1+ ¥ sl tpnms s e e sl 314
NA [ gy Fdlia.
. lomia 42dd ¢lia ks (Al aluall
24. Were you charged the correct amount? ~ YES K i ?\M g ,q\éy‘éﬁg‘h 24
5 require comment when marked ‘No’ gra sl 2 Al s 5
no O ¥
YEs A 558 [adind Jeas e (e o .25
6] 25. Were you offered a receipt voluntarily? ¢ v o
Y P No [ ¥ HEPIEY ©
vEs [0 0 Us fma il sl i ds 26
26. Were you given the correct change? Iy el alaall salels s sall Bl8
5 require comment when marked ‘No’ NO D ¥ Srana 5
O DT L EPQY JER LR LY
NA [ iy
L
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Comments: sBadall [ galesl)
FOR OFFICE USE ONLY Jaid Ciagalf AR
o Alpauall Lta) Ll e sl o ol
% ACTUALSCORE | maximum | Evaluation: o
Inviting Interior FIRESRV R IAN] duia 1
Greetings Sl 3l f alad)) |2
Appearance and Behavior of Staff | agS slu g (udli gall jelia |3
Service il (4
TOTAL £ saxall
4 +
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SERIAL NO.
ATINGOC DLSTRIBUT T ON gl 2|5
Al MANHAL 5.5 911 b
SIPROAT STREET S

ABL IHABT, LW L

OESEHAPTI0M ATy PRICE TETAL
Boumpty Singie 100 4.0 .01l
Bourty Single 1,00 4,84 g.00
Bovty Sinale 1,00 4.40 q.4010
Bounty Siegle 100 4.0 3 {10
Cams 12.5 Ca i G500 5. 0
FOTAL 21.00
CASH PAYMENT 21510

Yo were served e Gasnler 1
DRTE G2/00/2012 305 F1 53 GF  codr

THARE YOU FOR SHEPIMG ...
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