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Dabhl Emarat [ O aas Eppco / Enoc / b Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
56 Name Number Name Number | Name Number
20 (G =g eyl [I€ah o HEEN
Gender Height Built  [Spectacled Beard Mustachel Ethnic Groups
TIM [S LT M F |Yes|No|Yes] Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDIDD.DDDIDIDD K 0O O
EMIRATE "I‘.",:Zt'i;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é‘:‘:v"ai:' Ajman Kﬁ:isml:lh Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clalila] o7 lolY | Soeec| olz o2 2o3pl2e:42
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday iWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
st T 0 O O vst | O O 0O O 0O O
1. APPROACH slaaall gad aBEN [osa Y1
Scores Critical Areas Al cLaalt Jalsidt
YES [X i P ..

1. Was signage visible from distance of 500 % e B00 e A edall S da
meters and well maintained? Can be NO [0 ¥ ki la s oS fun S5 Alla
included only in first run NvA [ . ¥ PRSP

YES pad ‘
2. Were lights working and in good s Alay A Jard el ¥l S da 2
2 - no [0 ¥ . 2
condition at the approach? N oSl (e @Y
NA O
YES ] o , _
9 3. Were the lights working and in good no [ N Ghpn Alayy Jaai el gl il da 3 9
condition at the forecourt area? N £ 58 ol Aigs Ashaia
NA [ o
YES ]
4 4. :/l\é?,’s) filling area / forecourt clean and NO D YA e Al oLl il Ailie S Ja 4 |4
nva O o I
YES ] =
| 5. Were the driveway and forecourt free of o 7] g O 3l ede dihaiay okl S 5 2
potholes and well maintained? N Caa S Alaa g 3all
NA [
2.  GREETINGS sowa il fAal 2
Scores Critical Areas PRI IR PN PAN]
YEs [] o o
6. Was there any delay in approaching cabh gall oo 8l A Al gl el S da 6
S no [X] ¥ E k. 5
customers at the fuel pump y 2248 1) Adan die (L (e
NA O
5|7~ Didthe staff approach the driver side of ~ YES K i e LS al e bl 8 da 7 5
the vehicle? No [ y e ostudl
+ 1
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Scores Critical Areas Apabaall) claalf PRV
8. Were you greeted in a friendly manner  YES []  aai sbul) 435 48 g oy a3l Ads 8
(pleasant feeling)? NO E N ? (z e
5| If no, please describe behavior: Was it O da il sl ol gl o gy 28 2ls Y 1) 5
arrogant, without any expression, normal sgale ulatll cpe A ¢y el u.‘n.“:.\
etc.... CJ;
t Q. J < D)) DS
PN
YES []
9.  Did they request customers to quit 0o a8l LY e osablagall b a9
4 . NO [ ¥ ' 4
smoking? v fopall
NA I ui
YES [
10. Did the staff thank you as you were A S Ly o Sy il sl B8 Ja 10
5 . No [ ¥ 5
leaving? v oSl
NA [ L4
3. APPEARANCE AND BEHAVIOR OF STAFF :osligall dgluy gha 3
Scores Critical Areas Al cYLpal PAYHY]
5| 11 Was the filling staff presentable and well YES pad Y 2485 Lt Cali o edaa NS Ja 11 5
groomed? NO D N /s ey
YES [ _
4| 12 Was he able to communicate with Nno [ y & deal gl e Ta8 Cala gl (IS Ja 12
? e 4
customer? N sl
N/A D ikl
5| 13 Was the attendant wearing visible YES B e el &l gy Cilpdl S b 13 5
nametag? . Cr sia g1 Al
? No [] b ka ey Cres
. ~
. YES X et
6| 14. Was staff courteous / friendly? feldhal fopasay (ysibgall S Ja 14 |6
NOo [] ¥
4. SERVICE el 4
Scores Critical Areas EIWEI AN PR PRI
YES [] au .
2| 15. Did he follow the instructions on the no [0 ¥ Ay (e 505 sall Ciladadll Calh gall w8l Ja 15 5
Rahal (Fuel Card)? q $ (a5l eda ) J
NA [ o
g| 16 Did he confirm and repeat amountand ~ YES [X] = ;<,.a. st s o bl ST a 16 6
type of fuel? No [ y Pelralie Ao @il
g| 17- Did he fuel as per customer’s instructions YES R - O Gladed a1 30 ey B Ja 17 6
- Dhs? NO D ¥ ¢ PN
5| 18. Did he offer to clean windscreen YES [] s i bl pla ) ciulai e wfm 5
voluntarily? (front & back . ¢ (Aally ;
ily? ( ) NO \"MQO/QJ& (A5 alal) \'5
ES i T T .
51 19. Were you charged the correct amount? NO E ?’; s 4xdy lia cally gl il da 19 |5
YES []
JS antall aluadl salels cals ol L\
6| 20. Were you given correct change? NO I:] ¥ i é'“d i }‘J\, e da .20 6
Y .@M
NA R
2
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Scores Critical Areas

3.,.u~u A laalf Jalai

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ves [0 o auuxsd\.\gsmyw@%ﬂm

no O ¥ (Jadfé = 2
sl (o Ml Al il 1Y)

NA B

5. REST ROOMS

(alas el 5) sl G 5

forecourt.doc

Scores Critical Areas Ayl cN -l Jaasl
YES ;
22a. Were they adequately stocked with all O ?’: Ay g el Do jliuaalt arany Ue—u <ils Ja 223
necessary supplies such as soap? NO O gall Jia
na [ by
ves [1  au
22b. Were they adequately stocked with all R 3: | Cile el aiens 3 eae cilS Ja . 22b
3 necessary supplies such as toilet tissue? NO _ mn,m (3299 Jia 3
na [ sy q‘% s (5o so00 )
22c. Were they adequately stocked with all ves [ A \éﬁc/)w“ Al azang 33620 CailS JA.22C
necessary supplies such as paper towels? o [ ¥ "Mﬁuﬂ cidbiall Jie
(paper towels are not required where fully Cliina B4 e Ay gllae e A 6l Cadliall)
operational hand dryers exist) nA B sy (1
Shaksy Juladl ilS
23a. Were sinks clean? require comment when .\YES . o ol ,fy,, tb\.;\}l w&ﬁ 23a
marked ‘No’ no O ¥ gl o MY AdaY) CulS 1
na [ iy
RRERIIER
23b. Were mirrors clean? require comment YES - ?" L "E}" L{:;:; utéﬁ -23b
when marked ‘No’ no [ geesll o2 T ALY S
nva [ ya, Y
$aadny syl Cilitas S
23c. Were hand dryers clean? require comment YES m ?"‘ Ll . 6:;1,, ,uu'y‘ R ‘LSL\S': -23¢
3 when marked ‘No’ no O gl o2 T AR S B 3
va O ,Jw y
3 faaday Jeusle
23d. Were dispensers clean? require comment YES pr . \ Uﬁ\',',‘d,, . L\f P \édh 23d
when marked ‘No’ no O ¥ crasll o MY ALY s )
nva [ sy
ves K o
23e. Were toilets and urinals clean? Nno I ¥ g Jel) Akl cailS da 23e
na [ shuy
X 3 Caaas Wi
2 24a. Were doors clean?require comment when YES o o ~n t“ﬂﬁw R ,ls JA 24a |2
marked ‘No’ no OO ¥ g sl o MY ALY S
nA [ sesy
YES pad
24b. Were walls clean? NO D b Saada Uausdl cuil Ja 24b
NA [ shuy
ves B
24c. Were ceiling clean? NO D N eadas caiadl (\S b 24c¢
na O sssy
YES prd
24d. Were vents clean? no [0 ¥ faidas MLl cilS Ja 24d
na O abuy
3




Scores Critical Areas Al el Lial
. Qi lut - . X -
24e. Were floors clean? ves I ol mh,,ﬁ‘,"‘,‘f ! r—aj\isdf‘.24e
require comment when marked ‘No’ No [ Y gl o Y Al culs 1y
A [ seny
vEs
24f. Were baseboards clean? no O v fAdudai 30l & o fhilal )5 cilS Ja 24f
NnA Tl sk y
ves X]
249. Were grout clean? Nno O v Sl LU S s 24g
NA O sasy
YES [X]
25a. Were trash containers clean? No [ ¥ FAguln; Aolaall iy la cilS Ja 254
9 NA [ sdiy )
YES [{]
25b. Were trash containers not overflowing? No [ ¥ fali e Ll s culS Ja 25p
NIA [ 3y
YES X L .
2 26. Was the restroom smelling clean & fresh No [J N Gl 0s3) Linia s Tidhs pleall a3l S b 26 2
(without any offensive odor)? folandl 4 3gy Sdadl,
NA [ shuy
i S Jasd glaall <l ueadll apea culS Ja 2
27. Were all the facilities inside the restroom in YES m p ¢ = S ¢xia 7
good working condition? . S T
2 require comment when marked ‘No’ no [0 v sl o2 YT Y cis 1y | 2
NA [ skuy
YES i £(3) —uki aaal deld i tae S s |
28. Was the Mosque premises clean? O o (), ,:;Sl i ";&iﬁ)& ;‘jf 28
2 require comment when marked ‘No’ No [ ¥ & i it v 2
NA [ sy
Comments: tliaslal) / galadl)
FOR OFFICE USE ONLY Jadd Cigaly AR
Uposall BED LA oY) sl . .
9 * Eval : T}
% | AcTUAL SCORE| maxmum | EValuation
Approach Aaadl sad il /e ol 58Y) |9
Greetings and Initial Checks ERPP U CCTIIN T I
Appearance and Behavior of Staff O gall Aglug jelaa |3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl s lalasll — dalkil) | 5
TOTAL £ sa2all
4 +
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