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&

Dubu\ Emarat / D &/ & Eppco / Enoc / Edy-\‘ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
q Name Number Name Number | Name Number
2070 M Uautr Y [ TMawl |34 ne nawe cl\ HE
Gender Helght Built _ Ppectacled Beard | Mustache] Ethnic Grotips
T | M T [ M | F |Yes] No IYes| No | Yes [ No |Indlan [Pakistani|Filipino [Expat. Arabs] Others:
EMIRATE V;‘;;‘Ii’,:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’;“:,“ai‘: Ajman KﬁgismA'ah Fujairah
O bl ] n O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
AN EEEERERIE c |o O 1A 19531 1434
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday IWedhesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT — vISIT
O o o O O OO o0 ® 0O 0O
1.  APPROACH lanal) gai 2351 [ope ol W) 1
Scores Critical Areas Al oY laall pAYH]
YES X 5 . L e % .

1. Was signage visible from distance of 500 P 5500 s e (oA e dasli calS da 1
meters and well maintained? Can be No [ b od bt b ean (Sa Sam JS0 Aliaay
included only in first run NIA D ) ¥ s 8T ali/al gl

ves [ o ‘
2. Were lights working and in good el bus Al a5 Jerd ol gl S a2
2 " Nno [ ¥ : b 2
condition at the approach? oSl e b @Yl
[ |
NA LT gy
ves [ o ‘
3.  Were the lights working and in good o Ay Jad el paYl culS a3
2 > | Nno [ ¥ ; T . 2
condition at the forecourt area? N €3 8 gl At dthate
nA B gl
YES ]
4. Was filling area / forecourt clean and .. e venn R el Sele e
4 fidy? NO [ ¥ a e aihs oLl Al dahie oS o 4 |4
nva O bui
YES A
5.  Were the driveway and forecourt free of Seddla o @l edadidatay gkl S 5
2 e e Nno [ 0y < . 2
potholes and well maintained? N fan JS Aliasy paall
[NT7.N I PR,
2. GREETINGS s il fAadll 2
Scores Critical Areas Agulud) SYlaall L
YES [ o= o
6. Was there any delay in approaching v, cabgall O 8 8 el gl dlia g 6
5 No o by 5
customers at the fuel pump Sag gl dsma e N (he
Y d
nA [
5| 7. Did the staff approach the driver side of YES prd Agn (e AS el (e ahigall o i@ a7
the vehicle? NO D ¥ A 5
+ 1
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Scores Critical Areas Al ol Jalats
8. Were you greeted in a friendly manner - YES prd Gosbaly) 435 48 yay ey (a3 Sda 8
(pleasant feeling)? NO D ¥ I (B
5| If no, please describe behavior: Was it OIS da 1l gl gl gy a8 Sla ) (Y 1Y) 5
arrogant, without any expression, normal e ulaill e a5 all Caaly
efc.... £
YES [] au
4|9 Did they request customers to quit No [] N Ce gl G e silsall Gl Ja L9 4
smoking? N Tl
NA X L,

YES X] o
5| 10. :DId Fheostaff thank you as you were No [] " D S Ly o S Gl sl Q6 Ja 10 5
eaving? N ol
NA [0 .

3. APPEARANCE AND BEHAVIOR OF STAFF b galt &gl g Hba 3
Scores Critical Areas Al SYLaal) PAIN]
5| 11. Was the filing staff presentable and well YES [X] o Y 28 At il ge pelae IS a1 5
groomed? No [ y ST e g
YES ]
12. Was he able to communicate with &e dal gl o 10l Calagall S Ja 12
4 No [ v _ 4
customer? SO
Y T
7. I
13. Was the attendant wearing visible YES [1 s L @‘m ¥ absall S ds 13
5 nametag? I v ] € g 3 A 5
NO NG \nAw Xauye X
YES i
6| 14. Was staff courteous / friendly? ZI e Seldhal /a0y sahsall S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas At YLl BAH]
YES []
2| 15. Did he follow the instructions on the No [T ¥ By o 535 sall Siladail) Cala sall wsl Ja 15 5
Rahal (Fuel Card)? v C (2585l ede dlay) s,
NA DA
g| 16 Did he confirm and repeat amountand ~ YES P S adsl s has e Calagdl S s 16 6
type of fuel? No [] y Telaalise e alld
g| 17- Did he fuel as per customer's instructions YES K e - O30 Slalal casa 1AM e ey A o 17 6
- Dhs? NO D ¥ ¢ LN
5| 18. Did he offer to clean windscreen YES ] ol Bkl s e ehle caje ds 18 5
voluntarily? (front & back) No [J y ¢ (Al ala¥l) ands
YES i .
5] 19. Were you charged the correct amount? NO E ": lasnin 428y @i calls A it Ja 19 |5
YES pai
i el adiall sale b Caks gl LG
6| 20. Were you given correct change? No [] Y ? ptlel) - yd‘, P8 s .20 6
Y .cﬂam
NA [T
2
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Scores Critical Areas Ay ¥ laalt k&m
. EY-X ‘d};;u\a}a.afui&)d\t_u a8 Jda 21
21. Did he grovide information aboutany ves [ JL:’:LS Jla (o ki) Fidanall 3 4_‘:_‘} )
promations at Service Station? (only in e |
case of active promaotion) require NO D ¥ (Jud/pd 94_): @ )
comment when marked ‘Yes' " sl (oa  "aad A clS 1Y
N/A s
5.  REST ROOMS H(plaadt el ) Al e 5
Scores Critical Areas Al el Jaldilt
ves B
22a. Were they adequately stocked with all ' 0O e’: Ly gl e Jliall azany 3 jeme ilS Ja 2223
necessary supplies such as soap? NO o0 9sball Jie
na [ ssny =
ves K1 =
22b. Were they adequately stocked with all 0 ?‘;‘ g pdall e Jliwall aens 3 jeme CilS Ja 220
3 necessary supplies such as toilet tissue? NO cullgill (§y99 Jia 3
na [ ssny
22¢. Were they adequately stocked with all YES [ s Rosoll el gaen 356 <ils Ja.22¢
necessary supplies such as paper towels? yo [ ¥ "MJJ-“ el Jie
(paper.towels are not required where fully - . Cliiaa 865 e dgslhae e A48 )l Calliall)
operational hand dryers exist) N/A By (V)
s fagdat Julaad) cilsS
23a. Were sinks clean? require comment when YES E P o " ,,L.J“ . d& 23a
marked ‘No’ NO D ¥ @A.a_,.\l\ o YT ALY Qs 1y
na [ sy
; Sk Ul all cuilS
23b. Were mirrors clean? require comment YES E s | g l_;}:j!\ wlst\h\ 23b
when marked ‘No’ no O v gl o MY Al S
na [ sbuy
s eaadai sl i s
23c. Were hand dryers clean? require comment YES KI P> Ll B g|‘,;{' ?J\;"\J\ L,_utsﬁ 23¢
3 when marked ‘No’ no O b grasill o2 MY ALY S 3
na O swiy
. faals; ) pluall CliSle ClS
23d. Were dispensers clean? require comment YES [E P . \ o N L;‘y| . 'LSL\J: -23d
when marked ‘No’ no [ ) g sill (o2 MY AdaY) culS )
nA [ siy
ves B
23e. Were toilets and urinals clean? no [ P faul Vel Al i€ e 23e
A [ sany
$Aadas ol sl
2 24a. Were doors clean?require comment when YES @ o L. N Y K ,LS JA 248 | 2
marked ‘No’ no O ¥ gl e T ALY S
na O sy
YES pai
24b. Were walls clean? Nno 1 0y Siidas SUandl CulS o 24b
na [ abiy
ves X o
24¢. Were ceiling clean? NO I:l ¥ eeadas sl S Ja 24c¢
va [ sbsy
ves Kl
24d. Were vents clean? Nno 1 ¥ i ML culS da 24d
wa [ seuy
3
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4 + .
Scores Critical Areas Ll cVL PRI
24e. Were floors clean? YES i i ?““@J&"‘L‘}“f’«‘m S da 24e
require comment when marked ‘No’ Nno O v sl o MY A calS 1y
nva O sy
ves I
24f. Were baseboards clean? Nno O % bl saeldll & ) Mlial) i culS Ja 24f
NA [ seyy
YES axi
249. Were grout clean? Nno O ¢ fib LU oS Ja . 24g
NA [ sduy
YES [
25a. Were trash containers clean? No [ % faaubai dalaill cibysla S Ja 25g
5 NA [ sbuy )
vEs )
25b. Were trash containers not overflowing? NO D b flails e daladll Gyl il Ja 25D
NA [ sbby
YES S )
2 26. Was the restroom smelling clean & fresh NO D N ) Osn) Adaiey Aidai slasll dasl ) cilS Ja 26 5
(without any offensive odor)? flalendl 8 dgy S dail
NA [ shuy :
5 . G Jand aleadl 3 Ol gadl) avan S Ja
27. Were all the facilities inside the restroom in YES e i dasie M e== v:}: 27
good working condition? . N R
2 require comment when marked ‘No’ no [] ¥ ool o2 YT ALY ik 1y | 2
NA [ ki
YES j £(5) aadad anauall Acld e 1S Ja
28. Was the Mosque premises clean? O - ( ). ).\S\ i ":j\:&iﬁj& ‘:lr 28
2 require comment when marked ‘No' Nno [ ¥ S e : 2
N/A Ghi Y
Comments: stBastall /f galall
FOR OFFICE USE ONLY Lid isal) aladiuy
Alaceal) LAY [LEW oY) sl ]
0, - H . . - ‘
% | AcTuAL score| maximum | EValuation P
Approach sl sad a3l /el 8Y) [ 1
Greetings and Initial Checks LY iy il | 2
Appearance and Behavior of Staff b gall Alus sela ) 3
Service Ll | 4
Cleanliness - Restroom and Mosque el Glaleall — Zalall | 5
TOTAL £ saaall
4 +
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ADNOE Distribution®
A AR E/8 911
OLD ALRPORT ROAD %IREETm

CASH RECEIPT -
Date-: 12-09-12 00:39 Usee: 0 -
Uehicle § § Pusp § & 2

PRODUCT QUANTITY < PRICE OHDUNT
UL6-95 #6178 56.0
TOTAL : DHS 50.00

T10:1008911369  Batch:

Signature:
)
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AL /S
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