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V DC—'U\—«! Emarat / D & 53/ &4 Eppco / Enoc / E 4y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number .
108 F+ | MeRVIN | | | |
Gender Height Bullt _ [Spectacle§ Beard | Mustache] Ethnic Groups
M F JTIM][S]|T [MIF |Yes[NoJYes[No Yes | No |Indian [Pakistani[Filipino[Expat. Arabs] Others:
FOoOROOROOROBOR O O @ 0O |
EMIRATE ‘g::fz:‘“ AbuDhabi |  Dubai Sharjah Al Ain gmm A | Aman s M| Fuiairan
| X | O n O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlriglolal2{s | 510 | oll Ol4 115.30 /1538
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ISt T 0O o o weir | B O O O O O O
1. APPROACH ralaaall gad el'ﬁﬂ Jowe <l BN A
Scores Critical Areas Aanbudlt Yl Jaldsh
YES 5. a3 .

1. Was signage visible from distance of 500 DI e 5a 500 2 o e diipe dadll cilS a1
meters and well maintained? Can be No [ ¥ 3 1 jeas oSay fan JS8) Alan s
included only in first run NJA D ) \1 Sy 3 yadlfad 5ot

YES [] & ‘
2. Were lights working and in good Y sam Allay b Jasli el pa¥) il da 2
2 » Nno [ ¥ ) 2
condition at the approach? ¥ TSl (pa cal @Y
NA X
YES [ ‘
5|3 Werethe lights working and in good Nno [ N G hua sy Jesi el pa¥l S da 3 9
condition at the forecourt area? g €268 gl At dakaia
N/A (ki
YEs K o=
4. Was filling area / forecourt clean and . T
4 tidy? NO [ ¥ fhdse,iid ol A dihie culS o 4 |4
nva O ,,7’
YES ey
5. Were the driveway and forecourt free of O Adla 3Bl ede dadaiay Gkl 5
2 d ic Nno [ ¥ 2 . 2
potholes and well maintained? N S IS Al g el
NA [ .u
2. GREETINGS il fAaadl 2
Scores Critical Areas Fauld) claal) Lalash
ves [ w ‘
5| 6. Was there any delay in approaching no Kl . ala gl 81 5 als gl dllia IS s 6 5
customers at the fuel pump v €28 gl ddiiaa die o5 (e
NA [T
5 7. Did the staff approach the driver side of YES E pd dga 00 A8l e ilasall B a7 5
the vehicle? no [ y ¢l
+ 1
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Scores Critical Areas YIS (AN PR PR
8. Were you greeted in a friendly manner ~ YES pd Goslaly) 435 Ay jhay oy s 1) Ada 8
(pleasant feeling)? NO D N T (e
5| If no, please describe behavior: Was it O da il gl sl a4 Tl Y 1Y) 5
arrogant, without any expression, normal tgle ¢ utladll (e Ja ¢ Al Caaly
etc.... ?---é"
YES [] au
9. Did they request customers to quit oo Bl L e osib el calla a9
4 . NO [ ¥ ' 4
smoking? y Sl
NnA X Gy
YES )  au
5| 10. Did the staff thank you as you were no [J N 23S S Lay &l Sy ol sl BlE Ja 10 5
leaving? N ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF Cmdls gal) Sl g e 3
Scores Critical Areas LRI, (LA B L&l
5| 11 Was the fillng staff presentable and well YES px Y 358 gl Al Cidage sedae S 11 5
groomed? No [J ¥ MET VI
YES [N
12. Was he able to communicate with go dialsill Jo 1506 Calagalt S Ja 12
4 No [0 v ) 4
customer? N SO
NA [ Gk
5| 13- Was the attendant wearing visible YES [ e ey Ay (o35 5 Caba gl IS s 13 5
nametag? NO D y Tz saim 59 4aud
YES
6| 14. Was staff courteous / friendly? D Selddal frpasoy s gall S Ja 14 |6
No [ ¥
4. SERVICE dadalf 4
Scores Critical Areas EEWW, {JEA PN Ll
YES [J .
2| 15. Did he follow the instructions on the no [0 ¥ By e 53 5 sall iladatll Cala sl w81 15 2
Rahal (Fuel Card)? ¥ § (25850 ede Aty U
NA B
g| 16 Did he confirm and repeat amountand ~ YES B D85 E N sy RS e cila sl ST s 16 6
type of fuel? No [ y Selralioe e lly
g| 17- Did he fuel as per customer's instructions YES pd - Ul Sladad v 1oAY eday D8 Ja 17 6
- Dhs? No [0 v 0
5| 18. Did he offer to clean windscreen YES [J as Luy Oe 3kl zls ) candan elle oaue Ja 18 5
voluntarily? (front & back) NO m y o FPRIEN el ) At
YES 3 .
5| 19. Were you charged the correct amount? NO g :' flasnia 428 Glia il el il da 19 (5
YES [X] ax
Jdsé el aliall sale L cabs galt A3
6| 20. Were you given correct change? No [y ? el gl Sale, "‘J? el ds .20 6
¥ Yrania
NA [
2
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Scores Critical Areas ol c¥laall Lol
. : Vs la Al Cals gl el 208 |
21. Did he provide information about any ves [ e ﬁgfhu i’: by }dn fu:.: S 21
promotions at Service Station? (only in v (b ) Fhanall (8 s i
case of active promotion) require Nno [ ¥ (Jadfpdl8 m e s

comment when marked ‘Yes'

. g sl g Ml AaY) S 1)
N/A iy

5. REST ROOMS 2 (plaadl [l 53) Al Mdigs 5
Scores Critical Areas Al Yl L
YES i
22a. Were they adequately stocked with all N i é"'; Ay gl il Jliaall arens 3 jg2e il Ja 223
necessary supplies such as soap? o o glall Jia
NAa [ siny SR=
: YeEs IX] i
22b. Were they adequately stocked with all E ?’;‘ Ay 5 el e lhusall wran 3 jeme S Ja 220
3 necessary supplies such as toilet tissue? NO cudi il 399 Jie 3
NA [ sbiy i
22c. Were they adequately stocked with all ves X ax gl e Hlisall aran 3 jeae CilS Ja.22C
necessary supplies such as paper towels? o [ ¥ 4.8 ) ol hdLiall Jia
(paper towels are not required where fully Clidaa B g3 die dysllae e A 50 Cailiall)
operational hand dryers exist) NA [ sk (3dY) o
; Tain; Jelaall CailS
23a. Were sinks clean? require comment when YES px Gl ~ L}‘L \k:u,Lsﬁ 23a
marked ‘No’ no O v gl sl oo MY ALY S )
NA [ iy
. TR -
23b. Were mirrors clean? require comment YES E i L all :“,L,‘ib\‘:d: u\éﬁ -23b
when marked ‘No’ no OO v grasill o2 YT ALY S Y
na [ sny
23c. Were hand dryers clean? require comment YES m o o i LS:N,,‘ um;'; f"_'\s "h -23c
3 when marked ‘No' no OO v sl o YT ALY S ) 3
na [ sbuy
3 Shaday ) plaall Sl
23d. Were dispensers clean? require comment YES jz i . ‘ o n = l; ‘uiédal 23d
when marked ‘No’ no O ¥ sl o2 YT ALY S )
na [ ssuy
ves Kl
23e. Were toilets and urinals clean? Nno O ¥ fhidal Jpal Al cilS Ja 23e
nva [ sy
H faadas Lol Y1 <
2 24a. Were doors clean?require comment when YES m i o w5 ! fu,\s JA 24a |2
marked ‘No’ o O ¥ camsll o MY A S Y
va [ seuy
YES pd
24b. Were walls clean? no O ¥ ik Ul cilS Ja 240
na O sssy
ves X au
24c¢. Were ceiling clean? NO D ¥ e Caradl \S Ja 24c
nva [ aboy
ves [
24d. Were vents clean? NO D ¥ eag,as ddbiall il Ja 24d
wa O skuy
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Scores Critical Areas Al c¥al LAl
. f3ad o W) e
24e. Were floors clean? ves X w Sl . ,,;&"f;‘uls\sf ‘.24e
require comment when marked ‘No’ (Y J M R gl o2 MY Ala Y cals 1y
Nna [T sasy
YES e
24f. Were baseboards clean? Nno O v fhidai a0l o o flailall i) S Ja 24f
NA [ sy
ves K
24g. Were grout clean? NO D ¥ Saadai Il S Ja .24g
NA [ sbyy
YES K] v
25a. Were trash containers clean? No O ¥ sl Laladll il sl <uilS Ja 253
9 NA [ skuy )
vEs R
25b. Were trash containers not overflowing? No [ ¥ flaih ye Ll wisla @il da 25p
NA [ sy
ves [ o~ ]
2| 26. Was the restroom smelling clean & fresh Nno [J g ) Usd) Baiay Ak slaall dad) ) culS b 26 2
(without any offensive odor)? Splandl 4 dgy S dad
N/A [ sdayy
O et aleall 3 Gl igeall an oS b
27. Were all the facilities inside the restroom in YES m e ¢ o= o= ‘.:g: 27
good working condition? s N e
2 require comment when marked ‘No’ NO D ¥ gl o Y eyl s 1y | 2
NA [ sbiy
YES [X H 9(5) ki dm el Al e S U
28. Was the Mosque premises clean? & - ( ), ,Jl i ";fuim\s l:lr 28
2 require comment when marked ‘No’ NO D ¥ [Cant el T : 2
NA [ shkuy
Comments: UBadlal) /gl
FOR OFFICE USE ONLY s Cigalf PAKENW
Apsal) A [LED oY) 2al) . .
o 2 . 1l
% | AcTUAL SCORE| MaNiMum | EValuation
Approach il sad 2wl /e il @Y | 4
Greetings and Initial Checks Y il y am il | 2
Appearance and Behavior of Staff Cpib sl glug pedae | 3
Service il 4
Cleanliness - Restroom and Mosque el y laleal) — Adthaill | 5
TOTAL £ sanall
4 +
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TOTAL : DHS 50.00

TID:1086913208  Batch: @

Signatures

THANG YOU FOR SHOPPING
AL KRALIDIYA F/S 913
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