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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
e
(08| phd Ghdukel | [ ]
Gender He|ght Built Bpectacles] Beard | Mustache] N Ethnic Groups
M| F JTIM™ T TM | F |Yes]| No]Yes | No | Yes | No |indian [PakistaniFilipino [Expat. Arabs[ Others:
EMIRATE ";2:‘;‘:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘l‘l‘;‘aﬁ: Aman | RaSA | Eujairan
O 4 O O N i O O |
SITE 1D Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
91Tl olq|olag | slo | oll Toll Bko35R046
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O 02X ver | B O O O O O O
1.  APPROACH Al gad a3 e ol SEY) 4
Scores Critical Areas Tl el PELH]]
YES i T ..

1. Was signage visible from distance of 500 R 59500 e e hhipedall culS s 1
meters and well maintained? Can be Nno [0 v o i L ean (S T < Abany
included only in first run nva [ . ¥ hsY 8 pallf/Al sl

YES ] _ ,
2. Were lights working and in good e sua Ay g dedslpaYl Qi da 2
2 > No [0 ¥ 2
condition at the approach? y Sl (e el YN
NvA [
YES B ‘
o 3. Were the lights working and in good no [ N s s Allagy Jead el ¥l CilS a3 5
condition at the forecourt area? N €3 8 gl Al Aidaia
NA [ g
YES axd
4 4. :/l\(/je;rs) filling area / forecourt clean and No [ N € o 5 Aidas +Ul [l dilaia S v 4 [ 4
na [ dﬁ
YES 4 '
| 5. Were the driveway and forecourt free of g [] g Cedda gl sde dibaiay 3okl OIS dy 5 5
potholes and well maintained? N Caa JSA Alaa g el
NA [ ot
2. GREETINGS soua il fAsdl (2
Scores Critical Areas Lpaba) cLaal) Jalasl
Yes [1 ‘
5|6 Was there any delay in approaching No X N cabspall 381 5 pals ol la S Ja 6 5
customers at the fuel pump N €358 g Adan e Gl (e
NA T g
5|7 Did the staff approach the driver side of ~YES B dgn o S pall (o alagall o 8l Ja 7 5
the vehicle? Nno [ y ekl
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Scores Critical Areas At YLl Latash
8. Were you greeted in a friendly manner ~ YES [] s sl 485 44yl oy a3 Bda 8
(pleasant feeling)? NO K] v ¢ (z ke
5| If no, please describe behavior: Was it O da ikl gl “hag o tla ) Y 1Y) 5
arrogant, without any expression, normal sgale el e JA ¢ g jally Caaly
etc.... Y ?_“éll
Neyod bud nogheold
i
YES []
9. Did they request customers to quit oo Bl LY e bl (il Ja 9
4 ! No [y 1 4
smoking? N ¢ opdaill
NA [ Gkl
YES i pu
10. Did the staff thank you as you were AT S Ly o Sy s gl 15 Ja 10
5 : No [ v 5
leaving? N oSl
Na [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF : Gl galt dolug gba .3
Scores Critical Areas Ll el BVH
5| 11. Was the filling staff presentable and well YES P s Y o5l Lt Gl e jedae (IS a1 5
groomed? No [J N G/l a5
YES s
12. Was he able to communicate with \ & dealsilh e 108 Cala gl S Ja 12
4 No [0 v . 4
customer? 9§05l
v
NA [ 4
5| 13 Was the attendant wearing visible YES m ard e el A8y o5y calasall S s 13 5
nametag? NO D N ?C}.'A}_: 4!
YES 3
6| 14. Was staff courteous / friendly? B e felilal fopagas cysib gl K Ja 14 |6
No [0 Y
4. SERVICE Al 4
Ecores Critical Areas Al claa) Lalgily
YES [] a .
2| 15. Did he follow the instructions on the No [O v sy o 53 s sall ladadll als gl w8l s 15 5
Rahal (Fuel Card)? ‘ § (0550 ede il Js
NA B
g| 16 Did he confirm and repeat amountand ~ YES K DR 3F5 58S e Gl ST s 16 6
type of fuel? NO D y feladlina e lll
gl 17- Did he fuel as per customer’s instructions YES BY - Ol Sladad caa Gl Al e day 3 a 17 6
5| 18. Did he offer to clean windscreen @ YES [0 s g Sl 2o e e (e o 18 5
voluntarily? (front & back ¢ (LA oY) s
D10 NoT DLHR i) NO ¥ (A (ol
YES 4 . .
5| 19. Were you charged the correct amount? No [] g lania axdy elie b Al dudl da 19 |5
YES ax
Sy Al Al salels (ol oal) 3
6] 20. Were you given correct change? No [ v ? il gl sale "d(, péds .20 6
¥ Tea
NA [T
+ 2




3 +
Scores Critical Areas Al cNLalt Liail
. I J u,xuaiqx. u_u Aéda 1
21. Did he provide information about any ves [0 o UAJJ\’J > ol e 2
promotions at Service Station? (only in
case of active promotion) require No [ Y (d‘”/eﬁu o gl
comment when marked ‘Yes' i gill (oa  Maad" LYl CulS 1Y
b
NA B

5. REST ROOMS

(el Jull ) Al i 5
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Scores Critical Areas At S Laall Jaasht
ves X i
22a. Were they adequately stocked with all E ?’;‘ a4y ) g peall Gile el gaans o)e-u <ails Ja 2223
necessary supplies such as soap? NO G giball Jie
nva [ sy
YES E 3
22b. Were they adequately stocked with all O e’: Ly gl e Sliall aaan 5 e S o 22D
3 necessary supplies such as toilet tissue? NO u.d\ il (5099 Jie 3
na ] ahiy
22¢. Were they adequately stocked with all ves [ i %o Sl Slinaall gpans 3 Jee S Ja 22¢
necessary supplies such as paper towels? NO D y “Lguj\ adliall Jia
(paper towels are not requi_red where fully . Clitae Agde dgsthe pe 48 )l Calliall)
operational hand dryers exist) na A sy G
- Tl Julaall cals
23a. Were sinks clean? require comment when YES @ i L3l ':\1" ‘%MLQI\ ul&ﬁ 23a
marked ‘No’ no O ¥ gl o2 MY ALY S )
na O sy
; Shadss Ul el culs
23b. Were mirrors clean? require comment YES E p e ,,i,, h’\:j\ wtsﬁ -23b
when marked ‘No’ No O ¥ Sl Al s
NA [ sy
: Caaday gl Gldiae ol
23c. Were hand dryers clean? require comment YES E px a5 - ‘é:fy,, :QY\ u\_gﬁ -23¢
3 when marked 'No’ no OO ¥ gl o2 YT Al i 3
na [ by
Caaday o gleall lifla cilS
23d. Were dispensers clean? require comment YES - pd . \ o NI L:.Y\ . -\sﬁ 23d
when marked ‘No’ no [0 v g sl oo YT ALY S )
nAa [ sy
YES o
23e. Were toilets and urinals clean? Nno [ ¥ i Joall Sl S o 236
wa [ saiy
faaulay ol )
2 24a. Were doors clean?require comment when YES pd L. s s . _Li dﬂ 242 |2
marked ‘No' NO D ¥ gl o2 MY Y S Y
na [ shuy
ves X
24b. Were walls clean? no L1 ¥ fAaglas GUasall S Ja . 24b
NA [ sk y
ves K
24c. Were ceiling clean? NO D ¥ eaday csaudl S Ja 24c¢
na [ sssy
ves X
24d. Were vents clean? NO D N faaulss dliall culS Jda . 24d
na O] siny
3




+ +
Scores Critical Areas Gpla¥) cLaall Bl
: faaat laa , il
24e. Were floors clean? YES pr ol @"?’"Li}(\uj 'LSJT' ‘.24e
require comment when marked ‘No’ no OO v el 2 it
na [ sy
ves X
24f. Were baseboards clean? no O 4 faibi sae il £ 51 /lailall )51 colS Ja 24f
NA [ sy
ves X
24g. Were grout clean? no [ ¥ Sl B IS s 24g
NA [ sy
YES [
25a. Were trash containers clean? No [ Y ek Aol iy gla i€ Ja 253
5 WA [ sbyy )
YES [X] o
25b. Were trash containers not overflowing? No [ b il e daladll cilygta il Ja 25p
WA [ sy
YEs X w0 .
2| 26. Was the restroom smelling clean & fresh Nno [J y G Oow) Adaiey Ak dleall Al ) S Ja 26 5
(without any offensive odor)? ) fplandl 4 dgy S dadl
NA [ sy
3 IS daad sleall (3 @l Gaeatl anen CilS Ja |
27. Were all the facilities inside the restroom in YES X pr ¢ o= G = ¢ a 27
good working condition? . S B
2 require comment when marked ‘No’ no OO v sl o MY e cals 13 | 2
NA [ shuy
YES i £(8) waski anuall Aeld f e 18
28. Was the Mosque premises clean? D o ( ). y-“ ) ";Ta_dimls ‘zlr 28
2 require comment when marked ‘No’ Nno [ ¥ Sl als N : 2
NA B abiy
Comments: sBadlall / gl
FOR OFFICE USE ONLY Jasd Cagalt aladiuy
Aecall BUEY LGN oY) ) . <
9 : : |
% | ACTUAL SCORE| maximum | Evaluation =
Approach Aasdl sai il /e Gl BYY [ 1
Greetings and Initial Checks ERPP{FLECHCTIRINET
Appearance and Behavior of Staff Onbsdt oliy selaa | 3
Service JESSSUR
Cleanliness:- Restroom and Mosque el g lalaalt — dalaill | 5
TOTAL £ saall
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