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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergi
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
050 [ Jman | Sos) 11 ]
Gender Height Built Bpectacled Beard | Mustache] Ethnic Groups

M]F JTIM[Ss]T [M TF_| Yes | No | Yes| No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs| Others:

FOoOoROOROOROROXR O O R O O

EMIRATE V;‘:Z‘;'n“ AbuDhabi |  Dubai Sharjah Al Ain ‘é':v':‘ai‘: Ajman Kﬁ:ismA'ah Fujairah
O ‘K O O O O O | O
SITE 1D Month Date Amount (Dhs) 7# of staff TimeIn | Time out
9/ 1] |0l6 ]| olL [ks]50] 01 t |£0:50%1:05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TDDDDDD

1.  INTERIOR AN Adhial Apda 1
Scores Critical Areas Ll c¥laalf sl
1. Were the automatic doors closed and the  YES E o U Al ASila gi ) N cnlS Ja A
2 door and side glass push / pull bars or T i s X T P 2
handle thresholds working in good order? NO O v Swedaers Sl adiefASa s
2a. Were doors and windows free of YES Ml claway e A0A Ml )Y S da 23
fingerprints? no [ ¥ ¢ aslatll
2b. Were doors and windows free of YES i gl e AdA NIl Gl Y il da 2
3 smudges, spots and streaks? o [ ¥ thghadll s adul 3
2c. Were doors and windows clean withouta ves [ s Qs Adal 38 il 5 b ) S e 2€
hazy film (condensation due to climate or e (il HlSS) _lﬁﬁ, DAL s
temperature may be present) no [ ¥ (5, § Lkl
3a. Were advertising materials, Pictures and ~ YES O s sy sl dadehalsdl S ds 3a
menu strips on menu board faded? NO y Shatdg Lal daudly b s plalall ) 8

| eihe Y1 3 5l il Ja

3b. Were advertising materials, Pictures and ~ YES d pad )}T,}.f{f ‘. . jAL: - 3b

menu strips on menu board torn? requires i) oan L 3 pladall ool 8
2 : ViScannll 2 g1l "o Ay Cis 1Y) 2
comment when marked ‘Yes = el s e Mgl Y )
Nno 9 Y

3c. Were advertising materials, Pictures and ~ YES [ a8 sy ysall didleyl dsall cilS g 3C
menu strips on menu board smudged? NO ¥ fAadale sag alakall Hil 58

. QJM/JLL) “:.ﬂ_).u_j\s.“ ol da 4a
4a. Were counters, display cases, self-service ves B o 5 3eal s A5l Aaasl) (3lalia ¢ all
are”als an?vfllri]sépegqse:(s zh‘i\?n’? require caika (dispenser) <l Al
commen n marke (o} ol Y AaY < A< 1)
No [ ¥ el o e

5 5

) ) . cu..a)ﬁ.l\ d}hm/)ua) u;\\)ﬁ}\g\ <l Ja 4b

4b. Were countgrs, display cases, self-service (ES | p el sptall 3 3¢l 5 A5 Larsl) (e
areas and dispensers neat and well ) AiSa 48 ol A (i
stacked? (Should be uncluttered and = Q‘) %< *I‘Spe.nsierA)‘
without excessive amounts of products) ~ NO O v ¥l s sl el 0585 6
(L 331 ) S ld 58 O o
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Scores Critical Areas Lol el ,Lmﬂ
ves [
5|5, Was there any smell of rotten stuff? NO ¥ Bauld slsaldail ) sl dlia IS 4 515
na [ ; o
Yes [ au
3|6 Were there any flies visible in the store or N By sl Gl piall g g ol dllia S a6 3
in the eating area? . q fdadll 4 (lalt)
Lead el SLaVT g el o) il O 7
7. Were Lights and light fi;tures. functioning ves [¥ psd s puSe 18 5 3an 5 ) guay Jasd
properly and unbroken including ones on T 33a) faleLlf 4 18 Cila o o) goal ll:
menu boards? (Specify location in 222) Selaldl Al8 a4l o1 gual el
2 i “lag a8 a8 gall 2
comments) require comment when (& ij“-‘J e
marked ‘No’ NO D y @m}m P ST A VS FU L kY
8. Was the expiry date mentioned on YES ; 3 ol 1)58% oLtV Ay 5 1S
6 perishable food items (sandwiches, m = v::;j? Eijs 9mim‘z‘ﬁ 8 6
breads, cakes, salads etc...) within the ] i |' i : “MU‘ . ol
validity period? NO ¥ () bl oo Ol ey gl
; B Allay ol <Y Ykl cis a9
9. Were tables and chairs well maintained YES & e S éJ e s
and unbroken? require comment when L. . L
2l e e no O v crasill e ALY s 1y |2
va o [, 3
3«%)4/@\443)‘);.“:\.;).)&44\5(_&& 10
10. Was the temperature reasonably YES i £ sine JS
2 comfortable? require comment when a5l TR u" 2
marked ‘No’ S e s R :
no [J v
X]  a fhas Al Gl Y Canle cilS Ja 19 |
11. Were door mats in good condition? require E &l o e . T’ == "y‘:" L;YIL-:J'LSL%! 1
2 comment when marked ‘No’ no [ v gl (oa o YT A s 1y 2
nva [ ;,3
e B , |
2| 12. Were lights tumed on at dusk or sunset no O v el Ay die o) puam¥1 Jlad) B JA 12 2
and during bad weather? y Coblall gl J3a 5 g all
va [ .0
3| 13. Were trash / Grease containers clean and  YES B ol Algla Adlegall S cilS Ja 13 3
dumpster Lids closed? O v Faakia doladll il dae 4yl
NO 34
2. GREETINGS rilya 3l feladl) 2
Scores Critical Areas Al el i
g| 14 Were you greeted with a smile when you YES [ @ P i Letie daludly ol ua il Ads 14 [6
? 4 - ¢
entered the store? M I\D.T-Q"(eel’ Nno [X y daadl Y
\ YES []
15.  Did they request customers to quit NO ¥ oeoanl e il ol o |
3 smoking? O g fosall ge gl LS e tplb da 15 (3
NA B
YEs K Loty o S ik pallfcilasall W6 Ja 16
16.  Did he thank you as you were leaving? ” ) N 6
6 i ank you as yi g NO D y € alad s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF - pgSsbrg Cpili gall sglia .3
Scores Critical Areas Gl el Bladl
5| 17. Wasthe staff presentable and well YES M [ondyay oY il gall sedae IS A 17 5
groomed? Nno [ v $agiBlil Lo\
4|18 Washe/she able to communicate to  YES [ pd e ol gl e 1ol il gall IS o 18 4
customer? Nno [ N SOl
3| 19. Was the staff wearing visible @ YES el ek Ay 50 olasdl S 19 5
nametag? (g 04 not 'LO.QED Nno O ¥ Sz a 93 o
Thonownie . ves pad - A
5120. Was staff courteous / friendly? no [ q elilalfpaga 5y ol (pilasdl S Ja 20 |5
4. SERVICE -Aaadl 4
Scores Critical Areas Tl cflaall Jaaid
YES o2 Lol A claiall ol sall S da .21

21.  Were the items and ingredients you
ordered available for purchase? requwe -
3 c0mment when marked ‘No’ NO ¥

?;,\)idl 53 sia
zaasill (a o "Y AlaY) cais 1) 3

NA [ ey
. 2 sl aen G silagall GanET da 22
22, Did the staff scan all the purchased ves X & ol U}SL}A(.&;GL e
items? require comment when marked . g LN o
6 ‘No' a5l oa o MY AaY) s ) 6
no [ ¥
YES& ps oo Aglaall A gall Juady () sila galt ebd& 23
4 23. Did the staff place food and nonfood item No  [] ¥ Sl Gy JOA e Aitie ad) ol gl 4
in a separate carry bags? ox il
N/A D Gkl Y ¢ialisa
24. Were you charged the correct amount? ~ YES X p= i ?fé "'y" 'L;\A‘i\éﬁtsd\é\ 24
5 require comment when marked ‘No’ sl (o Ayl s ) 5
no O ¥
ES B3 gl [aShaud Sle (i
6| 25. Were you offered a receipt v oluntanl[glzN D rw o5 le dos u‘:{& 25 6
Iod s Qﬁkrf o\ -tho 2
YES [] i Ja fhagaaa ol Al Jibade) Qi da .26
26. Were you given the correct change? S84 «5“““ gt 3alely bl sall o8
5 require comment when marked ‘No’ no [ ¥ N 5
sl o MY ALY @Sy
NA X Gy
3
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Comments: sitlan ) [ aadacily

CSA 0909 WecLNG hoUVE bcgt%g«%u:b coutd 1OC Sood 1o noute
a4 e %oda@u&wﬁfmeu\g clonenisonds @

FOR OFFICE USE ONLY hadd (agal) pladiuy
Alaiaalt Jalast) LUl el aal) . .

o > . .

o ACTUAL SCORE | maximym | Evaluation: )
Inviting Interior Atatal dadaialy duia 1
Greetings Qlua 3l / etadly (2
Appearance and Behavior of Staff eSS sh g Cpudls gal) e 3
Service dasid |4
TOTAL £ 5l

~N
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SERIAL NO.

] 8|0

ADNOC DISTRIBUTLON
AL MANHAL S/5 911

. AIRPORT STREET

ABU DHABI, UAE

=G

DESCRIPTION 0Ty PRICE TOTAL
Lacrior Orange 1,00 3.50 3.50
Croissant Zatr 4,00 1.75 7.00
Chicken Roll 1,00 4.00 4.00
Qatar PafkilSg 1,00 1.00 1.00
TOTAL . 15.50
CASH PAYMENT- 15.50

You were served by Cashier 1
DATE 02/06/2012 21:04 71 83 01 377

THANK YOU FOR SHOPPING . ...

’]~—4 n







