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<Al
Pan Arab Research Center &

O i Emarat / O wss Eppco / Enoc | B a4 Adnoc

SHOPPER CODE | DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
[}
2% [ Roawa 3| Base, [2004] cond peod floorle [ |
Gender Height Bwlt Epectacles] Beard | Mustache] Ethnic Groups
M| F {T [M]SIT [ MJF |Yes|No]Yes| No | Yes| No |indian Pakistani[Filipino [Expat. Arabs] Others:
ROODONOBMOOMRORKOK O O 0O O
EMIRATE V;::tlz’n“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ Ajman | R3SAL | Fujairan
O B4 O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olA\NB] ol &l olg |8 [0 ol | o 22;00[23 ;{3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT vISIT
O O O O =B O O 0O 04 = o 0Od
1.  APPROACH Aanall gad SN fopa il Y A
Scores Critical Areas Al YLl LA
YES [X j - s s .-

1. Was signage visible from distance of 500 B 5500 s e e dise daglll S da L1
meters and well maintained? Can be Nno [ v ot b L puan (Sa T S Ailiaa
included only in first run NA [ . b AP EPW PN

YES K] .
2. Were lights working and in good Al sas Ay Ay Jasli gl paYl CilS a2
2 * Nno [ ¥ . h 2
condition at the approach? SOl el _y8Y)
y O
NA [ o
ves f ,
o| 3. Were the lights working and in good No [] N b Ay Jadi el ¥ il da 3 2
condition at the forecourt area? N 248 5l At dkaia
NA [
YES ]
4 4. :/l\cljii filling area / forecourt clean and NO D Y R e Akl Pl /Al Aikie S G 4|4
NA [ @JA
YES pad
| 5. Were the driveway and forecourt free of &[] y o LA o @l edadibiag yhll IS 5 2
potholes and well maintained? y fus JS0 Llaa gy iall
NA [ s
2. GREETINGS cwa il Al 2
Scores Critical Areas FEWRINJEAN PR Ll
YES [ a o
5 6. Was there any delay in approaching NO ¥ ks gall 8 o PL: gldia S a6 5
customers at the fuel pump y 258 gl Adizma ie il (e
NA [ (ki
5| 7. Didthe staff approach the driver side of ~ YES <] R A
the vehicle? No [ y £kl
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Scores Critical Areas L ¥l Jaladl
8. Were you greeted in a friendly manner ~ YES p Golul) WAk bl s 8
(pleasant feeling)? NO D N (e
5 if no, please describe behavior: Was it O da rals el gl iy Aela, Y 1Y 5
arrogant, without any expression, normal (gle ¢ puladll e JIa G all Cacaly
etc.... ¢ &l
YES []
4|9 Did they request customers to quit no [ N O sl GO Ga g ailasall e Ja 9 4
smoking? Conaadll
¥ (&
NA L
YES X
10. Did the staff thank you as you were DA S Lai & S5 Cala sl A6 Ja 10
5 . No [ 5
leaving? v Ol
NA [ (ks
3. APPEARANCE AND BEHAVIOR OF STAFF sk galf Hgluy sgdia 3
Scores Critical Areas Dbl il Liai
5| 11. Was the filling staff presentable and well YES DI pad GY 2 5l A calh e pebae IS a1 5
groomed? No [] N Lanl/Lya
YES X o
4| 12 Was he able to communicate with no [] N &o daalgill e 10 Gabagddl S da 12
customer? o5l 4
N (%)
NA [
5| 13. Was the attendant wearing visible YES B Lo ek Al iy Cilisall IS Ja 13 5
nametag? Nno [J v G\ Caud 4 ‘Eg%@ﬁ Al
Yes [ ; '
6| 14. Was staff courteous / friendly? ™ Selahal fopa 05 sihgdl € Ja 14 |6
Nno [] ¥
4, SERVICE ‘daddll 4
Scores Critical Areas Ll el PATHY]
YES [] o
2| 15. Did he follow the instructions on the Nno [ ¥ Ay o 53 g gall Gladatll Cali gl 28 Ja 15 >
Rahal (Fuel Card)? y $ (2585l ede ddlay) Jls
NA L
6| 16- Did he confirm and repeat amountand ~ YES B o a8 g 55 RS e il all ST Ja 16 6
type of fuel? NOo [] N fetlaabise e i
| 17- Did he fuel as per customer's instructions YES R - O N Gladdad caen GUAN s Qi o 17 6
- Dhs? Nno [ v $ 002
5| 18. Did he offer to clean windscreen YES ol (e b bl plaj il dlle G e Ja 18 5
voluntarily? (front & back) ¢ (a5 alaY1) A
No [0 ¥ (Al s ala¥l)
YES 5
5| 19. Were you charged the correct amount? NO E ": Slainia 4xdy clia il @yl éjg.a.“ Ja 19 1|5
YES [] au
S et adiall salely Caly gall A8
6| 20. Were you given correct change? No [ ¥ ? el faall 3l }d‘, e dr 20 6
y ‘a
N/A X okl
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Scores Critical Areas Aot} c¥laalt Llail
. p F Jea Sl a:’x\g.dn b el 228 s 21
21. Did he provide information about any YES [J o u:\\ifitsfh ‘;i:) ey )A“ o «L;, Sl
promotions at Service Station? (only in ~ =T .
case of active promatian) require No [ ¥ (JedfpE e g

comment when marked ‘Yes'

NA B aah:

gl ga e AdaYl calS Y

5. REST ROOMS ;(eliu.“ el 55) Aaj g 5
Scores Critical Areas Al ¥ Laal) Ll
ves D
22a. Were they adequately stocked with all 0O P: Ay gl e Hliaall aaens 8 jeme cllS o 223
necessary supplies such as soap? NO oo gball Jia
na [ slny S
YES i,
22b. Were they adequately stocked with all EL > Ay gyl il el mang 3 e ilS Ja . 22b
3 necessary supplies such as toilet tissue? NO ¥ cull il (599 Jin 3
na [ sbny
22¢. Were they adequately stocked with all ves K1 A 4y el Cla Yl gen B e <is da 22¢
necessary supplies such as paper towels? y~ [ v a5l cialiall Jie
(paper towels are not required where fully Cldine g5 e dgslhae e 48 )5l ailiall)
operational hand dryers exist) nva O ki (91 o
= ; aada) Juliall CilS
23a. Were sinks clean? require comment when YES pr o gl ,;\!,, iMKA\J\ uts‘ﬁ -23a
marked ‘No’ o O v gra sl 2o T A B
na [ sy
<] ; e Ul Ll o
23b. Were mirrors clean? require comment YES & ad Ll ..;Q.. . ’L::jl w\é‘\h\ 23b
when marked ‘No’ o OO ¥ gl o2 YT ALY ClS
na [ asuy
3 faaian oY) Cldiae cuils
23c. Were hand dryers clean? require comment YES m px Ll i Ls,',“;, t—'l_;w %'tsﬁ -23¢
3 when marked ‘No’ No OO ¥ gl o MY ALY S 3
na [ ssiy
s faaday o pliall Clale cnlS
23d. Were dispensers clean? require comment YES E px . ‘ o Ny TJ\;Y‘ . '\Sﬁ 23d
when marked ‘No’ Nno ¥ gl 2 MY ALY S )
na [ ssuy
YES pad
23e. Were toilets and urinals clean? NO D b Chad Jsal Sl cilS Ja 236
na [ sy
b . eaaday ol ol el
2 24a. Were doors clean?require comment when YES e L. Can 5 50 . ‘\S JA 24812
marked ‘No’ no O ¥ gl 2 YT AN s
na [ sy
ves Kl
24b. Were walls clean? no O ¥ fiadat Uanll cailS Ja 24b
NA [ sy
YES DX} aa
24¢. Were ceiling clean? NO O ki fadas sl oS Ja 24¢
na O sy
YES pad
24d. Were vents clean? NO |:| ¥ faguas Mlall cuilS o 24d
va O sbuy
3
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Scores Critical Areas Tt Lot A
24e. Were floors clean? ves d pnd . i d"“."ﬂ‘ st dA 24e
require comment when marked ‘No’ no [ ¥ sl om i MY A s 1y
NA [ sy
ves M
24f. Were baseboards clean? Nno [ ¥ Ak sl & o) /laitad) i3 cilS Ja 24
NA [T seyy
vEs B4
24g. Were grout clean? Nno OO v Sl L3 IS Ja 249
Nna [ sy y
YES pad
25a. Were trash containers clean? No [ ¥ $dlai Aaladll iy sla cilS Ja 253
) NA [ sy )
YES pxd
25b. Were trash containers not overflowing? No [J ¥ fails e daladll cilyla cuilS Ja 25p
NA [ sbuy
YES Pd )
2 26. Was the restroom smelling clean & fresh Nno [J N ol ) Amia s didas aleall 4—\-’1) uaIS dA .26 2
(without any offensive odor)? fpbaad) Bdgy Kaan
NA [ skisy
27. Were all the facilitigg inside the restroom in YES pu O i glaall 3 S e &= ;uls?:i:‘: 27
I A o S
NA [ shuy
28. Was the Mosque premises clean? YES D ool ?(;,).g_-?g; MA{,‘ i:Lj S "’muls d“ 28
2 require comment when marked ‘No’ Nno [0 v Tl o MY Ay s 1y 2
NA B shiy
Comments: tiaadalf / gabeslf
FOR OFFICE USE ONLY hadd Cigaly PAKEN |
% ACuTTJHAT_n;Cu(;S:?E bﬁﬁﬁf‘ Evaluation: - agilf
Approach Aasall g pagill /e b @YY [ 1
Greetings and Initial Checks WY Sy cam | 2
Appearance and Behavior of Staff Ol pall gluy jelaa | 3
Service iadll | 4
Cleanliness - Restroom and Mosque Sl y Claleall — 28kl | 5
TOTAL £ 5aaall
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