| SERIAL NO.

Ll [7]e]s

+ 1 +
PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergiy
O <l Emarat 1O s Eppco / Enoc / X <y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\D Bosc 2o fo ot [Besi 240 U lcoh] Nvm,‘l»'elx l ‘
Gender Height Built Bpectacled Beard Mustache] Ethnic Groups

TIM[S | T [MIF |Yes| No|Yes] No|Yes[ No [indian [Pakistani[Filipino [Expat. Arabs] Others:

DIDEDDEDDDDDDDDDE O O

EMIRATE Vx:‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai’:" Aman | RaSA 1 Eyjairah
a X ] O O O O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

oA |\|2] o> V15 VS ol2 bario (9.2

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday ‘ Tuesday [Wednesday I Thursday I Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O O O O vst | O O O O O O

1. INTERIOR A0 Adkia) Agila 1
Scores Critical Areas Taalad @Yt Laai
1. Werethe aytomatic doors closed and the vgs [X i g ks ASila 5 V) ¥ S a1
2 door and side glass push / pull bars or faa Allay et ) a3 2
handle thresholds working in good order?  NO e ot Gl ahefASsa
2a. Were doors and windows free of YES Slasd (ge A0 38 il 5 PO wLS da 2a
fingerprints? NO Ll
2b. Were doors and windows free of YES fealll e A 2815 L,A\yY\ ciS ds 2b
3 smudges, spots and streaks? NO ¢l ghaddl g a8d) 3

Ogd Aulad 361 gl 5 Gl ) S ds 2¢
o (e SS) Lggle 1 LSS
(3 a5 kel
sas yseall dadle Yl ol gall i< Ja 33
$Aagidg Al Aadlg & o pladall L0l
seas sl Ande Y ol st S Ja 3b

2c. Were doors and windows clean withouta vgs
hazy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

v blw B|w bl Ble®

KO K ORKOOXOROXOD

3b. Were advertising materials, Pictures and ~ YES Fr SRl | o L. s
2 menu strips on menu board torn? requires S——‘— u."\-e-,i ny ?L’-H\ ‘J?S 2
comment when marked ‘Yes' g Al (o e Y <uls 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES i gy gall AidleYlal gl culS da3c
menu strips on menu board smudged? NO N fdihls ga lakall 23 8
- é).l.ua/)u:\ ol i JSI cils Ja 4a
4a. Were counters, display cases, self-service Yo 4 3 jeal s 401l Larall 3halie ¢y jall
areas and dispensers clean? require IPENY (dispenser) A RPPRA
comment when marked ‘No’ NO D g G—“‘}ﬂ‘ gy g 3\.1\.3}" LS ‘A!
5 5
o 3 m)’..“ J}M/JLL‘\ ol “‘,&\ il Ja 4b
4b. Were counters, display cases, self-service YES T il g phall 5 gl 5 wiﬁ\d iasall 3hlia
areas and dispensers neat and well sy Aia i 4pa (d
stacked? (Should be uncluttered and Ru?ggi-g_\): ( Ispenser)‘
without excessive amounts of products) No [ v Yalls das i dsdl, claiidl o850
(e 5315 BaS llin S Of o
+ 1 +
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Scores Critical Areas Ll Ll Jalasd
ves [
5|5. Was there any smell of rotten stuff? NO ¥ $Banld M el Al gl ia S Ja 5[5
¥
nva O
YES [ _
8. Were there any flies visible in the store or 52 8ol <l ydall e g i g dllia S Ja 6
3 in the eating area? NO v € Jall & (<Ll 3
7N | 5.l 3
L Aadiall (LY ol Yl S a7
7. Were Lights and light fixtures functioning N i lay sy auSa wt o Bha 3 Jaai
properly and unbroken including ones on YES E e “;LA D:uul —ﬂ;l; ‘: N U}A.!i .
. . . ) e A LA\A_,] c«\}..: Lj-UJ
2 menu boards? (Specify location in S ool b 5 ol 2
comments) require comment when (< J:‘“J @ C’J‘“}
marked ‘No’ o [J v gl o YT Al il 1)
8. Was the expiry date mentioned on YES 3 Aol 158% elgBYI 50l oS Ja
6 perishable food items (sandwiches, X - Qfﬁ :js ;mi{d“;|m1 8 6
breads, cakes, salads etc...) within the 0 . " i | _M‘J‘ ) i ;s._..\l
validity period? NO V(A enlaladf o Ol ey sl
) : B Alay ol Uy Y Ll il s 9
9. Were tables and chairs well maintained ves e s i < s
2 and unbroken? require comment when no [ ¥ . 1 2 Rty 2
marked ‘No’ Tl o2 MY eyl s 1y
nva [ 3
A e fApdia 3l el dajy il Ja 10
10. Was the temperature reasonably YES IZ pxd £ sina IS
comfortable? require comment when - wyn S
2 marked ‘No’ S 2
no [0 v
Y S s Ulay s, Y cilaule culs
11. Were door mats in good condition? require ES E ™ - . }mu =) "\J:JLL;ylL—U'\s%; 1
2 comment when marked ‘No’ no [0 v (Sl e ARl s 2
nva [, 3
Yes [] ) ‘ _
9| 12. Were lights turned on at dusk or sunset no [ v PN Ay vie o) s Jlad) o dﬁ 12 5
and during bad weather? y $ohlall saldl dMa 5 g2l
N/A .
3| 13- Were trash / Grease containers cleanand  YES P§ s Sl fBagall S S s 13 3
dumpster Lids closed? N [ 0y $aabe Aaladll Bl dae | 4 diglas
2. GREETINGS (Glea Al fotasl 2
Scores Critical Areas At eyl Ll
g| 14 Were you greeted with a smile when you YES T@“ i Laie Al ol cua il 21 Ja 14 6
entered the store? No [ ¥ haall )
YES [ 4
3 15. Erirgiot:iﬁé;equest customers to quit NO D Y oAl e gl G e sl Ja 1513
NA K -,.a?..
YES B4 Lot Sy Aih pall/cili ol o5 Ja 16
. o = -
6| 16. Did he thank you as you were leaving? NO D y ¢ s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF agS shu g (il sall sglia 3
Scores Critical Areas Aguled) Ll Jalaat
5|17, Was the staff presentable and well ves X pd Jontiyns O il sall jedae (IS o 17 5
d? ¢agiill (s,
groomed? No [ ¥ JalSs
4| 18- Was he/she able to communicateto  YES X i ra el gl e T Gl S s 18 4
customer? No [ 3 ol
5| 19 Was the staff wearing visible YES P e el Ay (531 bl S e 19 1
nametag? NO D %K\’Es d‘\:) s' ;A\X "C}m}: ?‘“'Y‘
YES pi® G
5| 20. Was staff courteous / friendly? no [ 9 Celibal/pa g9y (i cpibasall S Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas EIIN L PO Ll
YES K j gl Al cladiall g ol galt S Ja 21
21.  Were the items and ingredients you Kl e~ o ’ Sel 5ill 5 gia
ordered available for purchase? require . —_ Lo
3 comment when marked ‘No’ no [ ¥ g sl (o2 MY A Y s 1Y) 3
NA [ iy
) o gall e g sib gall panii Ja 22
22.  Did the staff scan all the purchased YES w i wﬂ:"ﬁﬁx tael o
6 items? require comment when marked o I S 6
‘No' @MJJ\ wan™ Gay) iyl
Nno O ¥
v‘ -
| COYES B e e s sl iy sl i 0a 23
4 23.  Did the staff place food and nonfood item No [T} Vs Lnain s UYA (e Al Ll ol 5al 4
in a separate carry bags”? st
NA [ oy il
. Clannia 428 lia alls (g3 aduall
24.  Were you charged the correct amount? ~ YES B o~ T A,’TA g fbyfl’\jsdﬁ‘ 24
5 require comment when marked ‘No’ gl o2 a2l ) 5
no [ ¥
YES 5 5 )5l fadldul Slle (2
6|25 Were you offered a receipt voluntarily? % A _ BELYE doa s b U:(_,J;\_j 25 6
NO DD Nbe A (Do &
\ Al 0 NN \
YES i O Shma dll fudl e s da .26
26. Were you given the correct change? Sy Al daall Balely ks gall o8
5 require comment when marked ‘No’ NO D b4 frnia 5
T DIPTLAE QYU TR
NA [ gy
3 +
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Comments: ' silBadlal) / galadl)
FOR OFFICE USE ONLY Jadd Ciigalf aladduy
Alacall LAl Ll Aol .
Iy > P e
% ACTUAL SCORE | MAxiMum | EVvaluation: et
Inviting Interior i)l ddhaial) Ludla (1
Greetings Slaa Gl alaadl) (2
Appearance and Behavior of Staff aeS ol g Crudls gall a3
Service aaall |4
TOTAL £ 3aaall
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ADNOC DISTRIBUTIO
AL HUSON S/S -91
AIRPORT ROAD

ABU DHABI
DESCRIPTION QTY  PRICE TJOTAL
Masafi 0.5L 1,00 1.00 1.00
Kinder Bueno M 1,00 14.00 14.00
TOTAL 15.00
CASH PAYMENT 100.00
CHANGE 85.00-

You were served by Operator
DATE 1570372012 0¢:24 T1 SQ 01 1135

Thanks for Shopping
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