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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store parArab Research Center&
O < Emarat [ O exasy)septfm/o/Enoc | £ 452 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 @ , Name Number Name Number | Name Number
45 Ron” [ [ []
Gender Height Built Bpectacled Beard | Mustach Ethnic Groups
T M IS | T [M]F |Yes|No|Yes]| No|Yes| No [indian Pakistani[Filipino [Expat. Arabs] Others:
IX]DDDDDIEIDIZIDIDDK] O O
EMIRATE V;:Z‘:’:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’::v“aﬁ" Aman | RaSM T Fujairan
m X O . O O [ O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
SR o9 1]o |IB [R5 ole Mol (¥
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O o & 0O O O & O O O O

1. INTERIOR ~ Ada0al Adhial Auda
Scores Critical Areas Agalal) caall Latail
1. Were the automatic doors closedandthe yes [X] s Ol 5 Allia Sl 55 ) ) S a1
2 door and side glass push / pull bars or esnee Al Y Lt W i /i< 2
handle thresholds working in good order? NO D L P S oaa 2
2a. Were doors and windows free of YEs [Al s cleas oo il 310 i S s 2a
fingerprints? no [ ¥ ey
2b. Were doors and windows free of YES p el e s B8 Y S e 2D
3 smudges, spots and streaks? Nno [ v $daghill g 2841 3
2c. Were doors and windows clean withouta vgs pas Og Ada 1l g ) Y1 il da 20
hazy film (condensation due to climate or Gt (e EST) Lo lad) A
temperature may be present) no [0 v (5 o) i aalall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @dey szl cilS da 3a
menu strips on menu board faded? No [R] v fhady Al ddaualy pé sab slakall i @

b aude Y ol gadt cuils
3b. Were advertising materials, Pictures and  YES O J}::,f}:fl“ o ‘-éJ _\jd\’;; Th -3b
2 menu strips on menu board torn? requires f—— U'" A . 2
comment when marked ‘Yes’ E gl (o aad” Al S
NO b
3c. Were advertising materials, Pictures and ~ YES O s s psal d@dleyl sz cilS &y 3c
menu strips on menu board smudged? Nno [9 N fdadala sas alakall 23 g8
. OJ..LM/JLE\ &C:.\“):\.'\J\SM S s 4a
4a. Were counters, display cases, self-service 'Eo o 8 e g 1AM Aaadll (Blalia ¢ ym sl
areas and dispensers clean? require 2N (dispenser) &l 5 il
comment when marked ‘No' v O v ) o MY Y S 1)
5 5
‘ _ L uaall B gaiaf ) el u S calS s 4b
4b. Were counters, display cases, self-service YES axd iy kall 3 5l s A Zasall (3halia
areas and dispensers neat and well y M_& R .i E..\:‘ di
stacked? (Should be uncluttered and oY) Zaita o o) e f?pens?r)‘
without excessive amounts of products) No [ v Y4l el e ol pdlly claiall o S5
lete 301 ) &S llin (5 O
+ 1 +
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Scores Critical Areas Ll c¥laal) PRI
YES pd
5| 5. Was there any smell of rotten stuff? NO ¥ ol ol gal dail o Min S s 5|5
nva [ 5_,,?
ves [ w ‘
3|6 Were there any flies visible in the store or no ROy el l piall g sl ellia K U 6 3
in the eating area? q dall = (;_Ju,;n)
NnNa [ PRy
Lead Adall (SLY el gyl il Ja 7
7. Were Lights and light fixtures functioning . d Las 5 ) guSe & g Bhum 3 5
properly and unbroken including ones on YES m e~ Li‘; QJ Ladall f:é ;l;ij@ ‘d;n’:
2 menu boards? (Specify location in ) % . Nl 2
comments) require comment when (Do il 3 o8 gall
« 3 . - ’ LLANT L It - 'l
marked ‘No o [ v gl (o Y Y s 1)
8. Was the expiry date mentioned on YEs [d Asall o 1S elgiiYl 5 S da .8
6 perishable food items (sandwiches, Shasleall 520 poin dloill AL Azl 6
breads, cakes, salads etc...) within the e < o L
validity period? NO [ ¥ (Lal culdalall cclSadll ¢ il ey siall)
i sas Allay ol S G S Ja
9. Were tables and chairs well maintained YES m e =18l (f - . 9
2 requi o )suSa 5
2 and unbroken? require comment when No [0 v L. o il 2
marked ‘No’ gl il o2 MY AdaYl S 1Y)
b
7N s,
KAJ“‘)A/@HASJ‘J;”:‘%JJ@K& 10
10. Was the temperature reasonably YES [z prd £ siaa JS5
2 comfortable? require comment when o gl T LAY slS (5] 2
marked ‘No’ Tl (> ) !
o [ 9
P T Al Gl W Claide calg
11. Were door mats in good condition? require YES IE e w . ‘u i J?{YT.. By‘%,\stﬁ 1
2 comment when marked ‘No’ no [ v sl o Gyl il 2
b
nva O
ves [ ) _
2| 12. Were lights turned on at dusk or sunset o [ v PN 4l vie el ) Jladt 23 s 12 2
and during bad weather? y ¢ shldl sadl JSA 5 Gy all
N/A X oA
3| 13. Were trash / Grease containers clean and  YES B s gadicis [eDhagall ol il s 13 3
dumpster Lids closed? o [ ¥ Fasbie daladll Bl Aglae | 5 dakss
2. GREETINGS Gl il faladll 2
Scores Critical Areas Agalad) YLl Jalailt
g| 14 Were you greeted with a smile when you YES X1 Mo clss levie Adabieh caa i s 14 6
entered the store? No [ N fdaall )
| | YeEs [] o
3 15. sDr;iotEﬁé;equest customers to quit NO D ¥ el e gl Gl e tsdh da 15 |3
? A N

%

ety o Sty 4l pall/ iyl 5 Ja 16

i ing?
6| 16. Did he thank you as you were leaving? ¢ a3 e

O
< b
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3. APPEARANCE AND BEHAVIOR OF STAFF S sy Cailigall selia 3
Scores Critical Areas daulud c¥laall Lolaih
5| 17. Wasthe staff presentable and well ves [ p [oati s Y aibsall Hedae S da 17 5
groomed? Nno [ y Sagiill Lol
4| 18. Was he/ she able to communicate to YES M ae deal gl e ol abddl S 18 4
customer? Nno [ ¥ oM
3| 19. Was the staff wearing visible ves [4 pd e eda Ay (53 p (ibsdl S A 19 3
nametag? Nno [ ¥ Sz a5 oYl
YES I8 3 . . .
5| 20. Was staff courteous / friendly? NO E.] ?’: Colalal/pagags ol calagadl IS s 20|15
4. SERVICE da3dl 4
Scores Critical Areas ol Sl Lain
YES 3 Leidh Al ciladiall g o sall colS Ja 21
21. Were the items and ingredients you @ e o ’ jSﬂ 5 b sia
ordered available for purchase? require o o e
3 comment when marked ‘No’ no [ k gl o2 YT ALY s ) 3
NA [ aey
_ 5 ) o sall paen g sida pall panis b .22
22. Did the staff scan all the purchased YES andi Pt » wﬁh}faﬁm T
6 items? require comment when marked . o JJ‘" 6
‘No’ C_'u.ajﬂ\ "] Y 4.\\;\1‘ cuils \J!
no [ v
_ COYES I e i s Gk il 5 s 23
a2 il?]u; t:;pztraaf:epg(;?yfggg;nd nonfooditem NO [0 ¥ il lynny J34 (e sitie yall ) 5l 4
. Slainna 4xdd Sl alla (A \
24. Were you charged the correct amount?  YES [ZI axd T ‘i";“ ';y" fﬁby\éﬁ&dﬁ\ 24
5 require comment when marked ‘No’ gl oy " Ayl S ) 5
no [ ¥
ves 55806 [ Jaag e e Jb 25
6! 25. Were you offered a receipt voluntarily? < N o
g prvlnall? o 9y o |°
YES i O Sl Al Al hsle) i s .26
26. Were you given the correct change? IS ) alaall sale s ko gall 18
5 require comment when marked ‘No’ NO [:I Y fna 5
sl a YT A S
NA [ gy
3
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Comments: sBasiall J A
FOR OFFICE USE ONLY i gl aladiuy
Aysalf LAa Ll el aal) . "

9 : 1l

% ACTUAL SCORE | mAXimym | Evaluation o
Inviting Interior PIRES PAIANT il |1
Greetings Glua il [ Qlaadl) |2
Appearance and Behavior of Staff | agS sl g (1l gall ,gdia (3
Service dqail |4
TOTAL £ gaxal)
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CAR C. LFNTEF{ L/78 B9
ADNOC DI&I ETBUTION
ABU BI

DESCRIPTION oly PRICE 10TAL
‘?on (-.1 500 | 2.00 4.00
Milk 1,00 3 75 3.75
FuH Crn Nilk 1,00 375 3.75
Cra Nilk i 00 75 3.75
T0TAL _ R LS
LASH PAYMENT - 19.25
Cxx COPY ax
You were served by Upera
DATE 10/09/2012 17-12 Tt »3 03 863

THANKS FOR SHOPPING. .
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