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PROJECT : ELARA (FORECOURT~ FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
Du‘abb:,\ Emarat [ O wwss Eppco / Enoc / il Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
124 [ena ool _eaca  Genl [No vaed Shdod: |
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
M]F [TIM]S|TM]F |Yes[No [Yes | No | Yes | No_|indian Pakistani]Filipino [Expat. Arabs] Others:
ROODRODORODOROKORK O O ® O O
" " - . u Al . -
EMIRATE V;Z:tii:‘ Abu Dhabi Dubai Sharjah Al Ain QT\:v“ain Ajman K'::ismp;lh Fujairah
W u O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
clallll 6|3 | ol |solbo | olb | Ol1 120512102
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt AT O O O vst | O O O O O O 7

1. APPROACH Abaal) gad a3 s ol 8Y) 1
Scores Critical Areas Akl ¥l Lt
YES KX i, Che .

1, Was signage visible from distance of 500 P2 5500w le phimda Ml cilS da
meters and well maintained? Can be Nno [ ¥ 0 Jaid & juan Sy S S Alaa s
included only in first run na [ . ¥ g BTl /A sl

YES B o ‘
0|2 Were lights working and in good NO D N el baa Ay oy Jasi el gl S a2
condition at the approach? N C Sl (e ol BYI
NvA O
ves o :
5|3 Were the lights working and in good no [ N G Ay Jei el sl cilS o3 5
condition at the forecourt area? N €3 8 M At Adlaia
NA [T o
ves K o
4 4. :/l\(/j?; filling area / forecourt clean and Nno [ Y S ey Aa el Al Aikie S a4 |4
nva [ wh:f
YEs B .
5|5 Were the driveway and forecourt free of g [] gy o A 2@ e dilaiey okl S 0 5 5
potholes and well maintained? N Caa JS& Bliaay Jéall
NA [ s
2. GREETINGS reaa il fAadl 2
Scores Critical Areas Aaalad el Jalau
YES [] o= ‘
5|6 Was there any delay in approaching Nno RY calagalt f 8 3l la S da 6 5
customers at the fuel pump y $a48 5l Adias e L (e
NA O gu,
5| 7. Didthe staff approach the driver sideof YES X4 e Aga 0o AS el e Gbgall L a7 5
the vehicle? no [ ¥ 2 il
+ 1 +
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2 +
’?cores Critical Areas Al ¥l Jaladl
8. Were you greeted in a friendly manner ~ YES pri sl 435 48y g el a1 Ads 8
(pleasant feeling)? NO D v $ (e
5| !f no, please describe behavior: Was it oS da rils sall o gl ha g ol tla ) Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ aladll e JA ¢ 5 jall Canaly
etc.... gl
YES []
9.  Did they request customers to quit oo G GG e ik gl il Ja 9
4 NO [ ¥ " 4
smoking? g Sl
N/A ikl
YES |
10. Did the staff thank you as you were St € Ly o S8y il i W6 Ja 10
5 No [ ¥ 5
leaving? ¥ Colsall
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1 bl gl Soluy ,4daa .3
Scores Critical Areas Al Yl Jalaal
5| 11. Was the filling staff presentable and well YES B] s Y 2 8 At ki g yedae IS b 11 5
groomed? No [] v LT SV
YES []
12. Was he able to communicate with Eodhal il e 108 CGalagall S o 12
4 No [0 ¥ . 4
customer? v f0s 0
NA [ L4
5| 13- Was the attendant wearing visible YES [ L Dby Ay (o il gl IS U 13 5
nametag? O o )
° NO R Y N6 viawme oad NS o)
. YES [¥ . e
6| 14. Was staff courteous / friendly? felahal fopagas osilisdl S Ja 14 |6
No [ ¥
4. SERVICE Al 4
Eores Critical Areas EOW I AN PR Jalas
YES [] o
2| 15. Did he follow the instructions on the No [T ¥ ey (e 5o s sall ciladadl) Cali gl 0l Js 15 5
Rahal (Fuel Card)? ‘ ¢ (25350 ede 2y Jla
NA K] il
g| 16 Did he confirm and repeat amountand ~ YES P IS5 s e e il ST s {6 6
type of fuel? NO D y flaaline Je ally
g| 17- Did he fuel as per customer's instructions YES pas = O3l Sladat Casn AN e dar B8 Ja 17 6
- Dhs? No [ ¥ RPN
5| 18. Did he offer to clean windscreen YES el a8l rla ) Caulas ale vae da 18 5
voluntarily? (front & back) NO D y ¢ (Sl oY) i
ES I o= o -
5[ 19. Were you charged the correct amount? NO D g lanaia 4ais @i lly gl alall da 19 |5
YES [
by Aaall aluadl sale L als ol L8
6| 20. Were you given correct change? NO D v Jo &l ” }d‘, e ds .20 6
N .@La.a
NA B s
2
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[Scores Critical Areas

Laaluddl) c¥flaall L\l

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

L el Jea e glae 3 (ol gal) @l 238 a2
ves [] e hin IS o 3 18) Fhlanl 5 iy 50

O BPNGVE N PG JER TN

nvA R g Y
5. REST ROOMS s(paadl feuli g8) Al N a2 5
Scores Critical Areas Aaulalt c¥laal Jalasht
YES ;
22a. Were they adequately stocked with all O é"; Ay 5 pdall e Jliuall e 3 e <ilS b 223
necessary supplies such as soap? NO all Jie
NA O sk fapn]
ves [1  a

22b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

Ay g paall e il auens 8 jeme 2iilS Ja 220
© B ) s |
CoaNgi© 0 3> g

22¢. Were they adequately stocked with all

ves [ T el e Haall arans 3 3630 Cil€ T, 22¢

necessary supplies such as paper towels? NO D ¥ 2448 ) ol adliall Jie
(paper towels are not required where fully Cliiaae 8¢5 aie Ay gllas ye A4 0l calliall)
operational hand dryers exist) N/A By (V) 2
; [PPSR
23a. Were sinks clean? require comment when YES px L. . “}“L_. u dA -23a
marked ‘No’ no [ ¥ gl (o2 YT el S 1Y)
na [ sy
3 fdadas Uyl S
23b. Were mirrors clean? require comment YES E pr L all ,,9,, . ij\ . '\Sﬁ 230
when marked ‘No’ vo O ¥ gl o YT AT SIS
wa [ sy
eaauas ) Cildiaa CuilS
23c. Were hand dryers clean? require comment YES @ o o 5l . ‘*S,J,ﬂ; Luﬁl u‘sﬁ 23c
3 when marked ‘No’ no O ¥ el el 3
nva [ sy

23d. Were dispensers clean? require comment YES m pud .

ik o slall CliSle i€ Ja 23d
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when marked ‘No' no OO ¥ grasll o Y ALY S 1
nA [ amuy
YES psd
23e. Were toilets and urinals clean? no [J Y fagla el Al S Ja 23
va [ sdiy
faaday Qb N
2 24a. Were doors clean?require comment when YES m o . wn s s tu}s J’J 24812
marked ‘No’ no O v g sl o Y Y S W
NA [ sy
YES o
24b. Were walls clean? no O ¥ faada; GUandl culS Ja 24b
NA [ iy
ves X
24c. Were ceiling clean? NO D ¥ ecadas Gl oS Ja 24c¢
NA [ sy
ves ]
24d. Were vents clean? NO D Y faadas bl cwils Ja . 24d
A [ iy
3




4 +
Scores Critical Areas Dl YLl Jatadl
24e. Were floors clean? YES m pu L. i QL‘“.;:)‘Y' QLS d‘. 24e
require comment when marked ‘No’ Nno O v Tl o2 MY AaY) cals 1y
NA [ smsy
vEs i mi
24f. Were baseboards clean? Nno O ¥ fadhs sac @l & o fhailalt i 3 culS Ja 24
NA [ sy
YES prd
24g. Were grout clean? NO D b S a3 < Ja .24g
NA [ sy
YES ] M
25a. Were trash containers clean? No [ ¥ 24155 ALl Wl gla S Ja 253
5 NA [ sbuy )
YES o
25b. Were trash containers not overflowing? NO D b flali e Al Glla calS s 25h
NA [ sy
YES [
2| 26. Was the restroom smelling clean & fresh no [ y ) Q52) Rlinia s Aaadas el ‘\-\-'b cals dot .26 2
(without any offensive odor)? flalaadl 4 gy S dail
N/A [ sbuy
27. Were all the faciliti¢§ inside the restroom in YES e I ot plaall b e S mﬁ,i 27
2] Caure commentuhenmarcea g N0 O g s o2 MY Y S 1y |2
NA [ sbuy
28. Was the Mosque premises clean? YES D o Y(E),Q?E A&MJ,: A‘ftf S “’m ‘:JLS JA -28
2 require comment when marked ‘No’ No [ ¥ gl o YT LY cals 1y 2
NA X sy
Comments: sUBastall / galatl)
FOR OFFICE USE ONLY Jadd il aladiuy
% Acm‘sh;g:ae huls;nAxull;;ﬂnf | Evatuation: padl
Approach Uaaall g pal) /e b @Y1 | 1
Greetings and Initial Checks A5V il cam il |2
Appearance and Behavior of Staff Cbsall dslug jedae | 3
Service il 4
Cleanliness - Restroom and Mosque sl y Slalaall — Gkl | 5
TOTAL £ 3anall
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