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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
32 Do ot "NEEN
asue 2¢ol S | 240y [Cont Yl the
Gender Height Built pectacled  Beard | Mustache] Ethnic Groups
M| F JT[MISIT [MIF [Yes[No [Yes [ No | Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROORODORKROROOROR X O O 0O O
EMIRATE V;:Z‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;’“ai‘:" Ajman K'zzism‘:'h Fujairah
O X O | O O | | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ot 2] of>] \) ) o olD ooy 20
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " 0 O 0O 2K vst | [0 K O O O O O

1.  APPROACH Adaaall gad adidl) /s RO I |

Scores Critical Areas Aaalaadl) cilaal) Jalgist

YES X i T .-
1. Was signage visible from distance of 500 S M 500 s e ppddpdagl s o
meters and well maintained? Can be o0 i L joa (Say T S5 laay

z
O

|
included only in first run nA [ ¥ Y1 B Rl sl
YES [ . v
2. Were lights working and in good G sas Alay a5 Jaai sl paYl cilS da 2
2 | no [0 ¥ - 2
condition at the approach? SO (et Y
Y g
NA [
vEs B . :
5| 3. Werethe lights working and in good no [ N G Ay dai el paYl cilS 3 >
condition at the forecourt area? y €2 8 gl dinad Adhaie
wva O oy
YES X axd
4 4. x\(/j‘;a/g filing area / forecourt clean and NO D Y S e Ak Uil fAlel) dikie i€ G 4 (4
na O ,,7’
YES BX]
9|5 Werethe driveway and forecourt free of g [7] y o e o0 ede ddhaiay okl g8 A 5 5
potholes and well maintained? N fua JS0 Aliaay aall
NvA O
2. GREETINGS swa il fAasl 2
Scores Critical Areas Al el Laay
YES [] ‘
8. Was there any delay in approaching il gall ol il 8 el i da S ds 6
5 Nno Ry g _ 5
customers at the fuel pump €348 ol Adma die LM (e
Y g
NA OO
5|7 Didthe staff approach the driver side of YES Bd iga (e Sl e ahgdl il da 7
the vehicle? No [ Y YW 5
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Scores Critical Areas dpalallt Ll pATHH]
8. Were you greeted in a friendly manner ~ YES pri slaly) 435 38yl ey (a3 ada .8
(pleasant feeling)? NO D N $ ()i
5| If no, please describe behavior: Was it IS b il sall gl o gy o Sl Y 1Y) 5
arrogant, without any expression, normal sgale Ouladll e JA ¢ oall Gaaly
etc.... ¢l
YES []
4|9 Did they request customers to quit Nno [] gy o @il Ll e bl il a9 4
smoking? N Topaailf
N/A Gy
YES [¢]
5| 10. Did the staff thank you as you were No [J v oAaS S L o K8 Gl gl JlE Ja 10
leaving? ¢Sl 5
Y J
NA [ B
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gall Sgluy jedia 3
Scores Critical Areas EEWRIR LN POA | PR
5| 11. Was the filing staff presentable and well YES p Y 385l Aad Calaga ek S 11 5
groomed? No [J N HES/E S
YES [
4| 12. Was he able to communicate with No [ y Eo el sl e 108 Calagall IS o 12 4
customer? N SOl
NA [T
5| 13. Was the attendant wearing visible YES B e ek alhay oy Calipll IS Ja 13 5
nametag? No [ v X A\ S —u});«\ 6?CJ;4)4 “Aau)
Y- I S
6| 14. Was staff courteous / friendly? . Selilal fopagay osabieadl IS s 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas LE I PN PANH]]
YES oz
2| 15. Did he foliow the instructions on the No [T v Ay e 33 g sall sl s gl o Ja 15 5
Rahal (Fuel Card)? . £ (3550 oo Al Jla
NA [
| 16 Did he confirm and repeat amountand ~ YES B DSl g iy A e calipal) ST s 16 6—’
type of fuel? NOo [ N felaalisa ol
g| 17 Did he fuel as per customer’s instructions YES R - Ol sl Cosa Gl eday W8 Ja 17 6
- Dhs? No [0 v AP
5| 18. Did he offer to clean windscreen YES K Lk Oabobdl zla b e (e Ja 18 5
voluntarily? (front & back) No [ v ¢ (Al ala¥) s
YES [X i .
5| 19. Were you charged the correct amount? NO ?: lasaia dads dlia Ll W il Ja 19 |5
YES R i
JSdy el adaadl salely Cals ool L8
6| 20. Were you given correct change? No [] ¥ ? hiiall gaall salely }d‘, e da .20 5}
Y .C_}A‘a
NA [
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Scores Critical Areas

Toulalt ¥l Jatash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'’

o gl o il glas 4l Cala sall Al 028 o .21
A S Ja b i) Fasall i A S
(Jadfpils G e 6l

conia gl g s "ad® Aka ) S 13)

ves [
No [
N/A &,‘2

¥

5. REST ROOMS :(?L’AL“ < ) Aaldldge 5
Scores Critical Areas Tgmluallt oYLl PAYHI]
YES i
22a. Were they adequately stocked with all O ?’: g el e el arans b jeae CuilS Jo 223
necessary supplies such as soap? NO SO glall Jia
na O shiy S4=
ves B
22b. Were they adequately stocked with all O ?';‘ Ay g peall il Hiadh prans 5 jeae CailS da 22D
3 necessary supplies such as toilet tissue? NO culi it 599 Jie 3
NA O sbiy =il
22c. Were they adequately stocked with all ves X P T Slaliusall a8 e «ils Ja.22¢
necessary supplies such as paper towels? o D ¥ 248 ) ol hdllall Jia
(paper towels are not required where fully Clidae 45 i dygllae e 48 )¢ Cadliall)
operational hand dryers exist) N/A D Gkl Y (&Y 2
3 3 fidai Juladl cals
23a. Were sinks clean? require comment when YES pr ol -Iy" "}Ly\ utsﬁ 232
marked ‘No’ Nno OO ¥ zasill o n dayt s )
na O ossiy
; aaka Uil cailS
23b. Were mirrors clean? require comment YES pr S ,,3},, . \:;l\ R .\Sﬁ -23b
when marked ‘No’ no O ¥ gl o2 MY ALY S Y
na [ sy
; Sk oY) Gliiae il
23c. Were hand dryers clean? require comment YES lg P o il ) “ﬁf\;{,, :\A\'}“ u\Sﬁ 23c
3 when marked ‘No’ no O ¥ o e il 3
na [ assy
s Padtay o plall CluSle cilS
23d. Were dispensers clean? require comment YES - . \ o NI l;\.(\ . ,\SL\}.A\ 23d
when marked ‘No’ no OO ¥ grasill o2 MY ALY SIS )
nva [ sesy
YES o
23e. Were toilets and urinals clean? Nno O ¥ g Jol Sl cal s 23e
na [ sy
N/ . ?" . ). . A \ -
2 24a. Were doors clean?require comment when YES P L. . f“bﬂ L,'u.\s JA 24a |2
marked ‘No’ no O v gl o2 MY ALY S W
nva [ smsy
YES o
24b. Were walls clean? NO D ¥ fagdny sl S Ja 24b
wa [ sy
YES o
24¢. Were ceiling clean? no OO ¥ b il S Ja 24¢
nAa O sy
ves B
24d. Were vents clean? no O 3 i M) S Ja 24d
na [ sssy
3
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Scores Critical Areas Lt LY BRI
R TN IWCRINTIEN
24e. Were floors clean? ves X pr Sal o ";"‘, \J:jyrdj‘-s\sd? |.24e
require comment when marked ‘No’ no [ ¥ Tl (o2 " ) S 1y
NA [ sy
YES pad
24f. Were baseboards clean? Nno [ b il saolll - ) flailadl i 30 S Ja 24f
NA [ sy
ves X3 =
24g. Were grout clean? no O ¥ feubi L3 S Ja 249
NA [ sy
YES I
25a. Were trash containers clean? NO D ¥ fagdas daladll cily gl i€ o 253
NA [ sk
2 - 2
YES ad
25b. Were trash containers not overflowing? NO D ¥ fhaili e Adladll lygda calS Ja 25D
NA [ skiyy
YES [ o ]
2 26. Was the restroom smelling clean & fresh no [] N o O3%) Lmiay Ladas cleal adly il Ja 26 5
(without any offensive odor)? . fpleadl 8 agy S dal
NA [ 3y
. & Jand leall 8 Gl gadl) aran il Ja
27. Were all the facilities inside the restroom in YES & pr S dus o e== $aia 27
good working condition? ' . . e i
2 require comment when marked ‘No’ no [0 v sl (o2 "V eyl s 1y | 2
NA [ sbisy
YE 9(3) wapdai dmaaall deld o _iie IS
28. Was the Mosque premises clean? S g g ( ). }331 i ..;: -Lli;ld'u' L.JLS ‘:l;z 28
2 require comment when marked ‘No’ NO D ¥ & A A 2
NA [ sk y
Comments: slBadlalt [ galadly
L= VAN O o /’q)ﬂ})?ﬁ\ b Ll ande e N \\sW\ 2 Vs <
= \ o= AN i =2 ST TN e S
Q;” Q \\Qg\
RSN
FOR OFFICE USE ONLY Jadd Cigall aladsy
Apecal) WA [LGED 1§ asl) _ "
0, v : s il
% |AcTUAL SCORE| maximum | EValuation el
Approach aaall sai il /g ol @YY [ 1
Greetings and Initial Checks LW iy il | 2
Appearance and Behavior of Staff Ol pall S gluy ehaa| 3
Service ladll | 4
Cleanliness - Restroom and Mosque el y Clelealt — 2aY | 5
TOTAL £ 3axall
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