+

1

PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

%

SERIAL NO.

717

-+

9

AL
Pan Arab Research Center &

DQ\)L-,\ Emarat / D & 5/ &4 Eppeo / Enoc / [E &5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2% Name Number | Name Number | Name Number
Lol . ~
Rz [lol6la )
Gender Height Built Spectacled Beard | Mustache] Ethnic Groups
M| F JTIM ] S|T [MTF JYes[No [Yes | No | Yes [ No |indian [PakistanilFilipino [Expat. Arabs] Others:
NOROOONOOBROKOX O O O O
Western . " N . Umm Al . Ras Al L
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
219 o |9 >0 2 k= ol| U ol|l6 |§53 |09 o9
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday | Tuesday I Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT < vISIT ]
O o O 0O o 0o 0O o O O KK
1. APPROACH AND CLEANLINESS ;ﬁll':ﬂ\g «,s\jﬁ?ﬁ 1

Scores

Critical Areas

L) c¥aall PR

1.

Was there proper sign to the Car Wash
bay?

YES O a6 (et dikie gl AYall Aaal s 48V ollia i< a1
NO D N Sl ualt

40 ya 5 Aakai O jland) St Adlaita S Ja 2

2. Was the Car Wash area clean and tidy? ~ YES X s o TR
4 require comment when marked ‘No’ gl 2 MY Ay s ) 4
Nno O ¥
2.  GREETINGS AND INITIAL CHECKS g elgudall g qua 3l 2
Scores Critical Areas Tl oYLl pAYH]
o it gal) ol 5B 3 uals ol a8
3. Was there any delay in approaching YES D ard O sell L B RS 99‘\4)'1% 3
5 customers? require comment when o o o RS
A marked ‘Yes' g sl o ead” MY S S
no |4y
4. Were you greeted in a friendly manner ~ YES pd N T e
(pleasant feeling)? NO D y ¢ (C_)g‘° ‘—-‘}L"L’) s 4.9.\)1:.1 b “.—‘P)'m ™ S 4
5 If no, please describe behavior: Was it Creah OIS Ja b pall gl Chia gy @8 Bla ) Y 1) 5
Z{rogagt, without any expression, normal SN e el e Ja <l
C.....7
ves ] o
5a. Did the attendant check whether your car 5 n N 5.5 30 bl <l 13 Lad o sall (3825 Ja Ba
has a sunroof? s Ay
5 NnA [ ki 5
YES pai )
5b. Did the attendant politely declined NO D N & 8okmll (Y Gl el sl il gl e Ja Bb
automatic car wash if it has a sunroof? O faiudl 8 dad Loal oS s
N/A Badais ¥ )
6. Did the attendant inform you about the ~ YES pri ; , L
6 price of car wash? o O ¥ Tl dpa s o i) clellel Ja 61 6
7. Did the attendant inspect your car forany YES [ s T IN o Giailly Calh gall ol Ja 7
4 scratches, damages or dents and inform SR T s £ )
you? 9 Nno [ ¥y Sy e D g ol 8 sl S )l 4
+ 1 +
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Scores Critical Areas Al YLl PATH]
5 | 8. Did he guide your vehicle for positioning at YES P GEY Culid) Sl N il Cali ol Adda 8 5
the stopper? NO [:] Y 5 laudl
9. Did the staff thank you as you were YES pd ot s PP .
6 leaving? no [0 v Peli ol o) o S8 ol ol G a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF 1Oh gallt &gl g e 3
Scores Critical Areas Al L Ltai
10. Was the uniform of the attendant neat and YES E pad ot .
¢ | .
3| 1. Was the attendant wearing visible YES [X] i Ledle el Ailkay (o3 i sall IS Ja 11 3
? o .
nametag? No [ Y Razaa - S gia s
o YEs X ©
3 12. xitso'rfe??le to communicate with Nno [J ¥ 0l ae deal gl e T8 Gl sl IS da 12 [ 3
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? X e feldkal fopagny osiba sl IS Ja 13 | 5
No [ ¥
4. SERVICE daall) 4
’?cores Critical Areas Apulad) ¥l Jalail
4| 14 After car wash, did he guide you to the YES [z pri cabasal a8 o b ) Jau e sV 2y 14 4
vacuum bay? No [ N 98 _kdl Cadin g e (1K I lgan iy
3 15. Dfid any attenda'ntt)aldvisg yo/u tcl) tagle cgfre ;ES ?:' el ey ags o Cili el daai s 15
0 ygur personal belongings/valuables i s pn s o (3 A mn 2l S 3
any: NA [ sbuy ‘
. . YES pad , .
4 1 16. Did any attendant offer you seating? NO N fadle Gulall G S il ga sl Gl o Ua 16 | 4
YES o _
5 17. Did attendants wipe your car dry to your NO N Can il ol 5 ey sk sall A Ja 17 5
satisfaction? a0 1 gald e "Lial )
NA [ shiy
18. Did attendants clean all the glasses and ~ YES X g Lall s ela W A0S Caplaiy (il sall 6 Ja 18
5 mirrors from inside and outside to your Nno [] b 1543 tee Gidal ) i€ Gy = a0 JATA e 5
satisfaction? NA [ sbiy fa
YES pad L
3 19. Did the attendant offer to empty the no [ N by & 6 55 OY Cabhgall g e Ja 19 3
ashtray and clean it? ¢ el Aadig
NA [ sty
. . ing YES [ o=
20. Was the interior vacuuming and cleaning . a5 5 el 18 0al Cadadl o
4 of fascia (dashboard) done to your total  NO  [] ¥ b’l(,éu'ui 2= °‘L\ Y & L.j“‘ 20 1,4
tisfaction? s ’ on S8 Al 5 ey
sa N/A [ sbiy
YES m aﬂ-l il Gl jUay 48 e, G Ja
4 | 21. Did they clean all the tyres with sponge? NO D b A a 3: = "21 4
NA [ skuy ‘
YES axi
11 22. Were you offered a receipt voluntarily? No [ ¥ Gobaa s, oDl Jeay dlle a e Ja 22 |1
NA [ sbuy
2
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5. REST ROOMS AND MOSQUE sl g (plaall [l 5) Aal i ciE .5
Scores Critical Areas FEWEI O PN blail
YES 3
23a. Were they adequately stocked with all % P: e Jliall arans b je2e S Ja 232
necessary supplies such as soap? NO "UJ-\LAJ\ Jia 4y 9 peiall
nva [ abuy =
ves X ;
23b. Were they adequately stocked with all O ?a; il Jlinaall aans 3 g CailS da 23b
3 necessary supplies such as toilet tissue? NO Caall 2.\_1' ) ‘5 199 Jia &5 pall 3
nva O sy
23c. Were they adequately stocked with all necessary YES Xi Py Sl lisall aren 3 e S o 23C
supplies such as paper towels? (paper towels no [ N 4,5l L—Ml-u-“ Jie 3y ) 5 pall
are not required where fully operational hand g aie Ayl e 48l Calliall)
dryers exist) nva OO iy (Y Al Cilidaa
s eagaay Jubal oS
24a. Were sinks clean? YES & o o gl i ‘3;,, Zul:;!\ fjf\s 1 \'243
require comment when marked ‘No’ no [ y &= iyl e
nva O sy
- ves I ki Yod i da 24D
24b. Were mirrors clean? =l ENCE TRV IR T K|
require comment when marked ‘No’ NO D i @.4}1 > ARl
va [ gy
; Shad sV Clitase CuilS
24c. Were hand dryers clean? YES E] P A i ,,?,, K \A;;‘ dts 2 "240
3 require comment when marked ‘No’ no O y RS Aeenh 3
na R sy
faalny ) elall GliSle CilS
24d. Were dispensers clean? ves ] P N )mu’* "\1"'&4\;; dfs ‘,"24d
require comment when marked ‘No’ no O b e e gl s )
wa [ aasy
YES a2
24e. Were toilets and urinals clean? no O ¥ agas Joal Akl culS Ja 24e
na OO gy
s Caalay il iy
2 25a. Were doors clean? YES & o L Al ” "‘T\’Jf?\\;y\f fjf\s !“.25a 2
require comment when marked no [ b gl o2 MY A i
No va O Gy
YES o
25b. Were walls clean? NO [:I y faah el il Ja 25b
na D iy
YES pa3
25¢. Were ceiling clean? no [ Y fiylat Cadulh (S Ja 25¢
nA O by
YES ol
25d. Were vents clean? no O N g Ml s Ja 25d
wA [ gaiy
25e. Were floors clean? YES o ) ?%ﬁ%\i\“‘%fsﬁ\'25e
require comment when marked no [ y e e ALY s
No va [ gy
ves X
25f. Were baseboards clean? no O v Shadi sl # gl Aailadl )5 S da 25f
wva O sy
+ 3
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Scores Critical Areas Al YLl PATHI]
YES poi
25g. Were grout clean? no [ y Sl LU S Ja 25
va [0 gauy
YES axd
26a. Were trash containers clean? Nno [ ¥ $agdas daladll iy sla i€ Ja 263
5 NA [0 Gy )
YES id
26b. Were trash containers not overflowing? NO D b Ll e ddladll clygla S Ja 26b
NA [0 Ghuy
YES pud N ,
2| 27. Was the restroom smelling clean & fresh Nno [J g Qo) Aaiey Ak plaall dal ) cilS da 27 2
(without any offensive odor)? . loleadl (8 4y S aal ) 4
NA [ @iy
H Jani alaall 8 ol gl aaa CuilS .
28. Were all the facilties inside the restroom in ~~ YE© m e I 2 d—“‘:: di: 28
good working condition? - T
2 require comment when marked ‘No’ Nno [] ¥ gaa il (o2 MY ALY s 1y | 2
NA [ ahyy
YES [X] j (3) ks dmasall A8 e S s
29. Was the Mosque premises clean? ES . iy () = o gl ,,é,,‘?_}tﬁ;‘ iS%3
2 require comment when marked ‘No’ NO D ¥ T > ey 1o
NA [ Gy
! Comments: scBiadtall [ Bttt
|
FOR OFFICE USE ONLY Lakd il aladiuy
dldacall Llall) Bl el aal) . .
9 : : s Al
o ACTUALSCORE | mAximym | Evaluation e
Approach and Cleanliness Wil y oo BV |1
Greetings and Initial Checks | 4l s¥1 clSpsall s cua i [2
é&pf?arance and Behavior of Oobhsall W gy el |3
Service il 4
Cleanliness - Restroom and Gileleall — iUl 5
Mosque Aaadl g
TOTAL @ﬂ
+ 4 +
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SERIAL NO.

7|7

CAR C. LCJEI;\I'II__'ER S/S 892
ADNOC DISTRIBUTION
DHABI

F’? DESCRIPTION - QTY PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served \oy| Pifegd 2
DATE 30/09/2012 \ I§ }, 252 02 5211







