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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
j04| MoWxgeal] | | [ | |
Gender Height Built_ [pectacles Beard | Mustache] Ethnic Groups
TIM S | T M F JYes[No|Yes| No|Yes [ No |Indian [PakistaniFilipino [Expat. Arabs] Others:
EDDDDEDDIDIDIDDE O O
EMIRATE V;:‘;’n“ Abu Dhabi |  Dubai Sharjah Al Ain g:’l‘;v“aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O | . O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
qlt 12l ols | ofb [53 [3s| 0o [ [ of I |19:09 |I19-23
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday IWednesday I Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
VISIT O O 0 O VvISIT O O O O || |

1. APPROACH

tAbaaall gad 2383 /(pe ol 8 1

Scores Critical Areas Taalad Sttt Jataih
YES X 3 P .

1. Was signage visible from distance of 500 M 5500 wm e e A e dadll culS da 1
meters and well maintained? Can be No [ ¥ o8 o yan (Say T JS Ailaey
included only in first run na [« 3 P NP

YES [X] & ‘
9|2 Were lights working and in good no [] g e Uy s Jarielpayl cilS da 2
" e - ” 2
condition at the approach? N TSl (e ol @YY
| S RN
YES pui ‘
|3 Werethe lights working and in good no [ y b B Allayy Jand ol ) cilS da 3 2
condition at the forecourt area? N €3 g M Al Akt
’ N/A D (il
YES and
4 4. X\c/i?/’? filling area / forecourt clean and NO D Y S A L) Al dihie ciS Js 4|4
NA [ wh:f
YES 4
5| 5. Were the driveway and forecourt free of o 7] g Oedda Sl pe dikaiag okl S de 5 5
potholes and well maintained? N fua IS Alaas aall
NA [ g
2.  GREETINGS rua il fApdll 2
Scores Critical Areas Tl ¥l It
YEs [J o k
6. Was there any delay in approaching alh gall il 3 sl gl s S a6
5 Nno A ¥ Tt 5
customers at the fuel pump N €348 ol Adian e (LN (e
NA O gy
5|7 Didthe staff approach the driver side of ~ YES M =~ Agn oo ASall (o Ghagall B da 7
the vehicle? No [ ¥ ¢kl 5
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Scores Critical Areas Lt ¥l Lalai
8. Were you greeted in a friendly manner  YES [X] i bl 435 48l el (il Mda 8
(pleasant feeling)? NO D N ¢ (i
5 If no, please describe behavior: Was it Ol da cabs gall o L ha g ol tla ) Y 1) 5
arrogant, without any expression, normal tgle uaill e JA ¢y el Canaly
etc.... el
YES []
9. Did they request customers to quit O S GG e sibgall b Ja 9
4 ! No [ v ' 4
smoking? v Topall
N/A ey
YES [] o
10. Did the staff thank you as you were DS S Lk & Sy s gl BE Ja 10
5 . No [X] v 5
leaving? y Tosall
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gal) by glia 3
Scores Critical Areas Dyt Ll Liain
5| 11 Was the filling staff presentable and well YES [ s Y 385l ns il pa sedae S Ja 11 5
groomed? No [] ¥ $iwl/la e s
YES i
12. Was he able to communicate with o dual sl e 10l Gals gl (IS Ja 12
4 No [ ¥ e 4
customer? N S0l
N/A D Gelaly
5| 13. Was the attendant wearing visible YES B ety A8y (65 5y Calasall IS Ja 13 5
nametag? No [ y S a5 dandl
YES [X 3
6| 14. Was staff courteous / friendly? B felikal fopa g0 osibsall S da 14 |6
No [ ¥
4. SERVICE daddll 4
Scores Critical Areas EE I (N TPOA | Jalal
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e 50 5a gall cilaglatll Cals gall &ihda 15 5
Rahal (Fuel Card)? Y ¢ (2585 eda dallay) s
N/A ok
g| 18- Did he confirm and repeat amountand ~ YES O e D858l g sy S e (il el ST Ja 16 6
type of fuel? No E4 N Selaalin e il
g| 17- Did he fuel as per customer’s instructions YES Ko - OOl el a1 aY eda B8 s 17 6
- Dhs? No [ v ¢ pa
5| 18. Did he offer to clean windscreen VES A s un Ge Bkl plaj Canlat alle wae Ja 18 5
voluntarily? (front & back) No [ N § (Al e ¥l) auss
ES [X i . )
5| 19. Were you charged the correct amount? NO E t laaia 4ady wlic il @Ml &bl Ja 19 |5
YES A
S el Al salel cals ool A
6] 20. Were you given correct change? No [ b il g = }d‘, e¥ .20 6
N ‘T
NA [T,
2
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Scores Critical Areas

Lo Claall Jalaiht

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. w;ﬂ\dpu&}u%i&ﬂ\dﬁeﬁ& 21
YES LI e S s U oo ) i) i
Nno [ ¥ (s o sl

a5l 3 pad” Yl S 1
b
nva [ u

5. REST ROOMS

(plaadl fcudl ) Al ci® 5

forecourt.doc

Scores Critical Areas o) elaalt il
YES 3
22a. Were they adequately stocked with all % F; Iy pdall e uall arana s )«-» culS Ja 223
necessary supplies such as soap? NO & gleal) Jie
nva [ sy
YES .
22b. Were they adequately stocked with all n ?’;‘ Ay gl il Hlall azasa 8 jeae <ilS a1 22b
3 necessary supplies such as toilet tissue? NO u.\.“ il (G499 Jia 3
NEY
22¢. Were they adequately stocked with all YES@L i 4y g peall e el arans b e oS S8, 22C
necessary supplies such as paper towels? NO D ¥ *’&é,;jt wadliall Jie
(paper towels are not required where fully Cliine g5 die Dyslhae e 48 )l Callial)
operational hand dryers exist) NA [ sy KON
; failai Julaall
23a. Were sinks clean? require comment when YES m e _al " ,,‘ZLL ‘u\éﬁ 23a
marked ‘No’ no [ ¥ gl o MY ALY Guls
NnA [ skiy
23b. Were mirrors clean? require comment YES m e gl " b\\:d: u\é‘ﬁ -23b
when marked ‘No’ no [ ¥ gl 2 T AL ¥ s iy
va [ ssuy
i YESW < (‘:LL\LJ Ls;:t\]\ Cladae S Jda .23c
23c. Were hand dryers clean? require comment aan | N Y S 1)
3 when marked ‘No’ o OO ¥ grasill g M AT i 3
va [ ssany
: TRada o gl CliSle @
23d. Were dispensers clean? require comment ves (X e . Ts;h o s \Cf e L\Zﬁ 23d
when marked ‘No’ no [ Y grasill o2 MY Adayh S )
nva [ sesy
ves X o
23e. Were toilets and urinals clean? NO [:I N Caalay (Jpull el S Ja 23e
NnAa [ sy
3 Ay ; T3
2 24a. Were doors clean?require comment when YES E # o w5 e kju.\s dﬁ 24a |2
marked ‘No’ no OO v sl o MY ALY S )
na [ ssuy
ves B
24b. Were walls clean? no [ Y $1aks; ) cilS Ja 24b
nA [ ki
ves A
24c. Were ceiling clean? no OO ¥ Sl Caadl IS Ja 240
nA [ sy
ves B o
24d. Were vents clean? NO D b faauda; dliall cilS Ja 24d
nA [ sny
3
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Scores Critical Areas Apaa) Lol Ladl
24e. Were floors clean? YES m pud ol ?MLJ,,"’,‘,'ML):J \‘C'jL_SLSdT. -24e
require comment when marked ‘No' no [ ¥ Tl sl o MY Al S 1y
nAa [T sy
ves [
24f. Were baseboards clean? NO E] ¥ A sac L4l A MRl 5 il Ja 24
NA [ sy y
ves Kl
249. Were grout clean? NO D ¥ fedas L S Ja 249
NA [ sbuy
YES pad
25a. Were trash containers clean? NO D b Al daladll il s cuilS Ja 253
NA [ sy
2 - 2
YES pad
25b. Were trash containers not overflowing? NO D ¥ faild e daladll Gl s culS o 25h
NA [ iy
YES I )
2 26. Was the restroom smelling clean & fresh NO D N ) O5%) Adiata s Apkai sleall dad) ) culS Ja 26 2
(without any offensive odor)? flolaal) A gy S dan,
NA [ sk

27. Were all the facilities inside the restroom in YES m pad
¥

Sy Jent plaall b S Sgeadl e il Ja 27

s

good working condition? . won = BN
2 require comment when marked ‘No’ No [ el o2 Y LY cals 1y 1 2
NA [ shuy
YES £(3) st dadll dcl o i o8
28. Was the Mosque premises clean? E - ( ), ,.d! ) e &.:i‘?ﬁ 9\5 ‘gr -28
require comment when marked ‘No’ No [O v & S PR 2
NA [ by
Comments: sUaadlal) / galatl)
FOR OFFICE USE ONLY LaBd igall PAREN
Aneaall DY LA et sl -
9 . tion: il
% | AcTUAL SCORE| maximum | Ev@luation i
Approach naall pot posill fiya cal J8YH [ 1
Greetings and Initial Checks Y il y cum | 2
Appearance and Behavior of Staff Oaibgall Ahug jedaa | 3
Service sl 4
Cleanliness - Restroom and Mosque Aol p Glaleall — dillaill | 5
TOTAL £ gaxall
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- cAsH RECELPT
Date': ¥-88-12 LHE N

’ Yehicle . 4 Pup#: S

PRODUCT Ty PRICE ANOUNT

TOTAL : DHS 53.38

101000012600 Bauch: 9

Signature:

THANA Y50 FOR SHORFING
ol oS F/S - 912







