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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center a
[ e Emarat | 1 @515 Eppeo / Enoc | B @ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
2. . ﬂ Name Number Name Number | Name Number
arshaed “ 1‘3 ‘Ll lé U
Gender Henght Built _ [pectacley Beard | Mustache] Ethnic Groups
M F |TIM T M | F |Yes| No|Yes| NofYes[No [indian PPakistani[Filipino [Expat. Arabs| Others:
IDIDDDDDIDIZD[ZIIDD O O
EMIRATE V;:;’ii’: AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘a::" Ajman Ki:?m‘;'h Fujairah
O KXl O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2lg 2| olg |30l Sl | O] ol6 1558 ua
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- AY Saturday I Sundayl Monday | Tuesday lWednesday] Thursday [ Friday
TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
O O O O O O 0O O [

1. APPROACH sldaaall gad S [osa ol Y1 L1
Scores Critical Areas PR PO pATH]
1. Was signage visible from distance of 500 YEs D o 5 500 e e eda Ml da 1
meters and well maintained? Can be No [ ¥ (& b L jpas (S T JS Abaay
included only in first run na [ ¥ GXJ\J\ SNIAPN

vEs [0 o )
9|2 Were fights working and in good No [ ¥ s san Alay a5 Jead el pa¥l cilS da 2
” e - " 2
condition at the approach? g SOl (e b _BY
NA B g
ves [0 )
9|3 Were the lights working and in good no [0 % GAsua gy Jaai sl gVl cilS a3 2
condition at the forecourt area? N £ 68 ol At dihala
NA X g
vES [X]
4 4. Z\cli?; filling area / forecourt clean and NO D ¥ TSy Al ol /Al b S a4 |4
wa O ol
YES [ o
5|5 Were the driveway and forecourtfree of g [y & A a8l ede dikaiag Gkl S A D 9
potholes and well maintained? N faa IS8 Alasy Hiall
nA O g
2. GREETINGS s il fAgadl 2
Scores Critical Areas ' « a1 ¥l Ba
Yyes [ o
6. Was there any delay in approaching v caligall B 8 sl gl da S s B
5 NO ¥ it . 5
customers at the fuel pump N 258 i) ddima die LM e
NA [ s
5|7 Didthe staff approach the driver side of ~YES X]  p iga oo AS)dl e calagall B Ja 7
the vehicle? Nno [J N T 5

+
+
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+
Scores Critical Areas PO REN FOA PAIN]
8. Were you greeted in a friendly manner  YES X i slal) A8, a8k el m il i a8
(pleasant feeling)? NO D N $ (z e
5| If no, please describe behavior: Was it oS da rab el @l Chia gl Sl Y 1Y) 5
arrogant, without any expression, normal sgdle ¢ puladll e Ji g el Caally
etc.... g8
YES [
9. Did they request customers to quit oo B gl (LN e (il gdl Al a9
4 . Nno O ¥ " 4
smoking? ¥ Tl
NA B
YES [ o
10. Did the staff thank you as you were A5 S Ly & Sy il gl BB 8 10
5 . Nno [ ¥ 5
leaving? v folsall
A [ (Bibh
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt & glas g xﬁn .3
Scores Critical Areas Al eflaal) PAVH]
5| 11. Was the filling staff presentable and well YES ] Y 38 s il ga yelie S o 11 5
groomed? Nno [ N 0/ Uiy s
YES b
12. Was he able to communicate with e dral gl e 106 Galagall S Ja 12
4 Nno [ b _ 4
customer? v T
NnvA [ iy
5| 13. Was the attendant wearing visible YES B Ll ek dal @ el G da 13 5
nametag? $ gaia g3 danid
’ o O Y dravadd c=s
’ YES 3
6| 14. Was staff courteous / friendly? & e felakal [opagag il S Ja 14 |6
Nno [] ¥
4, SERVICE Ll 4
Scores Critical Areas Loyt il POt
YES [
5| 15. Did he follow the instructions on the No [ ¥ Ay o 33 g0 gall Cladaill Calagall 281 08 15 2
Rahal (Fuel Card)? v § (2850 eda Aty Jls
N/A i
6| 16- Did he confirm and repeat amount and YES E P Sy sl g gy s e calagall ST s 16 6
type of fuel? NO D ¥ Peiladlive Ao lld
6| 17- Did he fuel as per customer's instructions YES [ - O30 Gladad cana GI0AN eday QB Ja 17 6
- Dhs? No O v $ a0
5| 18. Did he offer to clean windscreen YES [ a8 ol as g wbielle oy da 18 5
voluntarily? (front & back) Nno [J ¥ T (Al ‘;.«LA(I) Al
YES 3 .
5| 19. Were you charged the correct amount? NO E ‘”; flasaia dads lie b (3 &lall Ja 19 |5
YES [] o w
G el aluadl salels calks gall B8
6| 20. Were you given correct change? No [ ¥ 2 Rl gl silely }Ae ed .20 6
N/A ath:
2
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3 +
Scores Critical Areas Al eVl Jatail
. O § s e slaa Ay il gall @l 038 Ja 21
21. Did he provide information about any ves [0 u—:})ﬂ 5> )lu o . L
. . ; = &lia S Jla A Lasd) Silasall 8 dum g i
promotions at Service Station? (only in Yo i
case of active promotion) require No [ ¥ (Jnd/p 9"}"' ¢
comment when marked ‘Yes' v e gl oy e LY S 13}
NA B g
5. REST ROOMS :(PC‘*“ el 59) aldage 5
Scores Critical Areas Il c¥all Jalail
YES 5
22a. Were they adequately stocked with all no LI ?: 4y g peal) e iall aam 8 3¢ CilS Ja 223
necessary supplies such as soap? e okl e
wa O sbiy eH=
YES IX i
22b. Were they adequately stocked with all E ": Ay gl il ianall prany 3 jee S Ja 22D
3 necessary supplies such as toilet tissue? NO <l gl (3,99 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves 1 pes 3y g pall e jlinall e B e il Ja 22¢
necessary supplies such as paper towels? NO D ¥ ¢4, ol ddliall Jia
(paper towels are not required where fully Cliina i g aie Ay gllae e 38 )5l Cailial)
operational hand dryers exist) na B sy (I 2
: Tapls Julaall cuig
23a. Were sinks clean? require comment when YES m o o il ':y" L__i:h\“ TU\SL‘S; 23a
marked ‘No’ no O ¥ gl o> dayl culs i)
na O iy
s $aalas Ul el cailS
23b. Were mirrors clean? require comment YES m p il ,,\‘(,, LC\:J!\ ;'U\SLIL‘\ 23b
when marked ‘No’ no O ¥ gt > Ay s
wa O sdiy
R ; ik oY) Cilidae CulS
23c. Were hand dryers clean? require comment YES e il ) 4:1:;1“ :L\.Y\ tu\suh 2%
3 when marked ‘No’ no O ¥ gl (o2 i 3
na [ iy
; TRl o) siall sl i
23d. Were dispensers clean? require comment YES m px ) ,\’ o . uht?uéﬁ 23d
when marked ‘No’ NO ¥ gl o2 MY ALY a8 Y
na [ sy
YES % s
23e. Were toilets and urinals clean? NO ¥ $aa,ds Jeiill Al S o 23
NA [ sy
2 24a. Were doors clean?require comment when YES pr L. ﬁ i"’"ﬂl “_'u_\s ‘h 24a |2
marked ‘No’ no O ¥ sl o2 YT ALY S 1Y)
na [ sy
ves i
24b. Were walls clean? no OO ¥ il lasall cailS Ja 24b
wAa O sy
YES o
24c. Were ceiling clean? no O ¥ faylai Caiidl S Ja 24¢
na O sy
vesd w
24d. Were vents clean? no O 0y $highas Ll clS Ja 24d
na O sy
3
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Scores Critical Areas Al etaall Latdil
24e. Were floors clean? ves ] o faglas uLu'a Y Culs & 24e
require comment when marked ‘No’ no O v sl o Y Ay cals 1

na [ sasy
ves I

24f. Were baseboards clean? no OO ¥ faiki saclill & o) [lailall )51 cuilS Ja 24f
NA O sy
ves )

24g. Were grout clean? Nno O % feulai LU oS s 249
NA [ sy
YES [

25a. Were trash containers clean? NO D b s Aaladll @iy gla i< Ja 253

p NA [ by )

ves B

25b. Were trash containers not overflowing? NO D ¥ flald e Al Sl <l Ja 25b
NA [ 3k

Yes K]

9| 26. Was the restroom smelling clean & fresh N [0 ¥ | 5%) Ly Ak laall dad); ciilS Ja 26 2
(without any offensive odor)?

f(elandl b dga S dail

NA [ shuy
- : % Qe aleall L il gl -i<
27. Were all the facilities inside the restroom in YES p S dusi Mt S‘::‘: &
good working condition? - 3 Jae 1
2 require comment when marked ‘No’ No [] ¥ gl o2 " Ayl a1y | 2
NA [ sy
YES X 3 £(5) ciudai sl detd e S
28. Was the Mosque premises clean? es Kl ( ), P ,,;f Li\‘;f’: ‘."\S ‘:’r 28
2 require comment when marked ‘No’ No [ ¥ e RN 2
NA [ by
Comments: rlBBadiall f galeil)
FOR OFFICE USE ONLY Laid Cigall PARET |
o el el e —— il
% | ACTUAL SCORE| maximum | Evaluation: "
Approach Unadll gai ol fige ol JE8Y1 | 1
Greetings and Initial Checks LY il cua il | 2
Appearance and Behavior of Staff Ol pall by jelaa | 3
Service Laall [ 4
Cleanliness - Restroom and Mosque Aually Claleall — daldaill [ 5
TOTAL £ saaall
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