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PROJECT : ELARA (C-Store — FINAL 2012)
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PROJECT: ELARA - C-Store
O eiemarat | T @55 Eppeo / Enoc [ B @i Adnoc

.
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{7 Name Number | Name Number | Name Number
WP |emga doo_[Faca Reoo\ [Cov rampt tind whle |
Gender Height Built _ [Spectacles Beard | Mustache| Ethnic Groups
TIM]S | T [ M |F [Yes| No|Yes| No | Yes]| No {Indian [Pakistani[Filipino [Expat. Arabs[ Others:
@D@DDD@DD@.DEDDDE O n
EMIRATE V;zz:z’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:&“a::" Aman | RaSA 1 Eyjairan
O X1 O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time in Time out
6% |a |2 & |4 C |13 G |eo Clz ook [20-48)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O = 0O O O O X O O 04

1. INTERIOR

-

A0 ddhiall Andla 1

Scores Critical Areas At claall Jalas
1. Were the automatic doors closed and the  YES ; L o Aalie ale & oY1 Ot o) s
2 door and side glass push / pull bars or = ‘:;:U\.;.. T }Jf C';\ﬁ, L—/u o 2
handle thresholds working in good order?  NO OO0 v Bas la o ded QU aitefASuns
2a. Were doors and windows free of YES ey (e BllA 3815, Q1Y) culS da 28
fingerprints? no [ v ¢ aslall)
2b. Were doors and windows free of vES [IX] au calalll e dila 305 Gl et il da 2D
3 smudges, spots and streaks? no [0 ¥ ¢ha gladll 5 adl) 3
2c. Were doors and windows clean withouta vEgs oxi G Adulal )l ) oY) S da 2¢
hazy film (condensation due to climate or TR ER R L) _lﬁ._.‘_lﬁ_ S il
temperature may be present) NO |:] b (g)\);j\ S Laaalt
3a. Were advertising materials, Pictures and ~ YES O e sy osall Aadle Y ol gl S Ja 33
menu strips on menu board faded? no DI v Al g Adaly Aokl g & asi Hladall B 8
b daide W ol gall cilS Ja |
3b. Were advertising materials, Pictures and  YES O pad )}w,).fj:,ax ‘. : ) )‘d o 0ok 3b
. . ?uw\(,m@}@euu\ (;J‘}Q
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes' gl (M Y Qs 1)
no BF v
3c. Were advertising materials, Pictures and ~ YES O o smy ssall ddeyl sl cilS s .3
menu strips on menu board smudged? no [X N tdadata gav pladall 21 @
2 . G sdinaf ikl o m Sl s Ja - 4a
4a. Were counters, display cases, self-service YES (e 3 el s Al Aeadll (3halia ¢y yall
areas an? d;spenser;(s Zlg'\alm’? require edikai (dispenser) < s !
comment when marked ‘No NO |:| g zena sl o YT A kS 1)
5 5
L comall Baiaf Ul ju Sl S da 4b
4b. Were counters, display cases, self-service YES pad ‘i"—u)id‘ 5 Jeals 2.3:\;312.‘ 2l 3halie
areas and dispensers neat and well oY) i ol A ye (di
stacked? (Should be uncluttered and ' )L:s—ﬁpé_—ﬂ*( J?pgns?r)i
without excessive amounts of products) ~ NO [] v VLS sl i ol pally clatiadl S5
(a3 ApeS lia (6 O oy
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2 +
Scores Critical Areas EOW I LA PR | PN
ves [
5|5. Was there any smell of rotten stuff? N [ v Bl Mgl dadl; Gl lia S s 515
b
na [
YEs [
31 6. Were there any flies visible in the store or no [y Ul i plall Gag i ol lia S a6 3
in the eating area? fdaall A (<L)
nva [ 3 2
Led i) (SLaYly ol oYl culS Ja 7
7. Were Lights and light fixtures functioning s i Loy 3 jouSe 1 o BLa 3 Jans
properly and unbroken including ones on Yes [l o (,J o Uyd."i :
. . . JA;) .‘,Lajn.“ 4448 L_IL\)] ;‘}m I
2 menu boards? (Specify location in s il 8 5l 2
comments) require comment when (Flappuaill (§ ad ol
‘No' 2 gl "N AW s 13
marked ‘No no [0y gl sl o MY Y s iy
8. Was the expiry date mentioned on ves [X] : S edll 1) Sha eleiiVl Ao 5 1S
6 perishable food items (sandwiches, < "Afﬂ..j‘: :js cmﬁj&“ :)_‘_“, j 8 6
breads, cakes, salads etc...) within the | . \’ i | ”m“‘ el ;m‘
validity period? NO ¥ (g el Sl ey sl
5 s Al gl Sl eyl culS Ja
9. Were tables and chairs well maintained YES Iz] m ’ I8l é) o i 9
and unbroken? require comment when . o Rl
2 marked ‘No’ no [0 v gl o2 MY ey s 1y 2
7N ,,?
ZL"!‘)A/:\-LML\.AEJ“)A” :\@.‘)AC_ULSLL& 10
10. Was the temperature reasonably YES E axd ¢ sina JS4
comfortable? require comment when . A PR
2 marked ‘No' grasll o YT Ay s 1) 2
no [ 0y
YES P e Al Gl Y1 Cilsle cilS
11. Were door mats in good condition? require m o = . T - ..y‘:a_hwf.\;h 1
2 comment when marked ‘No’ no [ v ol P RELg Y 2
na [ C“hz
ves [X] ) .
o| 12. Were lights turned on at dusk or sunset no [ v POl A by die ol sl Jladd JA 12 5
and during bad weather? N ¢ shalall padl JMA 5 g all
va O 0
3| 13. Were trash / Grease containers clean and YES B s s Shgla /dlagall @Sl s da 13 3
dumpster Lids closed? No [ ¥ Padlie Aaladll oD gl | 4 A8k
2. GREETINGS slua il febadl 2
Scores Critical Areas dpalal) caall Ll
g| 14 Were you greeted with a smile when you YES B o ciastae bl cos gl S Ja 14 6
entered the store? Nno [ Y fdaalt
yEs [
3 15. E;?otﬂié;equest customers to quit Nno [ Y oeanl e Gl I etk da 15 (3
nva A ‘_,,h_‘f,
vyEs (A L 8 il gall/alipall oS Ja 16
16.  Did he thank you as you were leaving? - ’ . 6
6 y y g NO D N PN ESRLITY
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

pdSstus Cuilipall sglia 3

Scores Critical Areas F OO PO Qi
5| 17 Was the staff presentable and well  YES m B [oies Y Cuilasall seke S e T
groomed? No [ y $aglil JalSy
4| 18- Was he/she able to communicateto  YES pd o Joal il (o i cabagdl IS s 18 4
customer? Nno [ ¥ s M
3| 19. Wasthe staff wearing visible ves [¥ pd e jelay ABlay (53 5 il sall S dﬂ 3
? . S o

nametag* No % Y _cCant viead Hae [GEtN T
YES : 3 . . .
5|20. Was staff courteous / friendly? vo O ?': €olilal/ o s 55 il il sl S Ja .20 |5
4. SERVICE A0l 4
Scores Critical Areas Tt el L
YES ; Ll 3 calaiiall s o pall clS Ja .21
21.  Were the items and ingredients you E = s J ")Cﬂ“ _
3 ordered available for purchase? require no [ g 4 . "L S )\; ,r‘ 3
comment when marked ‘No’ g sl o2 MY AlaY) s )
NA [ oy
5 A o gl aan g gila gall el Ja 22
22. Did the staff scan all the purchased YES E o b ! U}Lﬁj&_\_‘ ol o
items? require comment when marked TR >
6 ‘No' e sl (o MY AlaY) S 1Y 6
no [ ¥
| COYES Ll e s ds ol 5 e 23
4 23. Did the staff place food and nonfood item No [ Y Sl gy ODA (e Ailie uadl 3l sl 4
in a separate carry bags? o
: . laiana 4xds Slia il (g A §
24. Were you charged the correct amount? ~ YES |8 [ T AT ,,'\1,, f‘iwéﬁ\sﬁf‘ 24
5 require comment when marked ‘No’ gl o2 YT ALY QS 5
Nno [ ¥
_ YES [X] o= 55 fadind Jemy e Gmse b 25
61 25. Were you offered a receipt voluntarily? B o 6
g P Nno [ eh jlgal
YES [X] o o s dll aliadl dhsde) s o 26
26. Were you given the correct change? JSi Al gl sale s il gall o8
5 require comment when marked ‘No’ No [ b o 5
g sl o MY Ay i 1)
NA [ ey
3
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Comments: scBaadall AN ]
FOR OFFICE USE ONLY Jasd L) ‘a‘.\i’u.u‘i
Ayuuall Tlall B e sad) . ”

9 * : |
% ACTUAL SCORE - | mAxiMum | EValuation P

Inviting Interior Al Aakaid) Auily |1

Greetings Glua Al [ cladlf |2

Appearance and Behavior of Staff | agS glu g (ili gall jglia |3

Service 40350 |4

TOTAL £ sanall

4 +
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SERIAL NO.

T, 7
. . N
#;a;
CAR C. (ZEEPJT'EEF? S/S 892
USAFFAH
ADNOC EJJCEBT'F?]:EBLJT']:()PJ
BU DHABI

DESCRIPTION QTY  PRICE TOTAL
Glxy Flutesd4Fi 6,00 2.50 15.00
TOTAL 15.00
CASH PAYMENT 50.00
CHANGE 35.00-

You were served by Operator
DATE 03/07/2012 20:13 T1 a3 03 6508

THANKS FOR SHOPPING. .







