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PROJECT: ELARA - FORECOURT

SERIAL NO.

7

5 2

N
*Pan Arab Research Center v

O i Emarat O asss Eppco / Enoc | B4 a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
) 660 MoHp | | |
Gender Height Buillt _ [Bpectacles Beard | Mustache| Ethnic Groups
M F [T]M[S|T [M]JF [ Yes [ No | Yes [ No | Yes [ No |Indian Pakistani]Filipino [Expat. Arabs] Others:
NoOooOoxOorOoOO@OROR X® O O O O
EMIRATE V;:Z‘;’: Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“ai"n' Aman | B2 Al | Fujairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alglal o9 1]lol 6o | 1l | ole [Ihisy|I5:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O ® 0O O O 0O K 0O O O 0O

1.  APPROACH

+ddasall gad e‘.ﬁﬂ\ [ RV B i |

Scores Critical Areas bl cLaalt Jatasl
YES 3 " e - .
1. Was signage visible from distance of 500 B’ - i 500 a Gle (e dieda Ml s o A
meters and well maintained? Can be No [ k| b i W pemn (S Taa JS dlaa g
included only in first run na [ é-\hzr RPN REWUZIPEN]
YES [ & .
2. Were lights working and in good sl sus ey oa g Jand el ¥l QS a2
2 ! Nno [ 0¥ 2
condition at the approach? N SOSal (e b BY)
vA DD
YES [ ;
3. Were the lights working and in good 8 Ay Jani el sVl il s 3
2 . no [ ¥ A 2
condition at the forecourt area? y €3 8 5l das dilale |
NA XM
YES ard
4 4. X\é)a/rs) filling area / forecourt clean and NO D y Gy Alad oLl [l Rilaie S o 414
wa O ga
veS K] o
5. \Were the driveway and forecourt free of C oAl o @l cdedihieg okl g8 0 B
2 I NO [] ¥ L . 2]
potholes and well maintained? N fra JC0 Alany aall i
A ! '
N B T R
2.  GREETINGS swa il fladll 2
Scores Critical Areas Al c¥laall Jaaih
YES [] o o
5|6 Wasthere any delay in approaching NOo [K] y Cals sall ) B 8 pali gl dlia S Js 6 5
customers at the fuel pump N €8 gl ddima die (LN (e
NnA [ o
5|7 Did the staff approach the driver side of ~ YES ,EI pad Aga 0 Sl e alasall B a7 5
the vehicle? Nno [ y ¢ bl
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Scores Critical Areas Al ¥ pALH]
8. Were you greeted in a friendly manner ~ YES pr cslal) 4035 48yl ol il iy 8
(pleasant feeling)? NO D v ¢ (C e
5| If no, please describe behavior: Was it O Ja el pall ol gl i gy 8 s, Y 1) 5
arrogant, without any expression, normal sgle pladll (e A ¢ 5 5all Caal
etc.... (j”_é_n
YES []
9. Did they request customers to quit o= gl G e Gsibsdl Gl a9
4 ! NO [ ki ) 4
smoking? N Comaxill
NA [X] Gy
YES [
10. Did the staff thank you as you were 8 S Ly @ S5 Cala gl W8 Ja 10
5 . No [0 v 5
leaving? N SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 0B gl & gl g sbe 3
Scores Critical Areas Al Ll Lt
5| 11. Was the filling staff presentable and well YES [X =~ aai (Y 2 85l s (il ga jelae S Ja 11 5
groomed? No [ y i/ e s
YES [
12. Was he able to communicate with aoJal sl e 108 Galagall (S Ja 42
4 Nno [ v . 4
customer? g fos M
NA O ug
5| 13- Was the attendant wearing visible YES [d o e ey Ay v Gl gl S s 13 5
nametag? No [] v T soa 52 Aol
YES |X i
6| 14. Was staff courteous / friendly? e Selihal fopa g5 osabhsall S s 14 |6
NO [] y
4, SERVICE 4addll 4
Ecores N Critical Areas o B N »H‘L,,;LJYI SNl i ’ "_‘_‘“h@
YES [[]
o| 15. Did he follow the instructions on the No [y Al e 5o e sl el a5 all 28 Gy 15 5
Rahal (Fuel Card)? v ¢ (syajl\ ela A_GU;._) Ja
NA R
g| 16- Did he confirm and repeat amountand ~ YES (D JSS DR A S s e Glsall S s 16 6
type of fuel? No [ N filaabia Lo sl
g| 17- Did he fuel as per customer’s instructions YES @ pad - O3 W Sladad cans 13800 e B8 Ja 17 6
- Dhs? No [ ¥ £ o
5| 18. Did he offer to clean windscreen VES [ a Lup bl play Gl elle (m e a 18 5
voluntarily? (front & back) No [J N (Al ) 4
YES 3 .
5| 19. Were you charged the correct amount? NO E ‘”: flasns dada clie Lilh gV il da 19 (5
YES ax
JS il adialt sale b (als gall G
6| 20. Were you given correct change? NO D ¥ T dluj B }d(, edda .20 3
Crinia
va O
2
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Scores Critical Areas Aulall) ailgal) Jaai

.U | s e shae Al i gall cll 228 Ja 21
21. Did he provide information about any ves [ uj”ﬂ T I S
. . . . J\AAU\SJBQJM)?M‘@%})J\
promotions at Service Station? (only in R i

case of active promation) require Nno [0 ¥ (Jud/p g

comment when marked ‘Yes' zagill oy e Y cals 1y

N/A&hz

5. REST ROOMS ;(a&d\ el £9) ial e 5
Scores Critical Areas Lot ¥ laall Jalait
. YES L .
22a. Were they adequately stocked with all O g a5 el il el aaany b jeme S Ja 223
necessary supplies such as soap? NO e seball Jia
na [ sy —
_ YES L L
22b. Were they adequately stocked with all O g syt il lisall arany 3 jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO cull g3l (3,99 Jie 3
NA [ shny
22¢. Were they adequately stocked with all ves [0 = 2osd e el pane 3 e wilk Ja 22¢
necessary supplies such as paper towels? o D ¥ 048 o) Ladliall Jia
(paper towels are not required where fully = Cliina 5 die A llae e 48 )l cadliall)
operational hand dryers exist) N/A by (B
; Caiad Jadiall CailS
23a. Were sinks clean? require comment when YES o L all o LILL P ,\SL‘A.A 233
marked ‘No’ no [ ¥ aasill (o2 MY AN S )
na [ sy
3 eaalas i all calS
23b. Were mirrors clean? require comment YES m P a5 ,,\‘},, L‘\:;l‘ w\s L‘J.A\ 230
when marked ‘No’ o O ¥ St el ¥ s
NA O] suy
: fagla sy Clbaae S
23c. Were hand dryers clean? require comment YES m - . ﬂ‘ﬂ"m "‘g:‘:'j" 2..\\_;:{\ . '\Sﬁ 23¢
3 when marked ‘No’ no OO grasil o T el =R 3
na [ sy
. Yaalas ) el HlSle culS
23d. Were dispensers clean? require comment YES o Lo \ o7 Wy L;‘ﬁl \’ULST%\ 23d
when marked ‘No' No [ Y gl 2 T A R )
A [ sy
ves [
23e. Were toilets and urinals clean? no L1 Yy iy Jodl Akl il s 23e
na O sy
; Yidad il sVt elS
2 24a. Were doors clean?require comment when YES e L. ﬁ ’J'\\J B = 24a |2
marked 'No’ no [ v g Al e T A S )
NA [ sy
YES o
24b. Were walls clean? no 1 ¥ giidas st oS Js 24b
va [ sy
YES pai
24c¢. Were ceiling clean? NO E] ¥ eradat Gl S s 24¢
vA [ sy
YES axd
24d. Were vents clean? NO b eaadas Ml colS Ja 24d
na L sduy
3
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Scores Critical Areas Tl CY Ll A}
24e. Were floors clean? YES E pd L. " “,,Q,%ﬂl wts ‘JA 248
require comment when marked ‘No’ no [ Y casill o MY Ala Yl calS 1y
NA [ sy
YEs [
24f. Were baseboards clean? NO D ¥ fA4dss sacldl 2 o ailadt 1, il Ja 24f
NA [ sy
YES 19
24g. Were grout clean? Nno OO v feids L3I oIS s 24g
NA [ sy
YES [d s
25a. Were trash containers clean? No [ v Ak Aalaill W s cilS Ja 254
9 NA [ sy y )
YES [d
25b. Were trash containers not overflowing? NO D ¥ flaild e dalaill Gl s cul Ja .25b
NA [ sy
YES [ A ) )
2| 26. Was the restroom smelling clean & fresh no [J g S Gs) Rdies AL el dadl; il b 26 5
(without any offensive odor)? flalaall 8 3gy Sany
N/A [ 3kl )
: i Jes alasdl 8 O peall asen culS
27. Were all the facilities inside the restroom in YES E i SR ot S s V:‘:'27
good working condition? . . o
2 require comment when marked ‘No’ no [ K oAl or o YT ALY S 13 | 2
NA [ sy
YES [X] i £(5) ki daall AelE g _ise o)\S
28. Was the Mosque premises clean? ES . o <.)‘ }.d! ’ ,,;,,C.. \ij\m leS ‘flr 28
2 require comment when marked ‘No’ NO D ¥ S e e il 2
- R V17N [ S S
Comments: sSBaslall AN
FOR OFFICE USE ONLY 1288 (gl aladduy
Uncwal) BEU [BlAW 1eY) sl . ]
0, v . . "
F % | ACTUAL SCORE| maimuy | Evaluation: et

L Approach

Aaaall g 205l /je il EY1

1

Greetings and Initial Checks A sl il |2

Appearance and Behavior of Staff bl Aglug jebia | 3

Service Ll | 4

Cleanliness - Restroom and Mosque Saally lalasdl — il | 5

TOTAL £.sanall
+ 4
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ADNOC Distribution & i 7] 5
U CUE EARE-Hi1 ;
tr tare Cater 33 - 2 l
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D W
W wm
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1
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