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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
[0 e Emarat | 01 @su/550 Eppoo / Enoc [ [ @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 /2/ Name ) Number Name Number | Name Number
froan 50y | HERE
Gender Height Built Spectacles]  Beard Mustache] Ethnic Groups
M ] F [T M]S| T [MJF |[Yes[No[Yes|No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
KOOROOROOROROEK ® O 0O O O
Western " . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8912 90]6] O0|h | 31O olz o |2 0% [09:42
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday‘ Sunday | Monday | Tuesday | Wednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITmDDDDV'S”DDDDDD

1. APPROACH AND CLEANLINESS d3aill 4 gbﬁ“ﬂ A
Scores Critical Areas Ll cilaall Lol
1. Was there proper sign to the Car Wash ~ YES A s e dlie o UVl dacaly A8Y s S da 1
bay? NO D N Sl jinall

. a3 iaday ool | Jane dadala O
2. Was the Car Wash area clean and tidy?  YES pxi @f’_% = )g::J g e ,‘?‘f‘d‘ 2
4 require comment when marked ‘No' gl (o MY Al Y s ) 4
no O ¥
2. GREETINGS AND INITIAL CHECKS A0 g Sl g cua 30 2
Scores Critical Areas Aubulft Sl Jatgiy
o wils gall ol 5B 8 aals of Sla s
3. Was there any delay in approaching YES I:] axd hd e Q'U‘L-;SJ\A -3
5 customers? require comment when . " s RS
marked ‘Yes' gl o et AW S 1Y S
no ROy
4. Were you greeted in a friendly manner YES ped (o s o) A T s s om0 25 a4
(pleasant feeling)? no [0 v Teole) 2 ot S S O
5 If no, please describe behavior: Was it Canaly S Ja b sall @ gl s g o8 Sla ) Y 1 5
arrogant, without any expression, normal ¢l gdle Oulsdll e Ja sl
etc.....? . ]
ves [ .
5a. Did the attendant check whether your car ' N 535 e 2l jlane CailS 1Y Lad Cilapall (33a3 Ja 52
has a sunroof? s Aadiy
5 NA [X] sk 5
ves [ = i
5b. Did the attendant politely declined no [ g ¢ 3 el (V1 Jaoal) 61 ja) abagall aye Ja Bb
automatic car wash if it has a sunroof? feaiull 3 st lpal S Jla
NA X shi
6. Did the attendant inform you about the YES pad o Lo ol ol el
6 price of car wash? no OO ¥ ! il o dgn iyl clalll s 616
7. Did the attendant inspect your car for any YES [X] 3 T e 5l Ll el A
4 scratches, damages or dents and inform = 2 :‘wﬁ :;;f}&ww .L_; uf”f f ¢ "‘h 7 4
you? NO D ¥ e s He QR 5 e ‘
+ 1 : - o+
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Scores Critical Areas Al ¥l BATH]
5| 8 Did he guide your vehicle for positioning at YESW M GY Qulidl Gl dals Gl all A4 Ja 8 5
the stopper? Nno [ y £3_eud)
g| 9 Did the staff thank you as you were Yes [] Sl i sl S iyl 5 0 9 | 6
leaving? Nno O v i : e
3. APPEARANCE AND BEHAVIOR OF STAFF opiligall dgluy jelia 3
Scores Critical Areas Tt YLl Jatlail
i YES 3
3 10. m;’i the uniform of the attendant neat and No [IE:.II ?‘; $pa il il sall Gl S 1013
11. Was the attendant wearing visible C) YEs [X] P el e el AUy (535 5 Gl sall S a1
3 nametag? CoutD NOT READ NAE T No O ¥ S suinss 3
o YES [X]
3 12. Z\{Jztsotr;eez:gle to communicate with Nno [ Y Sl e deal il e TyolE Gl S s 12 3
NA [ sbiy
YES ] H
S| 13. Was staff courteous / friendly? NO 'ﬂ; folikad fopa a5 ¢ysibasall S U 13 {5
4. SERVICE il 4
Scores Critical Areas Ll Lol Ltaiy
4| 14- After car wash, did he guide you to the YES m pd ala sall o8 U 6l it (0 2LV 20y 14 4
vacuum bay? No O N 8 bl Candifi g pene (MSa M lgan g3
15. Did any attendant advise you to take care YES pud sl Y a4 o Cilh pall lanas a 15
3 ::];/gur personal belongings/valuables if :/i E‘]l 5@:‘; flad gy Jla 8 Tall Apad ) WiSkian 3
YES i .
4 | 16. Did any attendant offer you seating? NO g ?:: fadde Guslall G S Cilsga (ol Gl 238 Ja 16 [ 4
YES X
5 17. Did attendants wipe your car dry to your NO D g oy ol CBLEE oy () 545 gl QB da 17 5
satisfaction? D s 45 1 50l Lae il j S
N/A. 3akaiy Y
%] ; cie v o .
18. Did attendants clean all the glasses and ~ YES o Ll all s zlo 5 A4S Calainy ¢ siba gall A5 Ja 18
5 mirrors from inside and outside to your ~ NO [} Voo sl lee Gl ) i€ Gy el S 5
satisfaction? NA [ sbuy fay
vEs X o
3 19. Did the attendant offer to empty the no [ N laiiy & 0 a st Y Cabigall Ga e Ja 19 3
ashtray and clean it? ¢ il dadia
N/A [ sbuy
- . o YES N b
20. Was the interior vacuuming and cleaning 5 Wl 5 ) LA lall Cadnill
4 of fascia (dashboard) done to your total NO (M ¥ h}jv_su’mi i “;“ ey & “h 20 4
. ion? ! (e dS.nu aalal) 5 ealY!
satisfaction? N/A D skl Yy
YESE - fadiaby ol HUayl A8 Caudait ) gald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSR SR8 ks, ’: .“.l“, 211y
N/A [ shkuy "
YES pd
1| 22. Were you offered a receipt voluntarily? NQ EI ¥ SR 5 ) 5 oD Jaa g lile ese da 22 (1
NA [ sbkiy
2
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5.  REST ROOMS AND MOSQUE anuall g (plead) fell 55) Al £ 5
Scores Critical Areas Al il AT
, YES X P I e
23a. Were they adequately stocked with all | v e el aseny 3 jene il Ja 233
necessary supplies such as soap? :Z D oy o giall Jie 4y pudall
. ves &I ik s
23b. Were they adequately stocked with all | v e el arans 3 jeae S Ja 23b
3 necessary supplies such as toilet tissue? :1(:\ 0O oy cull gill (3299 Jie 45 pall 3
23c. Were they adequately stocked with all necessary YES O ax ‘i'\f)'ihd\ &an 8 eae ilS J8.23C
supplies such as paper towels? (paper towels yo ] ¥ A ) ol hailial) Jia Ay ) 5 uall
are not required where fully operational hand - ) g die dyglha e 4l Cadlidl)
dryers exist) NA 1A @by Gy 2 clisae
3 ; Tk Jubidl il
24a. Were sinks clean? YES px gl - ‘,%;,, U:\JJ\ fﬁs i ‘.24a
require comment when marked ‘No’ no O y e Ayl s
na O asuy
. ves X4 oy faighas Ul jall S Ja 24
24b. Were mirrors clean? =l g LAY el 13
require comment when marked ‘No’ no [ N
na [ @y
; faadai oY) Cildiae il
24c. Were hand dryers clean? Yes [Xi P . :‘ g ,:;,, . \;;‘ d& ‘."240
3 require comment when marked ‘No’ no O y e e YA i b 3
na [ gy

. eaadas ) elall CliSle CilS
24d. Were dispensers clean? ves B e SlecalS - .24d

require comment when marked ‘No’ no O y sl e AR S
na [0 aduy
YES pri
24e. Were foilets and urinals clean? no [ ¥ Shaddas Jall Ad ciS Ja 24
na [ by
2 25a. Were doors clean? YES IZ] P . i qﬁ?‘ s & . 252 |2
require comment when marked no O y e YA il
No na O gauy
YES ] ou
25b. Were walls clean? no [ ¥ faadas (Mall il Ja 25b
na [ abuy
ves |
25c. Were ceiling clean? no O ¥ fagday casldl S Ja 25¢
na [ @iy
YES &
25d. Were vents clean? no [ ¥ faayh MLall cilS Ja  25d
NAa [ sy
25e. Were floors clean? Yes K ¢ . Fahi QL“LZAJ‘Y\ uﬁ dA -25e
require comment when marked NO D ¥ c"“b"’“ e R
No va O gy
YES IXI
25f. Were baseboards clean? Nno [ Y i saeldll o o Mailall )50 culS Ja 25f
nva O gsay
3
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Scores Critical Areas L) ol PATH]]
YES Kl
25g. Were grout clean? Nno [ N faylas a3l IS s 25g
Nva O sbyy
YES psd
26a. Were trash containers clean? NO D b faidai Lolaall iy gla il Ja 263
NA [0 Guy
2 - 2
YES ari
26b. Were trash containers not overflowing? No [ b flailh e daladll Clysla i€ Ja 26D
NA [T @iy
YES e o )
2 27. Was the restroom smelling clean & fresh NO D N ) Ldimiap Al alealdl dad) ) cilS Ja 27 2
(without any offensive odor)? pleadl B g S Aail )
NA [T @iy
H Saxd alaall § Q) jeadll WYLY
28. Were all the facilities inside the restroom in ~ YES pud T Tl ee o 28
good working condition? . gl e s
2 require comment when marked ‘No’ no [] ¥ gl oa o "Y" ayl s 1y (2
NA [ abuy
i (5) waukai dpddl dels | _tie S
29. Was the Mosque premises clean? ves [] . (5) = ')ﬁl e "il"‘::\:;{l dALSZ‘QI
2 require comment when marked ‘No’ NOo [] b Ehesl o> e B
NA D4 Guy
Comments: sUaaslall sl
FOR OFFICE USE ONLY Jagd Cigall aladiuy
Alaucal) Liai LUl Aoy sl ) .
0, v - wi]
% ACTUAL SCORE maximum | Evaluation: P
Approach and Cleanliness AlLally l By |
Greetings and Initial Checks | 4als¥! CitSusdll s s 3l [2
/S\g?fearance and Behavior of Crilh sl iy selaa (3
Service ieaall |4
Cleanliness - Restroom and Glalaall — Adldail) 5
Mosque )
TOTAL £ saaall
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CAR C. CENTER S5 892

MUSAFFAH
ADNOC DISTRIBUIT 1LON

ABU DHABI

DESCRIPTION QTY  PRICE TOTAL

Automatic C/M - 30.00 30.00

TOTAL ‘. 30.00

CASH PAYMENT 30.00
x A || W

o

You were served by tor' 2
DATE 05/06/2012 0P (4> 12 $2 02 2054
THANKS 66'{7 SHOPPING

SERIAL NO.

7







